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Community Resources 9-1 St. Petersburg, Florida 

9. BOLEY CENTERS, ST. PETERSBURG, FL 

9-1. SELF-HELP AND CONSUMER SUPPORT GROUPS 

Organization: 2-1-1 Pinellas 
Telephone: 2-1-1 

727-562-1542 (cell phone access) 
Description: Crisis and information and referral line for social services agencies in Pinellas 

County. 24 hours, 7 days a week. 
 
Organization: Abundant Life Ministries Food Pantry 

Telephone: 727-210-5433 
Address: 1550 Belcher Road 

South Largo, FL 
Description: Provides food for those with immediate need. Persons must arrive at west end of 

church on Thursdays between 10am – 11am only. 
 
Organization: Adventist Community Center 

Telephone: 727-447-1087 
Address: 1445 Lakeview Road 

Clearwater, FL 
Contact: Vivian Ashley 

Description: Food and Clothing assistance. 
9:00am – 12 noon on Tuesdays. 

 
Organization: ASAP Drop In Center 

Telephone: 727-823-5665 
Address: 423 11th Avenue South 

St. Petersburg, FL 
Description: Clothing Assistance. 

M-F 7:30am –  10:30pm 
 
Organization: Calvary Baptist Church Hear –Line Ministries Food Pantry 

Telephone: 727-446-3799 
Address: 418 Cleveland Street 

Clearwater, FL 
Description: Provides financial assistance, food and clothing assistance for those in need.  

Hours: 9:30am – 12:00pm, M, Tu, Wed, and Friday. 
 



Community Resources 9-2 St. Petersburg, Florida 

Organization: Catholic Charities 
Web Site: www.dioceseofStPete.org 

Telephone: 727-893-1311 
Address: 6533 – 9 Avenue North 

St. Petersburg, FL 
Description: Assistance with immigration, refugee programs, and voice mail. 

 
Organization: Christ Church of Palm Harbor Food Pantry 

Telephone: 727-542-0016 
Address: 1111 Indiana Avenue 

Palm Harbor, FL 
Description: Provides food to persons in need. No documentation required.  

10am – 1pm; T only. 
 
Organization: Clearwater Adult Education Center 

Telephone: 727-469-4190 
Address: 540 South Hercules Avenue 

Clearwater, FL 
Description: Provides career counseling, continuing adult education, GED, & ESL Classes. 

2:00pm –  8:30pm, M-Th; 8am –  3pm, F. 
 
Organization: Clearwater Homeless Intervention Project (CHIP) 

Telephone: 727-466-6612 
Address: 1339 Park Street 

Clearwater, FL 
Description: Clothing Assistance. 

M-F 9am –  4pm 
Organization: Clothing Depot 

Telephone: 727-784-7274 
Address: 2021 Nebraska Avenue 

Palm Harbor, FL 
Description: Provides clothing to those in need. Friday 10am – 1pm. 

 
Organization: Community Help Services 

Telephone: 727-448-0005 
Address: 1848 North Highland Avenue 

Clearwater, FL 
Description: Assists families and single parents with food. 

Hours 8:30am – 5:00pm M-F 
 
 

http://www.dioceseofstpete.org/�


Community Resources 9-3 St. Petersburg, Florida 

Organization: Community Preschool 
Web Site: www.communitypreschool.com/ 

Telephone: 727-895-2512 
Fax: 727-894-8264 

Address: 1665 25th Avenue, North 
St. Petersburg, FL  

Description: Nurture, educate and prepare children for kindergarten in a respectful and 
diverse environment. 

 
Organization: Community Pride Child Care Center 

Telephone: 727-725-4152 
727-443-0958 OR 

Address: 2401 Drew Street 
Clearwater, FL 
 
1235 Holt Avenue 
Clearwater, FL 

Description: Provides daycare for children from 2 months to 6 years of age who have been 
exposed to poverty, prejudice, homelessness, or violence. 

 
Organization: Community Transportation Services 

Telephone: 727-545-2100 
Address: 7740-66 Street North 

Pinellas Park, FL 
Description: Transportation Disadvantaged Program for persons with no transportation and 

income under 200% Federal Poverty Level. Discounted monthly bus passes and 
taxi services or wheelchair transport. Application process. 

 
Organization: Computers for Our Community Program 

Telephone: 727-898-7315 
Address: 1371 16 Street South 

St. Petersburg, FL 
Contact: Esther 

Description: Computers for Our Community Program provide computers and computer 
training for low-income community residents.   
10:30am – 5:30pm Monday-Thursday. 

 
Organization: Consult-A-Nurse Largo Medical Center 

Telephone: 1-800-257-0944 
Description: Assistance line for medical questions and physician referral 24 hours, 7 days a 

week. 
 
 

http://www.communitypreschool.com/�


Community Resources 9-4 St. Petersburg, Florida 

Organization: Coordinated Child Care-Resource and Referral 
Web Site: www.childcarepinellas.org 

Telephone: 727-547-5750 
Address: 6698 68th Avenue North 

Suite B 
Pinellas Park, FL 

Description: Provides referrals to generalized and specialized childcare. Also provides 
referrals to subsidized childcare. 

 
Organization: Daystar Life Center 

Telephone: 727-825-0442 
Description: Men and women’s clothing. Food pantry. Help with rent and utilities.  

Emergency gasoline. 1-day and 7-day bus passes. 
Mon –Fri:  9am – 12pm, 1pm – 3pm Closed Wednesday in summer. 

 
Organization: Daystar Life Center 

Telephone: 727-825-0442 
Address: 226 6th Street South 

St. Petersburg, FL 
Description: Provides food to people in need.  

Clients need show up at Daystar at 9am, M-F with I.D. and SS card, 
9am – 12pm and 1pm – 2pm, M-F. 

 
Organization: Driver’s License Division of the State of Florida 

Telephone: 727-725-7944 
727-547-7684 
727-593-2749 
727-893-2583 
727-562-3262 

Address: 2465 McMullen Booth Road 
Clearwater, FL 
 
6855-62 Avenue North 
Pinellas Park, FL 
 
4827-34 Street South 
St. Petersburg, FL 
 
1900-62 Avenue North 
St. Petersburg, FL 
 
743 South Pinellas Avenue 
Tarpon Springs, FL 

Description: Obtain driver’s license or Florida ID. 8am – 5pm Monday-Friday. 
7:30am – 6:00pm Tuesday-Friday;  9am – 1pm Saturday. 
8am – 5pm Monday –Friday. 
8am – 5pm Monday-Friday. 
8am – 5pm Monday –Friday. 

 
 

http://www.childcarepinellas.org/�


Community Resources 9-5 St. Petersburg, Florida 

 
Organization: Dixie Hollins Adult Education Center 

Telephone: 727-547-7872 
Address: 4940 62nd St North 

St. Petersburg, FL 
Description: Adult Education. 

1:30pm –  9:30pm, Mon-Thurs; 
Provides comprehensive educational programs and guidance services including 
career counseling, continuing adult education, G.E.D. preparation and testing, 
special interest and recreational courses, English as a second language. 

 
Organization: Even Start Family Literacy Program 

Web Site: www.pinellas.k12.fl.us 
Telephone: 727-552-1568 

727-742-2080 
727-552-1568 
727-215-2310 

Address: 2494 25th Street South  
(St Pete) 
8am – 1 pm, M-F 
 
901 34th Street South  
(St Pete PTEC) 
8:45am –  2:45pm, M-F 
 
1501 16th Street South  
(St Pete Midtown Technology Center) 
 
4001 58th Ave N  
(St. Pete Lealman Elementary) 
8:45am – 2:45pm, M-F 

Description: Adult education/GED preparation/job skills. 
 
Organization: Everybody’s Tabernacle 

Telephone: 727-442-9041 
Address: 1120 North Betty Lane 

Clearwater, FL 
Description: Clothing Assistance. 

M-F 9am –  5pm 
 
Organization: FEAST 

Email: nuyoudocs@aol.com 
Telephone: 727-789-5275 

Address: (Tampa Road and US 19) 
32756 US Highway 19 North 
Palm Harbor, FL 

Contact: Walter Anderson 
Description: Food bank for people in need. 9am – 12 noon, Tuesday-Friday. 

 

http://www.pinellas.k12.fl.us/�
mailto:nuyoudocs@aol.com�


Community Resources 9-6 St. Petersburg, Florida 

Organization: Fifth Avenue Baptist Church 
Telephone: 727-327-3353 

Address: 4950 – 6 Avenue North 
St. Petersburg, FL 

Description: Food pantry opens 4 :00pm – 5:30pm on Wednesdays. Photo ID for self and 
family members required. 

 
Organization: First Church of the Nazarene-Nazarene Food Basket 

Telephone: 727-544-3608 (Church) 
Address: 6565 78th Avenue North 

Pinellas Park, FL 
Description: Provides food to persons of low income and the homeless.  

Area Served: 33714, 33709, 33773, 33772, 33781, 33782. 
9am – 12pm, Tues. only. 

 
Organization: Friendship Missionary Baptist Church 

Telephone: 727-906-8300 
Address: 3300 – 31 St. S. 

St. Petersburg, FL 
Description: Serves Meals Wednesday 12 noon –  2pm. 

 
Organization: Front Porch of Florida 

Telephone: 727-898-6144 
Address: 1523 – 16 Street South 

St. Petersburg, FL 
Description: Social service referrals.  

9:00am – 5:00pm Monday and Tuesday  
10:00am –  5:00pm Wednesday and Thursday  
10:00am – 3:30pm Friday. 

 
Organization: Happy Workers Children’s Center 

Web Site: www.happyworkers.org 
Email: happy.workers@verizon.net 

Telephone: 727-894-5337 
Address: 920 19th Street South 

St. Petersburg, FL  
Description: Child care. 

 
Organization: Head Start Child Development 

Web Site: www.pinellascountyheadstart.org/ChildServices/Index.htm 
Telephone: 727-895-2512 

Address: 6698 - 68th Avenue North 
Suite D 
Pinellas Park, FL  

Description: Pinellas County Head Start/ Early Head Start. 
 

http://www.happyworkers.org/�
mailto:happy.workers@verizon.net�
http://www.pinellascountyheadstart.org/ChildServices/Index.htm�


Community Resources 9-7 St. Petersburg, Florida 

Organization: “He Cares” Ministry 
Telephone: 727-548-1535 

Address: 9825 66th Street North 
Pinellas Park, FL 

Description: Provides emergency food to people in need. Clients need photo ID, SS cards for 
ALL family members, birth certificate for children, address verification, income 
verification, and vehicle registration. 
10am – 12pm, W and F or by appointment 

 
Organization: Helping Hands 

Telephone: 727-724-1290 
OR 
727-446-6222 

Address: 24107 US Highway 19 
North Clearwater, FL 

Description: Provides food to anyone in need. 
Hours 10am – 2 pm M-F 

 
Organization: Home Visitation to the Needy South Pinellas 

St. Vincent de Paul 
Telephone: 727-825-0725 

Address: St. Petersburg, FL 
Description: Provides food to people in need. A home visit is required before help is offered. 

9:00am – 4:30pm, M-F 
 
Organization: Hope 4 the Homeless Ministries 

Telephone: 727-328-2596 
866-299-HOPE 

Address: 5019 1/2 20th Avenue South 
Gulfport, FL 

Description: Provides clothing to homeless individuals. Hours: 10am – 5pm, M-F, by 
appointment. 

 
Organization: Lakewood Community School 

Telephone: 727-893-2955 
Address: 1400 54th Ave South 

St. Petersburg, FL 
Description: Adult Education. 

1:00pm –  8:30pm, Mon-Thurs ; 
8:00am – 3:00pm, Fri. 
Provides career counseling, continuing adult education, GED and ESL classes. 
Fees vary according to program. 

 



Community Resources 9-8 St. Petersburg, Florida 

Organization: League of Mercy 
Telephone: 727-823-1985 

 
Address: 1720 16th Street North 

St. Petersburg, FL 
Description: Clothing Assistance. 

 
Organization: Life line Telephone Service - Verizon 

Telephone: 1-800-483-4200 
Description: Provides Pinellas County residents $12.00 month basic phone service for 

recipients of SSI, Medicaid, Section 8 Housing, Low Income Energy Assistance, 
Food Stamps, or Temporary Aid for Needy Families. 

 
Organization: Maggie’s Closet 

Telephone: 727-823-7894 
Address: 48 9th Street North 

St. Petersburg, FL  
Description: Clothing Assistance. Referral needed. 

 
Organization: Magic Closet, Trinity United Church 

Telephone: 727-321-8589 
Address: 1150 49th Street North 

St. Petersburg, FL 
Description: Clothing Assistance. 

9am –  3pm Tuesdays. 
 
Organization: Mental Health Association of Greater Tampa Bay 

Telephone: 727-524-4460 
Address: 15733 Bedford Circle East 

Clearwater, FL  
Description: Support groups and advocacy. 

 
Organization: Mid-Pinellas Homeless Outreach 

Telephone: 727-521-1577 
Address: 5301-A Haines Road 

Pinellas Park, FL 
Description: Provides clothing exchange closet to anyone in need. 

Hours: 8am – 1pm, M-Sat; most afternoons. 
 



Community Resources 9-9 St. Petersburg, Florida 

Organization: Northeast Community School 
Telephone: 727-570-3193 

Address: 1717 54th Ave North 
St. Petersburg, FL 

Description: Adult Education. 
2:00pm – 9:30pm, M-Th; 
8:00am – 4:00pm, F 
Provides comprehensive educational programs and guidance services including 
career counseling, continuing adult education, G.E.D. preparation and testing, 
special interest and recreational courses, English as a second language. 

 
Organization: Palm Harbor Community School 

Telephone: 727-669-1140 
Address: 1900 Omaha Street 

Palm Harbor, FL 
Description: Provides career counseling, continuing adult education, GED preparation and 

ESL classes. 
1:00pm – 9:00pm, M-Th; 8:00am –  3:30pm, F 

 
Organization: Pasco County Drop-In Center 

Web Site: www.gcjfs.org 
Telephone: 727-479-1800 

727-538-7460 
Information Referrals: 1-800-888-5066 

Address: 14041 Icot Boulevard 
Clearwater, FL 
727-479-1800 
727-538-7460 
Information Referrals: 
1-800-888-5066 

Description: The Pasco-Drop-In Center is available to individuals with serious and persistent 
mental illness. Using the role recovery model of care, the goal of the services 
provided is to help members develop the skills they need to improve social and 
community connections and to help those members live full lives. 

 

http://www.gcjfs.org/�


Community Resources 9-10 St. Petersburg, Florida 

Organization: PCHS General Financial Assistance 
Telephone: 727-518-3789 

727-464-8400 
727-943-4743 

Address: 12420 130th Avenue North 
Largo, FL 
(Located in the Largo Health Dept.) 
8am – 4:30pm, M-F 
Walk-ins: 8am – 10am, M-W 
 
2189 Cleveland Street 
Suite 266 
Clearwater, FL 
7:30am – 5:00pm, M-F 
 
301 South Disston Avenue 
Suite 1200 
Tarpon Springs, FL 
8:00am – 4:30pm, M-F 

Description: Provides vender payments for food.  Must qualify. 
 
Organization: PCHS General Financial Assistance 

Telephone: 727-547-7736 
727-547-7814 
727-893-5007 
727-582-7781 
727-582-7709 

Address: 6350 76th Avenue North 
Pinellas Park, FL 
547-7736, 547-7814 
8:00am – 4:30pm, M-F. 
Sanderlin Center Outreach 
2335 22nd Avenue South 
St. Petersburg, FL 
893-5007 
7:30am – 4:30pm, M-Th. 
647 1st Avenue North 
St. Petersburg, FL 
582-7781, 582-7709 info line 7:30am – 5pm, M-F. 

Description: Provides assistance through voucher payments for water bills. Must qualify. 
 
Organization: People That Love – Clothing Pantry 
Telephone: 727-525-4789 
Address: 817 5th Avenue North 

St. Petersburg, FL 
Description: Provides clothing to anyone in need. Hours: 11am – 2:30pm, M-F. 
 



Community Resources 9-11 St. Petersburg, Florida 

Organization: People That Love Mission-Food and Clothing Pantry 
Telephone: 727-820-0775 

Address: 817 5th Avenue North 
St. Petersburg, FL 

Description: Provides nonperishable food to anyone in need. Also provides a soup kitchen. 
Soup Kitchen: 4:00pm-5:30pm, Mon-Sat; Open Sunday for guests only. Brown 
Bag Lunch: 11am, Mon-Fri, first come first serve 11:30am – 2:00pm, Tues.-Fri. 

 
Organization: People That Love Mission – Utility Assistance Program 

Telephone: 727-820-0775 
Address: 817 5th Avenue North 

St. Petersburg, FL 
Description: Assistance is given to those in need with delinquent water bills. A request must 

be in writing accompanied by delinquent bill. Assistance is subject to approval by 
Mission Review Board. 9am – 5pm, M-F, or by mail. 

 
Organization: Pinellas Technical Education Center (PTEC) 

Web Site: www.pinellas.k12.fl.us 
Telephone: 727-893-2500 

Address: 901 34th St South 
St. Petersburg 

Description: Adult Education 
7:30am –  9:30pm, M-Th; 
7:30am – 4pm, F 
Provides vocational training and GED classes. 

 
Organization: PSTA –Pinellas Suncoast Transit Authority. 

Transportation for the Disadvantaged Program 
Telephone: 727-545-2100 
Description: Schedule and route information. Express service.  

Discounted passes for daily, weekly, and monthly routes.  
8:30am – 4:30pm. 

 
Organization: Quest Inn 

Telephone: 727-443-2067 
Address: 509 North Ft. Harrison Avenue 

Clearwater, FL  
Contact: Suzanne Bissett, Director, 

Leslie Backus, Manager 
Description: A community-based, community funded, self-help program with house rules, 

curfew, and dormitory style living the Quest Inn. Houses up to 15 men and 6 
women. A clean sober environment is provided where clients can receive crisis 
intervention, counseling, and help finding employment as well as food, shelter, 
clothing, and hygiene items. Clients must be in recovery, employable, and have 
legal identification.  There is a flexible time limit on the length of stay 

 

http://www.pinellas.k12.fl.us/�


Community Resources 9-12 St. Petersburg, Florida 

Organization: R.C.S. Food Pantry 
Telephone: 727-443-4031 

Address: 700 Druid Road 
Clearwater, FL 

Description: Offers emergency, short-term food assistance to the needy. Food distribution is  
12:30pm – 3:45pm, M-F; First Saturday of each month 9 a.m.- 12:30 p.m. 
 

Organization: Recovery, Inc 
Web Site: http://recovery-inc.org/meetings/florida.html 

Telephone: 727-712-3708 
727-581-3835 
727-938-1681 
or 
727-525-1749 
727-345-4208 

Address: Grace Lutheran Church 
1812 North Highland Avenue 
Clearwater, FL 
Thursday 7:30pm  
 
St. Cecelia’s Church, Larkin Hall 
820 Jasmine Way 
Clearwater, FL 
Thursday 7:00pm  
 
St. Paul U.M.C. 
# 100 – 1199 Highland Avenue  
Clearwater, FL  
Saturday 1:30pm  
 
Hope Lutheran Church  
1801 – 62 Avenue North  
St. Petersburg, FL  
Thursday 1:30pm 

Description: For people diagnosed with mood disorders including depression, dysthymia, and 
bipolar (manic-depressive) disorders; psychotic disorders including 
schizophrenia; anxiety and obsessive-compulsive disorder; and personality 
disorders. Members also include people not diagnosed, but having difficulty 
dealing with problems of everyday life. Practical coping techniques are learned 
through the regular attendance at meetings, studying the recovery literature, and 
daily practice. Not affiliated with any religion or belief system, and operated 
entirely by nonprofessionals. Recovery is not a 12-step program. Because of 
dual diagnoses, some members attend both Recovery and 12-step group. 
Recovery works in conjunction with Professional mental health services. 

 

http://recovery-inc.org/meetings/florida.html�


Community Resources 9-13 St. Petersburg, Florida 

Organization: The Refuge 
Web Site: www.refugefaithcovenant.netfirms.com 

Telephone: 727-896-3531 
727-459-5800727-898-0070 

Address: 1022 Crescent Lake Drive  
St. Petersburg, FL328 9th St. North 
St. Petersburg, FL 

Description: Food and clothing for homeless, job placement assistance, drop-in center, 
housing support services, social justice advocacy, 53-bed addiction recovery 
halfway house. 24 hours. 
6pm –  8pm, S-Th. 

 
Organization: St. Giles Food Pantry 

Telephone: 727-545-2664 
Address: 8271 52nd Street North 

Pinellas Park, FL 
Description: Provides a 3-day supply of emergency food to persons in need. Need Photo ID, 

Social Security Card for everyone in household, piece of mail addressed to 
current residence, and proof of income if available. 
9:30am – 12:30pm, M-Th. 

 
Organization: St. Petersburg College 

Web Site: www.spcollege.edu 
Telephone: 727-394-6111 

727-341-4656 
Address: 9200 113th St North 

Seminole, FL 
8am – 7:30pm, M-Th; 8am –  4pm, F 
 
6605 5th Ave North 
St. Petersburg, FL 
8:00am – 7:30pm, M-Th; 8:00am –  4:00pm, F 

Description: Adult Education. 
Offers credit and noncredit courses. Also offers English as a Second Language 
courses. 

 
Organization: St. Vincent de Paul 

Telephone: 727-821-3446 
Address: 757 Arlington Avenue  

St. Petersburg, FL 
Description: Clothing Assistance. 

11am –  12 noon every day 
 

http://www.refugefaithcovenant.netfirms.com/�
http://www.spcollege.edu/�


Community Resources 9-14 St. Petersburg, Florida 

Organization: St. Vincent de Paul Soup Kitchen 
Telephone: 727-441-3790 

or 
727-825-0725 

Address: 1345 Park Street 
Clearwater, FL 
St. Petersburg , FL 

Description: Provides one meal daily to persons in need. Must have CHIP card of Florida ID 
with address. Meals served 9:30am – 11:30am, 7 days a week. 

 
Organization: Safety Harbor Neighborhood Family Center 

Telephone: 727-791-8255 
Address: 1003 M.L. King Street North/4 St. North 

Safety Harbor, FL 
Description: 8:30am – 5:00pm, M-F; and by appointment. Provides food pantry and food 

assistance to families. Service Area: Safety Harbor - Zip Codes 33755, 33759, 
33761, 33763, 34677, 34683, 34695, 34698. 

 
Organization: Salvation Army Clothing Closet 

Telephone: 727-821-9123 
Address: 1400 4th Street South 

St. Petersburg, FL 
Description: Provides clothing to persons in need. ID required. 

Hours: 9:00am – 3:30pm, M-F. 
 
Organization: Salvation Army 

Telephone: 727-446-4177 
Address: 410 N. Fort Harrison Avenue 

Clearwater, FL 
Description: Gives food to first 15 persons who arrive in the morning. Hours: 9am – 4 pm, M-

F. 
 



Community Resources 9-15 St. Petersburg, Florida 

Organization: Salvation Army Social Services 
Telephone: 727-446-4177 

727-934-4476 
Address: 1521 East Druid Road 

Clearwater, FL 
10am – 4pm, M; 9am – 4pm, T-F 
 
209 South Pinellas Avenue 
Tarpon Springs, FL  
9a.m. – 12p.m. and 1p.m.-4p.m., M and F. 
9a.m.-12p.m., W 

Description: Family Services Program –  Provides crisis counseling, case management 
services, and emergency intervention assistance such as help with rent and 
utilities, food, and prescription medication. The goal is to help stabilize these 
families, teaching new life skills to the adults when appropriate and strengthening 
their ability to care for themselves. These services are offered to the families of 
the Clearwater community as well as to those in Tarpon Springs, Oldsmar, 
Safety Harbor, and Palm Harbor. 
 
Housing Services Program – Provides counseling, information, referral and 
residential housing services to families and individuals who have fallen on hard 
times or are at risk of becoming homeless. 
 
Seasonal Assistance Programs – Often referred to as our “Christmas Joy 
Center,” offer gifts of food, toys, and other spirit-lifting remembrances to 
disadvantaged families at Thanksgiving, Christmas, and other special seasons of 
the year. 
 
Disaster Services – Offer emergency food and supplies as well as financial 
support services to those devastated by natural and other disasters. 

 
Organization: Salvation Army Food Assistance 

Social Services Office 
Telephone: 727-821-9123, Ext. 221 

Address: 1400 4th Street South 
St. Petersburg, FL 

Description: Provides emergency food for families and seniors in need. I.D. required for each 
member of the household. 
9:00am – 11:30am and 1:00pm – 3:30pm, M-F. 

 
Organization: Seminole Vocational Education Center 

Telephone: 727-545-6405 
Address: 12611 86th Ave North 

Seminole, FL 
Description: Adult Education. 

7:20am –  2pm, M-F 
Provides training and education in a variety of vocational fields including 
agriculture, business education, construction trades. Career counseling and 
employment placement are also provided. Also offers GED classes. 

 



Community Resources 9-16 St. Petersburg, Florida 

Organization: Smoking Cessation and Physical Fitness 
Web Site: www.pinellaswellness.com 

Telephone: 727-820-4113 
727-820-4114 

Description: Steps to a Healthier Pinellas and Project Strong Heart.  Free smoking cessation 
classes. 

 
Organization: Suncoast Haven of Rest Mission 

Telephone: 727-545-2664 
Description: Clothing Assistance 

 
Organization: Suncoast Haven of Rest Rescue Mission 

Telephone: 727-545-8282 
Address: 5625 Park Boulevard 

Pinellas Park, FL 
Description: Serves breakfast and dinner meals. Provides bag lunches, which can be made  

at breakfast time. 
Breakfast: 4:30am – 5:30am, M-F.  
Bag lunches are given to those in need immediately following breakfast. 
Dinner: 5:30pm M-F; 1:00pm, Sat; 3:30pm Sun. 
 
Provides clothing to persons in need.  
Hours: 9am – 7pm, M-F. 

 
Organization: Suncoast Center for Community Mental Health, Inc. 

Web Site: www.suncoastcenter.com/index.htm 
Telephone: 727-327-7656 

Address: 4024 Central Avenue 
St. Petersburg, FL 

Description: Community Support Programs:  
Case Managers help clients achieve a successful adjustment to the community 
after long or recurrent hospitalizations. Specialized services are offered to 
homeless clients, and clients who are involved in the criminal justice system.  
 
The Forensic FACT Team provides treatment, rehabilitation, and support 
services to persons who are diagnosed with a mental illness and are under a 
valid Chapter 916 Conditional Release Order. 
 
The Mental Health Recovery Program activities include therapeutic groups, peer 
discussions, and training in basic living skills, socialization, communication and 
assertiveness.  
 
The Drop-In Center is a client-run, community-based center that provides social 
activities for severely and persistently mentally ill adults. 

 

http://www.pinellaswellness.com/�
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Community Resources 9-17 St. Petersburg, Florida 

Organization: Tarpon Springs Shepherd Center Soup Kitchen 
Telephone: 727-937-9535 

Address: 305 North Ring Avenue 
Tarpon Springs, FL 

Description: Soup Kitchen. Serves a hot meal:  from 11am – 12pm M, W, F only. 
Clothing Assistance:  9:30am –  2:30pm, M-F 

 
Organization: Tarpon Springs Shepherd Center Food Pantry 

Telephone: 727-937-9535 
Address: 101 West Court Street 

Tarpon Springs, FL 
Description: Food Pantry. Provides a bag of food. Amount of food is determined by family 

size. Must have Social Security card or form of ID. 
Hours: 9:30am – 2:30pm, M-F. 

 
Organization: Tomlinson Adult Learning Center 

Telephone: 727-893-2723 
Address: 296 Mirror Lake Drive North 

St. Petersburg, FL 
Description: Adult Education. 

7:45am – 10:00pm, M-Th; 
7:45am –  3:30pm, F 
Provides comprehensive educational programs and guidance services including 
career counseling, continuing adult education, GED preparation and testing, 
special interest and recreational courses, English as a second language. 

 
Organization: Tutoring Training- 20th Street 

Telephone: 727-896-8006 
Address: Church of Christ 

825 20th Avenue South 
St. Petersburg, FL 

Description: Adult Education.  Provides GED assistance and computer training for adults. 
Evenings, M-Th 

 
Organization: We Help Services (of the St. Petersburg Free Clinic) 

Telephone: 727-821-1200 
Address: 863 3rd Avenue North 

St. Petersburg, FL 
Description: Emergency food provided on a temporary basis for those who have exhausted 

all other resources. 
10am – 3:30pm, Mon; 
8:30am – 3:30pm, Tues-Th. 
Closed Friday, Saturday, Sunday. 

 



Community Resources 9-18 St. Petersburg, Florida 

Organization: WE –Help 
Telephone: 727-823-3471 

Address: 863 3rd Avenue North 
St. Petersburg, FL 

Description: Clothing Assistance. 
 
Organization: Wesley United Methodist Church 

Telephone: 727-896-4797 
Address: 301 37th Avenue North 

St. Petersburg, FL 
Description: Provides food to those in need. Must bring ID for all individuals in the household. 

9:30am – 12:30pm, M, W, F. 
 
Organization: WorkNet Pinellas 

Web Site: http://www.worknetpinellas.org 
Telephone: 727-524-4344 

727-524-4344 
Address: 3491 Gandy Boulevard 

Suite 100 
Pinellas Park, FL 
 
300 Plaza West 
3151 3rd Avenue North 
Suite 150 
St. Petersburg, FL 

Description: Adult Education. 
8am – 5pm, M-F. 
Provides a full service center for job preparation & placement, including a 
resource room & GED classes. Assistive technology available for visually 
impaired individuals. 

 
 

http://www.worknetpinellas.org/�


Community Resources 9-19 St. Petersburg, Florida 

9-2. EMPLOYMENT SUPPORT 

 
Organization: Abilities of Florida, Inc. 

Web Site: www.ourpeoplework.org 
Telephone: 727-538-7370 

Fax: 727-538-7387 
Address: 2735 Whitney Road 

Clearwater, FL  
Description: Abilities of Florida, located in Clearwater, is an affiliate of the Service Source 

Network. As a not-for-profit 501(c)(3) organization, Abilities offers rehabilitation 
and employment services to people with disabilities. It also can offer outsourcing 
labor options to businesses and government agencies in a variety of fields, 
including food service, mail management, administrative services, warehousing, 
shipping and receiving, and logistics. 

 
Organization: Able Body, Inc 

Telephone: 727-449-8778 
727-531-2383 
727-938-6574 
727-520-1536 

Address: 1450 Gulf-to-Bay 
Clearwater, FL 
 
2965 East Bay Drive 
Largo, FL 
 
29020 US Highway 19 North  
Tarpon Springs, FL 
 
5050 1/2 Haines Road 
St. Petersburg, FL 

Description: Places individuals in daily jobs. Workers are paid daily.  
Office open 5am – 6pm, Monday-Friday. 

 
Organization: Adult Service – U.P.A.R.C. Upper Pinellas Association for Retarded 

Children 
Telephone: 727-799-3330 

Address: 1501 NorthBelcher Road 
Suite 249 
Clearwater, FL 

Description: Individual approach to assist disabled adults reach their optimum functioning 
level. Services include: evaluation; work adjustment; adult basic education; daily 
living skills; and social services. Prevocational classrooms are available. 
Developmental enrichment programs for the elderly. 
8am – 4pm, M-F. 

 

http://www.ourpeoplework.org/�


Community Resources 9-20 St. Petersburg, Florida 

Organization: Advance Ability Solutions 
Web Site: www.ucptampa.org 

Telephone: 727-535-3887 
1-800-666-0713 

Address: 13830 58th Street North 
Suite 400 
Clearwater, FL 

Description: Employment Training and Supported Living Services. 
Provides job training & placement for adults with any developmental disability. 
8:30am – 6pm, M-F. 

 
Organization: ASAP Drop-In Center 

Telephone: 727-823-5665 
Address: 423 11th Avenue South 

St. Petersburg, FL 
Description: Provides employment assistance for homeless through referrals to temporary 

positions and day labor. 
7:30am – 10:30am, M-F. 

 
Organization: Boley Centers, Inc. 

Telephone: 727-528-8400 
Address: 2901 44th Avenue North 

St. Petersburg, FL 
Contact: Curtis Anderson 

Description: Support employment services. 
 
Organization: Career Options  

Telephone: 727-570-3262 
727-298-1718 
727-893-1255 

Address: 3251 3rd Avenue North  
St. Petersburg, FL 
 
3491 Gandy Boulevard 
Suite 202  
Pinellas Park, FL 

Description: Assists individuals within income guidelines with barriers to employment, also 
displaced worker program. Assists with transportation, skill classes, IQ tests, 
helps individual abused or history of incarceration. 

 

http://www.ucptampa.org/�


Community Resources 9-21 St. Petersburg, Florida 

Organization: Caring and Sharing Center for Independent Living (CASIL) 
 

Web Site: www.cascil.org 
Telephone: 727-577-0065 

Fax: 727-539-7588 
Address: 12552 Belcher Road South 

Largo, FL 
Description: CASCIL serves persons with disabilities and their families who reside in Pinellas 

and Pasco counties. Their services include Information and Referral, Advocacy, 
Peer Mentoring, Independent Living Skills Training, Housing, Employment, 
Transportation and Equipment Loaning. 

 
Organization: The Center for Independence, Inc. 

Telephone: 727-816-1515 
Fax: 727-816-1520 

Address: 7027 US 19 North 
New Port Richey, FL 

Description: CFI serves people with a variety of developmental disabilities (including autism, 
cerebral palsy, Downs Syndrome, mental retardation and brain injury) in Pasco 
County. CFI provides the following programs: Group Home Living, Supported 
Living, Supported Employment, Respite Care, Advocacy Services, Guardianship 
and Transportation Services. 

 
Organization: Delta Temporary Help, Inc. 

Telephone: 727-327-7010 
Address: 2359 – 1 Avenue South 

St. Petersburg, FL 
Description: Daily Jobs; daily pay. Office hours 5am-6pm 

 
Organization: Division of Vocational Rehabilitation 

Web Site: www.rehabworks.org/ 
Email: Loretta Laird at loretta.laird@vr.fldoe.org 

Telephone: 727-570-3052 
Address: St. Petersburg Offices  

9400 4th Street North 
Lake Building, Suite 203 
St. Petersburg, FL  

Description: Vocational Rehabilitation is an employment program assisting individuals with 
disabilities, including Floridians with the most severe disabilities, to pursue 
meaningful careers commensurate with their abilities and capabilities. Their 
services include counseling, job coaching, medical services, therapy services, 
adaptive aids, vocational assessment and training, employment services, 
supported employment, transition services, referral sources, and mental health 
services. 

 

http://www.cascil.org/�
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Community Resources 9-22 St. Petersburg, Florida 

Organization: First Church of the Nazarene 
Telephone: 727-544-3608 (Church) 

Address: 6565 78th Avenue North 
Pinellas Park, FL 

Description: Clothing Assistance. 
Hours: 9am – 12noon, Tue and Fri. 
Provides clothing to low-income and homeless. 

 
Organization: Goodwill Industries Suncoast, Inc. 

Web Site: www.goodwill-suncoast.org 
Telephone: 727-523-1512 

Fax: 727-577-2749 
Address: 10596 Gandy Boulevard 

St. Petersburg, FL  
Description: Goodwill Industries of Suncoast, Inc. helps people achieve their full potential 

through the dignity and power of work. Their mission is accomplished through 
employment services, independence preparedness services, and affordable 
housing. The agency offers a variety of employment and training services, 
promotes self-sufficiency, and contributes to community conservation through 
recycling.  

 
Organization: Goodwill Temporary Services 

Web Site: http://goodwill-suncoast.org 
Telephone: 727-577-6411 

1-800-641-8367 
Address: 9455 Koger Boulevard 

Suite 104 
St Petersburg, FL 

Description: Provides screening and assessment of skills and job placement assistance. 
8:00am – 4:30pm, M-F 

 
Organization: Gulf Coast Jewish Family Services, Inc 

Telephone: 727-479-1800 
Description: Ticket to Work: An employment program for people with disabilities who are 

interested in going back to work. Gulf Coast is an Employment Network that can 
assist ticket holders with the following services: Resume preparation, 
interviewing skills, job coaching, job search assistance, and job placement. 

 
Organization: James B. Sanderlin Family Center 

Telephone: 727-321-9444 
Address: 2335 22nd Avenue South 

St. Petersburg, FL 
Description: Provides employment posting, computer classes and referrals. 

8:00am – 8:00pm, Mon -Thur; 
8:00am – 12 noon, Fri; 
9:00am –  4:30pm, Sat. 

 

http://www.goodwill-suncoast.org/�
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Community Resources 9-23 St. Petersburg, Florida 

Organization: Job Accommodation Network (JAN) 
Web Site: www.jan.wvu.edu 

Telephone: 1-800-526-7234 
Description: Provides information for disabled employees or persons with functional 

limitations. 
8am – 8pm, M-Th;  
8am – 7pm, F. 

 
Organization: Jobs and Benefits Center 

Telephone: 727-893-2255 
727-469-5860 
727-570-3000 

Address: 3251 3rd Avenue North 
St. Petersburg, FL 
 
1100 Cleveland Street  
Clearwater, FL  
 
3491 Gandy Boulevard 
Suite 100  
Pinellas Park, FL  

Description: Employment and Training. 
 
Organization: Job Merit Program 

Telephone: 727-821-0314 
Address: 1400 4th Street South 

St. Petersburg, FL 
Description: Provides job counselors to homeless persons. 

9:00am – 11:30am; 1:00pm – 3:30pm, M-F. 
 
Organization: Labor Line Services 

Web Site: www.laborline.net 
Telephone: 1-800-982-8812 

Address: 12425 28th Street, North 
Suite 105 
St. Petersburg, FL 

Description: Provides preemployment screening, job readiness training, job search, on-going 
support. 
Hours: 8am – 5pm, M-F. 
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Community Resources 9-24 St. Petersburg, Florida 

Organization: Labor Ready 
Telephone: 727-547-0559 

727-520-8846 
Address: 6320 Park Boulevard 

Pinellas Park, FL 
 
4632 – 28 Street North 
St. Petersburg, FL 

Description: Daily work-daily pay.  
Office open 5am – 6:30pm Monday –Friday and on-call Saturday – Sunday. 

 
Organization: Pacesetter Personnel Service 

Telephone: 727-894-0225 
Address: 1627 Central Avenue 

St. Petersburg, FL 
Description: Daily work assignments at 5:30am – 9:00am Monday – Friday.  

Make an appointment to interview for future jobs, as no assignments are made 
on the phone. 

 
Organization: People That Love Mission 

Telephone: 727-525-4789 
Address: 817 5th Avenue North 

St Petersburg, FL 
Description: Transportation Assistance and Daily/Weekly Bus Pass Program.  

11:00am – 2:30pm, M-F.  
Provides free bus pass for job seekers and those in need of transportation to 
obtain regular work and job interviews. Must provide proof. 

 
Organization: Pinellas County Government Job Line 

Telephone: 727-464-3745 
Description: A recorded message describing position openings and closing application dates 

for Pinellas County government jobs. 
24 hours/7days/week. 

 
Organization: Pinellas County School Board-GED Program 

Email: eddyc@pinellas.k12.fl.us 
Telephone: 727-588-6301 
Description: Literacy Council tutoring for individuals reading below a 6th grade level. 

 

mailto:eddyc@pinellas.k12.fl.us�


Community Resources 9-25 St. Petersburg, Florida 

Organization: Pinellas County Urban League, Inc. 
Web Site: www.pcul.org/index.htm 

Telephone: 727-327-2081 
Address: Main office: 

333 – 31st Street North  
St. Petersburg., FL 
 
Rainbow Village Office: 
13420 Adams Circle 
Largo, FL  
 
Martin Luther King Jr. Center 
1201 Martin Luther King, Jr. Avenue 
Clearwater, FL 

Contact: Sharon T. Melville, Coordinator 
Description: The Minority Skills Bank helps people secure suitable jobs by offering job 

readiness counseling, employability skills training, referral and placement 
assistance and followup support. The program also helps businesses and 
corporations secure well-screened and qualified employees. 
 
In an effort to promote the economic independence of Urban League 
constituents, the Minority Skills Bank works with unemployed and 
underemployed individuals to ensure appropriate job referrals. The applicants’ 
skills and educational levels are matched with specific job requirements from 
local employers to ensure qualified referrals, maximizing permanent placement 
results. Services include job readiness counseling, employability skills 
development training, referral and placement assistance and followup. The 
Minority Skills Bank is assisted by a panel of human resource professionals from 
local corporations who volunteer their expertise through membership on the 
Minority Skills Bank Advisory Committee. In addition to regular interviewing and 
job referrals, the Minority Skills Bank has accepted the challenge of working with 
those deemed “hard-to-place” due to significant employment barriers.   
Services are provided free of charge at three locations in Pinellas County. 
 
Eligibility Requirements: Available to anyone, age 16 or older, who is seeking 
employment. 
Service Area: Pinellas County  
 
Funding Source: United Way of Tampa Bay. 

 
Organization: Pinellas Opportunity Council 

Family Development/Skill Training 
Telephone: 727-327-8690, Ext. 12 

Address: 3443 1st Avenue North 
St. Petersburg, FL 

Description: Provides training to improve life skills. Prepares people to seek and obtain 
employment. Must meet income guidelines. 
8:30am – 5:00pm, M-F. 

 

http://www.pcul.org/index.htm�


Community Resources 9-26 St. Petersburg, Florida 

Organization: Pinellas Technical Education Center (PTEC) 
Web Site: www.ptec.pinellas.k12.fl.us/default.htm 

Telephone: 727-893-2500 
727-538-7167 

Address: 901 34th Street South 
St. Petersburg, FL 
 
6100 154th Avenue North 
Clearwater, FL 33760 

Description: Provides GED, training/education in vocational/technical fields. 
PTEC provides students an opportunity to develop national workplace 
competencies to fill the needs of business and industry. Their services include 
guidance, assessment, resources, job placement, and scholarships. 
Hours: 7:30am – 9:30pm, M-TH 
7:30am – 4:00pm, Friday. 

 
Organization: Pride Job Placement 

Email: broberts@pride-enterprises.com 
Telephone: 1-800-982-8812 

Address: 12425 – 28 Street North 
Suite 105 
St. Petersburg, FL 

Description: Preemployment screening, job readiness training, job search, and on-going 
support.  
8:00am – 5:00pm Monday – Friday. 

 
Organization: Projects with Industry 

Web Site: www.ourpeoplework.org 
Telephone: 727-538-7370, Ext. 346 

Address: 2735 Whitney Road 
Clearwater, FL 

Description: Provides career exploration and information to people 40 years or older with 
disabilities. Also provides computer literacy training. 
8am – 4:30pm, Monday – Thrsday; 8:00am – 4pm, Friday. 
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Community Resources 9-27 St. Petersburg, Florida 

Organization: Resource Center for Women 
Telephone: 727-893-7134 

727-586-1110 
727-586-1110 

Address: 1111 18th Avenue South 
(Enoch Davis),  
St. Petersburg, FL  
 
301 Seminole Boulevard 
Suite 150 (Plaza Center) 
Largo, FL 
 
401 Martin Luther King Drive  
Tarpon Springs, FL 

Description: Career counseling, preemployment training, personal growth, parenting classes, 
support groups. 

 
Organization: Seminole Vocational Education Center 

Web Site: www.pinellas.k12.fl.us 
Telephone: 727-545-6405 

Address: 12611 86th Avenue North 
Seminole, FL 

Description: Provides training and education in a variety of vocational fields. Also provides 
career counseling, job placement, and GED classes. 
7:20am – 2:00pm, M-F. 

 
Organization: SUCCESS Employment Services 

Web Site: www.goodwill-suncoast.org 
Telephone: 727-523-1512 

Address: 10596 Gandy Boulevard 
St. Petersburg, FL 

Description: Provides on-the-job training and supervision, as well as job placement for people 
ages 16 or older with primary disability. 
8:00am – 4:30pm, M-F. 

 
Organization: Success Training and Retention Services (STARS)  

Telephone: 727-550-4150 
Address: 901 34th Street South 

St. Petersburg, FL 
Description: Provides a 3-week workshop for attitudinal change and job readiness. Placement 

follows graduation.  
Hours: 8am – 5pm, M –F. 
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Community Resources 9-28 St. Petersburg, Florida 

Organization: Transportation Disadvantaged Program 
Telephone: 727-545-2100 

Address: 7740 66th Street North 
Pinellas Park, FL 

Description: Transportation Assistance. 
5:30am – 6:00pm, M-F. 
Provides transportation to employment, and education to those who qualify. 
Client must be approved first and can call for an application. 

 
Organization: Vet Center 

Telephone: 727-893-3791 
Address: 2837 1st Avenue North 

St. Petersburg, FL 
Description: Veterans employment assistance. 

 
Organization: Vocational Rehabilitation 

Telephone: 727-552-1590 
Address: 3251 3rd Avenue North 

Suite 145 
St. Petersburg, FL 

Description: Assists individuals with physical and mental disabilities who are able to return to 
work. May provide grant money, transportation, and medical coverage.  
Call for more information. 

 
Organization: Vocational Rehabilitation 

Telephone: 727-552-1589 
Address: 3491 Gandy Boulevard 

Suite 101 
Pinellas Park, FL 

Description: Assists individuals with physical and mental disabilities who are able to return to 
work. May provide grant money, transportation, and medical coverage.  
Call for more information. 

 
Organization: Vocational Rehabilitation 

Telephone: 727-518-3467 
Address: 50 South Belcher Road 

Suite 116 
Clearwater, FL 

Description: Assists individuals with physical and mental disabilities who are able to return to 
work. May provide grant money, transportation, and medical coverage.  
Call for more information. 

 



Community Resources 9-29 St. Petersburg, Florida 

Organization: Vocational Rehabilitation Services 
Web Site: www.rehabworks.org 

Telephone: 727-518-3454 
Address: 11351 Ulmerton Road 

Suite 123 
Largo, FL 

Description: Provides vocation evaluation, employment assistance, on-the-job training, 
transportation, and physical aids to reduce vocational impediments. 
8am – 5pm, M-F. 

 
Organization: Weil Habilitation Center – PARC Pinellas Association for Retarded Children 

Telephone: 727-345-9111 
Address: 3100 75th Street North 

St. Petersburg, FL 
Description: Provides vocational assessment, employment development, time-limited job 

coaching, and job placement for Individuals 16 years or older with a diagnosed 
disability. 
8:00am – 4:30pm, M-F. 

 
Organization: Worker’s Compensation Employee Assistance Office 

Address: Employee Assistance: 1-800-342-1741 
Field Office: 813- 930-4031 
Rehabilitation and medical care field office: 570-3052 

Description: Employee Assistance/Rehabilitation and Medical care. 
 
Organization: WorkNet Jordan Park One Stop 

Telephone: 727-328-2610 
Address: 1200 25th Street South  

Unit 624  
St. Petersburg, FL 

Description: Provides full service job preparation, job placement.  
GED, resume preparation and job search available.  
Hours: 8am – 5pm, M – F. 

 
Organization: WorkNet Pinellas 

Web Site: www.worknetpinellas.org/news/press_details.php?id=3 
Telephone: 727-578-4593 

Address: 3491 Gandy Boulevard 
Suite 100 
Pinellas Park, FL 

Description: WorkNet Pinellas came into existence in January 2001 under the general 
direction of Pinellas County and Workforce Florida, Inc. (WFI), which is the 
state’s chief workforce policy organization. Created by the Workforce Innovation 
Act of 2000, the public-private partnership supports and promotes economic 
growth through workforce development. Workforce Florida is the principal 
architect in the state’s efforts to develop and retain a highly competitive 
workforce responsive to the needs of employers. 
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Community Resources 9-30 St. Petersburg, Florida 

Organization: WorkNet St. Petersburg One Stop 
Telephone: 727-893-1255 

Address: 3151 Avenue North  
Suite 150  
St. Petersburg, FL 

Description: Provides full service job preparation/job placement.  
GED, resume preparation, and job search available.  
Hours: 8am – 5pm, M – F. 

 
 
 



Community Resources 9-31 St. Petersburg, Florida 

9-3. FREE OR REDUCED-FEE MENTAL HEALTH CARE 

Organization: Adult Comprehensive Protection Services, Inc (ACPS) 
Telephone: 727-547-8676 

Address: 8130 66th Street North 
Pinellas Park, FL  

Description: Guardianship Services. 
 
Organization: Association  of Retarded Children Upper Pinellas 

Web Site: www.uparc.com 
Telephone: 727-799-3330 

Fax: 727-799-4632 
Address: 1501 North Belcher Road 

Suite 249 
Clearwater, FL  

Description: The ARC Upper Pinellas County serves adults and children with developmental 
disabilities. Their services include Early Intervention, Preschool, Homebound and 
Family Resources, Residential Homes, Habilitation Centers, Personal, Social 
and Community Services, and a Medical and Elderly Division. 

 
Organization: Boley Centers for Behavioral Health Care, Inc. 

Telephone: 727-821-4819 
Address: 445 31st Street North 

St. Petersburg, FL  
 
Organization: Caring & Sharing Center for Independent Living, Inc. 

Web Site: www.cascil.org 
Telephone: 727-577-0065 

Fax: 727-539-7588 
Address: 12552 Belcher Road South 

Largo, FL  
Description: CASCIL serves persons with disabilities and their families who reside in Pinellas 

and Pasco counties. Their services include Information and Referral, Advocacy, 
Peer Mentoring, Independent Living Skills Training, Housing, Employment, 
Transportation and Equipment Loaning. 

 
Organization: Directions Adult Outpatient Services 

Telephone: 727-524-4464 
Address: 1437 South Belcher Road 

Clearwater, FL 
Description: Provides individual counseling, evaluation, and psychiatric services. 
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Community Resources 9-32 St. Petersburg, Florida 

Organization: Directions Homeless Outreach 
Telephone: 727-547-4566 

Address: 8823 115th Avenue North 
Largo, FL 

Description: Provides crisis intervention, stabilization, individual counseling, psychiatric 
services  
For homeless individuals only. 

 
Organization: Directions for Mental Health, Inc. 

Telephone: 727-524-4464 
Address: 1437 South Belcher Road 

Suite 200 
Clearwater, FL 

Description: Case Management Services 
Intensive Case Management Services 
Forensic Specialist Services 
Crisis Response Team 
Support Funds 
Medication 

 
Description: Florida Assertive Community Treatment FACT Services. 

Organization: CHIPS Center 
Telephone: 727-466-6612 

Address: 1339 Park Street 
Clearwater, FL 

Description: Counseling and Substance Abuse Treatment. 
M-Th 9am– 12pm 

 
Organization: Grief Recovery Centers 

Telephone: 727-545-8334 
Address: 5111 66th Street North 

Suite 102, 
St. Petersburg, FL 

Description: Grief Recovery. 
 



Community Resources 9-33 St. Petersburg, Florida 

Organization: Gulf Coast Community Care  
Web Site: www.gcjfs.org/svc-mental.htm 

Telephone: 727-538-7460 
Address: 1404 Icot Boulevard 

Clearwater, FL  
Description: Residential Services 

Adult Therapeutic Foster Care 
Mental Health Overlay Services 
Clubhouse 
Geriatric Crisis Response Services 
Case Management Services 
Forensic Outreach Services 
Support Funds 
Adult mentors, mentally ill, disabled, elderly community care, HIV services. 

 
Organization: Gulf Coast Jewish Family Services, Inc – Case Management 

Telephone: 727-479-1800 
727-538-7460 
Information Referrals: 1-800 888-5066 

Address: 14041 Icot Boulevard 
Clearwater, FL 

Description: Case Management services are provided to individuals with chronic mental 
illness in order to coordinate and access needed psychiatric, social, health, and 
other services. Working jointly with consumers, case managers help identify 
client needs through an assessment process, and then assist consumers to 
receive needed services. Services are monitored to ensure that client needs are 
being met. 

 
Organization: Gulf Coast Jewish Family Services, Inc – Day Treatment 

Telephone: 727-479-1800 
727-538-7460 
Information Referrals: 1-800 888-5066 

Description: Day Treatment is a community-based, psychosocial rehabilitation program for 
adults and seniors with chronic mental illness that teaches and strengthens the 
skills needed for independent living. Consumers attending the program acquire 
skills in areas such as medication management, improving interpersonal 
relations, managing skills of daily living, how to access community resources, 
banking and budgeting, recreational activities, and others. Services are provided 
to individuals in Pinellas and Hillsborough Counties. 
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Community Resources 9-34 St. Petersburg, Florida 

Organization: Gulf Coast Jewish Family Services, Inc – Hope Club 
Telephone: 727-479-1800 

727-538-7460 
Information Referrals: 1-800 888-5066 

Description: The Hope Club is based on the International Center for Clubhouse Development 
where people who have a mental illness can come to rebuild their lives. The 
participants are called members, not patients, and the focus of their recovery is 
on their strengths, not the illness. Work in the clubhouse, whether it is clerical, 
data input, meal preparation, or reaching out to their fellow members, provides 
the core healing process. The focus of The Hope Club is on creating a bookstore 
atmosphere where members can learn skills such as cataloging books and CDs, 
pricing, keeping inventory, producing a newsletter, and maintaining a clean and 
welcoming environment. Members also receive help in securing housing, 
advancing their education, good psychiatric and medical care, and maintaining 
government benefits. 

 
Organization: Gulf Coast Jewish Family Services, Inc – Jail Diversion 

Telephone: 727-479-1800 
727-538-7460 
Information Referrals: 1-800 888-5066 

Address: 14041 Icot Boulevard 
Clearwater, FL 

Description: Jail Diversion for mentally ill offenders provides community placements for 
nonviolent inmates in the Pinellas County Jail. Funded by the Department of 
Children and Families and Pinellas County Social Services; no other agency 
provides this service in the county. 

 
Organization: Pasco County Drop-In Center 

Web Site: www.gcjfs.org 
Telephone: 727-479-1800 

727-538-7460 
Information Referrals: 1-800 888-5066 

Address: 14041 Icot Boulevard 
Clearwater, FL 

Description: The Pasco-Drop-In Center is available to individuals with serious and persistent 
mental illness. Using the role recovery model of care, the goal of the services 
provided is to help members develop the skills they need to improve social and 
community connections and to help those members live full lives. 

 
Organization: Personal Enrichment Through Mental Health Services, Inc. (PEMHS) 

Telephone: 727-545-6477 
Address: 11254 58th Street North 

Pinellas Park, FL  
Description: Crisis Stabilization 

Short-term Residential Treatment (SRT) Services 
Crisis Support/Emergency Screening 
Family Emergency Treatment Center 
Crisis Team 

.  
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Community Resources 9-35 St. Petersburg, Florida 

Organization: Personal Enrichment Through Mental Health Services (PEMHS) 
Family Emergency Treatment Center (FETC) and Access Center 

Telephone: 727-558-1053 
or 
727-552-1053 

Address: 650 16th Street North 
St. Petersburg, FL  

Description: PEMHS Family Emergency Treatment Center is an ambulatory walk-in center for 
mental health and addiction treatment. 
Provides emergency mental health treatment for those in need.  
Hours:  8pm – 10pm, M-Sat. 
 
Provides emergency mental health assessment, crisis stabilization, and suicide 
intervention 

 
Organization: Personal Enrichment Through Mental Health Services (PEMHS) 

Telephone: 727-545-6477 
Address: (Adult Services, Child and Adolescent Psychiatric Program, and Administrative 

Offices) 
11254-58th Street North 
Pinellas Park, FL 

Description: Short-Term Residential Treatment – Provides a longer stay to meet consumer 
treatment needs; serves as an alternative to state hospital placement. The 
program focuses on education and activities of daily living (ADL) skills to 
enhance community living. (Pinellas Park and St. Petersburg). 
 
Crisis Stabilization – Provides brief, intensive services for adults in crisis that 
include diagnoses, medication, and health education as well as individual and 
group therapies, recreation activities and discharge planning. 

 
Organization: SCCMH Homeless Outreach Support Team (HOST) 

Telephone: 727-894-3533 
Address: 21 9th Street South 

Suite C 
St. Petersburg, FL 

Description: Provides Mental Health services for residents and staff of homeless shelters in 
south Pinellas County and for persons at risk of being homeless. All persons 
must have a diagnosis of a mental illness or dual diagnosis of mental illness and 
substance abuse to receive treatment services. 
Hours: 8:30am – 5:00pm, M-F. 

 



Community Resources 9-36 St. Petersburg, Florida 

Organization: Suncoast Center for Community Mental Health, Inc. 
Web Site: www.suncoastcenter.com/index.htm 

Telephone: 727-327-7656 
Address: 4024 Central Avenue 

St. Petersburg, FL 
Description: Substance Abuse Services. 

Substance abuse programs increase client understanding of substance abuse 
and its impact on adults and children with mental illness. Program goals are to 
provide information to parents, significant others, and professionals in the 
community who are involved with someone who is mentally ill and may be at-risk 
for substance abuse. 
 
Community Support Programs. 
Case Managers help clients achieve a successful adjustment to the community 
after long or recurrent hospitalizations. Specialized services are offered to 
homeless clients, and clients who are involved in the criminal justice system. The 
Forensic FACT Team provides treatment, rehabilitation, and support services to 
persons who are diagnosed with a mental illness and are under a valid Chapter 
916 Conditional Release Order. 
 
The Mental Health Recovery Program activities include therapeutic groups, 
peer discussions and training in basic living skills, socialization, communication, 
and assertiveness. The Drop-In Center is a client-run, community-based center 
that provides social activities for severely and persistently mentally ill adults. 
 
Outpatient Services for individuals with severe and persistent mental illness 
(18+) who require long-term outpatient psychiatric treatment and have a 
diagnosis of schizophrenia, bipolar disorder, or major depressive disorder, and 
co-occurring substance abuse disorders. The goal of services is to enable clients 
to maximize their ability to function at an optimal level in the community and to 
reduce the risk of hospitalization or rehospitalization. 
 
Case Management Services 
Intensive Case Management Services 
Supported Employment Services 
Medical Services 
Indigent Drug Program (IDP) 
Forensic Outreach Services 
Drop-in Center 
Clubhouse 
Forensic Specialist Services 
Support Fund 
Supported Housing Services 
FACT Services 
 
Senior Support Services. 
The “golden years” are often not the wonderful time people imagine it to be. 
Seniors may need counseling and other services to cope with the losses 
associated with aging.  
Designed for individuals 60+, senior support services are offered at home, in our 
office, and at senior centers and dining sites. 

http://www.suncoastcenter.com/index.htm�


Community Resources 9-37 St. Petersburg, Florida 

 
Organization: Suncoast Center for Community Mental Health, Inc. Suncoast Center for 

Community Mental Health, Inc. 
Web Site: www.suncoastcenter.com/Dropin.htm 

Telephone: 727-552-2440 
Address: 1001 16th Street South 

St. Petersburg, FL 
Description: The Drop-In Center is a great place for individuals diagnosed with a mental 

illness to socialize or relax. The Center offers a wide variety of activities and 
support groups. 
The Drop-In Center is client run and operated. The Center is open 7 days a week 
including holidays, but please call the location for hours. For additional 
information or directions, please call 727-552-2440. 

 
Organization: Suncoast Centers – Vincent House 

Web Site: www.suncoastcenter.com/vincent_house.htm 
Telephone: 727-820-9600 

Address: 6713 49th Street North 
Pinellas Park, FL 

Description: Vincent House is part of an international organization of 400 clubhouses. For 
more information on the International Center for Clubhouse Development, or on 
specific program policies and goals, log on to www.iccd.org 
 
Program Mission: The mission of Van Gogh’s Palette, Inc. is to assist, promote 
and celebrate individuals recovering from mental illnesses in their effort to 
improve social and vocational skills and become employed in the community. 
This will be accomplished with the input of the individual, using his/her talents 
while demonstrating respect, encouragement, and dignity. 
 
Hours of Operation: Monday - Friday: 8:00am – 4:00pm  
Saturday and Sunday: 9:00am – 1:00pm  
Persons recovering from mental illnesses are able to relearn vocational and 
social skills by participating in a training program known as the “work-ordered 
day.” Persons that choose to participate in the clubhouse are able to perform 
certain duties in the work units (food service, business and employment) as a 
way to relearn how to interact with other people and how to complete simple 
tasks, thus learning basic work skills. Membership to Vincent House is open to 
the public. The prequalifications for participation are a history of mental illness 
and a desire to participate. 
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Community Resources 9-38 St. Petersburg, Florida 

Organization: The Harbor Behavioral Health Care 
Telephone: 727-841-4200 

Address: P.O. Box 428 
7809 Massachusetts Avenue 
New Port Richey, FL  

Description: Crisis Stabilization 
Crisis Support/Emergency Screening 
Medical Services 
Indigent Drug Program (IDP) 
Support Fund 
Case Management Services 
Drop-in Center 
Supported Housing Services 
Supported Employment Services 
Forensic Specialist Services 

 
Organization: The Harbor BHCI 

Web Site: www.theharbor-bhci.org 
Telephone: 727-841-4430 

Address: 6641 Industrial Avenue 
New Port Richey, FL  

Description: The Harbor BHCI offers a full range of comprehensive mental health and 
substance abuse treatment services to adults and children. 

 
Organization: Westcare of Florida, Inc. 

Telephone: 727-328-1752 
Address: 2525 First Avenue South 

St. Petersburg, FL  
Description: Crisis Support/Emergency Screening. 
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Community Resources 9-39 St. Petersburg, Florida 

9-4. FREE OR REDUCED-FEE GENERAL MEDICAL CARE 

Organization: Bayfront Family Health Center 
Telephone: 727-893-6116 

Address: 700 6th St. South 
St. Petersburg, FL 

Description: Medical Clinics (Free or sliding scale fee schedule). 
Mon-Fri. 8:00am – 5:00pm 

 
Organization: Community Health Centers of Pinellas 

Web Site: http://chcpinellas.org/index.htm 
Telephone: 727-821-6701 

727-824-8177 
727-824-8131 
727-544-2284 
727-461-1439 
727-587-7729 
727-944-3828 

Address: Johnnie Ruth Clarke Health Center at the Historic Mercy Hospital Campus  
1344 22nd Street South  
St Petersburg FL  33712  
Johnnie Ruth Clarke Dental Clinic  
1344 22nd Street South  
St Petersburg FL  33712  
Community Health Centers of Pinellas, Inc. Pharmacy  
1344 22nd Street South  
St Petersburg FL  33712  
Community Health Centers at Pinellas Park  
6237 66th Street North  
Pinellas Park, FL  33781  
Community Health Centers at Clearwater  
1020 Lakeview Road  
Clearwater, FL  
Community Health Centers at Largo  
12420 130th Avenue North 
Largo, FL 33774  
Community Health Centers at Tarpon Springs 
301 Disston Avenue 
Tarpon Springs, FL  34689 

Description: CHCs must serve areas that are designated as a Medically Underserved Area or 
Medically Underserved Population (MUA/MUP). The designation criteria include 
poverty levels, number of providers, and health status indicators.  
CHCs must provide primary and preventive primary care, and dental and mental 
health services (on site or by arrangement).  
CHC must provide services to everyone regardless of a patient’s ability to pay. 
Health care services are not provided free. CHCs offer sliding fee scales for 
patients without insurance. 

 

http://chcpinellas.org/index.htm�


Community Resources 9-40 St. Petersburg, Florida 

Organization: Clearwater Free Clinic 
Web Site: www.stpetersurgfreeclinic.org 

Telephone: 727-447-3041 
Address: 707 N. Ft. Harrison Avenue 

Clearwater, FL 
Description: Free Clinic. 

Medical clinic serving uninsured adults and children who live in upper Pinellas 
County. Clients must provide documentation of citizenship and residence, a 
Florida picture ID, and a SS card. Client must declare amount of income at 
appointment. Client must call to make an appointment the day he or she needs 
to be seen, not before. No walk-ins. 
Open from 9:00am to 5:00pm, M-Th. 

 
Organization: Consult-A-Nurse Largo Medical Center 

Telephone: 1-800-257-0944 
Description: Assistance line for medical questions and physician referral 24 hours, 7 days a 

week. 
 
Organization: Dr. King 

Telephone: 727-593-8700 
Address: 12685 Ulmerton Road 

Largo, FL 
Description: Monday – Friday, 8:30am – 5:00pm. 

(Free or sliding scale fee, will do suture removals). 
 
Organization: Everybody’s Tabernacle 

Telephone: 727-442-9041 
Address: 1120 North Betty Lane 

Clearwater, FL 33755 
Description: General dental care for residents of the facility. Call first 727-442-9041. 

 
Organization: Greenwood Community Health Resources Center 

Web Site: www.gchrc.org/ 
Email: wecare@carsonhrc.org 

Telephone: 727-467-9411 Fax: 727-467-2771 
Address: 1108 N. Martin Luther King Avenue 

Clearwater, FL 
Description: The mission of the Greenwood Community Health Resource Center is to provide 

quality health care to the underserved citizens of the Greenwood area and 
Pinellas County. 
Our services are all provided free. 

 
Organization: House of the St. Pete Free Clinic 

Telephone: 727-823-5780 
Address: 2151 Central Avenue 

Petersburg, FL 
Description: Shelter for single men. Intake 5:30pm – 7:30pm M-F. 
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Community Resources 9-41 St. Petersburg, Florida 

Organization: Johnnie Ruth Clarke Dental Clinic 
Telephone: 727-824-8177 

Address: 1344 22nd Street South 
St. Petersburg, FL 

Description: Comprehensive dental clinic serving patients of all ages.  
Services provided: digital x-rays, preventative care, basic dental needs, most 
major services, wisdom teeth extraction. Accepts straight Medicaid and self-pay. 

 
Organization: Lions’ Sight Clinic 

Telephone: 727-725-9102 
Address: Office on Aging at the Sunshine Center.  

330 – 5 Street North 
St. Petersburg, FL 

Description: Eye exam and glasses for people in need.   
Apply 9:00am Monday – Friday.  
Additional hours on Tuesday and Thursday 9:00am – 2:30 pm. 

 
Organization: Mobile Medical Unit of Pinellas County Social Services 

Telephone: 727-582-7577 
Address: Pinellas County 

Description: Serves homeless and other populations at shelters, soup kitchens, and other 
county sites. 

 
Organization: Morton Plant Hospital’s Turley Family Health Center 

Web Site: www.baycare.org/ 
Telephone: 727-462-7000 

Address: 300 Pinellas Street 
Clearwater, FL 

Description: Turley Family Health Center is a state-of-the-art facility that provides 
comprehensive health care with an emphasis on prevention, primarily for the 
North Greenwood community. Accepting Medicaid patients and extending 
discounted care to low-income individuals who fail to qualify for Medicaid has 
allowed Turley Family Health Center to provide health care to infants, children, 
and adults who might otherwise not receive health care. 

 

http://www.baycare.org/12354.cmf�


Community Resources 9-42 St. Petersburg, Florida 

Organization: Pinellas County Human Services Medical and Dental Program 
Telephone: 727-943-4743 

727-464-8400 
727-547-7736 
727-582-7781 
727-893-5007 

Address: Tarpon Springs Outreach 
301 South Disston Avenue 
Tarpon Springs, FL 34689 
Clearwater Office 
1100 Cleveland Street 
12th Floor 
Clearwater, FL 33755 
Pinellas Park Outreach 
6350 76th Avenue North 
Pinellas Park, FL 33781 
St. Petersburg Office 
647 1st Avenue North 
St. Petersburg, FL 33701 
Sanderlin Center Outreach 
2335 22nd Avenue South 
St. Petersburg, FL 33712 

Description: If you are eligible for services, you may receive general primary care with access 
to prescriptions, hospital care, and lab work. Dental care is relief of pain only. 
You must be at 100% of the poverty guidelines. The caseworker will be able to 
give you more information on the financial guidelines. The program serves 
people between the ages of 18 and 65 who are Pinellas county residents. You 
must have a medical problem. They do not provide preventative care. 

 
Organization: Pinellas Technical Education Center- PTEC 

Telephone: 727-893-2500 
Address: 901 34th Street South 

St. Petersburg, FL 
Description: Emergency care. 

Wednesdays at 8:00am 
 
Provides a low cost dental clinic on the first three Wednesday mornings of the 
month when school is in session. Patients are accepted on a walk in basis only. 
Individual must come at 6:15am. Only the first four patients to sign in at intake 
time are taken.  
The following services are provided: Extractions $40; Fillings $20-60, and X-
Rays $5. Cash or checks are accepted at the time of service. 

 
 
 



Community Resources 9-43 St. Petersburg, Florida 

Organization: St. Petersburg Free Clinic 
Web Site: www.stpetersburgfreeclinic.org/ 

Email: calmvigspfc@yahoo.com 
Telephone: 727-327-0333 

Address: 863 3rd Avenue North 
St. Petersburg, FL 

Contact: Chris Almvig, Director of Health Care Services 
Description: The Free Clinic Health Center functions as a walk-in clinic for adults without 

private insurance, Medicare, Medicaid, and do not qualify by low income for 
county health care. Professional doctors and nurses volunteer their time and 
services to see patients.  
Mon., Wed., 8:30am to 5:00pm 
Tue., Th., 8:30am to 7:00pm 
Fri., 8:30am to 12:30pm 

 
Organization: St. Petersburg Junior College Dental Hygiene Clinic 

Telephone: 727-341-3668 
Address: 7200 66th Street North 

Pinellas Park, FL 
Description: Dental cleanings and x-rays. Small charge. 

 
Organization: Sun Coast Family Center 

Telephone: 727-593-5492 
Address: 13540 Walsingham Road 

Largo, FL 
Description: General family practice serving individuals ages 3 years old and up. Accepts 

Medicaid, Medicare, private insurance, self-pay, and has a sliding scale. For the 
sliding scale, individual must show proof of income for everyone working in the 
house. At the first visit, individual should bring insurance card and picture ID OR 
proof of income (sliding scale) and picture ID. Prefers patients to make an 
appointment but accepts walk-ins. 

 
Organization: UF College of Dentistry Clinic 

Telephone: 727-893-2704 
Address: 960 7th Avenue North 

St. Petersburg, FL 
Description: An emergency dental clinic is offered every morning Monday through Friday. 

Emergency walk-ins must arrive at 7:30am. The clinic is limited to the first 8 
people. There is no guarantee to be seen. Potential patients are encouraged to 
call the day before to make sure the clinic will be open. Most procedures cost 
$110, generally 1/3 the cost of private dental fees. 

 
Organization: University of Florida Dental Clinic 

Telephone: 727-893-2704 
Address: 960 7th Avenue North 

St. Petersburg, FL 
Description: Reduced fee payment for dental services. No guarantee to be seen. 
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Community Resources 9-44 St. Petersburg, Florida 

9-5. HOUSING ASSISTANCE 

Organization: Beacon House 
Telephone: 727-823-5780 

Address: 2151 Central Avenue 
St. Petersburg, FL 

Description: Hours of Operation: Weekdays only Intake 600pm – 7:30pm M-F. 
Fees (if any):$5/night but free if no funds. 
Description of Services Offered: Overnight shelter and breakfast for single men. 
Intake Process: No ID needed. No alcohol, drugs. 

 
Organization: Benedict Haven, Inc. 

Telephone: 727-527-2257 
Address: 210 72nd Avenue North 

St. Petersburg, FL 
Contact: Dolores Castaldo 

Description: Permanent, family-style home for adults with severe mental with 24-hour 
supervision. 

 
Organization: Boley Centers for Behavioral Health Care, Inc. 

Telephone: 727-821-4819 
Address: 445 31st Street North 

St. Petersburg, FL 
Description: Residential (regular, co-occurring, forensic) Services. 

 
(FACT) Florida Assertive Community Treatment Services. 
 
Indigent Drug Program (IDP) 
 
Supported Housing Services. 
 
Support Funds. 

 
Organization: Caring & Sharing Center for Independent Living, Inc. CASCIL 

Web Site: www.cascil.org 
Telephone: Ph: 727-577-0065 

Fax: 727-539-7588 
Address: 12552 Belcher Road South 

Largo, FL 
Description: CASCIL serves persons with disabilities and their families who reside in Pinellas 

and Pasco counties. Their services include Information and Referral, Advocacy, 
Peer Mentoring, Independent Living Skills Training, Housing, Employment, 
Transportation,and Equipment Loaning. 

 

http://www.cascil.org/�


Community Resources 9-45 St. Petersburg, Florida 

Organization: CASA 
Telephone: 727-898-3671 

Address: Confidential location 
Description: Provides safe, temporary shelter for victims of domestic violence.  

Intake: 24 hours, 7 days a week. 
 
Organization: Casablanca Condominiums 

Telephone: 727-579-7920 
727-538-7370 

Address: 2099 – 54 Avenue North 
St. Petersburg, FL 

Description: 1- and 2-bedroom apartments for disabled residents.  
Managed by Abilities of Casablanca. Subsidized by HUD. 

 
Organization: Clearwater Homeless Intervention Project (CHIPS) 

Telephone: 727-466-6612 
Address: 1339 Park Street  

Clearwater, FL 
Description: Provides shelter to homeless families and individuals. 

Intake: 4:30pm – 7:30am everyday. 
 
Organization: Clearwater Housing Authority 

Web Site: www.clearwaterhousingauth.org 
Telephone: 727-441-3634 

Fax: 727-446-3462 
Address: 210 South Ewing Avenue 

Clearwater, FL 
Description: Low income housing for families and elderly residents.  

Section 8 Housing locations. 
8am – 5pm, Monday – Friday. 

 
Organization: Community Service Foundation 

Telephone: 727-461-0618 
Address: 925 Lakeview Road 

Clearwater, FL 
Description: Assists people with utilities, rent, mortgage. Affordable housing referrals, fair 

housing counseling, homebuyer education, home budget seminars. 8:30am – 
5:00pm by appointment. 

 
Organization: CTM Love Basket 

Telephone: 727-524-1978 
Fax: 727-535-2212 

Description: Assists with electric bills, water, partial rent, and mortgage payments for single 
parents and disabled persons in Pinellas County.  
Requires Pastor referral. 10am – 2pm Monday-Thursday. 

 

http://www.clearwaterhousingauth.org/�


Community Resources 9-46 St. Petersburg, Florida 

Organization: Directions for Mental Health, Inc. 
Telephone: 727-524-4464 

Address: 1437 South Belcher Road 
Suite 200 
Clearwater, FL 

Description: Homeless Services. 
 
Organization: Dryer Group Home 

Telephone: 727-799-3330 
Address: 2606 Dryer Avenue  

Largo, FL 
Description: 1-bedroom apartments for disabled residents. Managed by UPARC, Inc.  

Subsidized by HUD. 
 
Organization: Dunedin Housing Authority 

Telephone: 727-449-7684 
Address: 11479 Ulmerton Road 

Largo, FL 
Description: Low-income housing for families and elderly residents.  

Section 8 Housing locations.  
8am – 5pm, Monday – Friday. 

 
Organization: Everybody’s Tabernacle 

Telephone: 727-448-9041 
Address: 1120 North Betty Lane 

Clearwater, FL  
Description: Provides shelter to homeless families and individuals. 

Intake: 9:00am – 4:00pm. M-F. 
 
Organization: Goodwill Industries Suncoast, Inc. 

Web Site: www.goodwill-suncoast.org 
Telephone: 727-523-1512 

Fax: 727-577-2749 
Address: 10596 Gandy Boulevard 

St. Petersburg, FL  
Description: Goodwill Industries of Suncoast, Inc. helps people achieve their full potential 

through the dignity and power of work. Their mission is accomplished through 
employment services, independence preparedness services,and affordable 
housing. The agency offers a variety of employment and training services, 
promotes self-sufficiency, and contributes to community conservation through 
recycling. 

 
Organization: Grace House 

Telephone: 727-446-5964 
Address: 1552 Myrtle Avenue South 

Clearwater, FL 
Description: Provides shelter for homeless families with children. Must have ID. Intake: 

8:00am – 4:30pm, M-F by appointment only. 
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Community Resources 9-47 St. Petersburg, Florida 

Organization: Gulf Coast Jewish Family Services, Inc. – Hacienda Home 
Web Site: www.gcjfs.org 

Telephone: 727-841-4155 
Address: Hacienda Home 

5621 Main Street  
New Port Richey, FL 

Description: Hacienda Home is a 32-bed residential treatment facility that provides care for 
older adults and seniors age 50 and older who are suffering from serious and 
persistent mental illness. 

 
Organization: Gulf Coast Jewish Family Services, Inc. – Residential Treatment Program 
Telephone: 727-893-1661 

Address: 66th Street Group Home 
3180-3200 66th Street North 
St. Petersburg, FL 

Description: 66th Street Group Home is a Level II Residential Treatment Program for 14 male 
and female adults age 18 to 45. The clients may have a history of serious mental 
illness with many being dually diagnosed. Some consumers may have forensic 
involvement and are diverted from jail. Program adopts individuals under Florida 
Statute 916 as Incompetent to Proceed or Not Guilty by Reason of Insanity. 

 
Organization: Gulf Coast Jewish Family Services, Inc. – Support Housing Program 

Web Site: www.gcjfs.org 
Telephone: 727-479-1800 

727-538-7460 
Information Referrals: 1-800 888-5066 

Address: 14041 Icot Boulevard 
Clearwater, FL 

Description: The Supported Housing Program (SHP) provides services in Pasco, Pinellas, 
and Hillsborough county to adults who have a serious and persistent mental 
illness. This Role Recovery-based program is designed to assist individuals to 
reach their goal of living as independently as possible by helping these 
individuals locate and maintain housing in the community. 

 
Organization: Housing Authority, Pinellas County 

Telephone: 727-443-7684 
Address: 111479 Ulmerton Road 

Largo, FL 
Description: Low-income housing for families and elderly residents.  

Section 8 Housing locations.  
8am – 5pm, Monday – Friday.  
 
Tarpon Springs office hours: 7:30am – 12 noon and 1pm – 4pm Monday – 
Friday. 
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Community Resources 9-48 St. Petersburg, Florida 

Organization: Mustard Seed Inn 
Telephone: 727-328-1990 

727-328-1752 
Address: 2510 Central Avenue 

St. Petersburg, FL 
 
2525 1st Avenue South  
St. Petersburg, FL 

Description: Transitional housing program for recovering substance abusers or dual 
diagnosed individuals. 
9am – 5pm, M – F. 

 
Organization: Our Brother’s Keeper 

Telephone: 727-820-9787 
Address: 1601 – 12 Street South  

St. Petersburg, FL 
Contact: Kiambu Mudada 

Description: Community-based organization providing transitional housing and reentry 
program for substance abusers. 

 
Organization: People That Love Mission Utility Assistance Program 

Telephone: 727-820-0775 
Address: 817 5th Avenue North 

St. Petersburg, FL 
Description: Assistance is given to those in need with delinquent electric and water bills. 

Request must be in writing accompanied by delinquent bill. 
Assistance is subject to approval by Mission Review Board. 
9am – 5pm, M-F, or by mail. 

 
Organization: People That Love Men’s Shelter 

Telephone: 727-525-4789 
Address: 817 5th Avenue North 

St. Petersburg, FL 
Description: Provides emergency housing for single men. Intake: 24 hours, 7 days a week. 

 
Organization: People That Love Women’s Shelter 

Address: 815 5th Avenue South 
St. Petersburg, FL 

Description: Provides shelter for single women, women with children, and couples with 
children.  
Intake: 24 hours, 7 days a week. 

 



Community Resources 9-49 St. Petersburg, Florida 

Organization: Pinellas Opportunity Council 
Emergency Financial Assistance 

Telephone: 727-442-5649 
Address: 1201 Martin Luther King Jr. Avenue 

Clearwater, FL 
Description: Provides limited financial assistance for electric bills, water bills, and utility 

deposits. Assists one time per year. Client must contact to make an appointment.
8:30am – 5pm, Mon-Fri. 

 
Organization: Pinellas Opportunity Council 

Emergency Financial Assistance 
Telephone: 727-937-9393 

Address: 218 Lemon Street, Village 
Tarpon Springs, FL 

Description: Provides limited financial assistance for electric bills, water bills, and utility 
deposits. Assists one time per year. Client must contact to make an appointment.
8:30a.m. - 5p.m., M-F. 

 
Organization: Quest Inn 

Telephone: 727-43-2067 
Address: 509 North Ft. Harrison Avenue 

Clearwater, FL 
Contact: Suzanne Bissett, Director, 

Leslie Backus, Manager 
Description: A community-based, community-funded, self-help program with house rules, 

curfew, and dormitory style living, the Quest Inn houses up to 15 men and 6 
women. A clean, sober environment is provided where clients can receive crisis 
intervention, counseling, and help finding employment as well as food, shelter, 
clothing, and hygiene items. Clients must be in recovery, employable, and have 
legal identification. There is a flexible time limit on the length of stay 

 
Organization: St. Pete Free Clinic Beacon House 

Telephone: 727-823-5780 
Address: 2151 Central Avenue 

St. Petersburg, FL 
Description: Provides shelter for single men. 

Intake: 5:30pm – 7:30pm M – F. 
 
Organization: St. Petersburg Housing Authority 

Telephone: 727-323-3171 
Address: 3250 5 Avenue North 

St. Petersburg, FL 
Description: Low income housing for families and elderly residents.  

Section 8 Housing locations. 
8am – 5pm, Monday- Friday. 

 



Community Resources 9-50 St. Petersburg, Florida 

Organization: Salvation Army Emergency Shelter 
Telephone: 727-821-9123 

Address: 1400 4th Street South  
St. Petersburg, FL 

Description: Overnight shelter for single men, women, single women, couples, and families 
with children.  Intake: after 9pm police escort required. 

 
Organization: Salvation Army Social Services – Clearwater 

Telephone: 727-446-4177 
Address: 1521 East Druid Road 

Clearwater, FL 
Description: Provides limited financial assistance for electric and water bills. Maximum utility 

assistance is the last $50 for payment of a utility bill. Balance must not be higher 
than $50 to receive assistance. CANNOT assist in cases where utilities have 
been shut off already. 
10:00am – 4:00pm, M; 9:00am – 4:00pm, T-F. 
(Closed 12:00pm – 1pm each day for lunch). Clients are seen by appointment 
only M/T/F. Appointments are usually scheduled 2 weeks in advance. Accepting 
walk-ins on Wednesdays and Thursdays (first 5 people at 9am.). 

 
Organization: Salvation Army Social Services – Tarpon Springs 

Telephone: 727-934-4476 
Address: 209 South Pinellas Avenue 

Tarpon Springs, FL 
Description: Provides limited financial assistance for electric and water bills. Maximum utility 

assistance is the last $50 for payment of a utility bill. Balance must not be more 
than $50 to receive assistance. CANNOT assist in cases where utilities have 
been shut off already. 
9:00am – 12:00pm, and 1:00p.m. – 4:00pm, M and F; 9:00am – 12:00pm, W. 

 
Organization: SCCMH Homeless Outreach Support Team (HOST) 

Telephone: 727-894-3533 
Address: 21 9th Street South 

Suite C 
St. Petersburg, FL 

Description: Provides Mental Health services for residents and staff of homeless shelters in 
south Pinellas County and for persons at risk of being homeless. All persons 
must have a diagnosis of a mental illness and/or dual diagnosis of mental illness 
and substance abuse to receive treatment services. 
Hours: 8:30am – 5pm, M-F. 

 
Organization: Tarpon Springs Housing Authority 

Telephone: 727-937-4411 
Address: 500 South Walton Avenue 

Tarpon Springs, FL 
Description: Low-income housing for families and elderly residents.  

Section 8 Housing locations. 
8am – 5pm M– F. 

 



Community Resources 9-51 St. Petersburg, Florida 

Organization: The Center for Independence, Inc. 
Web Site: www.arcpasco.org 

Telephone: 727-816-1515 
Fax: 727-816-1520 

Address: 7027 US Highway 19 North 
New Port Richey, FL 

Description: CFI serves people with a variety of developmental disabilities (including autism, 
cerebral palsy, Downs Syndrome, mental retardation and brain injury) in Pasco 
County. CFI provides the following programs: Group Home Living, Supported 
Living, Supported Employment, Respite Care, Advocacy Services, Guardianship, 
and Transportation Services. 

 
Organization: The Haven 

Telephone: 727-442-4128 
Address: Confidential location 

Description: Provides safe temporary housing and other services for victims of domestic 
violence. 
24 hours 7 days a week. 

 
Organization: Turning Point 

Telephone: 727-823-7811 
Address: 1801 5th Avenue North  

St. Petersburg, FL 
Description: Inebriate intervention Center provides shelter for 24 hours to time required to 

secure placement at detoxification, rehabilitation, or transitional living. 24 hours, 
7 days a week. 

 
Organization: YWCA Emergency Housing Program 

Telephone: 727-823-2859 
Address: 429 6th Ave South 

St. Petersburg, FL 
Description: Provides emergency, short-term housing for intact families and single parents 

with children.  
Intake: 8am – 4:30pm, M – F. 
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9-6. HELP WITH LEGAL PROBLEMS 

Organization: Clear water Bar Association 
Web Site: www.clearwaterbar.org 

Telephone: 727-461-4880 
Address: 314 South Missouri Avenue 

Suite. 107 
Clearwater, FL 

Description: Refers clients to private lawyers in specific legal areas.  
Referrals available by phone only, no walk-ins. 
9:30am – 4:30pm, M – F. 

 
Organization: Gulfcoast Legal Services-Low Income Taxpayer Clinic 

Web Site: www.gulfcoastlegal.org/ 
Telephone: 727-821-0726 

Fax: 727-821-3340 
Address: Gulfcoast Legal Services 

641 First Street South 
St. Petersburg, FL 

Description: Gulfcoast Legal Services is a nonprofit corporation providing free legal 
assistance to income eligible residents of Pinellas, Manatee and Sarasota 
Counties. 
Outreach to the homeless is available at St. Vincent De Paul Society (401 15th 
St. North, St. Petersburg) between 11am – 12 noon on Thursdays.  
Phone call consultations can also be provided if necessary. Gulfcoast has been 
in existence since 1979 with 17 attorneys and 4 paralegals working in four 
offices. If you have a legal question please contact the office directly. 

 
Organization: St. Petersburg Bar Association 

Telephone: 727-821-5450 
Address: 2600 9th Street North 

Suite 602  
St. Petersburg, FL 

Description: Refers clients to private lawyers in specific legal areas.  
Hours: 9:00am – 4:30pm, M – Th; 9:00am – 4pm, F (closed 12pm – 1pm for 
lunch). 
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9-7. MEDICATIONS AT REDUCED OR NO COST (INCLUDING 
PHARMACEUTICAL COMPANY MEDICATION ASSISTANCE 

PROGRAMS) 

Organization: Center Pharmacy 
Telephone: 727-341-0149 

Fax: 727-345-2986 
Address: 6449-38th Avenue North 

No full address 
Contact: Kim 

Description: Prescription Medication. 
 
Organization: Compassionate Drug Patient Assistance 

Web Site: www.healthcouncils.org/mednet.htm 
Telephone: 727-217-7070, Ext. 12 

Fax: 727-570-3033 
Address: 9800 4th Street North 

St Petersburg FL 
Description: Who is helped:  Those who have no insurance and meet Federal Poverty 

Guidelines and live in either Pinellas or Pasco County.  
Services provided:  Assistance in obtaining medications from patient assistance 
programs. 
Days/Hours of Service: M – F: 8:30am – 4:30pm. 

 
Organization: County Social Services (Medical Medications only) 

Telephone: 727-893-5007 
Address: 22nd Avenue South 

No full address 
Description: Medical medication only. 

 
Organization: Daystar Life Center in St. Petersburg Neighborly Pharmacy 

Telephone: 727-289-5030 
727-892-5781 

Address: 1015 Omaha Circle 
Palm Harbor, FL 34683 
 
The Sunshine Center 
330 5th Street North 
St. Petersburg, FL 33701 

Description: Provides an alternative to national drug companies. Offers prescription drugs at 
below existing market prices. They have a full formulary of drugs (generic and 
brand names). Neighborly Pharmacy offers free delivery in Pinellas County. 
Private insurance is not accepted. However, cash, checks, credit cards, and 
Medicaid are accepted. 
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Organization: Rx Outreach 
Web Site: www.rxoutreach.com 

Telephone: 1-800-769-3880 
Address: PO Box 66536 

St. Louis, MO 63166 
Description: Rx Outreach is an easy and affordable way for people of all ages to get 

medicines they need. 
 
Through this program, people who qualify financially can get more than 50 
generic medications that treat a wide range of conditions including diabetes, 
asthma, heart disease, and depression. 
 
Rx Outreach provides a 3-month supply of a medicine for $18. A 6-month supply 
of a medicine costs $30. People may take advantage of the program even if they 
receive medicines through another discount program.  
 
The program is available to individuals and families with incomes of up to 250 
percent of the federal poverty level. For a family of four, this figure is about 
$47,000 per year. 
 
1. Fill out the Rx Outreach form. 
2. Visit or call your doctor or clinic and get a WRITTEN prescription for a 3-month 
or 6-month supply for each medicine needed. 
3. Mail the signed application with your payment and prescription to Rx 
Outreach. 

 
Organization: St. Vincent De Paul 

Telephone: 727-461-9598 
Address: 1015 Cleveland Street 

Clearwater, FL 
Contact: Mary 

Description: Free Medications Program. Physical and Mental Health needs. 
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9-8. ALCOHOLICS ANONYMOUS AND NARCOTICS 
ANONYMOUS GROUPS 

Organization: Alcoholic Anonymous (AA) 
Web Site: www.aapinellas.org 

Telephone: Alcoholics Anonymous Helpline – English 
NOW AVAILABLE 24 HOURS! 
Pinellas County: 727-530-0415 

Description: Alcoholics Anonymous® is a fellowship of men and women who share their 
experience, strength, and hope with each other that they may solve their 
common problem and help others to recover from alcoholism. The only 
requirement for membership is a desire to stop drinking. There are no dues or 
fees for AA membership; we are self-supporting through our own contributions. 
AA is not allied with any sect, denomination, politics, organization, or institution; 
does not wish to engage in any controversy, and does not endorse or oppose 
any causes. Our primary purpose is to stay sober and help other alcoholics to 
achieve sobriety. 

 
Organization: Narcotics Anonymous (Bay Area Service Committee) 

Web Site: www.bascna.org 
Telephone: 727-547-0444 

Address: P.O. Box 703 
Largo, FL 34649 

Description: “N.A. is a nonprofit fellowship or society of men and women for whom drugs had 
become a major problem. We are recovering addicts who meet regularly to help 
each other stay clean.” 
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9-9. OTHER ALCOHOL OR SUBSTANCE ABUSE TREATMENT 

Organization: BayCare Behavioral Health Care 
Telephone: 727-544-3638 

Address: 2637 McCormick Drive 
Clearwater, FL 

Description: Substance Abuse Treatment. 
 
Organization: CHIPS Center 
Telephone: 727-466-6612 

Address: 1339 Park Street,  
Clearwater, FL 

Description: Counseling and Substance Abuse Treatment. 
M-Th 9am – 12pm 

 
Organization: Christian Recovery Center 

Telephone: 727-822-4981 
Address: 302 – 15 St. N  

St. Petersburg, FL 
Description: Substance abuse halfway house for men and women. 

 9am – 5pm, Monday – Friday. 
 
Organization: Mustard Seed Inn 

Telephone: 727-328-1990 
Address: 2510 Central Avenue  

St. Petersburg, FL 
Description: Transitional housing program for recovering substance abusers or dual 

diagnosed individuals.  
Hours: 9am – 5pm, M – F. 

 
Organization: NARCONON Gulf Coast 

Email: rehab@narconongulfcoast.com 
Telephone: Toll Free: 1-800-253-3168 

Local Phone: 850-837-2799 
Fax: 850-654-7986 

Address: Florida Drug Treatment Center 
3391 Scenic Highway 98 East 
Destin, FL 

Description: The NARCONON program steps are entirely drug-free; that is, the NARCONON 
program does not use drugs or medications to solve the problems caused by 
drugs, but rather nutrition and nutritional supplements as an important 
component of its delivery. Thus, the program is neither psychiatric nor medical, 
but is a social education model of rehabilitation. 
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Organization: Operation PAR (Parental Awareness and Responsibility) 
Telephone: 1-888-727-6398 

 
Address:  

Description: Provides screening, assessment, and detoxification service for people who are 
drug/alcohol dependent.  
Call Center will screen/refer to appropriate program.  
24 hours/7 days.  
Medically supervised detoxification, short-term, and long-term residential, 
outpatient. 

 
Organization: Pinellas Domiciliary Co-occurring Residential Treatment 

Telephone: 727-942-4181 
727-9340-123 

Address: 3575 Old Keystone Road 
Tarpon Springs, FL 34689 

Description: Residential Treatment. 
Organization: Rational Steps 

Telephone: 727-347-3284 
Address: 1591 Main Street 

Dunedin, FL 
Description: Primary Focus: Substance abuse treatment services. 

Forms of Payment Accepted: Self payment, Medicare, Private health insurance, 
Military insurance (e.g., VA, TRICARE). 

 
Organization: SCCMH Homeless Outreach Support Team (HOST) 

Telephone: 727-894-3533 
Address: 21 9th Street South 

Suite C 
St. Petersburg, FL 

Description: Provides Mental Health services for residents and staff of homeless shelters in 
south Pinellas County and for persons at risk of being homeless. All persons 
must have a diagnosis of a mental illness and/or dual diagnosis of mental illness 
and substance abuse to receive treatment services. 
Hours: 8:30am – 5:00pm M – F. 

 
Organization: Stepping Stone of Tampa Inc of St. Petersburg FL 

Telephone: 727-367-3800 
Address: 4615 Gulf Boulevard 

St. Petersburg, FL 33706 
Dolphin Village 
St. Petersburg, FL 33706 

Description: Substance abuse treatment services. 
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Organization: Suncoast Center for Community Mental Health, Inc. 
Web Site: www.suncoastcenter.com/index.htm 

Telephone: 727-327-7656 
Address: 4024 Central Avenue 

St. Petersburg, FL 33711 
Description: Substance Abuse Services. Substance abuse programs increase client 

understanding of substance abuse and its impact on adults and children with 
mental illness. Program goals are to provide information to parents, significant 
others, and professionals in the community who are involved with someone who 
is mentally ill and may be at-risk for substance abuse. 

 
Organization: The Harbor Behavioral Health Care 

Web Site: www.theharbor-bhci.org/ 
Telephone: 727-842-3200  

24-Hour Crisis Support 
727-849-9988 Pasco and Hernando Counties 

Address: 7809 Massachusetts Avenue 
New Port Richey, FL 34653 

Description: Institute offers a full range of comprehensive mental health and substance abuse 
treatment services in Pasco and Hernando Counties. Additionally, The Harbor 
has been designated by the Florida Department of Children and Families as a 
Baker Act Receiving Facility for adults, children and adolescents. 

 
Organization: The Harbor BHCI 

Web Site: www.theharbor-bhci.org 
Telephone: 727-841-4430 

Address: 6641 Industrial Avenue 
New Port Richey, FL 

Description: The Harbor BHCI offers a full range of comprehensive mental health and 
substance abuse treatment services to adults and children. 

 
Organization: Turning Point 

Telephone: 727-823-7811 
Address: 1801 5th Avenue North 

St. Petersburg, FL 
Description: Inebriate intervention center provides shelter for 24 hours to time required to 

secure placement at detoxification, rehabilitation, or transitional living.  
24 hours, 7 days a week. 
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Organization: Windmoor Healthcare of Clearwater 
Web Site: http://www.windmoor-healthcare.com/index.htm 

Telephone: 727-541-2646 
Fax: 727-541-4402 

Address: 11300 US Hwy 19 
Clearwater, FL 33764 

Description: Progressive, fully accredited private behavioral healthcare facility.  
Accepts Medicare and most major insurances. 
 Inpatient Addictions  
Treatment Program.  
Full service psychiatric facility.  
Provides free, confidential assessment. Participates in four screening projects, 
which include outreach, screening, and education programs for depression, 
anxiety, alcohol, and eating disorders and are programs of the nonprofit National 
Mental Illness Screening Project, Inc. 

 
Organization: Windmoor Hospital WIN Team 

Telephone: 1-888-834-2946 
Description: Consultant will offer a referral to substance abuse. Mental health treatment 

based on phone assessment.  
Calls are returned within 15 minutes.  
24 hours, 7 days a week. 
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9-10. BENEFITS COUNSELING, E.G., FOR PUBLIC HEALTH 
INSURANCE 

Organization: Abilities, Inc., of Florida 
Telephone: 727-538-7370 Ext. 360 

Address: 2735 Whitney Road 
Clearwater, FL 33758 

Contact: Judy Blair 
Description: This project is providing beneficiary planning, assistance, and outreach to 

beneficiaries with disabilities. 
Service Areas:  Levy, Citrus, Hernando, Pasco, Pinellas, Hillsborough, Manatee, 
and Sarasota counties. 

 
Organization: HealthNet Helpline 

Web Site: Healthnet@pinellascares.org 
Telephone: 727-562-7545 
Description: Helps people without insurance and/or funding find resources for healthcare.  

Hours: 8:30am – 6pm, M – F. 
 
Organization: Medicaid Resource Unit 

Web Site: ahca.myflorida.com/Medicaid/Areas/area5.shtml 
Telephone: 1-800-333-7586 

OR 
727-552-1191 

Address: Pinellas County 
Description: Medicare information and eligibility, 

8am – 5pm, Monday – Friday. 
 
Organization: Pinellas County Veterans Affairs 

Telephone: 727-464-8460 
727-893-1196 

Address: 1100 Cleveland Street  
Suite 1400, 
Clearwater, FL 
 
(Plaza 300 North)  
3160 5th Avenue North, Suite 116  
St. Petersburg, FL 33713 

Description: Veterans Affairs 
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Organization: Social Security  
1-800-772-1213 

Telephone: 727-461-0481 
Address: 600 Cleveland Street 

Suite 500  
Clearwater, FL 
(Nations Bank Building- NE corner of Cleveland and Garden) - metered parking. 

Description: 9am – 4pm 
 
Organization: Social Security  

1-800-772-1213 
Telephone: 727-893-3176 

727-893-3600 
Address: 391 34th Street North 

St. Petersburg, FL 
Description: 8:30 a.m.- 3:30 p.m. 

Verify status of claim- 893-3600, 
A-H, X3023- Mrs. Dean, 
J-Q, X3021-Mrs. Thrush, 
R-Z- X3022- Mrs. Morse. 

 
Organization: Social Security  

1-800-772-1213 
Telephone: 727-893-3544 

Address: 6469 102nd Avenue North 
Pinellas Park, FL 
(Pinellas Place Shopping Center-  
66th St. N. and 102nd Avenue N.) 

Description: 8:30am – 3:30pm 
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9-11. EDUCATION 

Organization: Clearwater Adult Education Center 
Telephone: 727-469-4190 

Address: 540 South Hercules Avenue 
Clearwater, FL 

Description: Provides career counseling, continuing adult education, GED, and ESL Classes. 
2:00pm – 8:30pm, M-Th; 8:00am – 3pm, F. 

 
Organization: Community Preschool 

Web Site: www.communitypreschool.com/ 
Telephone: 727-895-2512 

Fax: 727-894-8264 
Address: 1665 25th Avenue North 

St. Petersburg, FL 
Description: We nurture, educate, and prepare children for kindergarten in a respectful and 

diverse environment. 
 
Organization: Computers for Our Community Program 

Telephone: 727-898-7315 
Address: 1371 16 Street South  

St. Petersburg, FL 
Contact: Esther 

Description: Computers for Our Community Program provides computers and computer 
training for low-income community residents.   
10:30am – 5:30pm M- Th. 

 
Organization: Dixie Hollins Adult Education Center 

Telephone: 727-547-7872 
Address: 4940 62nd Street North 

St. Petersburg, FL 
Description: Adult Education 

1:30pm – 9:30pm, M – Th; 
Provides comprehensive educational programs and guidance services including 
career counseling, continuing adult education, GED preparation and testing, 
special interest and recreational courses, English as a second language 
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Organization: Even Start Family Literacy Program 
Web Site: www.pinellas.k12.fl.us 

Telephone: 727-552-1568 
727-742-2080 
727-552-1568 
727-215-2310 

Address: 2494 25th Street South  
St Petersburg, FL 
8am – 1pm, M-F 
 
901 34th Street South  
(St Pete PTEC), FL 
8:45am – 2:45pm, M-F 
 
1501 16th Street South  
(St Pete Midtown Technology Center), FL 
 
4001 58th Avenue North 
(St. Pete Lealman Elementary), FL 
8:45am – 2:45pm, M-F 

Description: Adult education/GED preparation/job skills. 
 
Organization: Head Start Child Development 

Web Site: www.pinellascountyheadstart.org/ChildServices/Index.htm 
Telephone: 727-895-2512 

Address: 6698 - 68th Avenue North 
Suite D 
Pinellas Park, FL 

Description: Pinellas County Head Start/ Early Head Start. 
 
Organization: Lakewood Community School 

Telephone: 727-893-2955 
Address: 1400 54th Avenue South  

St. Petersburg, FL 
Description: Adult Education 

1:00pm – 8:30pm, M – Th; 8:00am – 3:00pm, F 
Provides career counseling, continuing adult education, GED and ESL classes. 
Fees vary according to program. 

 
Organization: Northeast Community School 

Telephone: 727-570-3193 
Address: 1717 54th Avenue North  

St. Petersburg, FL 
Description: Adult Education 

2:00pm – 930pm, M – Th; 8:00am – 4:00pm, F 
Provides comprehensive educational programs and guidance services including 
career counseling, continuing adult education, G.E.D. preparation and testing, 
special interest and recreational courses, English as a second language 
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Organization: Palm Harbor Community School 
Telephone: 727-669-1140 

Address: 1900 Omaha Street  
Palm Harbor, FL 

Description: Provides career counseling, continuing adult education, G.E.D. preparation and 
ESL classes, etc. 
1:00pm – 9:00 pm, M-Th; 8:00am – 3:30pm, F. 

 
Organization: Pinellas County School Board- GED Program 

Email: eddyc@pinellas.k12.fl.us 
Telephone: 727-588-6301 
Description: Literacy Council tutoring for individuals reading below a 6th grade level. 

 
Organization: Pinellas Technical Education Center (PTEC) 

Web Site: www.ptec.pinellas.k12.fl.us/default.htm 
Telephone: 727-893-2500 

727-538-7167 
Address: 901 34th Street South  

St. Petersburg, FL 
 
6100 154th Avenue North 
Clearwater, FL 33760 

Description: Provides GED, training/education in vocational/technical fields. 
PTEC provides students an opportunity to develop national workplace 
competencies to fill the needs of business and industry. Their services include 
guidance, assessment, resources, job placement, and scholarships. 
Hours: 7:30am – 9:30pm, M-Th. 
7:30am – 4:00pm, Friday. 

 
Organization: Pinellas Technical Education Center –PTEC 

Web Site: www.pinellas.k12.fl.us 
Telephone: 727-893-2500 

Address: 901 34th Street South  
St. Petersburg, FL 

Description: Adult Education 
7:30am – 9:30pm, M – Th; 
7:30am – 4 p.m., F 
Provides vocational training and GED classes. 
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Organization: St. Petersburg College 
Web Site: www.spcollege.edu 

Telephone: 727-394-6111 
727-341-4656 

Address: 9200 113th Street North 
Seminole, FL 
8:00am – 7:30pm, M – Th;  
8:00am – 4:00pm, F 
 
6605 5th Ave N.  
St. Petersburg, FL 
8:00am – 7:30pm, M – Th; 
8:00am – 4:00pm, F 

Description: Adult Education 
Offers credit and noncredit courses. Also offers English as a Second Language 
courses. 

 
Organization: Seminole Vocational Education Center 

Web Site: www.pinellas.k12.fl.us 
Telephone: 727-545-6405 

Address: 12611 86th Avenue North 
Seminole, FL 

Description: Provides training and education in a variety of vocational fields. Also provides 
career counseling, job placement, and GED classes. 
7:20am – 2pm, M-F. 
 
Adult Education 
7:20am – 2pm, M – F 
Provides training and education in a variety of vocational fields including: 
agriculture, business education, and construction trades. Career counseling and 
employment placement are also provided. Also offers GED classes. 

 
Organization: Smoking Cessation and Physical Fitness 

Web Site: www.pinellaswellness.com 
Telephone: 727-820-4113 

727-820-4114 
Description: Steps to a Healthier Pinellas and Project Strong Heart. 

Take free smoking cessation classes. Classes held for north and south Pinellas 
County residents. 

 
Organization: Success Training and Retention Services (STARS) 

Telephone: 727-550-4150 
Address: 901 34th Street South  

St. Petersburg, FL 
Description: Provides a 3-week workshop for attitudinal change and job readiness.  

Placement follows graduation.   
Hours: 8am – 5pm, M – F. 
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Organization: Tomlinson Adult Learning Center 
Telephone: 727-893-2723 

Address: 296 Mirror Lake Drive North 
St. Petersburg, FL 

Description: Adult Education 
7:45am – 10:00pm, M-Th; 
7:45am – 3:30pm, F 
Provides comprehensive educational programs and guidance services including 
career counseling, continuing adult education, GED preparation and testing, 
special interest and recreational courses, English as a second language. 

 
Organization: Tutoring Training- 20th Street 

Telephone: 727-896-8006 
Address: Church of Christ 

825 20th Avenue South 
St. Petersburg, FL 

Description: Adult Education 
Provides GED assistance and computer training for adults.  
Evenings, M-Th. 
 

Organization: WorkNet Jordan Park One Stop 
Telephone: 727-328-2610 

Address: 1200 25th Street South 
Unit 624 
St. Petersburg, FL 

Description: Provides full service job preparation, job placement. GED, resume preparation 
and job search available.  
Hours: 8am – 5pm, M – F. 
 

Organization: WorkNet Pinellas 
Web Site: www.worknetpinellas.org/news/press_details.php?id=3 

www.worknetpinellas.org 
Telephone: 727-524-4344 

727-524-4344 
Address: 3491 Gandy Boulevard 

Suite 100 
Pinellas Park, FL 
 
300 Plaza West 
3151 3rd Avenue North 
Suite 150 
St. Petersburg, FL 

Description: Adult Education 
8am – 5pm, M - F. 
Provides a full service center for job preparation and placement, including a 
resource room and GED classes. Assistive technology available for visually 
impaired individuals. 
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Organization: WorkNet St. Petersburg One Stop 
Telephone: 727-893-1255 

Address: 3151 Avenue North 
Suite 150 
St. Petersburg, FL 

Description: Provides full service job preparation/job placement. GED, resume preparation 
and job search available.  
Hours: 8am – 5pm, M – F. 
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9-12. FOOD, FINANCIAL, AND OTHER MISCELLANEOUS 
ASSISTANCE 

Organization: 2-1-1 Pinellas 
Telephone: 2-1-1 

727-562-1542 (cell phone access) 
Description: Crisis, information, and referral line for social services agencies in Pinellas 

County. 
24 hours, 7 days a week. 

 
Organization: Abundant Life Ministries Food Pantry 

Telephone: 727-210-5433 
Address: 1550 Belcher Road 

South, Largo, FL 
Description: Provides food for those with immediate need. Persons must arrive at West end 

of church on Thursdays between 10am – 11am only. 
 
Organization: Adult Comprehensive Protection Services, Inc (ACPS) 

Telephone: 727-547-8676 
Address: 8130 66th Street North 

Pinellas Park, FL 
Description: Guardianship Services. 

 
Organization: Adventist Community Center 

Telephone: 727-447-1087 
Address: 1445 Lakeview Road 

Clearwater, FL 
Contact: Vivian Ashley 

Description: Food and Clothing assistance. 9:00am – 12 noon on Tuesdays. 
 
Organization:  

Web Site: www.uparc.com/ 
Telephone: 727-799-3330 

Fax: 727-799-4632 
Address: 1501 North Belcher Road. 

Suite 249 
Clearwater, F  

Description: The ARC Upper Pinellas County serves adults and children with developmental 
disabilities. Their services include Early Intervention, Preschool, Homebound and 
Family Resources, Residential Homes, Habilitation Centers, Personal, Social 
and Community Services, and a Medical and Elderly Division. 
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Organization: ASAP Drop In Center 
Telephone: 727-823-5665 

Address: 423 11th Avenue South  
St. Petersburg, FL 

Description: Clothing Assistance 
M-F 7:30am – 10:30pm 

 
Organization: Boley Centers for Behavioral Health Care, Inc. 

Telephone: 727-821-4819 
Address: 445 31st Street North 

St. Petersburg, FL 
Description: Residential (regular, co-occurring, forensic) Services. 

 
FACT Services 

 
Organization: Calvary Baptist Church Hear –Line Ministries Food Pantry 
Telephone: 727-446-3799 

Address: 418 Cleveland Street 
Clearwater, FL 

Description: Provides financial assistance, food and clothing assistance for those in need.  
Hours 9:30 – 12:00pm, M, Tu, Wed, and Fri. 

 
Organization: Caring and Sharing Center for Independent Living (CASIL) 

Web Site: www.cascil.org 
Telephone: 727-577-0065 

Fax: 727-539-7588 
Address: 12552 Belcher Road South 

Largo, FL 
Description: CASCIL serves persons with disabilities and their families who reside in Pinellas 

and Pasco counties. Their services include Information and Referral, Advocacy, 
Peer Mentoring, Independent Living Skills Training, Housing, Employment, 
Transportation and Equipment Loaning. 

 
Organization: CASCIL 

Web Site: www.cascil.org 
Telephone: 727-577-0065 

Fax: 727-539-7588 
Address: 12552 Belcher Road South 

Largo, FL  
Description: CASCIL serves persons with disabilities and their families who reside in Pinellas 

and Pasco counties. Their services include Information and Referral, Advocacy, 
Peer Mentoring, Independent Living Skills Training, Housing, Employment, 
Transportation, and Equipment Loaning. 
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Organization: Catholic Charities 
Web Site: www.dioceseofStPete.org 

Telephone: 727-893-1311 
Address: 6533 – 9 Avenue North 

St. Petersburg, FL 
Description: Assistance with immigration, refugee programs, and voice mail. 

 
Organization: Christ Church of Palm Harbor Food Pantry 

Telephone: 727-542-0016 
Address: 1111 Indiana Avenue 

Palm Harbor, FL 
Description: Provides food to persons in need.  No documentation required. 

10am – 1pm; T only. 
 
Organization: Clearwater Homeless Intervention Project (CHIP) 

Telephone: 727-466-6612 
Address: 1339 Park Street  

Clearwater, FL 
Description: Clothing Assistance. 

M-F 9am – 4pm 
 
Organization: Clothing Depot 

Telephone: 727-784-7274 
Address: 2021 Nebraska Avenue 

Palm Harbor, FL 
Description: Provides clothing to those in need.  

Friday 10am – 1pm 
 
Organization: Coast Community Care 

Web Site: www.gcjfs.org/svc-mental.htm 
Telephone: 727-538-7460 

Address: 1404 Icot Boulevard 
Clearwater, FL 

Description: Residential Services 
Adult Therapeutic Foster Care 
Mental Health Overlay Services 
Clubhouse 
Geriatric Crisis Response Services 
Case Management Services 
Forensic Outreach Services 
Support Funds 
Adult mentors, mentally ill, disabled, elderly community care, HIV services. 

 

http://www.dioceseofstpete.org/�
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Community Resources 9-71 St. Petersburg, Florida 

Organization: Community Help Services 
Telephone: 727-448-0005 

Address: 1848 North Highland Avenue 
Clearwater, FL 

Description: Assists families and single parents with food. 
Hours 8:30am – 5pm M – F 

 
Organization: Community Pride Child Care Center 

Telephone: 727-725-4152 
727-443-0958 

Address: 2401 Drew Street  
Clearwater, FL 
 
1235 Holt Avenue 
Clearwater, FL 

Description: Provides daycare for children from 2 months to 6 years of age who have been 
exposed to poverty, prejudice, homelessness, or violence. 

 
Organization: Community Service Foundation 

Telephone: 727-461-0618 
Address: 925 Lakeview Road 

Clearwater, FL 
Description: Assists people with utilities, rent, mortgage. Affordable housing referrals, fair 

housing counseling, homebuyer education, home budget seminars.  
8:30am – 5:00pm by appointment. 

 
Organization: Community Transportation Services 

Telephone: 727-545-2100 
Address: 7740-66 Street North 

Pinellas Park, FL 
Description: Transportation Disadvantaged Program for persons with no transportation and 

income under 200% Federal Poverty Level. Discounted monthly bus passes and 
taxi services or wheelchair transport. Application process. 

 
Organization: Coordinated Child Care-Resource and Referral 

Web Site: www.childcarepinellas.org 
Telephone: 727-547-5750 

Address: 6698 68th Avenue North 
Suite B 
Pinellas Park, FL 

Description: Provides referrals to generalized and specialized childcare. Also provides 
referrals to subsidized childcare. 

 

http://www.childcarepinellas.org/�


Community Resources 9-72 St. Petersburg, Florida 

Organization: CTM Love Basket 
Telephone: 727-524-1978 

Fax: 727-535-2212 
Description: Assists with electric bills, water, partial rent and mortgage payments for single 

parents and disabled persons in Pinellas County. Requires Pastor referral.  
10am – 2pm, Monday – Thursday. 

 
Organization: Daystar Life Center 

Telephone: 727-825-0442 
Address: 226 6th Street South 

St. Petersburg, FL 
Description: Provides food to people in need.  

Clients need show up at Daystar at 9am, M-F with I.D. and SS cards.  
9am – 12p.m. and  1pm – 2pm, M-F. 
 
Men and women’s clothing. Food pantry. Help with rent and utilities.  
Emergency gasoline. 
1-day and 7-day bus passes. 
M-F 9am – 12pm, 1pm. – 3.m  
Closed Wednesday in Summer. 

 
Organization: Directions Homeless Outreach 

Telephone: 727-547-4566 
Address: 8823 115th Avenue North 

Largo, FL 
Description: Provides crisis intervention, stabilization, individual counseling, psychiatric 

services for homeless individuals only. 
 



Community Resources 9-73 St. Petersburg, Florida 

Organization: Driver’s License Division of the State of Florida 
Telephone: 727-725-7944 

727-547-7684 
727-593-2749 
727-893-2583 
727-562-3262 

Address: 2465 McMullen Booth Road 
Clearwater, FL 
 
6855-62 Avenue North  
Pinellas Park, FL 
 
4827 – 34 Street South 
St. Petersburg, FL 
 
1900 – 62 Avenue North 
St. Petersburg, FL 
 
743 South Pinellas Avenue 
Tarpon Springs, FL 

Description: Obtain driver’s license or Florida ID.  
8:00a.m – 5:00pm, Monday-Friday 
7:30am – 6:00pm, Tuesday-Friday  
9:00am – 1:00pm, Saturday 
8:00am – 5:00pm, Monday –Friday 
8:00am – 5:00pm, Monday-Friday 
8:00am – 5:00pm, Monday -Friday 

 
Organization: Everybody’s Tabernacle 

Web Site: everybodystabernale.com 
Telephone: 727-442-9041 

Address: 1120 North Betty Lane  
Clearwater , FL 

Description: Clothing Assistance. 
M-F 9am – 5pm 

 
Organization: FEAST 

Email: nuyoudocs@aol.com 
Telephone: 727-789-5275 

Address: (Tampa Road and US 19) 
32756 US Highway 19 North 
Palm Harbor, FL 

Contact: Walter Anderson 
Description: Food bank for people in need. 9am – 12 noon, Tuesday-Friday. 

 

http://everybodystabernale.com/�
mailto:nuyoudocs@aol.com�


Community Resources 9-74 St. Petersburg, Florida 

Organization: Fifth Avenue Baptist Church 
Telephone: 727-327-3353 

Address: 4950 – 6 Avenue North 
St. Petersburg, FL 

Description: Food pantry opens 4:00pm – 5:30pm on Wednesdays.  
Photo ID for self and family members required. 

 
Organization: First Church of the Nazarene 

Telephone: 727-544-3608 (Church) 
Address: 6565 78th Avenue North  

Pinellas Park, FL 
Description: Clothing Assistance.  

Hours: 9am – 12 noon, Tu and F. 
Provides clothing to low-income and homeless. 
 
Provides food to persons of low income and the homeless. 
Areas Served: 33714, 33709, 33773, 33772, 33781, 33782. 
9am – 12pm, Tues. Only. 

 
Organization: Friendship Missionary Baptist Church 

Telephone: 727-906-8300 
Address: 3300 – 31 Street South 

St. Petersburg, FL 
Description: Serves Meals Wednesday 12 noon- 2pm 

 
Organization: Front Porch of Florida 

Telephone: 727-898-6144 
Address: 1523 – 16 Street South  

St. Petersburg, FL 
Description: Social service referrals. 9:00am – 5:00pm Monday and Tuesday,  

10:00am – 5:00pm Wednesday and Thursday  
10:00am – 3:30pm. Friday. 

 
Organization: Goodwill Industries Suncoast, Inc. 

Web Site: www.goodwill-suncoast.org 
Telephone: 727-523-1512 

Fax: 727-577-2749 
Address: 10596 Gandy Boulevard 

St. Petersburg, FL 33702 
Description: Goodwill Industries of Suncoast, Inc. helps people achieve their full potential 

through the dignity and power of work. Their mission is accomplished through 
employment services, independence preparedness services and affordable 
housing. The agency offers a variety of employment and training services, 
promotes self-sufficiency, and contributes to community conservation through 
recycling. 

 

http://www.goodwill-suncoast.org/�


Community Resources 9-75 St. Petersburg, Florida 

Organization: Grief Recovery Centers 
Telephone: 727-545-8334 

Address: 5111 66th Street North 
Suite 102  
St. Petersburg, FL 

Description: Grief Recovery. 
 
Organization: Happy Workers Children’s Center 

Web Site: www.happyworkers.org 
Email: happy.workers@verizon.net 

Telephone: 727-894-5337 
Address: 920 19th Street South  

St. Petersburg, FL 
Description: Child care. 

 
Organization: “He Cares” Ministry 

Telephone: 727-548-1535 
Address: 9825 66th Street North 

Pinellas Park, FL 
Description: Provides emergency food to people in need. Clients need photo ID, SS cards for 

ALL family members, birth certificate for children, address verification, income 
verification, and vehicle registration. 
10am – 12pm, W, F. 
 
Provides financial assistance for water bills.  
Clients need photo ID, SS cards for ALL family members, birth certificate for 
children, address verification, income verification, and vehicle registration. 
Tuesday and Thursday by appointment only. 

 
Organization: Helping Hands 

Telephone: 727-724-1290 
OR 
727-446-6222 

Address: 24107 US Highway 19 North 
Clearwater, FL 

Description: Provides food to anyone in need.  
Hours 10am – 2pm, M-F 

 
Organization: Home Visitation to the Needy South Pinellas St. Vincent de Paul 

Telephone: 727-825-0725 
Address: St. Petersburg, FL 

Description: Provides food to people in need. A home visit is required before help is offered. 
9am – 4:30pm, M-F. 

 

http://www.happyworkers.org/�
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Community Resources 9-76 St. Petersburg, Florida 

Organization: Hope 4 the Homeless Ministries 
Telephone: 727-328-2596 

866-299-HOPE 
Address: 5019 1/2 20th Avenue South  

Gulfport, FL 
Description: Provides clothing to homeless individuals. 

Hours: 10am – 5pm, M-F, by appointment. 
 
Organization: League of Mercy 

Telephone: 727-823-1985 
Address: 1720 16th St. N.,  

St. Petersburg, FL 
Description: Clothing Assistance. 

 
Organization: Life line Telephone Service - Verizon 

Telephone: 1-800-483-4200 
Description: Provides Pinellas County residents $12.00 month basic phone service for 

recipients of SSI, Medicaid, Section 8 Housing, Low Income Energy Assistance, 
Food Stamps, or Temporary Aid for Needy Families. 

 
Organization: Maggie’s Closet 

Telephone: 727-823-7894 
Address: 48 9th Street North 

St. Petersburg, FL 
Description: Clothing Assistance. Referral needed. 

 
Organization: Magic Closet/Trinity United Church 

Telephone: 727-321-8589 
Address: 1150 49th St. N.,  

St. Petersburg, FL 
Description: Clothing Assistance. 

9am – 3pm Tuesday. 
 



Community Resources 9-77 St. Petersburg, Florida 

Organization: Mid-Pinellas Homeless Outreach 
Telephone: 727-521-1577 

Address: 5301-A Haines Road 
Pinellas Park, FL 

Description: Provides clothing exchange closet to anyone in need. 
Hours: 8am – 1pm, M-Sat; most afternoons. 
 

Organization: PCHS General Financial Assistance 
Telephone: 727-518-3789 

727-464-8400 
727-943-4743 

Address: 12420 130th Avenue North 
Largo, FL 
Located in the Largo Health Dept. 
8:00am – 4: 30pm, M-F. 
Walk-ins: 8am – 10am, M-W. 
 
2189 Cleveland Street  
Suite 266 
Clearwater, FL 
7:30am – 5:00pm, Mon-Fri. 
 
301 South Disston Avenue 
Suite 1200 
Tarpon Springs, FL 
8:00am – 4:30pm, M-F. 

Description: Provides vender payments for food. Must qualify. 
 
Organization: PCHS General Financial Assistance 

Telephone: 727-547-7736 
727-547-7814 
727-893.5007 
727-582.7781 
Info Line: 727-582-7709 

Address: 6350 76th Avenue North 
Pinellas Park, FL 
8:00a.m. – 4:30p.m., M-F. 
 
Sanderlin Center Outreach 
2335 22nd Avenue South 
St. Petersburg, FL 
7:30am – 4:30pm, M-Th. 
 
647 1st Avenue North 
St. Petersburg, FL 
582-7781, 582-7709 
 info line: 7:30a.m. – 5:00p.m., M-F. 

Description: Provides assistance through voucher payments for water bills. Must qualify. 
 
 



Community Resources 9-78 St. Petersburg, Florida 

 
Organization: People That Love Mission 

Telephone: 727-820-0775 
Address: 817 5th Avenue North 

St. Petersburg, FL 
Description: Food and Clothing Pantry 

Provides nonperishable food to anyone in need. Also provides a soup kitchen. 
Soup Kitchen: 4pm –.5:30pm , Mon - Sat; 
Open Sunday for guests only. 
Brown Bag Lunch: 11:00am, Mon - Fri, first come first serve. 
11:30am – 2pm, Tues.-Fri. 
727-525-4789 
Provides clothing to anyone in need. Hours: 11:00am – 2:30pm, M-F. 
 
Utility Assistance Program 
Assistance is given to those in need with delinquent water bills. A request must 
be in writing accompanied by delinquent bill. Assistance is subject to approval by 
Mission Review Board. 
9am – 5pm, M-F, or by mail. 

 
Organization: People That Love Mission Utility Assistance Program 

Telephone: 727-820-0775 
Address: 817 5th Avenue North 

St. Petersburg, FL 
Description: Assistance is given to those in need with delinquent electric and water bills. 

Request must be in writing accompanied by delinquent bill. 
Assistance is subject to approval by Mission Review Board. 
9am – 5pm, M-F, or by mail. 

 
Organization: Pinellas Opportunity Council 

Emergency Financial Assistance 
Telephone: 727-442-5649 

Address: 1201 Martin Luther King Jr. Avenue 
Clearwater, FL 

Description: Provides limited financial assistance for electric bills, water bills, and utility 
deposits. Assists one time per year.  
Client must contact to make an appointment. 
8:30am – 5:00pm, M-F. 

 
Organization: Pinellas Opportunity Council Emergency Financial Assistance 

Telephone: 727-937-9393 
Address: 218 Lemon Street Village 

Tarpon Springs 
Description: Provides limited financial assistance for electric bills, water bills, and utility 

deposits. Assists one time per year.  
Client must contact to make an appointment. 
8:30am – 5:00pm, M-F. 

 



Community Resources 9-79 St. Petersburg, Florida 

Organization: PSTA –Pinellas Suncoast Transit Authority. 
Transportation for the Disadvantaged Program 

Telephone: 727-545-2100 
Description: Schedule and route information. Express service. Discounted passes for daily, 

weekly, and monthly routes. 8:30am – 4:30pm 
 
Organization: R.C.S. Food Pantry 

Telephone: 727-443-4031 
Address: 700 Druid Road  

Clearwater, FL 
Description: Offers emergency, short-term food assistance to the needy.  

Food distribution is 12:30pm – 3:45pm, M-F;  
First Saturday of each month 9:00am – 12:30pm 

 
Organization: St. Giles Food Pantry 

Telephone: 727-545-2664 
Address: 8271 52nd Street North 

Pinellas Park, FL 
Description: Provides a 3-day supply of emergency food to persons in need.  

Need Photo ID, Social Security Card for everyone in household, piece of mail 
addressed to current residence, and proof of income if available. 
9:30am – 12:30pm, M-Th. 

 
Organization: St. Vincent de Paul 

Telephone: 727-821-3446 
Address: 757 Arlington Avenue  

St. Petersburg, FL 
Description: Clothing Assistance 

11am – 12 noon every day. 
 
Organization: St. Vincent de Paul Soup Kitchen 

Telephone: 727-441-3790  
or 
727-825-0725 

Address: 1345 Park Street  
Clearwater, FL 
St. Petersburg , FL 

Description: Provides one meal daily to persons in need.  
Must have CHIP card of Florida ID with address.  
Meals served 9:30am – 11:30am, 7 days a week. 

 



Community Resources 9-80 St. Petersburg, Florida 

Organization: Safety Harbor Neighborhood Family Center 
Telephone: 727-791-8255 

Address: 1003 M.L. King Street North 
4 Street North 
Safety Harbor, FL 

Description: 8:30am – 5pm, M-F, and by appointment.  
Provides food pantry and food assistance to families.  
Service Area: Safety Harbor 
ZIP Codes 33755, 33759, 33761, 33763, 34677, 34683, 34695, 34698. 

 
Organization: Salvation Army 

Telephone: 727-446-4177 
Address: 410 N. Fort Harrison Avenue 

Clearwater, FL 
Description: Gives food to first 15 people who arrive in the morning.  

Hours: 9am – 4pm, M-F. 
 
Organization: Salvation Army Clothing Closet 

Telephone: 727-821-9123 
Address: 1400 4th Street South  

St. Petersburg, FL 
Description: Provides clothing to persons in need. ID required. 

Hours: 9am – 3:30pm, M-F. 
 
Organization: Salvation Army Food Assistance 

Social Services Office 
Telephone: 727-821-9123, Ext. 221 

Address: 1400 4th Street South 
St. Petersburg, FL 

Description: Provides emergency food for families and seniors in need. I.D. required for each 
member of the household. 
9:00am – 11:30a.m. and 1:00pm – 3:30pm, M-F. 

 
 



Community Resources 9-81 St. Petersburg, Florida 

Organization: Salvation Army Social Services 
Telephone: 727-446 – 4177 

727-934-4476 
Address: 1521 East Druid Road Clearwater, FL 

10am – 4pm, M; 9am – 4pm, T-F. 
 
209 South Pinellas Avenue 
Tarpon Springs, FL  
9am – 12pm and 1pm-4pm, M and F.  
9a.m.-12pm, W. 

Description: Family Services Program – Provides crisis counseling, case management 
services and emergency intervention assistance such as help with rent and 
utilities, food, and prescription medication. The goal is to help stabilize these 
families, teaching new life skills to the adults when appropriate and strengthening 
their ability to care for themselves. These services are offered to the families of 
the Clearwater community as well as to those in Tarpon Springs, Oldsmar, 
Safety Harbor, and Palm Harbor. 
 
Housing Services Program – Provides counseling, information, referral, and 
residential housing services to families and individuals who have fallen on hard 
times or are at risk of becoming homeless. 
 
Seasonal Assistance Programs – Often referred to as our “Christmas Joy 
Center,” offer gifts of food, toys and other spirit-lifting remembrances to 
disadvantaged families at Thanksgiving, Christmas, and other special seasons of 
the year. 
 
Disaster Services - Offer emergency food and supplies as well as financial 
support services to those devastated by natural and other disasters. 

 
Organization: Salvation Army Social Services 

Tarpon Springs 
Telephone: 727-934-4476 

Address: 209 South Pinellas Avenue 
Tarpon Springs 

Description: Provides limited financial assistance for electric and water bills. 
Maximum utility assistance is the last $50 for payment of a utility bill. Balance 
must not be more than $50 to receive assistance.  
Can not assist in cases where utilities have been shut off already. 
9:00am – 12:00pm and 1:00pm – 4:00pm, M and F; 
9:00am – 12:00pm, W 

 
 



Community Resources 9-82 St. Petersburg, Florida 

Organization: Salvation Army Social Services-Clearwater 
Telephone: 727-446-4177 

Address: 1521 East Druid Road 
Clearwater, FL 

Description: Provides limited financial assistance for electric and water bills.  
Maximum utility assistance is the last $50 for payment of a utility bill. Balance 
must not be higher than $50 to receive assistance. Can not assist in cases 
where utilities have been shut off already. 
10am – 4pm, M; 9am - 4pm, T-F. 
(Closed 12pm – 1pm each day for lunch).  
Clients are seen by appointment only M/T/F. 
Appointments are usually scheduled 2 weeks in advance.  
Accepting walk-ins on Wednesdays and Thursdays (first 5 people at 9 a.m.). 

 
Organization: Suncoast Center for Community Mental Health, Inc. 

Web Site: www.suncoastcenter.com/index.htm 
Telephone: 727-327-7656 

Address: 4024 Central Avenue 
St. Petersburg, FL 

Description: Senior Support Services 
The “golden years” are often not the wonderful time people imagine it to be. 
Seniors may need counseling and other services to cope with the losses 
associated with aging.  
Designed for individuals 60+, senior support services are offered at home, in the 
office, and at senior centers and dining sites. 

 

http://www.suncoastcenter.com/index.htm�


Community Resources 9-83 St. Petersburg, Florida 

Organization: Suncoast Center for Community Mental Health, Inc. 
Web Site: www.suncoastcenter.com/vincent_house.htm 

Telephone: 727-820-9600 
Address: 6713 49th Street North 

Pinellas Park, FL 
Description: Vincent House is part of an international organization of 400 clubhouses. For 

more information on the International Center for Clubhouse Development, or on 
specific program policies and goals, log on to www.iccd.org.  
 
Program Mission: The mission of Van Gogh’s Palette, Inc. is to assist, promote 
and celebrate individuals recovering from mental illnesses in their effort to 
improve social and vocational skills and become employed in the community. 
This will be accomplished with the input of the individual, utilizing his/her talents 
while demonstrating respect, encouragement and dignity. 
 
Hours of Operation: Monday – Friday: 8:00am – 4:00pm  
Saturday and Sunday: 9:00am – 1:00pm  
Persons recovering from mental illnesses are able to relearn vocational and 
social skills by participating in a training program known as the “work-ordered 
day.” Persons that choose to participate in the clubhouse are able to perform 
certain duties in the work units (food service, business and employment) as a 
way to relearn how to interact with other people and how to complete simple 
tasks, thus learning basic work skills. Membership to Vincent House is open to 
the public. The prequalifications for participation are a history of mental illness 
and a desire to participate. 

 
Organization: Suncoast Haven of Rest 

Telephone: 727-545-8282 
727-545-2664 

Address: 5625 Park Boulevard 
Pinellas Park, FL 

Description: Provides clothing to persons in need. 
Hours: 9am – 7pm, M-F. 
 
Serves breakfast and dinner meals. Provides bag lunches, which can be made at 
breakfast time. 
Breakfast: 4:30am – 5:30am, M-F. 
Bag lunches are given to those in need immediately following breakfast. 
Dinner: 5:30pm, M-F; 1:00 pm, Sat.; 3:30pm, Sun. 

 
Organization: Tarpon Springs Shepherd Center Food Pantry 

Telephone: 727-937-9535 
Address: 101 West Court Street  

Tarpon Springs, FL 
Description: Provides a bag of food. Amount of food is determined by family size. Must have 

SS card or form of ID. 
Hours: 9:30 am – 2:30pm, M-F. 

 

http://www.suncoastcenter.com/vincent_house.htm�
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Community Resources 9-84 St. Petersburg, Florida 

Organization: Tarpon Springs Shepherd Center Soup Kitchen 
Telephone: 727-937-9535 

Address: 305 N. Ring Avenue  
Tarpon Springs, FL 

Description: Serves a hot meal from 11am – 12pm M, W, F only 
 
Clothing Assistance. 
M-F 9:30am – 2:30pm 

 
Organization: The Center for Independence, Inc. 

Web Site: www.arcpasco.org 
Telephone: 727-816-1515 

Fax: 727-816-1520 
Address: 7027 US Highway 19 North 

New Port Richey, FL 
Description: CFI serves people with a variety of developmental disabilities (including autism, 

cerebral palsy, Downs Syndrome, mental retardation, and brain injury) in Pasco 
County.  
CFI provides the following programs: Group Home Living, Supported Living, 
Supported Employment, Respite Care, Advocacy Services, Guardianship, and 
Transportation Services. 

 
Organization: The Harbor Behavioral Health Care 

Telephone: 727-841-4200 
Address: P.O. Box 428 

7809 Massachusetts Avenue 
New Port Richey, FL 

Description: Crisis Stabilization 
Crisis Support/Emergency Screening 
Medical Services 
Indigent Drug Program (IDP) 
Support Fund 
Case Management Services 
Drop-in Center 
Supported Housing Services 
Supported Employment Services 
Forensic Specialist Services 

 
 

http://www.arcpasco.org/�


Community Resources 9-85 St. Petersburg, Florida 

Organization: The Refuge 
Web Site: www.refugefaithcovenant.netfirms.com 

Telephone: 727-896-3531 
OR 
727-459-5800 
 

Address: 1022 Crescent Lake Drive 
St. Petersburg, FL 
 

Description: Food and clothing for homeless, job placement assistance, drop-in center, 
housing support services, social justice advocacy, 53-bed addiction recovery 
halfway house.  
24 hours. 
6p.m – 8pm, S-Th. 

 
Organization: We Help Services (of the St. Petersburg Free Clinic) 

Telephone: 727-821-1200 
Address: 863 3rd Avenue North 

St. Petersburg, FL 
Description: Emergency food provided on a temporary basis for those who have exhausted 

all other resources. 
10am – 3:30pm, M; 8:30am – 3:30pm, Tues-Th. 
Closed Friday, Saturday, and Sunday. 

 
Organization: Wesley United Methodist Church 

Telephone: 727-896-4797 
Address: 301 37th Avenue North 

St. Petersburg, FL 
Description: Provides food to those in need. Must bring ID for all individuals in the household. 

9:30am – 12:30pm, M-W-F. 
 
Organization: Westcare of Florida, Inc. 

Telephone: 727-328-1752 
Address: 2525 First Avenue South 

St. Petersburg, FL 
Description: Crisis Support/Emergency Screening. 

 
Organization: Worker’s Compensation Employee Assistance Office 

Telephone: Employee Assistance 1-800-342-1741 
Field Office 813- 930-4031  
Rehabilitation and medical care field office 570-3052 

Description: Employee Assistance/Rehabilitation and Medical care. 
 
 

http://www.refugefaithcovenant.netfirms.com/�


Community Resources 10-1 Smyrna, Georgia 

10. COBB/DOUGLAS CSB, SMYRNA, GA 

10-1. SELF-HELP AND CONSUMER-SUPPORT GROUPS 

 
Organization: Diabetes Support Group at Wellstar Kennestone 

Telephone: 770-793-7808 or 770-793-7817 
Address: 300 Medical Circle 

Marietta, GA 30060 
Description: Various scheduled classes/support groups to enhance knowledge of diabetes 

self-management, to learn to live with diabetes, and to prevent serious health 
complications. 

 
Organization: National Alliance for the Mentally Ill, Cobb (Serving Cobb and Cherokee) 

Web Site: www.namiga.org 
Telephone: 770-573-2738 

Address: Marietta, GA 
Contact: Camille and Joe Auci 

Description: Support for persons with psychiatric disorders located in Cobb and Cherokee 
Counties. 

 
Organization: National Alliance for the Mentally Ill, Douglas 

Web Site: www.namiga.org 
Telephone: 770-942-8926 

Address: Douglasville, GA 
Contact: Rose and George Eddington 

Description: Support for persons with psychiatric disorders. 
 
Organization: National Alliance for the Mentally Ill - South Cobb County 

Web Site: www.namiga.org 
Telephone: 770-943-5322 

Address: Austell, GA 
Contact: Kathleen Breen 

Email: rkbreen@ comcast.net 
Description: Support for persons with psychiatric disorders located in the South Cobb County 

area. 
 

Organization: Diabetes Support Group at Wellstar Cobb 
Telephone: 770-732-4063 or 770-732-3985 

Address: 1791 Mulkey Road 
Austell, GA 30106 

Description: Various scheduled classes/support groups to enhance knowledge of diabetes 
self-management, to learn to live with diabetes, and to prevent serious health 
complications. 

http://www.namigeorgia.org/�
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Community Resources 10-2 Smyrna, Georgia 

Organization: Positively Living Support Group 
Telephone: 404-874-7926 
Description: Group offers a safe and confidential environment for HIV-positive individuals. 

 
Organization: Rainbows, Inc.  

Web Site: www.rainbows.org 
Email: rainbowsga@email.com 

Telephone: 770-321-9636 
Description: Grief and loss Peer Support Group programs for children, teens and adults. 

Groups are free of charge. 
 
Organization: Visions Anew Institute, Inc. 

Web Site: www.visionsanew.org 
Telephone: 770-953-2882 

770-953-6224 
Address: 131 Shadowlawn Road 

Suite 101 
Marietta, GA 30067-4329 

Description: Information, experts, seminars, support groups and weekend Divorce Survival 
School. Connecting divorcing persons (primarily women) with information, 
experts and each other. 

 

http://www.rainbows.org/�
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Community Resources 10-3 Smyrna, Georgia 

10-2. EMPLOYMENT SUPPORT 

Organization: Blind and Low Vision Center of North Georgia 
Web Site: http://www.blvsgeorgia.org/ 

Telephone: 770-432-7280 
Fax: 770-432-5457 

Address: 3830 South Cobb Drive 
Suite 125 
Smyrna, GA 30080 

Contact: Robert J. Crouse 
Description: Offers a variety of programs and services to its clients: low vision clinic, vision 

rehabilitation, employment assistance, counseling and support, adaptive aids, 
computer access program, media center, and public education. Call for more 
information. 

 
Organization: Briggs and Associates 

Web Site: www.briggsassociates.org 
Telephone: 770-993-4559 

Fax: 770-552-7051 
Address: 2300 Holcomb Bridge Drive 

Suite 103, #366 
Roswell, GA 30076 

Contact: Mary Lou Harding 
Email: mlharding@mindspring.com 

Description: Matching the abilities of people with disabilities to real jobs and providing the 
support and training needed to assure success for both employee and employer. 

 
Organization: Catholic Social Services (Serving Cobb County) 

Web Site: www.cssatlanta.com 
Telephone: 770-429-2369 

Address: 995 Roswell Street, NE 
Marietta, GA 30060 

Contact: Patricia Henao 
Description: Provides job development, job referral and placement; job coaching and 

readiness. 
 
Organization: Clothing Connection (Serving Cobb County) 

Telephone: 770-956-0711 
Address: 2000 Powers Ferry Road 

Suite 2-3  
Marietta, GA 30067 

Contact: Stacey 
Description: Helps women transition into the workforce by providing business clothing. 
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Community Resources 10-4 Smyrna, Georgia 

Organization: Cobb Works! 
Web Site: www.cobbworks.org 

Telephone: 770-528-4300 
Address: 463 Commerce Park Drive 

Suite 100 
Marietta, GA 30060 

Description: Workforce development center. 
 
Organization: Douglas Career Resource Center 

Web Site: www.atlantaregional.com 
Telephone: 770-920-4104 

Address: 6754 Broad Street 
Douglasville, GA 30134 

Description: Provides free job training, career planning, assistance with job placement, and 
assistance in accessing Pell Grants, HOPE Scholarship and WIA funds for 
education. 

 
Organization: Georgia Department of Labor (Serving Cobb and Cherokee Counties) 

Web Site: www.dol.state.ga.us 
Telephone: 770-528-6100 

Address: 465 Big Shanty Road 
Marietta, GA 30066 

Contact: Beverly Johnson 
Description: Unemployment insurance services, employment services, job assistance, 

training, and computer access. 
 
Organization: Goodwill Career Center (Serving Cherokee County) 

Web Site: www.ging.org 
Telephone: 770-874-0901 

Address: Highway 92 & I-575 
9425 Highway 92, Suite 142 
Woodstock, GA 30188 

Description: Provides resources, technology and support services to help job seekers secure 
employment and to assist in the development of micro-businesses. 

 
Organization: Goodwill Career Center (Serving Cobb and Douglas Counties) 

Web Site: www.ging.org 
Telephone: 404-373-0456 

Address: 2201 Glenwood Avenue, SE 
Atlanta, GA 30316 

Description: Provides resources, technology, and support services to help job seekers secure 
employment, and to assist in the development of micro-businesses. 

 
Organization: In the Meantime Ministries (Serving Cobb County) 

Telephone: 678-285-0720 
Address: 2001 Southern Tech Lane, SE 

Marietta, GA 
Description: Provides employment opportunities and food to those finding themselves “in hard 

times.” 
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Community Resources 10-5 Smyrna, Georgia 

Organization: Project Motivation, Ministries United for Service and Training (MUST) 
Ministries Cherokee 

Web Site: www.mustministries.org 
Telephone: 770-479-5397 

Address: 141-B West Marietta Street 
Canton, GA 30169 

Contact: Kim Loesing 
Description: Assists individuals to enter and/or re-enter the work force and become gainfully 

employed. Includes services such as vocational assessment, career counseling, 
job readiness assistance, job search assistance, job coaching, and job 
placement assistance. Classes are free. 

 
Organization: Project Motivation, Ministries United for Service and Training (MUST) 

Ministries Marietta (Cobb County) 
Web Site: www.mustministries.org 

Telephone: 770-427-9862 
Address: 55 Elizabeth Church Road  

Marietta, GA 30061 
Contact: Andy Peabody 

Description: Assists individuals to enter and/or re-enter the work force and become gainfully 
employed. Includes services such as vocational assessment, career counseling, 
job readiness assistance, job search assistance, job coaching, and job 
placement assistance. Classes are free. 

 
Organization: Project Motivation, Ministries United for Service and Training (MUST) 

Ministries Smyrna (Cobb County) 
Web Site: www.mustministries.org 

Telephone: 770-436-9514 
Address: 460 Pat Mell Road 

Smyrna, GA 30080 
Contact: Susan Williams 

Description: Assists individuals to enter and/or re-enter the work force and become gainfully 
employed. Includes services such as vocational assessment, career counseling, 
job readiness assistance, job search assistance, job coaching, and job 
placement assistance. Classes are free. 

 
Organization: Supported Employment Specialists 

Telephone: 770-499-2172 
Address: 615 N Roswell Street, NE 

Marietta, GA 30060 
Contact: Kaye Long 

Description: Provides supported employment services, including assessment, job placement 
and employment support. Links customers to and works with vocational 
rehabilitation for additional resources. 
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Community Resources 10-6 Smyrna, Georgia 

Organization: Tallatoona-Douglas Human Resource Center 
Web Site: www.tallatoonacap.org 

Telephone: 770-949-6339 
Address: 6287 Fairburn Road  

Douglasville, GA 30134 
Description: Provides activities designed to assist low-income participants to secure and 

retain meaningful employment. 
 
Organization: The Edge Connection (Serving Cobb County) 

Web Site: www.theedgeconnection.com 
Telephone: 770-499-3228 

Address: 3333 Busbee Drive  
Kennesaw, GA 30144 

Contact: Carol 
Description: Business training and consultation, resource center with computers and self- 

employment information. 
 
Organization: Tommy Nobis Center 

Web Site: www.tommynobiscenter.org 
Telephone: 770-427-9000 

Fax: 770-499-2712 
Address: 1480 Bells Ferry Road 

Marietta, GA 30066 
Contact: Jody Walsh 

Description: Offers training and support to persons with disabilities and other barriers to 
employment. 

 
Organization: Vocational Rehabilitation 

Web Site: www.dol.state.ga.us 
Telephone: 770-720-3570 

Address: Cherokee County Office 
3049 Marietta Highway 
Suite 130 
Canton, GA 30114 

Contact: Bernadette Amerein 
Description: Facilitates persons with disabilities to find work. 

 
Organization: Vocational Rehabilitation 

Web Site: www.dol.state.ga.us 
Telephone: 770-489-3018 

Address: Douglasville Office 
8385 Cherokee Blvd. 
Suite 101 
Douglasville, GA 30134 

Contact: Debbie Reynard-Slayton 
Description: Facilitates persons with disabilities to find work. 
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Community Resources 10-7 Smyrna, Georgia 

Organization: Vocational Rehabilitation 
Web Site: www.dol.state.ga.us 

Telephone: 770-528-3435 
Address: Marietta Office, Cobb County 

1046 South Cobb Drive SE 
Marietta, GA 30060 

Contact: Bernadette Amerein or Debbie Reynard-Slayton 
Description: Facilitates persons with disabilities to find work. 
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10-3. FREE OR REDUCED-FEE MENTAL HEALTH CARE 

Organization: Catholic Social Services (Serving Cobb County) 
Web Site: www.cssatlanta.com 

Telephone: 770-429-2369 
Address: 995 Roswell Street, NE 

Suite 314 
Marietta, GA 30060 

Contact: Patricia Henao 
Description: Provides counseling for individuals, couples, and families. 

 
Organization: Christian Financial Ministries 

Telephone: 678-797-9444 
Address: 850-B Old Piedmont Road 

Marietta, GA 30066 
Description: Individual and family budget coaching, consumer credit counseling, HomeSavers 

program (“forebearance” help to keep home from foreclosure and bankruptcy.)  
 
Organization: Cobb and Douglas Community Services Boards 

Web Site: www.cobbcsb.com 
Telephone: 770-422-0202 (Access Center) 

Address: 3830 South Cobb Drive  
Suite 300 
Smyrna, GA 30080 

Description: Provides mental health care and substance abuse services. 
 
Organization: Cornerstone Counseling 

Telephone: 770-222-1980 
Address: 3383 Powder Springs Road, SW 

Powder Springs, GA 30127 
Description: Provides counseling specializing in children's and family concerns. 

 
Organization: Families First 

Telephone: 404-541-3035 
Address: 2300 Lake Park Drive 

Suite 100 
Smyrna, GA 30080 

Description: Individual, group and family counseling. Pregnancy prevention education. 
Parenting education and community resources.  
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Community Resources 10-9 Smyrna, Georgia 

Organization: Family Restoration Christian Outreach 
Telephone: 404-893-0303 

Address: P. O. Box 1040 
Austell, GA 30168 
or 
(Church location)  
4850 Sweetwater Valley Road 
Austell, GA 30168 

Description: Offers counseling. 
 
Organization: Highland Rivers Community Services Board (Serving Cherokee County) 

Web Site: www.highlandrivers.org 
Telephone: 1-800-493-1932 

(Crisis Line) 
Address: 1710 White House Drive 

Suite 204 
Dalton, GA 30720 

Description: Provides mental health care and substance abuse services. 
 
Organization: Mt. Bethel Shepherd Center (Serving Cobb County) 

Web Site: www.mtbethel.org 
Telephone: 770-579-1799 

Address: 4385 Lower Roswell Road  
Marietta, GA 30068 

Contact: Don Mayfield 
Description: Counseling center affiliated with Mt. Bethel United Methodist Church. 

 
Organization: New Beginnings Counseling Center (Serving Douglas County) 

Web Site: www.nbcounseling.com 
Telephone: 770-949-0074 

Address: 7193 Douglas Boulevard 
Suite 103-D 
Douglasville, GA 30135 

Description: Provides individual and family therapy and support groups. Fees vary according 
to service and are intended to make services affordable to everyone. 

 
Organization: Thelma Lewis Foundation 

Web Site: www.thelmalewisfoundation.com 
Telephone: 770-256-0207 

Address: 875 Six Flags Drive 
Austell, GA 30168 

Description: Offers parental counseling. 
 
Organization: The Extension 

Telephone: 770-590-9075 
Fax: 770-590-0912 

Address: 1507 Church Street Extension 
P. O. Box 793 
Marietta, GA 30061 

Description: Residential recovery house. 
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Community Resources 10-10 Smyrna, Georgia 

Organizatio
n: 

Trinity African Baptist Church (Serving Cobb County) 

Telephone: 770-941-4131 
Address: 592 Veterans Memorial Highway 

Mableton, GA 30126 
Contact: Rev. Portia Wills Lee 

Description: Offers family counseling. 
 
Organizatio

n: 
United Way First Call For Help 

Telephone: 211 (from push button phone); 404-614-1000 (from rotary phone) 
Address: Atlanta Metropolitan Area 

Description: Community services referral line.  
 
Organization: Wellstar Health System’s Behavioral Health Services  

Web Site: www.wellstar.org 
Telephone: 770-732-6580 

Address: Cobb and Douglas County Hospitals 
Description:  Offers customized care to serve at the level patients need and places them in the 

appropriate continuum of care based on the severity of symptoms, including 
inpatient services, partial hospitalization, intensive outpatient, and individual 
counseling. 
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Community Resources 10-11 Smyrna, Georgia 

10-4. FREE OR REDUCED-FEE GENERAL MEDICAL CARE 

Organization: Acworth Public Health Center (Cobb County) 
Web Site: www.cobbanddouglaspublichealth.org 

Telephone: 770-974-3330 
Address: 4489 Acworth Industrial Drive 

Acworth, GA 30101 
Description: Personal health services to adults, adolescents, and children. 

 
Organization: Cherokee County Health Department 

Web Site: www.health.state.ga.us 
Telephone: 770-345-7371 

Address: 1219 Univeter Road 
Canton, GA 30115 

Description: Personal health services to adults, adolescents, and children. 
 
Organization: Cobb Indigent Clinic 

Telephone: 770-528-5055 
Address: 590 Commerce Drive 

Suite 120 
Marietta, GA 30060 

Description: Offers free services for chronic and acute needs, but intake is not quick… 
applications taken Monday-Friday with proof of income and expenses ($750 net 
individual income cap.) 

 
Organization: Douglasville Public Health Center (Douglas County) 

Web Site: www.cobbanddouglaspublichealth.org 
Telephone: 770-949-1970 

Address: 6770 Selman Drive 
Douglasville, GA 30134 

Description: Personal health services to adults, adolescents, and children; no doctor on 
premises; nurse practitioner for women’s health only. 

 
Organization: East Cobb Health Center (Cobb County) 

Web Site: www.cobbanddouglaspublichealth.org 
Telephone: 678-784-2180 

Address: 4938 Lower Roswell Road  
Marietta, GA 30068 

Description: Personal health services to adults, adolescents, and children. 
 
Organization: Luke’s Place 

Web Site: www.lukesplaceclinic.org 
Telephone: 678-521-2887 

Address: 948 Front Street 
Mableton, GA 30126 

Description: Free clinic & community wellness center; free quality healthcare to the uninsured 
of Mableton and surrounding community. 
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Community Resources 10-12 Smyrna, Georgia 

Organization: Marietta Public Health Center (Cobb County) 
Web Site: www.cobbanddouglaspublichealth.org 

Telephone: 770-514-2300 
Address: 1650 County Services Parkway 

Marietta, GA 30008 
Description: Personal health services to adults, adolescents, and children. 

 
Organization: Smyrna Community Health Center (Cobb County) 

Web Site: www.cobbanddouglaspublichealth.org 
Telephone: 770-438-5105 

Address: 3830 South Cobb Drive 
Suite 200 
Smyrna, GA 30080 

Description: Personal health services to adults, adolescents, and children. 
 
Organization: South Cobb Community Health Center (Cobb County) 

Web Site: www.cobbanddouglaspublichealth.org 
Telephone: 678-385-1360 

Address: 875 Six Flags Drive 
Austell, GA 30186 

Description: Personal health services to adults, adolescents, and children. 
 
Organization: Southside Medical Center 

Web Site: www.southsidemedical.net 
Telephone: 404-688-1350 

Address: 1046 Ridge Avenue  
Atlanta, GA 30315 

Description: General medical and dental care for adults and children; OB-GYN and eye care; 
based on sliding fee scale according to income. Accepts Medicare, Medicaid & 
Peachcare. 

 
Organization: Southside Medical Center (Serving Cobb County) 

Web Site: www.southsidemedical.net 
Telephone: 770-319-5909 

Address: 578 Windy Hill Road 
Smyrna, GA 30080 

Description: General medical care for adults and pediatrics; based on sliding fee scale 
according to income. Accepts Medicare, Medicaid & Peachcare. 

 
Organization: The Good Samaritan Health Center (Serving Cobb County) 

Web Site: www.goodsamcobb.org 
Telephone: 770-419-3120 

Address: 1605 Roberta Drive 
Marietta, GA 30008 

Description: Healthcare services on sliding scale fee, based on income. Accepts only those 
without health insurance. Spanish-speaking. 
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Community Resources 10-13 Smyrna, Georgia 

Organization: Westend Medical Clinic (Serving Cobb County) 
Telephone: 770-919-0025 

Address: 397 Roosevelt Circle  
Marietta, GA 30060 

Description: Takes walk-ins or appointments Monday-Friday for a $40 fee. Does not provide 
medications. No one is turned away. 

 
Organization: Woodstock Office, Cherokee County Health Dept. 

Web Site: www.health.state.ga.us 
Telephone: 770-928-0133 

Address: 7545 N. Main Street 
Suite 100  
Woodstock, GA 30188 

Description: Personal health services to adults, adolescents, and children. 
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10-5. HOUSING ASSISTANCE 

Organization: City of Marietta Section 8 (Cobb County) 
Web Site: www.mariettaga.gov/housing/index.htm 

Telephone: 770-794-5437 
Address: 205 Lawrence Street  

Marietta, GA 30060 
Contact: Mitch Bland 

Description: Provides housing opportunities and assistance to low and moderate income 
citizens of Marietta. 

 
Organization: Cherokee Habitat for Humanity 

Web Site: www.cherokeehabitat.org 
Telephone: 770-345-1879 

Address: 551-B Marietta Road 
Canton, GA 30114 

Description: Creating affordable housing for families in need. 
 
Organization: Cobb Family Resources 

Telephone: 770-428-2601 
Address: 377 Henry Drive 

Marietta, GA 30064 
Contact: Lynda Perryman 

Description: Assist persons requiring services for homelessness and housing. 
 
Organization: Cobb Habitat for Humanity 

Web Site: www.cobbhabitat.org 
Telephone: 770-432-7954 

Address: 1625 Spring Road, SE 
Smyrna, GA 30080 

Description: Creating affordable housing for families in need. 
 
Organization: Cobb Housing, Inc. 

Web Site: www.cobbhousinginc.org 
Telephone: 770-429-4400 

Address: 268 Lawrence Street 
Suite A 
Marietta, GA 30060 

Description: Provides assistance to low-income people who are purchasing their first home. 
Must be living or working in Cobb County. 

 
Organization: Douglas County Shelter Home 

Telephone: 770-949-4911 
Address: 1755 Sandy Lane 

Douglasville, GA 30134 
Description: Provides temporary housing for men facing eviction or without permanent, stable 

home; also helps with employment, permanent housing, and health needs. 
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Community Resources 10-15 Smyrna, Georgia 

Organization: Douglas Habitat for Humanity 
Web Site: www.douglascountyhabitat.org 

Telephone: 770-489-8883 
Address: P.O. Box 2211 

Douglasville, GA 30133 
Description: Creating affordable housing for families in need. 

 
Organization: Gateway 24/7 Homeless Services Center 

Web Site: www.gatewayctr.org 
Telephone: 404-215-6602 

Address: 275 Pryor Street, SW 
Atlanta, GA 30303 

Contact: Rachel Page 
Description: Providing services to homeless persons to lead to autonomous living. 

 
Organization: Marietta Housing Authority 

Web Site: www.atlantahousing.org 
Telephone: 770-419-3204 

Address: 95 Cole Street 
Marietta, GA 30060 

Description: Low-cost/subsidized rental housing and section 8; priority given to families 
residing, working or hired to work in Cobb County. 

 
Organization: Salvation Army Thrift Stores 

Telephone: 404-523-6214 
Address: 746 Marietta Street, NW  

Marietta, GA 30060 
Contact: Serves greater Marietta area with clothing items and adult employment. 

 
Organization: St. Michael’s House (Serving Cobb and Cherokee Counties) 

Telephone: 770-652-4491 
Address: Kennesaw, GA 
Contact: John 

Description: Provides transitional housing for women and up to 3 children, 12 years old or 
younger. Does not serve those experiencing domestic violence or substance 
abuse problems.  Three interview process w/criminal background check and 
urinalysis required. 

 
Organization: Sweetwater Valley Community Action Mission Program/CAMP 

Telephone: 770-948-4068 or 770-819-0662 
Description: Serves only Clarkdale, Austell, Powder Springs and Mableton. Offers food 

pantry, clothing and furniture. 
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10-6. HELP WITH LEGAL PROBLEMS 

Organization: Cobb County Legal Aid 
Web Site: www.atlantalegalaid.org 

Telephone: 770-528-2565 
Address: 32 Waddell Street 

Marietta, GA 30090 
Description: Legal advice, representation and referrals for low income individuals and families 

for civil legal problems. 
 
Organization: Georgia Law Center for the Homeless, Inc. 

Web Site: www.galawcenter.org 
Telephone: 404-681-0680 

Address: 60 Walton Street 
Suite 300 
Atlanta, GA 30303 

Description: Addresses issues of housing, education, family law, income maintenance, 
individual rights, employment and consumer rights. 

 
Organization: Georgia Legal Services Program 

Web Site: www.glsp.org 
Telephone: 404-206-5175 

Address: 1100 Spring Street 
Suite 200-A 
Atlanta, GA 30309 

Description: Provides free legal services to low-income persons in civil matters. 
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10-7. MEDICATIONS AT REDUCED OR NO COST (INCLUDING 
PHARMACEUTICAL COMPANY MEDICATION ASSISTANCE 

PROGRAMS) 

Organization: Bridges to Access, Glaxo Smith Kline Discount Prescription Program 
Web Site: www.bridgestoaccess.gsk.com 

Telephone: 1-866-728-4368 
Description: Provides outpatient medications to eligible low-income patients in the US who do 

not have prescription drug benefits. 
 
Organization: Cobb Family Resources 

Telephone: 770-428-2601 
Address: 377 Henry Drive 

Marietta, GA 30064 
Contact: Lynda Perryman 

Description: Help with prescriptions. 
 
Organization: Indigent Medical Services Program, Tallatoona-Douglas Human Resource 

Center 
Web Site: www.tallatoonacap.org 

Telephone: 770-949-6339 
Address: 6287 Fairburn Road  

Douglasville, GA 30134 
Description: Provides help to low income clients to receive their prescribed medications.  

 
Organization: Lilly Cares, Eli Lily Discount Prescription Program 

Web Site: www.lillycares.com/index.jsp 
Telephone: 1-800-545-6962 
Description: Must receive Medicare and have no other prescription medication plan. Income 

restrictions apply. 
 
Organization: Ministries United for Service and Training (MUST) Ministries Marietta (Cobb 

County) 
Web Site: www.mustministries.org 

Telephone: 770-427-9862 
Address: 55 Elizabeth Church Road 

Marietta, GA 30061 
Contact: Andy Peabody 

Description: Help with prescriptions. 
 
Organization: Pfizer Discount Prescription Program 

Web Site: www.pfizerhelpfulanswers.com 
Telephone: 1-800-776-3700 
Description: Pfizer no longer issues share cards, but remains committed to helping Medicare 

beneficiaries access Pfizer medications. 
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10-8. ALCOHOLICS ANONYMOUS AND NARCOTICS 
ANONYMOUS GROUPS 

Organization: Alcoholics Anonymous 
Web Site: www.atlantaaa.org 

Telephone: 404-525-3178 
Address: 127 Peachtree Street 

Atlanta, GA 30303 
Contact: Helen 

Description: Provides information and referral to 650 local support groups throughout 
Georgia. 

 
Organization: Cocaine Hotline 

Web Site: www.georgiaca.org 
Telephone: 404-255-7787 

Address: Atlanta, GA 
Description: Provides referral to local 12-step meetings of Cocaine Anonymous throughout 

metro Atlanta. 
 
Organization: Narcotics Anonymous 

Web Site: www.grscna.com 
Telephone: 770-421-8881 

Address: Marietta, GA 
Description: Provides information and referral to local support groups in Marietta area. 

 
Organization: Ridgeview Institute  

Web Site: www.ridgeviewinstitute.com 
Telephone: 770-434-4567 or 800-329-9775 

Address: 3995 South Cobb Drive, Smyrna, GA 30080 
Description: Offers support groups, including Al-Anon, AA, Cocaine Anonymous, Co-

dependents Anonymous, Crystal Meth Anonymous, and Narcotics Anonymous. 
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10-9. OTHER ALCOHOL OR SUBSTANCE ABUSE 
TREATMENT 

Organization: Cobb and Douglas Community Services Boards 
Web Site: www.cobbcsb.com 

Telephone: 770-422-0202 (Access Center) 
Address: 3830 South Cobb Drive 

Suite 300 
Smyrna, GA 30080 

Description: Provides mental health care and substance abuse services. 
 
Organization: Highland Rivers Community Services Board (Serving Cherokee County) 

Web Site: www.highlandrivers.org 
Telephone: 1-800-493-1932 (Crisis Line) 

Address: 1710 White House Drive 
Suite 204 
Dalton, GA 30720 

Description: Provides mental health care and substance abuse services. 
 
Organization: Mothers Making a Change 

Web Site: www.cobbcsb.com 
Telephone: 770-499-2422 Ext. 3016  

770-422-0202 (Hotline) 
Address: 331 N. Marietta Parkway 

Marietta, GA 30060 
Description: Substance abuse services, treatment, and halfway house for women. 

 
Organization: Peachford Hospital 

Web Site: www.peachfordhospital.com 
Telephone: 770-455-3200 

Address: 2151 Peachford Road 
Atlanta, GA 30338 

Contact: Erica Collins 
Description: Provides inpatient treatment for psychiatric disorders and addictive diseases. 

Accepts patients with Medicare. 
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10-10. BENEFITS COUNSELING, E.G., FOR PUBLIC HEALTH 
INSURANCE 

Organization: Department of Family and Children’s Services 
Web Site: www.dhr.state.ga.us 

Telephone: 770-720-3610 
Address: Cherokee County Office 

105 Lamar Haley Parkway 
Canton, GA 30114 

Description: Provides Medicaid assistance. 
 
Organization: Department of Family and Children’s Services 

Web Site: www.dhr.state.ga.us 
Telephone: 770-528-5000 

Address: Cobb County Office 
325 Fairground Street, SE 
Marietta, GA 30060 

Description: Provides Medicaid assistance. 
 
Organization: Department of Family and Children’s Services 

Web Site: www.dhr.state.ga.us 
Telephone: 770-489-3000 

Address: Douglas County Office 
6218 Hospital Way 
Douglasville, GA 30134 

Description: Provides Medicaid assistance. 
 
Organization: Georgia Cares 

Telephone: 1-800-669-8387 
Description: Provides health insurance information and counseling about Medicare, Medicaid 

and prescription assistance.  
 
Organization: Georgia Cares 

Web Site: www.atlantaregional.com 
Telephone: 1-800-669-8387 

Address: Atlanta Regional Commission 
40 Courtland Street, NE 
Atlanta, GA 30303 

Description: Provides Medicare and insurance counseling to dual-eligible (Medicare & 
Medicaid) individuals. 

 

http://www.dhr.state.ga.us/�
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Community Resources 10-21 Smyrna, Georgia 

Organization: Shepherd Center 
Web Site: www.shepherd.org 

Telephone: 404-352-2020 
Address: 2020 Peachtree Road, NW 

Atlanta, GA 30309 
Contact: Sally Atwell or Curtis Rogers 

Description: Specializes in the treatment of people with spinal cord injuries, acquired brain 
injuries, multiple sclerosis and other neurological conditions. Staff includes two 
Benefits Planning and Outreach (BPAO) specialists. 

 
Organization: The Bridge Program at Cobb Works! 

Web Site: www.cobbworks.org 
Telephone: 770-528-4300 

Address: 463 Commerce Park Drive 
Suite 100 
Marietta, GA 30060 

Contact: Alisa Jackson 
Description: Provides low cost medical insurance to individuals and families with no access to 

insurance or other medical services. 
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Community Resources 10-22 Smyrna, Georgia 

10-11. TRANSPORTATION 

Organization: Cobb Community Transit (CCT) 
Telephone: 770-427-4444 

770-427-2222 Para-transit 
Description: Community Para-transit is available to individuals unable to ride typical public 

transportation for various reasons. Must fill out application. 
 
Organization: The Ride Share Hotline 

Telephone: 1-87-RIDEFIND (1-877-433-3463) 
Description: Free ride match program to car pool and vanpool in your area. 

 
Organization: Medicaid Transportation 

Telephone: 1-888-224-7981 
Description: Call for information and eligibility. 

 
 



Community Resources 11-1 Chicago, Illinois 

11. THRESHHOLDS PSYCHIATRIC REHABILITATION 
CENTERS, CHICAGO, IL 

11-1. SELF-HELP AND CONSUMER SUPPORT GROUPS 

Organization: Adult Children of Alcoholics or Dysfunctional Homes 
Telephone: 309-686-1368 

Address: Glen Oak Christian Church, 115 E. Republic, Peoria IL 
Description: Support group for persons who grew up with an addicted parent or dysfunctional 

setting. 
 
Organization: Aids Support Group 

Telephone: 309-346-7100 
Address: 110 N. 5th, Suite. 217, Pekin, IL 61544 

Description: Emotional and practical support for persons with HIV/AIDS. Restricted to 
persons sharing the concern. 

 
Organization: Alcohol and Drug Use 

Telephone: 309-691-1055 
Description: Counseling and Recovery Center,  

Address: Proctor Hospital Campus. 
 
Organization: Alzheimer’s Association Central Illinois Chapter 

Web Site: www.alzillinois.org 
Telephone: 309-681-1100 

800-272-3900 
(24-hour help line) 800-681-1181 

Address: 606 West Glen Avenue, Peoria, IL 61614 
Description: The Central Illinois Chapter of the Alzheimer’s Association provides services for 

family and professional caregivers. These services include 24-hour helpline 
education training, training for professionals, support groups, safe return 
program, resource information, lending library, advocacy, and research support. 

 
Organization: American Red Cross 

Web Site: www.redcrossillinois.org 
Telephone: 309-677-7272 

Address: 311 W. John Gwynn Ave., Peoria, IL 61605 
Contact: Varies by program 

Description: The Central Illinois Chapter of the American Red Cross teaches a wide variety of 
health and safety courses, including CPR, first aid, babysitter’s training, water 
safety, parenting, how to care for the mildly ill child, back injury prevention, 
sports safety, and HIV/AIDS prevention education. In addition, each month, Red 
Cross volunteers check blood pressure levels at approximately 30 sites around 
Central Illinois. 

 



Community Resources 11-2 Chicago, Illinois 

Organization: Arthritis Foundation 
Web Site: www.arthritis.org 

Telephone: 309-682-6600 
Address: 2621 N. Knoxville Avenue 

Description: Support groups. 
 
Organization: Automatic Implantable Cardiac Defibrillator (AICD) Support group  

Telephone: 309-691-4410 
Address: Proctor Professional Building 
Contact: Amy 

Description: Support groups. Batteries Included 
 
Organization: Cancer Center for Healthy Living 

Web Site: www.cancercenter-peoria.org 
Telephone: 309-693-8139 

Address: 4215 N. Knoxville, Peoria, IL 61614 
Contact: Lois Wood 

Description: The Cancer Center for Healthy Living provides counseling services, nutritional 
consultations, wellness programs, and resources that promote healing on the 
physical level and support healing on the emotional level. These programs 
enhance the quality of life and health of those affected by cancer and contributes 
to the healing process. The Center welcomes anyone whose life has been 
affected by cancer. Most of the programs are FREE of charge. 

 
Organization: Caregiver Program (Bradley University) 

Web Site: www.bradley.edu/caregiver 
Telephone: 309-677-3189 

Address: Bradley University Counseling Research and Training Clinic, 109 Westlake Hall,  
Peoria, IL 61625 

Description: The Caregiver program of Bradley University works in conjunction with the 
Central Illinois Agency on Aging and other caregiver programs to provide 
counseling services. The services help family caregivers and grandparents 
raising grandchildren cope with their caregiving roles, and develop and 
strengthen capacities for more social and personal adjustments. Under the 
umbrella of the Caring Connection programs, we offer counseling services, 
education, and coping skills to the caregivers. We accomplish this by networking 
with other programs and available resources in the community.  
Our mission is: 

 To make the caregiver’s transitional role easier.  
 To promote the caregiver’s physical and emotional well-being.  
 To identify feelings, be aware of stress and burnout.  
 To develop effective coping skills. 

 

http://www.bradley.edu/caregiver�


Community Resources 11-3 Chicago, Illinois 

Organization: Catholic Charities Diocese of Peoria - Family Counseling Program 
Web Site: www.ccdodp.org 

Telephone: 309-671-5720 
Address: 413 NE Monroe, Peoria, IL 61605 
Contact: Chris Kelly 

Description: Provides in-office and in-home outreach counseling services by highly trained, 
licensed therapists to individuals, couples, and families and children addressing 
a full range of marital, family, life-cycle, mental health, and child and adolescent 
issues. 

 
Organization: Catholic Charities Diocese of Peoria - Food Pantry 

Web Site: www.ccdop.org 
Telephone: 309-637-2600 

Address: 1406 W. Antoinette, Peoria, IL 61605 
Contact: Crystal Bentley 

Description: Program provides one bag of food per family - once a month. No boundaries. 
Emergency help provided by agency referral. 

 
Organization: Catholic Charities Diocese of Peoria - Hispanic Outreach 

Web Site: www.ccdop.org 
Telephone: 309-637-2600 

Address: 1406 W. Antoinette, Peoria, IL 61605 
Contact: Laura Cordell 

Description: Provides referrals for translation, New American Initiative Citizenship information, 
English as a second language classes. 

 
Organization: Center for Prevention of Abuse 

Web Site: www.cfpapeoria.org 
Telephone: 309-691-0551 

Address: P.O. Box 3855, Peoria, IL 61612 
Description: The Center for the Prevention of Abuse provides safety and support to victims of 

domestic violence, sexual assault, and elder abuse; provides prevention 
education programming for students of all ages; and provides intervention 
services to perpetrators of domestic violence. 

 
Organization: CASA - Center for Therapeutic Services (formerly Center Against Sexual 

Assault) 
Web Site: www.casaservices.com 

Telephone: 309-691-5515 
Address: 7211 N. Knoxville Ave., Peoria, IL 61614 
Contact: Pam Greenslate 

Description: CASA is a private center offering a variety of therapies designed to aid the 
individual in the healing of the mind, body, and spirit. CASA provides a safe and 
confidential environment where clients can begin to heal from the emotional and 
psychological ailments that have blocked their personal growth and general 
wellness. CASA is a nonaffiliated agency that, since 1984, has provided holistic 
and alternative therapies to our clients. It is our belief that all people have the 
right to be healthy and have the responsibility to seek out appropriate therapies. 

 



Community Resources 11-4 Chicago, Illinois 

Organization: Central Illinois Agency on Aging 
Web Site: www.ciaoa.com 

Telephone: 309-674-2071 
Address: 700 Hamilton Blvd., Peoria, IL 61603 
Contact: Joanne Thomas, Executive Director 

Description: The Illinois Department on Aging helps older people live independently in their 
own homes and communities. As the population ages, services and programs for 
older people must evolve as well because longevity means more when quality of 
life is enhanced. To best serve older adults, we must also serve their families 
and teach younger people about the realities of aging, so many of our programs 
have an intergenerational emphasis. Working with Area Agencies on Aging, 
community-based service providers, and older people themselves, the Illinois 
Department on Aging strives to improve quality of life for current and future 
generations of older Illinoisans. The MISSION of the Illinois Department on aging 
is to service and advocate for older Illinoisans and their caregivers by 
administering programs and promoting partnerships that encourage 
independence, dignity, and quality of life. 

 
Organization: Central Illinois Center for Independent Living 

Web Site: www.cicIL.org 
Telephone: 309-682-3500 

TTY: (309)-682-3567 
877-501-9808 

Address: 614 West Glen Ave., Peoria, IL 61614 
Description: Services for people with disabilities:  transitioning from high school to 

employment; peer-centered activities; social activities; parent workshops; 
transitioning from high school to post-secondary education; life skills training; 
personal assistants list; accessibility audits advocacy; referrals to counseling and 
other services; services for the hearing impaired; support group; and housing 
assistance. Persons with disabilities are the best judges of the direction of their 
own lives. They must have the opportunity to rely on their own resources and 
ingenuity to acquire the rights and benefits to which they are entitled. Every 
person with a disability has the right to participate to the fullest extent in the 
economical and political life of the community. 

 
Organization: Central Illinois Service Access, Inc. 

Telephone: 309-347-7202 
Address: 1415 Valle Vista Boulevard, Pekin, IL 61554 

Description: Referrals to counseling and other services; services for people with disabilities; 
advocacy; assessment; monitoring serving Mason, Tazewell, Peoria, and 
Woodford Counties. 

 



Community Resources 11-5 Chicago, Illinois 

Organization: Co-dependents Anonymous 
Web Site: www.codependentsanonymous.org 

Telephone: 309-339-9257 
Address: Proctor Hospital Outpatient Recovery Center,  

5409 N. Knoxville Avenue, Peoria, IL 61614 
Contact: Drop-ins welcomed at meetings 

Description: Fellowship of men and women whose common purpose is to develop healthy 
relationships. The only requirement for membership is a desire for healthy and 
loving relationships. We rely on the Twelve Steps and Twelve Traditions for 
knowledge and wisdom. These are the principles of our program and guides to 
developing honest and fulfilling relationships. Through applying the Twelve Steps 
and principles on CODA to our daily life and relationships, both present and past, 
we can experience a new freedom from our self-defeating lifestyles and realize a 
new joy, acceptance, and serenity in our lives. 

 
Organization: Commitment to Healing 

Telephone: 309-685-5287 
Address: Counseling and Family Service, 1821 N. Knoxville, Peoria, IL 

Description: Open to adult male and female survivors of incest and sexual abuse, and is open 
to all over 18. Free.  

 
Organization: Common Place 

Email: commonplace@sbcglobal.net 
Telephone: 309-674-3315 

Address: 514 S. Shelley Street, Peoria, IL 61605 
Description: Common Place is a social service agency that helps people overcome poverty 

and injustice through education. Educational programs start with preschool and 
continue on offering grade school children academic assistance, life skills, and 
cultural enrichment. Common Place literacy programs help adults learn reading, 
writing, and math skills, and acquire self-esteem and self-confidence needed to 
obtain employment. 

 
Organization: Community Action Agency 

Web Site: www.pcceo.org 
Telephone: 309-671-3900 

Address: 711 W. McBean St., Peoria, IL, 61605 
Description: Below is a list of programs and services offered by PCCEO. Eligibility 

requirements, contact information, and program details are available for each 
program. Family Development Programs for Seniors, Community Services Block 
Grant Programs, Economic Development Programs. 

 

mailto:commonplace@sbcglobal.net�


Community Resources 11-6 Chicago, Illinois 

Organization: Community Workshop and Training Center, Inc. (CWTC) 
Web Site: www.cwtc.org 

Telephone: 309-686-1300 
Address: 321 North University, Peoria, IL 61604 

Description: Provides an individualized process that assists the person receiving services 
with their employment plans as they make informed choices regarding their 
selection of employment outcomes. The array of services includes development 
of realistic employment goals and an individual service plan to achieve 
employment outcomes; identification of employment opportunities; and 
identification of resources to achieve and maintain employment. 

 
Organization: Counseling and Family Services 

Telephone: 309-676-2400 
Address: 1821 N. Knoxville Avenue, Peoria, IL 61603; 309-682-4621 or 

1314 Court Street, Perkin, IL 61554  309-346-5890 
Description: Services provided: Family, individual, and couples counseling, services for single 

parents, community education/family life development, counseling to single 
expectant parents, foster care services, anger management, legal services to 
low income residents living in Peoria, Tazewell, and Woodford counties. 

 
Organization: Counseling Center at Proctor Hospital 

Telephone: 309-689-6008 
Address: 5409 N. Knoxville Avenue, Peoria, IL, 61614 
Contact: Angie Moore 

Please call to discuss fees 
Description: Individual, couple, family, or group counseling. The client(s) work with a therapist 

to develop an individual treatment plan. Psychological testing may be part of this 
plan. A holistic and interdisciplinary problem-solving approach is used so that the 
needs of the individual seeking counseling are met most efficiently. People 
seeking parent-skill training can also obtain the information they desire from the 
Counseling Center. 

 
Organization: DBSA Mood Challenge 

Web Site: www.dbsalliance.org 
Telephone: Dale May 309-673-7328 

Don Wells 309-697-0090 
Tom Fox 309-243-7864 
Martha Buell 309-688-4989 

Address: Meetings are held at Trinity Lutheran Church, 135 NE Randolph Avenue, Peoria, 
IL 

Contact: See phone numbers 
For more information, call the Human Service Center at 309-671-8000 

Description: Support group for individuals diagnosed with depression or bipolar disorders and 
their families. Meetings are held twice a month, the second and fourth Thursday 
of each month, except on holidays. Second Thursday meetings include 
speakers. The fourth Thursday meetings are based on discussion sessions. 

 



Community Resources 11-7 Chicago, Illinois 

Organization: Dream Center 
Web Site: www.dreamcenterpeoria.org  

www.riversidepeoria.com/ministries 
Telephone: 309-676-3000 

Address: 714 Hamilton Blvd., Peoria, IL 61603 
Contact: Josh Lannie 

Description: Meeting spiritual, emotional, and physical needs by connecting people to the 
resources that will enable them to DREAM AGAIN. Dream center Peoria was 
founded by Riverside Community Church. 

 
Organization: Dress for Success 

Web Site: http://www.dressforsuccess.org/ 
http://www.peoriafriendshiphouse.org/ 

Telephone: 309-671-5200 
Address: 816 NE Madison Ave, Peoria, IL 61603 
Contact: Laura Clark 

Description: Clients are referred to us from a diverse network of not-for-profit member 
organizations that includes homeless shelters, domestic violence shelters, job 
training programs, and other agencies that focus on welfare to work. Each 
individual receives one suit for the initial job interview and a week’s worth of 
work-appropriate attire once a job has been established. 

 
Organization: East Peoria Psychological Associates 

Telephone: 309-699-9400 
Address: 100 N. Main St., Suite 300, East Peoria, IL 61611 
Contact: Jane Velez 

Description: Psychological evaluations for parental fitness, custody, ADHD, insanity, and 
other legal issues in addition to psychotherapy. 

 
Organization: Early Head Start 

Email: ehs@pcceo.org 
Telephone: 309-495-5254 

Address: 1314 SW Adams St., Peoria, IL 
Description: Program services include quality early education both in and out of the home; 

parenting education; comprehensive health and mental health services, including 
services to women before, during, and after pregnancy; nutrition education; and 
family support services. 

 
Organization: Ellen Erlichman, MSW, LCSW 

Web Site: www.peoriamagazines.com/archives/Nov2003/ibi/interview.html 
Telephone: 309-690-3220 

Address: 6808 N. Knoxville Avenue, Suite B, Peoria, IL 61614 
Contact: Ellen Erlichman 

Description: Specialty - working with children and families. 
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Community Resources 11-8 Chicago, Illinois 

Organization: Faces - Formerly Abused Children Emerging in Society 
Telephone: 309-692-0520 

Address: 7150 N. University, Peoria, IL 
Description: Support group for survivors of child abuse. 

 
Organization: Family Credit Counseling Service (FCCS) 

Web Site: www.familycredit.org 
Telephone: Normal:  309-452-5500 

800-919-7985 
Address: Bloomington/Normal: 1607 Visa Dr., Suit 1A, Normal, IL  

Greater Peoria Office: c/o Barnabas Center, 1831 N. Knoxville, Peoria, IL 61603 
Description: FCCS is a nondenominational 501©3, nonprofit, Christian-based debt 

management agency. FCCS assists families and individuals with free budget 
counseling and free credit counseling, as well as debt management solutions.  

 
Organization: Family Focus USA, Inc. 

Web Site: www.familyfosususa.com 
Telephone: 309-692-3100 

Address: 1302 W. Pioneer Parkway, Peoria, IL 61615 
Contact: Jon Burnham 

Description: Counseling for individuals, couples, and families. 
 
Organization: Gamblers Anonymous 

Telephone: 309-688-4386 
309-671-8000 

Address: Human Service Center, 600 Fayette, Peoria, IL 
Description: Support group for compulsive gamblers. 

 
Organization: George Washington Carver Association 

Telephone: 309-674-9219 
Address: 710 W. Third St., Peoria, IL  
Contact: Percy Baker, Jr. 

Description: Educational Services; Youth/family services; Aging Services; Basic Human 
needs; food pantries, clothing, utility services, and housing etc. 

 



Community Resources 11-9 Chicago, Illinois 

Organization: Goodwill Industries 
Web Site: www.goodwill.peo.org 

Telephone: Main Site 309-682-1113 
E. Peoria 309-694-3844 
Pekin 309-347-8328, 309-347-6201 
Washington 309-444-9345 

Address: Main Site: 2319 East War Memorial Dr., Peoria, IL 
Site 2: 148 North Main St., Canton, IL 
Site 3: 210 S Main St, East Peoria, IL 
Site 4: 2131 Court Street, Pekin, IL 
Site 5: 301 N. Cummings Rd., Washington, IL 

Contact: Heather Wolbeck 
Description: Job retention/followup; job search and placement assistance; occupational skills 

training; employment skills training, work experience (paid and unpaid) including 
internships, co-ops, and job shadowing; referrals to counseling and other 
services; services for people with disabilities; occupational skills; job coach; 
budget counseling. 

 
Organization: Grief and Loss Support 

Telephone: 309-672-4879 
Address: Methodist Medical Center, 221 NE Glen Oak, Peoria, IL 

 
Organization: Heart of Illinois HIV/AIDS Center 

Telephone: 309-671-8457 
Address: One Illini Dr, Box 1649, Peoria, IL 61656 
Contact: Initial intake can be made over the phone or by “drop in” 

Description: Provides care to individuals who are infected with HIV. Services include: Medical 
and Ambulatory Care, Case management services, mental health counseling, 
nutritional counseling, community outreach and prevention services, and HIV 
testing. 

 
Organization: Hopedale Medical Complex 

Web Site: www.hopedalemedicalcomplex.com 
Telephone: 309-449-3321 

Address: 107 Tremont St., Hopedale, IL 61747 
Description: (Tazewell, Woodford, McLean, Logan, Mason, and Fulton Counties) Services 

Provided: Full service hospital, emergency medicine, mid-west vascular institute, 
physician offices, nursing home, wellness center, independent living, assisted 
living, open MRI, CT scanner, physical therapy, sleep disorder clinic, pain 
management clinic, nutrition education and counseling. 

 
Organization: Human Service Center 

Telephone: 309-671-8000 
Address: P.O. Box 1346, 228 NE Jefferson St., Peoria, IL, 61654 
Contact: Intake 

Description: Community Mental Health Center; emergency services, social and emotional 
services, substance abuse services, prevention services, outpatient methadone, 
residential services. 

 



Community Resources 11-10 Chicago, Illinois 

Organization: Illinois Head Injury Association 
Telephone: 309-734-3740 

 
Organization: John R. Day & Associates, LTD/Christian Psychological Associates 

Telephone: 309-692-7755 
Address: 3716 W. Brighton Avenue, Peoria, IL 61615 

Satellite office in Eureka and Canton 
Description: Individual, marriage, and family counseling for all ages. Variety of areas including 

depression, anxiety, child custody evaluations, abuse issues, and disorders. 
 
Organization: Joy Miller & Associates 

Web Site: www.joymiller.com 
Telephone: 309-693-8200 

Address: 7617 North villa Wood Lane, Peoria, IL 61614 
Description: Counseling for many areas; depression, grief and loss resolution, 

anxiety/phobias, outpatient addictions, couples communication, self-esteem 
issues, eating/weight concerns, personal growth, physical, sexual, or emotional 
abuse, relationship issues, trauma resolution, parenting and family concerns, 
stress management and wellness, divorce adjustments for parents and children, 
gay/lesbian lifestyles, and divorce mediation. 

 
Organization: Mental Health Association in Illinois Valley, Inc. 

Web Site: www.mhaiv.org 
Telephone: 309-692-1766 

Address: 5407 N. University, Peoria, IL 61614 
Areas served: Fulton, Knox, Marshall-Putnam, Peoria, Stark, Tazewell, and 
Woodford Counties 

Contact: Katie Jones 
Description: Peer-center activities; seminars; volunteer/service opportunities; crisis 

counseling; drug and alcohol abuse counseling; mental/emotional health 
counseling; and referrals to counseling and other services.  

 
Organization: Mountain Movers 

Telephone: 309-676-7616 
Address: Bethany Baptist Church 

Description: Support group to persons with an addiction to alcohol, drugs, compulsive 
thinking or behaviors, and other obsessions. 

 
Organization: Peoria Area Blind Peoples’ Center 

Telephone: 309-637-3693 
Address: 2905 West Garden 
Contact: Mabel VanDuren 

Description: Provides information, referrals for blind and visually impaired people and their 
families. Transportation provided in the Peoria and Pekin areas. 
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Community Resources 11-11 Chicago, Illinois 

Organization: PCCEO (Peoria Citizen’s Committee for Economic Opportunity, Inc 
Web Site: www.pcceo.org 

Telephone: 309-671-3900 
Address: 711 W. McBean St., Peoria, IL 61605 

Description: Organization focuses on assisting the community with raising the quality of life 
for economically disadvantaged residents. Programs include energy assistance, 
home weatherization, home rehabilitation, lead hazard reduction, head start, 
early head start, even start family literacy, senior meals, foster grandparents, 
affordable housing, spring grove subdivision, central Illinois catering, Peoria food 
bank, prescription drug program, and emergency services. 

 
Organization: Peoria Friendship House of Christian Service 

Web Site: www.peoriafriendshiphouse.org 
Address: 800 NE Madison Ave., Peoria, IL 61603 

Description: Services provided for Peoria and Tazewell Counties. Emergency service food 
pantry, SHARE food program, Illinois Harvest, Thrift Closet, Infant needs, and 
Health /prescription assistance. 

 
Organization: Peoria Outreach Center and City Church 

Telephone: 309-676-1100 
Address: 837 W. Main, Peoria, IL 

 
Organization: PPFLAG-Peoria Area (Parents, Families, & Friends of Lesbians and Gays) 

Telephone: 309-686-6464 
Address: 408 West Westwood Dr., Peoria, IL 61614 

3004 N. Twelve Oaks, Peoria, IL 
Contact: Cecile Langford or Delores Klein 

Description: PFFLAG offers support and counsel to those struggling with acceptance and 
understanding of homosexual orientation. We advocate and promote education 
and support of gay rights locally and nationwide, pursuant of gay rights 
legislation. 

 
Organization: Peoria Rescue Ministries 

Web Site: www.peoriarescue.org 
Telephone: 309-676-6416 

Address: See addresses in program descriptions 
Description: Rescue mission at 601 SW Adams St, Peoria, IL 61602, 309-676-6416. Reach 

homeless and needy men with the gospel of Christ while providing for their 
physical needs with food, clothing, and shelter. Men willing to abide by rules are 
always welcome.  
 
Victory Acres: at 9015 McCullough Road, Peoria, IL, 61607. 309-697-1277. A 3 
to 12-month program designed to teach men consistently to walk with Christ and 
develop basic life skills needed to rejoin society as responsible Christian men.  
 
Women’s Pregnancy Center: 1825 N. Knoxville Ave., Peoria, IL, 61603, 309-688-
0202. Barnabas Center: 1831 N. Knoxville Ave., Peoria, IL, 61603, 309-688-
9282. 

 



Community Resources 11-12 Chicago, Illinois 

Organization: Recovery, Inc. 
Telephone: 309-686-4192 

309-353-2076 
Address: First English Lutheran Church, 725 E. Forrest Hill and St. Paul’s Episcopal 

Church, Pekin 
Description: A community mental health organization. 

 
Organization: Resource Link 

Telephone: 309-671-7520 
Address: 530 NE Glen Oak Ave., Peoria, IL 61637 
Contact: Shaune Kemper 

Description: Resource Link refers patients to agencies in the community for counseling, and 
psychological and psychiatric services. For each referral, Resource Link locates 
the appropriate agency based on the individual’s needs and ability to pay. In 
most cases, payment will be the responsibility of the individual, insurance 
provider, or Medicaid. In some cases, Resource Link will purchase counseling for 
patients who are unable to pay. There are no fees for psychiatric consultation, 
case coordination, or resource referral. 

 
Organization: RSVP - Retired and Senior Volunteer Program 

Telephone: 309-682-8521 
Address: 3100 N. Knoxville Ave., Peoria, IL 61571 
Contact: Ian Sweikert 

Description: Services provided for Peoria and Tazewell counties. RSVP is a volunteer 
placement program that matches active people 55 and older who desire to help 
others in need, with area not-for-profit organizations that need willing hearts and 
hands. RSVP keeps seniors actively involved in the life of their communities 
through meaningful volunteer opportunities. 

 
Organization: Rural Peoria County Council on Aging 

Telephone: 309-697-3305 
Address: 414 W. Main St., Bellevue, IL 61604 
Contact: Niki Walraven 

Description: Assists those who are 60 years and older to live independently and with dignity 
in their own homes as long as they are able. Meals are provided through Country 
Care, congregate meal sites, and home-delivered meals. 

 



Community Resources 11-13 Chicago, Illinois 

Organization: Salvation Army 
Web Site: www.usc.salvationarmy.org 

Telephone: 309-655-7272 
309-655-7283 
309-682-8886 

Address: Family Services – 417 NE Adams St., Peoria, IL 61603 
Child Care Center – 210 Spaulding St., Peoria, IL 61601 
Worship Center – 2903 W. Nebraska, Peoria, IL 61604 

Contact: Rich Draegen 
Description: Services include direct emergency assistance, family and personal care 

management, employment counseling, emergency disaster response, shelter for 
homeless families, resident camping, youth and adult group programs, child care 
center, missing persons referral, seasonal assistance, visitation program for 
shut-ins and those in nursing homes, and worship services. 

 
Organization: (Center for Prevention of Abuse Program) 

Web Site: www.centerforpreventionofabuse.org 
Telephone: 309-637-3905 

Senior Help Line 800-252-8966 
Nursing Home Hotline 800-252-4343 

Address: 720 W. Joan Ct., Peoria, IL 
Contact: Joyce DeRenzy 

Description: Anyone can make a call on behalf of a senior who is being abused. All calls are 
confidential and identity of the reporter is not revealed. The following criteria 
must apply to be eligible for the program: 60 years of age or older, live in a 
domestic setting, an allegation of physical, emotional, neglect, financial 
exploitation, confinement, or sexual abuse.There must be an alleged abuser and 
a relationship between the victim and abuser. 

 
Organization: (Long-Term Care Ombudsman Program) 

Web Site: http://www.centerforpreventionofabuse.org/ 
Telephone: 309-637-3905 

Address: 720 W. Joan Ct., Peoria, IL 
Contact: Stasia Miller 

Description: An ombudsman is an advocate for residents of nursing homes, board-and-care 
homes, and assisted living. Ombudsmen provide information about how to find a 
facility and what to do to get quality care. They are trained to resolve problems. 
The ombudsman can assist you with complaints. Areas served: Fulton, Marshall, 
Peoria, Stark, Tazewell, and Woodford. 

 
Organization: Sexaholics Anonymous 

Telephone: 309-263-7671 
Address: Serenity House, Richmond and Ellis, Peoria, IL 

Description: Support groups for persons with addictive sexual behavior. 
 



Community Resources 11-14 Chicago, Illinois 

Organization: Smokers Anonymous 
Telephone: 309-353-0440 

309-543-3929 
Address: 600 S. 13th St., Pekin, IL 

Description: Support group for persons who want to quit smoking. 
 
Organization: South Side Office of Concern 

Telephone: 309-674-7310 
Address: 1316 SW Adams St., Peoria, IL, 61602 
Contact: Mary Cable 

Description: Services for people with disabilities; job search and placement assistance; food 
assistance; housing assistance, referrals to counseling and other services; job 
retention/followup; support group; job readiness skills; life skills; 
volunteer/service opportunities; mental emotional health counseling. Areas 
served: Tazewell, Woodford, and Peoria Counties. 

 
Organization: Southside Mission 

Web Site: www.southsidemission.org 
Telephone: 309-676-4604 

Address: 1127 S. Laramie, Peoria, IL 61605 
 
Organization: Survivors of Violent Crime 

Telephone: 309-691-9151 
Address: Peoria County Court House, Room 113, Peoria, IL 

Description: Support group for survivors of a violent crime and their families and friends. 
 
Organization: Survivors’ Support Groups 

Telephone: 309-693-6790 
Address: Trinity Lutheran Church, 137 N.E. Randolph 

Description: Support group for adult women 18 years and older who are survivors of any type 
of childhood abuse. 

 
Organization: Stuben, Sarah, MSW, LCSW, Counseling Services 

Telephone: 309-840-0720 
Address: 2001 W. Willow Knolls Drive, Suite 210, Peoria, IL 61614 
Contact: Sarah Stuber 

Description: Individual therapy, addressing many needs including anxiety, depression, life 
changes, relaxation training, relationship concerns, self-esteem, stress 
management, and trauma recovery. 

 



Community Resources 11-15 Chicago, Illinois 

Organization: Tazewell County House of Hope/Carol House 
Web Site: www.tazewellcountyhouseofhope.com 

Telephone: 309-353-7512 
800-628-7512 

Address: P.O. Box 1155, Pekin, IL 61555 
Contact: Karen Carter 

Description: House of Hope offers a wide range of support services to victims of domestic 
violence and their children. Emergency shelter, assistance in finding safe and 
suitable housing, assistance in looking for employment, support groups, 
counseling, referral to social service agencies in the Tazewell County area that 
will be of future assistance, trained and compassionate staff dedicated to ending 
the cycle of violence. 

 
Organization: Tazewell County Resource Centers, Inc. (TCRC, Inc.) 

Telephone: 309-347-7148 
309-925-2061 

Address: 213 10 Illinois Rt. 9, Tremont, IL 61568 
Description: Services include advocacy, disabled, health services, information and referral, 

job training and placement, homelike residential programs, respite services, 
ability-integrated child care, services to those with visual impairments, 
daycare/day programs, family support, housing, parent assistance, early 
intervention services, and vocational services. 

 
Organization: Tazwood Mental Health Center 

Telephone: 309-347-5522 
Address: Courtside location: 3249 Barney Ave., Pekin, IL 61554 

Administrative Office: 1423 Valle Vista, Pekin, IL 61554  
East Peoria Office: 422 E. Washington St., East Peoria IL  
Eureka Location: 109 E. Eureka, Eureka, IL 

Description: Provides a continuum of outpatient care, including testing and evaluation, 
individual therapy, group therapy, and family therapy for a vast array of issues, 
including but not limited to divorce adjustment and life-change adjustment, 
depression, anxiety, and stress management, medication evaluation and 
management, sexual abuse and other trauma, wellness and self-endangerment, 
DUI evaluation, and remedial education, alcoholism/drug dependency, court-
ordered drug/alcohol assessments, family adjustment and parenting issues, 
attention deficit disorder, first offenders program, urinalysis testing, parenting 
groups, DBT groups, anger management groups, eating disorders, and 
programs specifically developed for schools, in-service activities. 

 
Organization: Tri-County (Peoria) Urban League, Inc. 

Web Site: www.tcpul.com 
Telephone: 309-673-7474 

Address: 317 W. MacArthur Highway, Peoria, IL 61605 
Description: Program services include adult learning center, literacy, after-school tutorial, job 

placement and referral, employment recruitment, parenting courses, foster-care 
recruitment, and youth programs. 

 



Community Resources 11-16 Chicago, Illinois 

Organization: Tri-County Women’s Strength 
Telephone: 800-559-7233 
Description: Crisis line open 24 hours per day. 

 
Organization: Voice  – Victims of incest can emerge survivors 

Telephone: 309-685-5287 
Address: 1821 N. Knoxville, Peoria, IL 

Description: support group for men and women 18 years and older who are survivors of 
incest. 

 
Organization: Washington Senior Citizen Center 

Telephone: 309-444-8777 
Address: St. Mark’s Church, 101 Burton, Washington, IL 

Description: Services provided for seniors of the greater Washington area. Meals and 
planned daily activities provided 5 days a week. Call for price of meals. 

 
Organization: Women’s Group 

Telephone: 309-671-5720 
Address: 413 NE Monroe, Peoria, IL 61605 

 
Organization: Women’s Strength 

Telephone: 309-691-0551 
800-559-7233 

Description: Women in abusive relationships. Support for women who have been physically 
and emotionally abused. 

 
Organization: YWCA of Pekin 

Web Site: www.ywca.org 
Telephone: 309-347-2104 

Address: 315 Buena Vista, Pekin, IL 61554 
Contact: Melinda Figge 

Description: Services include: community education programs, adult literacy, aquatics, land 
fitness, coalition for equality-diversity programming, child care, and preschool 
programs. 

 
Organization: YWCA of Peoria 

Telephone: 309-674-1167 
Address: Shelter Address: 714 Hamilton Blvd., Peoria, IL 61603 

Description: Homeless shelter, transitional housing, arthritis therapy, emergency overnight 
services. 

 



Community Resources 11-17 Chicago, Illinois 

11-2. EMPLOYMENT SUPPORT 

Organization: Behavioral Health Advantages, Inc. 
Telephone: 309-589-1011  

800-837-3041 
appointments necessary 

Address: 2422 W. Altorfer Drive, Peoria, IL 61615 
Description: Marriage and family problems, financial problems, mental health problems, 

alcohol or drug-related issues, legal problems, job or occupational problems, 
stress, anxiety, elder care, depression, divorce, eating disorders, grief and loss, 
gambling problems, other problems that may affect you, your job, or your loved 
ones. 

 
Organization: Common Place 

Email: commonplace@sbcglobal.net 
Telephone: 309-674-3315 

Address: 514 S. Shelley Street, Peoria, IL 61605 
Description: Common Place is a social service agency that helps people overcome poverty 

and injustice through education. Educational programs start with preschool and 
continue on offering grade school children academic assistance, life skills, and 
cultural enrichment. Common Place literacy programs help adults learn reading, 
writing, and math skills, and acquire self-esteem and self-confidence needed to 
obtain employment 

 
Organization: Community Connections 

Telephone: 309-671-3900 
Address: 826 SW Adams, Peoria, IL 

Description: A daytime, drop-in center for all homeless individuals. Showers and washer/dryer 
available. A Coalition of social services agencies provides information and 
services regarding employment, job skills training, veteran’s assistance, health 
services, and temporary housing and various other services. 

 
Organization: Community Workshop and Training Center, Inc. (CWTC) 

Web Site: www.cwtc.org 
Telephone: 309-686-1300 

Address: 321 North University, Peoria, IL 61604 
Description: Provides an individualized process that assists the person receiving services 

with their employment plans as they make informed choices regarding their 
selection of employment outcomes. The array of services includes development 
of realistic employment goals and individual service plan to achieve employment 
outcomes; identification of employment opportunities; and identification of 
resources to achieve and maintain employment. 
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Community Resources 11-18 Chicago, Illinois 

Organization: Dress for Success 
Web Site: www.dressforsuccess.org  

www.peoriafriendshiphouse.org 
Telephone: 309-671-5200 

Address: 816 NE Madison Ave, Peoria, IL, 61603 
Contact: Laura Clark 

Description: Clients are referred to us from a diverse network of not-for-profit member 
organizations that includes homeless shelters, domestic violence shelters, job 
training programs, and other agencies that focus on welfare to work. Each 
individual receives one suit for the initial job interview and a week’s worth of 
work-appropriate attire once a job has been established. 

 
Organization: Early Head Start 

Email: ehs@pcceo.org 
Telephone: 309-495-5254 

Address: 1314 SW Adams St., Peoria, IL 
Description: Program services: quality early education both in and out of the home; parenting 

education; comprehensive health and mental health services, including services 
to women before, during, and after pregnancy; nutrition education; and family 
support services. 

 
Organization: Friendship House Thrift Store & Boutique 

Web Site: www.peoriafriendshiphouse.org 
Telephone: 309-671-5200 

Address: Peoria Friendship House’s gym, 800 NE Madison, Peoria, IL 61603 
Description: Most clothing items are priced at $1 with some boutique items priced slightly 

higher. 
 
Organization: Goodwill Industries 

Web Site: www.goodwill.peo.org 
Telephone: Main Site 309-682-1113  

E. Peoria 309-694-3844  
Pekin 309-347-8328 309-347-6201  
Washington 309-444-9345 

Address: Main Site: 2319 East War Memorial Dr., Peoria, IL  
Site 2: 148 North Main St., Canton  
Site 3: 210 S Main St, East Peoria, IL  
Site 4: 2131 Court Street, Pekin, IL  
Site 5: 301 N. Cummings Rd., Washington, IL 

Contact: Heather Wolbeck 
Description: Job retention/followup; job search and placement assistance; occupational skills 

training; employment skills training, work experience (paid and unpaid) including 
internships, co-ops, and job shadowing; referrals to counseling and other 
services; services for people with disabilities; occupational skills; job coach; and 
budget counseling. 
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Community Resources 11-19 Chicago, Illinois 

Organization: Human Service Center 
Telephone: 309-671-8000 

Address: P.O. Box 1346, 228 NE Jefferson St., Peoria, IL 61654 
Contact: Intake 

Description: Community Mental Health Center; emergency services, social and emotional 
services, substance abuse services, prevention services, outpatient methadone, 
residential services. 

 
Organization: Illinois Department on Aging 

Telephone: 877-777-2422  
309-674-2071  
TTY: 309-674-1831 

Address: 700 Hamilton Blvd., Peoria, IL 61603 
Description: Assist individuals with living independently in their own homes and communities, 

community based service providers. Services in Fulton, Marshall, Peoria, Stark, 
Tazewell, and Woodford counties. 

 
Organization: Illinois Department of Employment Security (IDES) 

Web Site: www.ides.state.il.us 
Telephone: Pekin 309-346-4171  

Peoria 309-671-3114 
Address: 200 South 2nd St., Suite 10, Pekin, IL 61554  

or 406 Elm St., Peoria, IL 61605 
Description: Labor market information; vocational guidance; job retention/followup; job search 

and placement assistance; referrals to counseling and other services; Internet 
access; reference materials; temporary financial aid; bonding (for employment). 
Areas served: Peoria, Fulton, Mason, and Tazewell counties. 

 
Organization: Illinois Department of Human Services, Office of Rehabilitation Services 

(Pekin) 
Web Site: www.dhs.state.il.us 

Telephone: 309-353-5996 800-843-6154  
TTY: 800-447-6404 

Address: 2970 Court Street, Pekin, IL 61554 
Description: Job retention/followup; job search and placement assistance; labor market 

information; occupational skills training; transitional from high school to 
employment; vocational guidance; work experience (paid and unpaid) including 
internships, co-ops, and job shadowing; home-based services; services for 
people with disabilities; Hispanic/Latino services. Areas served: Fulton and 
Tazewell counties. 

 



Community Resources 11-20 Chicago, Illinois 

Organization: Illinois Department of Human Services (IDHS), Tazewell County 
Web Site: www.dhs.state.il.us 

Telephone: 309-347-4184  
TTY: 309-347-5632 

Address: 200 South Second St., Pekin, IL 61554 
Description: Occupational skills training; referrals to counseling and other services; temporary 

financial aid; food assistance; vocational guidance; primary health care (for 
people without insurance or who have low income); assist with medical 
insurance. 

 
Organization: Illinois Migrant Council 

Telephone: 309-674-1752 
Address: 2002 NE Perry, Suite 12, Peoria, IL 61603 

Description: Provide services to migrant and seasonal migrant farm workers to promote 
economic self-sufficiency. Job shadowing program and mentoring program. 

 
Organization: Peoria Rescue Ministries 

Web Site: www.peoriarescue.org 
Telephone: 309-676-6416 

309-697-1277 
309-688-0202 
309-688-9282 

Address: Rescue mission at 601 SW Adams St, Peoria, IL 61602 
Victory Acres: at 9015 McCullough Road, Peoria, IL 61607.  
Women’s Pregnancy Center: 1825 N. Knoxville Ave., Peoria, IL 61603,  
Barnabas Center: 1831 N. Knoxville Ave., Peoria, IL 61603,  

Description: Reach homeless and needy men with the gospel of Christ while providing for 
their physical needs with food, clothing, and shelter. Men willing to abide by rules 
are always welcome. A 3 to 12-month program designed to teach men 
consistently to walk with Christ and develop basic life skills needed to rejoin 
society as responsible Christian men.  

 
Organization: Salvation Army 

Web Site: www.usc.salvationarmy.org 
Telephone: 309-655-7272, 309-655-7283, or 309-682-8886 

Address: Family Services- 417 NE Adams St., Peoria, IL 61603  
Child Care Center- 210 Spaulding St., Peoria, IL 61601  
Worship Center- 2903 W. Nebraska, Peoria, IL 61604 

Contact: Rich Draegen 
Description: Services include direct emergency assistance, family and personal care 

management, employment counseling, emergency disaster response, shelter for 
homeless families, resident camping, youth and adult group programs, child care 
center, missing persons referral, seasonal assistance, visitation program for 
shut-ins and those in nursing homes, and worship services. 

 



Community Resources 11-21 Chicago, Illinois 

Organization: South Side Office of Concern 
Telephone: 309-674-7310 

Address: 1316 SW Adams St., Peoria, IL 61602 
Contact: Mary Cable 

Description: Services for people with disabilities; job search and placement assistance; food 
assistance; housing assistance, referrals to counseling and other services; job 
retention/follow-up; support group; job readiness skills; life skills; 
volunteer/service opportunities; mental emotional health counseling. Areas 
served: Tazewell, Woodford, and Peoria counties. 

 
Organization: Tazewell County Resource Centers, Inc. (TCRC, Inc.) 

Telephone: 309-347-7148 or 309-925-2061 
Address: 213 10 Illinois Rt. 9, Tremont, IL 61568 

Description: Services include: advocacy, disabled, health services, information and referral, 
job training, and placement, homelike residential programs, respite services, 
ability-integrated child care, services to those with visual impairments, day 
care/day programs, family support, housing, parent assistance, early intervention 
services, and vocational services. 

 
Organization: Tazwood Mental Health Center 

Telephone: 309-347-5522 
Address: Courtside location: 3249 Barney Ave., Pekin, IL 61554  

Administrative Office: 1423 Valle Vista, Pekin, IL 61554  
East Peoria Office: 422 E. Washington St., East Peoria IL  
Eureka Location: 109 E. Eureka, Eureka, IL 

Description: Provides a continuum of outpatient care, including testing and evaluation, 
individual therapy, group therapy, and family therapy for a vast array of issues, 
including but not limited to: divorce adjustment and life-change adjustment, 
depression, anxiety, and stress management, medication evaluation and 
management, sexual abuse and other trauma, wellness and self-endangerment, 
DUI evaluation, and remedial education, alcoholism/drug dependency, court-
ordered drug/alcohol assessments, family adjustment and parenting issues, 
attention deficit disorder, first offenders program, urinalysis testing, parenting 
groups, DBT groups, anger management groups, eating disorders, and 
programs specifically developed for schools, in-services. 

 
Organization: Tri-County (Peoria) Urban League, Inc. 

Web Site: www.tcpul.com 
Telephone: 309-673-7474 

Address: 317 W. Macarthur Highway, Peoria, IL 61605 
Description: Program services include: adult learning center, literacy, after-school tutorial, job 

placement and referral, employment recruitment, parenting courses, foster-care 
recruitment, and youth programs. 

 
Organization: Workforce Network 

Address: Fulton Ave., 
Peoria, IL 61603 

 



Community Resources 11-22 Chicago, Illinois 

11-3. FREE OR REDUCED-FEE MENTAL HEALTH CARE 

Organization: Associates in Mental Health 
Email: peggy@aimh.com 

Telephone: 309-637-4266 
Address: Methodist Atrium 900 Main Street, Suite 580 Peoria, IL 61602 
Contact: Peggy Folck, Office Manager 

Description: Provide comprehensive professional mental health care for adults, adolescents, 
and families. Medication management and counseling available. 

 
Organization: Catholic Charities Diocese of Peoria - Family Counseling Program 

Web Site: www.ccdodp.org 
Telephone: 309-671-5720 

Address: 413 NE Monroe, Peoria, IL 61605 
Contact: Chris Kelly 

Description: Provides in-office and in-home outreach counseling services by highly trained, 
licensed therapists to individuals, couples, and families and children addressing 
a full range of marital, family life cycle, mental health, and child and adolescent 
issues. 

 
Organization: CASA - Center for the Therapeutic Services (formerly Center Against 

Sexual Assault) 
Web Site: www.casaservices.com 

Telephone: 309-691-5515 
Address: 7211 N. Knoxville Ave., Peoria, IL 61614 
Contact: Pam Greenslate 

Description: CASA is a private center offering a variety of therapies designed to aid the 
individual in the healing of the mind, body, and spirit. CASA provides a safe and 
confidential environment where clients can begin to heal from the emotional and 
psychological ailments that have blocked their personal growth and general 
wellness. CASA is a nonaffiliated agency that, since 1984, has provided holistic 
and alternative therapies to our clients. It is our belief that all people have the 
right to be healthy and have the responsibility to seek out appropriate therapies. 

 
Organization: Center for Prevention of Abuse 

Web Site: www.cfpapeoria.org 
Telephone: 309-691-0551 

Address: P.O. Box 3855, Peoria, IL 61612 
Description: The Center for the Prevention of Abuse provides safety and support to victims of 

domestic violence, sexual assault, and elder abuse; provides prevention 
education programming for students of all ages; and provides intervention 
services to perpetrators of domestic violence. 
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Community Resources 11-23 Chicago, Illinois 

Organization: Co-dependents Anonymous 
Web Site: www.codependentsanonymous.org 

Telephone: 309-339-9257 
Address: Proctor Hospital Outpatient Recovery Center 

5409 N. Knoxville Avenue, Peoria, IL 61614 
Contact: Drop-ins welcomed at meetings 

Description: Fellowship of men and women whose common purpose is to develop healthy 
relationships. The only requirement for membership is a desire for healthy and 
loving relationships. We rely on the Twelve Steps and Twelve Traditions for 
knowledge and wisdom. These are the principles of our program and guides to 
developing honest and fulfilling relationships. Through applying the Twelve Steps 
and principles on CODA to our daily life and relationships, both present and past, 
we can experience a new freedom from our self-defeating lifestyles and realize a 
new joy, acceptance, and serenity in our lives. 

 
Organization: Deborah Dornaus, MA, LCPC 

Web Site: www.OneADDplace.com 
Telephone: 309-692-0038 

Address: Located in Methodist Medical Building, 6831 N. Pear Tree Lane, Peoria, IL 
61615  
Med Pointe in Morton, 1909 N. Morton Avenue, Morton, IL 61550 

Contact: Debbie Dornaus 
Description: Includes individual, marital, family, and group counseling. Specialty areas include 

anxiety, depression, adjustment disorders, healing trauma, grief and loss, 
divorce, and adult ADD. 

 
Organization: Early Head Start 

Email: ehs@pcceo.org 
Telephone: 309-495-5254 

Address: 1314 SW Adams St., Peoria, IL 
Description: Program services include quality early education, both in and out of the home; 

parenting education; comprehensive health and mental health services; including 
services to women before, during, and after pregnancy; nutrition education; and 
family support services. 

 
Organization: East Peoria Psychological Associates 

Telephone: 309-699-9400 
Address: 100 N. Main St., Suite 300, East Peoria, IL 61611 
Contact: Jane Velez 

Description: Psychological evaluations for parental fitness, custody, ADHD, insanity, and 
other legal issues in addition to psychotherapy. 

 
Organization: Ellen Erlichman, MSW, LCSW 

Web Site: www.peoriamagazines.com/archives/Nov2003/ibi/interview.html 
Telephone: 309-690-3220 

Address: 6808 N. Knoxville Avenue, Suite B, Peoria, IL 61614 
Contact: Ellen Erlichman 

Description: Specialty - working with children and families. 
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Community Resources 11-24 Chicago, Illinois 

Organization: Emergency Response Service (ERS), Human Service Center 
Telephone: 309-671-8084 

Address: 1015 W. McBean, Peoria, IL 61605 
Description: A 24/7 mobile crisis intervention service providing assistance in behavior health 

(psychiatric/emotional, suicide, domestic/relationship, substance and a wide 
variety of other human life crises). An on-duty counselor is available for 
intervention, evaluation, and referral(s). 

 
Organization: Family Focus USA, Inc. 

Web Site: www.familyfosususa.com 
Telephone: 309-692-3100 

Address: 1302 W. Pioneer Parkway, Peoria, IL 61615 
Contact: Jon Burnham 

Description: Counseling for individuals, couples, and families. 
 
Organization: Friendship House Thrift Store & Boutique 

Web Site: www.peoriafriendshiphouse.org 
Telephone: 309-671-5200 

Address: Peoria Friendship House’s gym, 800 NE Madison, Peoria, IL 61603 
Description: Most clothing items are priced at $1 with some boutique items priced slightly 

higher. 
 
Organization: Human Service Center 

Telephone: 309-671-8000 
Address: P.O. Box 1346, 228 NE Jefferson St., Peoria, IL 61654 
Contact: Intake 

Description: Community Mental Health Center; emergency services, social and emotional 
services, substance abuse services, prevention services, outpatient methadone, 
residential services. 

 
Organization: Illinois Department of Human Services (IDHS), Tazewell County 

Web Site: www.dhs.state.il.us 
Telephone: 309-347-4184  

TTY: 309-347-5632 
Address: 200 South Second St., Pekin IL 61554 

Description: Occupational skills training; referrals to counseling and other services; temporary 
financial aid; food assistance; vocational guidance; primary health care (for 
people without insurance or who have low income); assist with medical 
insurance. 

 
Organization: John R. Day & Associates, LTD/Christian Psychological Associates 

Telephone: 309-692-7755 
Address: 3716 W. Brighton Avenue, Peoria, IL 61615  

Satellite office in Eureka and Canton 
Description: Individual, marriage, and family counseling for all ages. Variety of areas including 

depression, anxiety, child custody evaluations, abuse issues, and disorders. 
 



Community Resources 11-25 Chicago, Illinois 

Organization: Mental Health Association of Illinois Valley, Inc. 
Email: www.mhaiv.org 

Telephone: 309-692-1766 
Address: 5407 N. University, Peoria, IL 61614 
Contact: Katie Jones 

Description: Peer-center activities; seminars; volunteer/service opportunities; crisis 
counseling; drug and alcohol abuse counseling; mental/emotional health 
counseling; and referrals to counseling and other services. Areas served: Fulton, 
Knox, Marshall-Putnam, Peoria, Stark, Tazewell, and Woodford Counties. 

 
Organization: Methodist Medical Center of Illinois – Partial Hospitalization Program 

Web Site: www.methodistmedicalcenter.org 
Telephone: 309-672-5609 

Address: 221 NE Glen Oak Ave., Peoria, IL 61636 
Description: Services are designed for individuals 18 and older who have symptoms that 

interfere with or prevent their ability to function in their communities, homes, 
and/or workplaces, but which are not severe enough to require inpatient 
hospitalization. 

 
Organization: Methodist Medical Group of Psychiatry 

Telephone: 309-672-3100 
Address: 900 Main Street, Suite 400, Peoria, IL 61602 
Contact: call for fees; will inform of fees when scheduling appointment. 

 
Organization: National Alliance on Mental Illness (NAMI) 

Web Site: www.nami.org/sites/namitri-coutny/# 
Telephone: 309-693-0541 

Address: 5407 N. University, Peoria, IL 61614 
Contact: Keith Stone 

Description: Provides education, emotional support, and guidance for families and persons 
with brain disorders. Meetings are held in the Morron Room of Methodist 
Hospital on the first Thursday of the month at 7:00pm A support group for family 
members meets in the Morron Room on the third Thursday of each month.  

 
Organization: North Central Behavioral Health System Mental Health and Substance 

Abuse Services (Fulton County) 
Web Site: www.ncbhs.org 

Telephone: 309-647-1881 
Address: 2960 Charters St., P.O. Box 1488, La Salle, IL 61301 

Description: Services included: group therapy, outpatient/counseling, inpatient psychiatric 
program, case management, residential and psychosocial rehabilitation services, 
crisis intervention, and community integration living arrangements. 
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Community Resources 11-26 Chicago, Illinois 

Organization: Resource Link 
Telephone: 309-671-7520 

Address: 530 NE Glen Oak Ave., Peoria, IL 61637 
Contact: Shaune Kemper 

Description: Resource Link refers patients to agencies in the community for counseling, 
psychological, and psychiatric services. For each referral, Resource Link locates 
the appropriate agency based on the individual’s needs and ability to pay. In 
most cases, payment will able the responsibility of the individual, insurance 
provider, or Medicaid. In some cases, Resource Link will purchase counseling for 
patients who are unable to pay. There are no fees for psychiatric consultation, 
case coordination, or resource referral. 

 
Organization: Senior Strength (Center for Prevention of Abuse Program) 

Web Site: www.cfpapeiroa.org 
Telephone: 309-637-3905  

Senior Help Line 800-252-8966 or  
Nursing Home Hotline 800-252-4343 

Address: 720 W. Joan Ct., Peoria, IL 
Contact: Joyce DeRenzy 

Description: Anyone can make a call on behalf of a senior who is being abused. All calls are 
confidential and identity of the reporter is not revealed. The following criteria 
must apply to be eligible for the program: 60 years of age or older, live in a 
domestic setting, an allegation of physical, emotional, neglect, financial 
exploitation, confinement, or sexual abuse. There must be an alleged abuser 
and a relationship between the victim and abuser. 

 
Organization: Stuben, Sarah, MSW, LCSW, Counseling Services 

Telephone: 309-840-0720 
Address: 2001 W. Willow Knolls Drive, Suite 210, Peoria, IL 61614 
Contact: Sarah Stuber 

Description: Individual therapy, addressing many needs including anxiety, depression, life 
changes, relaxation training, relationship concerns, self-esteem, stress 
management, and trauma recovery. 

 



Community Resources 11-27 Chicago, Illinois 

Organization: Tazwood Mental Health Center 
Telephone: 309-347-5522 

Address: Courtside location: 3249 Barney Ave., Pekin, IL 61554  
Administrative Office: 1423 Valle Vista, Pekin, IL 61554  
East Peoria Office: 422 E. Washington St., East Peoria IL  
Eureka Location: 109 E. Eureka, Eureka IL 

Description: Provides a continuum of outpatient care, including testing and evaluation, 
individual therapy, group therapy, and family therapy for a vast array of issues, 
including but not limited to divorce adjustment and life-change adjustment, 
depression, anxiety, and stress management, medication evaluation and 
management, sexual abuse and other trauma, wellness and self-endangerment, 
DUI evaluation, and remedial education, alcoholism/drug dependency, court-
ordered drug/alcohol assessments, family adjustment and parenting issues, 
attention deficit disorder, first offenders program, urinalysis testing, parenting 
groups, DBT groups, anger management groups, Eating disorders,   and 
programs specifically developed for schools, in-services. 

 



Community Resources 11-28 Chicago, Illinois 

11-4. FREE OR REDUCED-FEE GENERAL MEDICINE 

Organization: Cancer Center for Healthy Living, Deborah Dornaus, MA, LCPC 
Web Site: www.cancercenter-peoria.org 

Telephone: 309-693-8139 
Address: 4215 N. Knoxville, Peoria, IL 61614 
Contact: Lois Wood 

Description: The Cancer Center for Healthy Living provides counseling services, nutritional 
consultations, wellness programs and resources that promote healing on the 
physical level, and support healing on the emotional level. These programs 
enhance the quality of life and health of those affected by cancer and contribute 
to the healing process. The Center welcomes anyone whose life has been 
affected by cancer. Most of the programs are FREE of charge. 

 
Organization: George Washington Carver Association 

Telephone: 309-674-9219 
Address: 710 W. Third St., Peoria, IL 
Contact: Percy Baker, Jr. 

Description: Educational Services; Youth/family services; Aging Services; Basic Human 
needs; food pantries, clothing, utility services, and housing etc. 

 
Organization: Heartland Community Health Clinic 

Telephone: 309-680-7600 
Monday and Wednesday 8-6, Tuesday and Friday 8-5, Thursday 8-8, Saturday 
9-12 

Address: 1701 W. Garden St., Peoria, IL 61605 
Contact: Mary Auer 

Description: Primary care, OB GYN, Family Planning, Contraception, Discounted prescription 
service, Dietician, Diabetes Clinics, Asthma Clinics, Neurologist, and Dental. 
Serves children through geriatrics. 

 
Organization: Heart of Illinois HIV/AIDS Center 

Telephone: 309-671-8457 
Initial intake can be made over the phone or by “drop in” 

Address: One Illini Dr, Box 1649, Peoria, IL 61656 
Description: Provides care to individuals who are infected with HIV. Services include medical 

and ambulatory care, case management services, mental health counseling, 
nutritional counseling, community outreach and prevention services, and HIV 
testing. 
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Organization: Hopedale Medical Complex 
Web Site: www.hopedalemedicalcomplex.com 

Telephone: 309-449-3321 
Address: 107 Tremont St., Hopedale, IL 61747 

Description: (Tazewell, Woodford, McLean, Logan, Mason, and Fulton counties)  
Services provided: full-service hospital, emergency medicine, mid-west vascular 
institute, physician offices, nursing home, wellness center, independent living, 
assisted living, open MRI, CT scanner, physical therapy, sleep disorder clinic, 
pain management clinic, and nutrition education and counseling. 

 
Organization: OSF Sisters Community Healthcare 

Telephone: 309-624-9690 
Address: 320 East Armstrong, Peoria, IL 61603 

Description: This ambulatory medical facility sees patients of all ages. We consist of St. 
Francis Community Clinic, OB-Gyn Clinic, Pediatric Clinic, and meds-peds clinic. 

 
Organization: Peoria City/County Health Department 

Web Site: www.pcchd.org 
Telephone: 309-679-6000 

Address: 2116 North Sheridan Road, Peoria, IL 61604 
Description: Maternal and child health clinic, WIC nutrition program, lead screening, MCH 

Case management programs, teen parent services, targeted intensive prenatal 
case management, dental clinic, immunizations and vaccines for children plus, 
STD clinic, communicable disease/Tuberculosis program, health works of Illinois, 
kidcare, medicaid presumptive eligibility, Illinois Breast and Cervical Cancer 
Program, vital records, health promotion and epidemiology, and access to care – 
medical provider liaisons. 

 
Organization: Peoria Township Relief 

Telephone: 309-674-8237 
Address: 1500 NE Jefferson, Peoria, IL 61603 
Contact: Sheila Spaulding 

Description: General assistance cash grant/medical only for those determined 
“unemployable.” Emergency assistance for prescription drugs, glasses, dental. 
Ameren/Cilco (fall/winter only). 

 
Organization: Peoria Vet Center 

Telephone: 309-671-7300 
 



Community Resources 11-30 Chicago, Illinois 

Organization: Planned Parenthood (Heart of Illinois) 
Web Site: www.pphio.org 

Telephone: 309-673-0907 
Address: Administration Offices, 705 NE Jefferson St., Peoria, IL 61603 

Description: Basic physical exams, breast exams, pelvic exams, Pap smears, colonoscopy 
exam and cryotherapy, STD testing and treatment for males and females, urinary 
tract infections, anonymous HIV testing and counseling, emergency 
contraception, pregnancy testing, mid-life services, hormone replacement 
therapy, sexuality education, pregnancy options, preconception counseling, 
infertility counseling, referrals for vasectomies, and tubal-ligations. 

 
Organization: Public Aid Dental Referral List 

Telephone: 888-286-2447 
Description: need area code for listing. 

 
Organization: Smiles Plus Dental Services 

Address: 3412 W. Willow Knolls 
 
Organization: Tazewell County Dental Clinic 

Web Site: www.tazewellhealth.org 
Telephone: 309-477-2224 

Address: 21306 Illinois Rt. 9, Tremont, IL 61568-9252 
 
Organization: Tazewell County Health Department 

Web Site: www.tazewellhealth.org 
Telephone: 309-925-5511 or 309-477-2223 (Pekin) 

Address: 21306 Illinois Rt. 9, Tremont, IL 61568-9252 
Contact: Mary Hoeft 

Description: Offers a variety of services designed to maintain and improve the personal 
health of residents in our communities. Our services impact people from 
newborn children to older adults. Through the Maternal and Child Health 
Services, pregnant and new mothers are able to give their unborn and young 
children a healthy start in life. Preventive Health Services provide the 
immunizations, screenings, and educational programs that allow our residents to 
protect them and maintain their health. Older residents can find assistance with 
their questions and needs through our Community Services staff. 

 
Organization: Tazewell County Resource Centers, Inc. (TCRC, Inc.) 

Telephone: 309-347-7148 or 309-925-2061 
Address: 213 10 Illinois Rt 9, Tremont, IL 61568 

Description: Services include advocacy, disabled, health services, information and referral, 
job training, and placement, homelike residential programs, respite services, 
ability-integrated child care, services to those with visual impairments, day 
care/day programs, family support, housing, parent assistance, early intervention 
services, and vocational services. 
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Organization: Women’s Health Advantage (A Planned Parenthood Facility) 
Telephone: 309-685-3800 

Address: 300 E. War Memorial #304, Peoria, IL 61614 
Contact: Barb Nall 

Description: Routine gynecological care, pelvic, PAP, Breast exam, contraception, pregnancy 
tests, STD testing male or female, midlife counseling, and exams, HRT, and 
emergency contraception. 

 
Organization: Women’s Pregnancy Center 

Web Site: www.peoriarescue.org 
Telephone: 309-688-0202 

Address: 1825 N. Knoxville Ave., Peoria, IL 61603 
Contact: Saunders 
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11-5. HOUSING ASSISTANCE 

Organization: Cancer Center for Healthy Living 
Web Site: www.cancercenter-peoria.org 

Telephone: 309-693-8139 
Address: 4215 N. Knoxville, Peoria, IL 61614 
Contact: Lois Wood 

Description: The Cancer Center for Healthy Living provides counseling services, nutritional 
consultations, wellness programs, and resources that promote healing on the 
physical level and support healing on the emotional level. These programs 
enhance the quality of life and health of those affected by cancer and contribute 
to the healing process. The Center welcomes anyone whose life has been 
affected by cancer. Most of the programs are FREE of charge. 

 
Organization: George Washington Carver Association 

Telephone: 309-674-9219 
Address: 710 W. Third St., Peoria, IL 
Contact: Percy Baker, Jr. 

Description: Educational Services; Youth/family services; Aging Services; Basic Human 
needs; food pantries, clothing, utility services, and housing etc. 

 
Organization: Heart of Illinois HIV/AIDS Center 

Telephone: 309-671-8457 
Initial intake can be made over the phone or by “drop in” 

Address: One Illini Dr, Box 1649, Peoria, IL 61656 
Description: Provides care to individuals who are infected with HIV. Services include medical 

and ambulatory care, case management services, mental health counseling, 
nutritional counseling, community outreach and prevention services, and HIV 
testing. 

 
Organization: Hopedale Medical Complex 

Web Site: www.hopedalemedicalcomplex.com 
Telephone: 309-449-3321 

Address: 107 Tremont St., Hopedale, IL 61747 
Description: (Tazewell, Woodford, McLean, Logan, Mason, and Fulton Counties)  

Services Provided: full service hospital, emergency medicine, mid-west vascular 
institute, physician offices, nursing home, wellness center, independent living, 
assisted living, open MRI, CT scanner, physical therapy, sleep disorder clinic, 
pain management clinic, nutrition education and counseling. 
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Organization: Peoria Township Relief 
Telephone: 309-674-8237 

Address: 1500 NE Jefferson, Peoria, IL 61603 
Contact: Sheila Spaulding 

Description: General assistance – cash grant/medical only for those determined 
“unemployable.” Emergency assistance for prescription drugs, glasses, dental. 
Ameren/Cilco (fall/winter only). 

 
Organization: Peoria Vet Center 

Telephone: 309-671-7300  
 
Organization: Tazewell County Resource Centers, Inc. (TCRC, Inc.) 

Telephone: 309-347-7148 or 309-925-2061 
Address: 213 10 Illinois Rt 9, Tremont, IL 61568 

Description: Services include: advocacy, disabled, health services, information and referral, 
job training, and placement, homelike residential programs, respite services, 
ability-integrated child care, services to those with visual impairments, 
daycare/day programs, family support, housing, parent assistance, early 
intervention services, and vocational services. 
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11-6. LEGAL ASSISTANCE 

Organization: Behavioral Health Advantages, Inc. 
Telephone: 309-589-1011 800-837-3041 

Address: 2422 W. Altorfer Drive, Peoria, IL 61615 
Contact: Appointments necessary 

Description: Marriage and family problems, financial problems, mental health problems, 
alcohol or drug-related issues, legal problems, job or occupational problems, 
stress, anxiety, elder care, depression, divorce, eating disorders, grief and loss, 
gambling problems, other problems that may impact you, your job, or your loved 
ones. 

 
Organization: Central Illinois Debt Management and Credit Education, Inc. 

Web Site: www.cidmce.org 
Telephone: 309-676-2941 

Address: 719 Main St., Peoria, IL 61602 
Contact: Call for an appointment 

Description: Confidential budget and debt counseling sessions are available with our certified 
counselors, free of charge to anyone with financial problems. The Debt 
Management Program is a voluntary program that serves the dual role of helping 
clients repay debts and helping creditors receive money owed them. The 
CIDMCE provides a variety of community education programs on personal 
money management and the wise use of credit. All of our programs are available 
for free or at a low cost. 

 
Organization: Family Credit Counseling Service (FCCS) 

Web Site: www.familycredit.org 
Telephone: Normal: 309-452-5500; 800-919-7985  

Address: Bloomington/Normal: 1607 Visa Dr., Suit 1A, Normal, IL  
Greater Peoria Office, c/o Barnabas Center, 1831 N. Knoxville, Peoria, IL 61603 

Description: FCCS is a nondenominational 501©3, nonprofit, Christian-based debt 
management agency. FCCS assists families and individuals with free budget 
counseling and free credit counseling, as well as debt management solutions.  

 
Organization: Illinois Guardianship and Advocacy Commission 

Web Site: www.state.il.us/igac 
Telephone: 309-693-5001 866-274-8023 

Address: 5407 North University, Suite 7, Peoria, IL 61614 
Contact: Teresa Parks 

Description: Created to safeguard the rights of persons with disabilities through the work of 
three programs: 1. State guardian services, 2. Legal advocacy services, 3. 
Human Rights authority.  
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Organization: Prairie State Legal Services 
Web Site: www.pslegal.org 

Telephone: 309-674-9831 or 800-322-2280 
Address: 331 Fulton St., Suite 600, Peoria, IL 61602 

Description: Organization that provides free civic legal services to victims of domestic 
violence, persons with disabilities, the homeless, and other low-income and 
elderly persons in Peoria, Marshall, Stark, Tazewell, and Woodford counties. 
Typical cases handled through the Peoria offices include, but are not limited to, 
divorces, custody, visitation and child support issues, housing, public benefits, 
social security disability, SSI, Medicare/Medicaid, foreclosures, and consumer 
issues. 

 
Organization: Secretary of State - Services for seniors, disabled, and veterans 

Web Site: www.cyberdriveillinois.com 
OR www.sos.state.il.us 

Telephone: TTY: 888-261-5280, 800-252-2904, 800-252-8980  
Circuit Breaker Program: 800-624-2459 

Address: Office of the Secretary of State,  
Driver Services Department, Seniors Division,  
2701 S. Dirksen Pkwy, Springfield, IL 62723 

Description: Rules of the Road Review Course, Super Seniors Program/Mobile Driver 
Services Facility, Driver’s License Information, Automobile Liability Insurance 
Discount Program, Mandatory Vehicle Insurance, Reduced-fee License Plates, 
Persons with Disabilities program, “Life Goes On” Organ/Tissue Donor Program, 
Illinois State Library, Illinois Securities Department, Photo ID Cards, Interpreter 
Service, Circuit Breaker Program, and Veterans Programs. 

 



Community Resources 11-36 Chicago, Illinois 

11-7. MEDICATIONS AT REDUCED OR NO COST 

Organization: Central Illinois Agency on Aging 
Web Site: www.ciaoa.com 

Telephone: 309-674-2071 
Address: 700 Hamilton Blvd., Peoria, IL 61603 
Contact: Joanne Thomas, Executive Director 

Description: The Illinois Department on Aging helps older people live independently in their 
own homes and communities. As the population ages, services and programs for 
older people must evolve as well because longevity means more when quality of 
life is enhanced. To best serve older adults, we must also serve their families 
and teach younger people about the realities of aging, so many of our programs 
have an intergenerational emphasis. Working with Area Agencies on Aging, 
community-based service providers and older people themselves, the Illinois 
Department on Aging strives to improve quality of life for current and future 
generations of older Illinoisans. The MISSION of the Illinois Department on aging 
is to service and advocate for older Illinoisans and their caregivers by 
administering programs and promoting partnerships that encourage 
independence, dignity, and quality of life. 

 
Organization: Christian Civic Outreach 

Telephone: 309-347-2639 
 
Organization: Heartland Community Health Clinic 

Telephone: 309-680-7600 
Monday and Wednesday 8-6, Tuesday and Friday 8-5, Thursday 8-8, Saturday 
9-12 

Address: 1701 W. Garden St., Peoria, IL 61605 
Contact: Mary Auer 

Description: Primary care, OB GYN, Family Planning, Contraception, Discounted prescription 
service, Dietician, Diabetes Clinics, Asthma Clinics, Neurologist, and Dental. 
Serves children through geriatrics. 

 
Organization: Human Service Center 

Telephone: 309-671-8000 
Intake 

Address: P.O. Box 1346, 228 NE Jefferson St., Peoria, IL 61654 
Description: Community Mental Health Center; Emergency services, social and emotional 

services, substance abuse services, prevention services, outpatient methadone, 
residential services. 
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Organization: Illinois Department of Human Services (IDHS), Tazewell County 
Web Site: www.dhs.state.il.us 

Telephone: 309-347-4184 TTY: 309-347-5632 
Address: 200 South Second St., Pekin IL 61554 

Description: Occupational skills training; referrals to counseling and other services; temporary 
financial aid; food assistance; vocational guidance; primary health care (for 
people without insurance or who have low income); assist with medical 
insurance. 

 
Organization: PCCEO (Peoria Citizen’s Committee for Economic Opportunity, Inc 

Web Site: www.pcceo.org 
Telephone: 309-671-3900 

Address: 711 W. McBean St., Peoria, IL 61605 
Description: The organization focuses on assisting the community with raising the quality of 

life for the economically disadvantaged residents. Programs include, energy 
assistance, home weatherization, home rehabilitation, lead hazard reduction, 
head start, early head start, even start family literacy, senior meals, foster 
grandparents, affordable housing, spring grove subdivision, central Illinois 
catering, Peoria food bank, prescription drug program, and emergency services. 

 
Organization: Peoria City/County Health Department 

Web Site: www.pcchd.org 
Telephone: 309-679-6000 

Address: 2116 North Sheridan Road, Peoria, IL 61604 
Description: Maternal and child health clinic, WIC nutrition program, lead screening, MCH 

Case management programs, teen parent services, targeted intensive prenatal 
case management, dental clinic, immunizations and vaccines for children plus, 
STD clinic, communicable disease/Tuberculosis program, health works of Illinois, 
kidcare and medicaid presumptive eligibility, Illinois Breast and Cervical Cancer 
Program, vital records, health promotion and epidemiology, and access to care – 
medical provider liaisons. 

 
Organization: Peoria Friendship House of Christian Service 

Web Site: www.peoriafriendshiphouse.org 
Address: 800 NE Madison Ave., Peoria, IL 61603 

Description: Services provided for Peoria and Tazewell Counties. Emergency service-food 
pantry, SHARE food program, Illinois Harvest, Thrift Closet, Infant needs, and 
Health /prescription assistance. 

 
Organization: Peoria Township Relief 

Telephone: 309-674-8237 
Address: 1500 NE Jefferson, Peoria, IL, 61603 
Contact: Sheila Spaulding 

Description: General assistance – cash grant/medical only for those determined 
“unemployable”. Emergency assistance for prescription drugs, glasses, dental. 
Ameren/Cilco (fall/winter only). 
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Organization: Rx for Illinois, A Partnership for Prescription Assistance 
Web Site: www.rxforillinois.org 

Telephone: 877-793-6745 
Description: Determining your eligibility is quick and easy. Answer a few short questions 

about your age, household income, the name of the prescriptions you need, and 
any insurance coverage you may have. Eligibility for help depends on each 
individual assistance program. These qualifications vary because drug 
companies sponsor different programs to help people afford their specific 
prescription medicines they make. Government programs have their own criteria. 

 
Organization: Rural Peoria County Council on Aging 

Telephone: 309-697-3305 
Address: 414 W. Main St., Bellevue, IL 61604 
Contact: Niki Walraven 

Description: Assists those who are 60 years and older to live independently and with dignity 
in their own homes as long as they are able. Meals are provided through Country 
Care; congregate meal sites and home delivered meals. 

 
Organization: Tazwood Mental Health Center 

Telephone: 309-347-5522 
Address: Courtside location: 3249 Barney Ave., Pekin, IL 61554  

Administrative Office: 1423 Valle Vista, Pekin, IL 61554  
East Peoria Office: 422 E. Washington St., East Peoria IL  
Eureka Location: 109 E. Eureka, Eureka, IL 

Description: Provides a continuum of outpatient care, including testing and evaluation, 
individual therapy, group therapy, and family therapy for a vast array of issues, 
including but not limited to: divorce adjustment and life-change adjustment, 
depression, anxiety, and stress management, medication evaluation and 
management, sexual abuse and other trauma, wellness and self-endangerment, 
DUI evaluation, and remedial education, alcoholism/drug dependency, court-
ordered drug/alcohol assessments, family adjustment and parenting issues, 
attention deficit disorder, first offenders program, urinalysis testing, parenting 
groups, DBT groups, anger management groups, Eating disorders, Programs 
specifically developed for schools, in-services. 

 
Organization: The Antioch Group, Inc. 

Telephone: 309-692-6622 
 



Community Resources 11-39 Chicago, Illinois 

11-8. ALCOHOLICS ANONYMOUS AND NARCOTICS 
ANONYMOUS GROUPS AND 

OTHER ALCOHOL AND SUBSTANCE USE TREATMENT 

Organization: Behavioral Health Advantages, Inc. 
Telephone: 309-589-1011 800-837-3041 

appointments necessary 
Address: 2422 W. Altorfer Drive, Peoria, IL 61615 

Description: Marriage and family problems, financial problems, mental health problems, 
alcohol or drug-related issues, legal problems, job or occupational problems, 
stress, anxiety, elder care, depression, divorce, eating disorders, grief and loss, 
gambling problems, other problems that may impact you, your job, or your loved 
ones. 

 
Organization: Human Service Center, Central Illinois Center for the Treatment of 

Addiction (CICTA) Residential 
Telephone: 309-671-8960, call Women at Crossroads at 309-671-8040 for referrals 

Address: 130 N. Richard Pryor Place, Peoria, IL 61605 
Contact: Brian Coon 

Description: CICTA is a 28-bed, extended stay, intensive residential treatment program for 
women with serious addictions to opiate drugs or multiple unsuccessful 
residential chemical dependency treatment episodes. Additional rooms are 
specifically designed with cribs and other equipment to accommodate mothers, 
newborns and toddlers. 

 
Organization: Illinois Institute for Addiction Recovery 

Web Site: www.additionrecov.org 
Telephone: 309-691-1055 800-522-3784 

Address: 5409 N. Knoxville Avenue, Peoria, IL 61614 
Contact: Rick Zehr 

Description: IIAR at Proctor Hospital has been providing quality hospital-based addiction 
treatment services. Inpatient and outpatient counseling. Treatment and 
counseling programs are currently available for chemical, gambling, spending, 
sex, food, and Internet addiction, as well, as chronic pain with addiction, all with 
options for extended care. 

 
Organization: Joy Miller & Associates 

Web Site: www.joymiller.com 
Telephone: 309-693-8200 

Address: 7617 North villa Wood Lane, Peoria, IL 61614 
Description: Counseling for many areas; Depression, grief and loss resolution, 

anxiety/phobias, outpatient addictions, couples communication, self-esteem 
issues, eating/weight concerns, personal growth, physical, sexual, or emotional 
abuse, relationship issues, trauma resolution, parenting and family concerns, 
stress management and wellness, divorce adjustments for parents and children, 
gay/lesbian lifestyles, and divorce mediation. 
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Organization: Mental Health Association of Illinois Valley, Inc. 
Web Site: www.mhaiv.org 

Telephone: 309-692-1766 
Address: 5407 N. University, Peoria, IL 61614 
Contact: Katie Jones 

Description: Peer-center activities; seminars; volunteer/service opportunities; crisis 
counseling; drug and alcohol abuse counseling; mental/emotional health 
counseling; and referrals to counseling and other services. Areas served: Fulton, 
Knox, Marshall-Putnam, Peoria, Stark, Tazewell, and Woodford counties. 

 
Organization: Peoria Rescue Ministries 

Web Site: www.peoriarescue.org 
Telephone: 309-676-6416 

Address: See addresses in program descriptions 
Description: Rescue mission at 601 SW Adams St, Peoria, IL 61602, 309-676-6416. Reach 

homeless and needy men with the gospel of Christ while providing for their 
physical needs with food, clothing, and shelter. Men willing to abide by rules are 
always welcome.  
 
Victory Acres: at 9015 McCullough Road, Peoria, IL 61607. 309-697-1277.  
A 3 to 12-month program designed to teach men consistently to walk with Christ 
and develop basic life skills needed to rejoin society as responsible Christian 
men.  
 
Women’s Pregnancy Center: 1825 N. Knoxville Ave., Peoria, IL 61603, 309-688-
0202.  
 
Barnabas Center: 1831 N. Knoxville Ave., Peoria, IL 61603, 309-688-9282. 

 
Organization: Tazwood Mental Health Center 

Telephone: 309-347-5522 
Address: Courtside location: 3249 Barney Ave., Pekin, IL 61554  

Administrative Office: 1423 Valle Vista, Pekin, IL 61554  
East Peoria Office: 422 E. Washington St., East Peoria, IL  
Eureka Location: 109 E. Eureka, Eureka IL 

Description: Provides a continuum of outpatient care, including testing and evaluation, 
individual therapy, group therapy, and family therapy for a vast array of issues, 
including but not limited to divorce adjustment and life-change adjustment, 
depression, anxiety, and stress management, medication evaluation and 
management, sexual abuse and other trauma, wellness and self-endangerment, 
DUI evaluation, and remedial education, alcoholism/drug dependency, court-
ordered drug/alcohol assessments, family adjustment and parenting issues, 
attention deficit disorder, first offenders program, urinalysis testing, parenting 
groups, DBT groups, anger management groups, eating disorders, programs 
specifically developed for schools, in-services. 
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Organization: White Oaks Company 
Telephone: 309-692-6900 800-475-0257 Women’s Health Advantage Number: 309-685-

3800 
Address: Main Site: White Oaks Company 3400 New Leaf Lane, Peoria, IL  

Site 2: White Oaks Knolls for Men, 2101 West Willow Knolls Road, Peoria, IL,  
Site 3: White Oaks New Leaf Lodge for Women, 3500 New Leaf Lane, Peoria, IL 
Site 4: Women’s Health Advantage 300 East War Memorial Drive, Peoria, IL. 

Description: Services: Crisis counseling; drug and alcohol abuse counseling; 
mental/emotional health counseling; referrals to counseling and other services; 
primary health care (for people without insurance or who have low income). 
Medical detoxification, outpatient services for professional women, outpatient 
substance abuse treatment, residential and intensive outpatient program for 
men, and residential and intensive outpatient program for women. 
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11-9. BENEFITS COUNSELING 

Organization: Behavioral Health Advantages, Inc. 
Telephone: 309-589-1011  

800-837-3041 
appointments necessary 

Address: 2422 W. Altorfer Drive, Peoria, IL 61615 
Description: Marriage and family problems, financial problems, mental health problems, 

alcohol or drug related issues, legal problems, job or occupational problems, 
stress, anxiety, elder care, depression, divorce, eating disorders, grief and loss, 
gambling problems, other problems that may impact you, your job, or your loved 
ones. 

 
Organization: Central Illinois Agency on Aging 

Web Site: www.ciaoa.com 
Telephone: 309-674-2071 

Address: 700 Hamilton Blvd., Peoria, IL 61603 
Contact: Joanne Thomas, Executive Director 

Description: The Illinois Department on Aging helps older people live independently in their 
own homes and communities. As the population ages, services and programs for 
older people must evolve as well because longevity means more when quality of 
life is enhanced. To best serve older adults, we must also serve their families 
and teach younger people about the realities of aging, so many of our programs 
have an intergenerational emphasis. Working with Area Agencies on Aging, 
community-based service providers and older people themselves, the Illinois 
Department on Aging strives to improve quality of life for current and future 
generations of older Illinoisans. The MISSION of the Illinois Department on aging 
is to service and advocate for older Illinoisans and their caregivers by 
administering programs and promoting partnerships that encourage 
independence, dignity, and quality of life. 

 
Organization: Illinois Department of Human Services (IDHS), Tazewell County 

Web Site: www.dhs.state.il.us 
Telephone: 309-347-4184 TTY: 309-347-5632 

Address: 200 South Second St., Pekin IL 61554 
Description: Occupational skills training; referrals to counseling and other services; temporary 

financial aid; food assistance; vocational guidance; primary health care (for 
people without insurance or who have low income); assist with medical 
insurance. 
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Organization: Mental Health Association of Illinois Valley, Inc. 
Web Site: www.mhaiv.org 

Telephone: 309-692-1766 
Address: 5407 N. University, Peoria, IL 61614 
Contact: Katie Jones 

Description: Peer-center activities; seminars; volunteer/service opportunities; crisis 
counseling; drug and alcohol abuse counseling; mental/emotional health 
counseling; and referrals to counseling and other services. Areas served: Fulton, 
Knox, Marshall-Putnam, Peoria, Stark, Tazewell, and Woodford Counties. 

 
Organization: Social Security Administration 

Web Site: www.socialsecurity.gov 
Telephone: Local Number: 309-689-1330  

Toll-free: 800-772-1213  
TTY: 309-689-1358 

Address: 815 W. Pioneer Parkway, Peoria, IL 61615 
Description: Social Security assists with issues related to retirement, Medicare, disability and 

SSI, and benefits for widows, widowers, and other survivors. Today, most of your 
questions about Social Security can be quickly answered by navigating the 
website. The detailed website contains eligibility requirements, forms, procedure 
guidelines, and other interesting information. 
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11-10. MISCELLANEOUS 

 
Organization: Meals on Wheels 

Web Site: www.mealcall.org 
Telephone: 309-691-1075 

Address: 5409 N. Knoxville Avenue, Peoria, IL 61614 
 
Organization: Options Center for Health and Education 

Web Site: www.options-center.com 
Telephone: 309-685-7721 

Address: 4316 N. Prospect Road, Peoria Heights, IL 61616 
Contact: Helen Cox 

Description: Options Center is a holistic health and learning center. Specialization in wellness 
and prevention, Touch for Health, and Brain Gym options. Mind/body work 
involves many techniques, including energy field work. Hair analysis provides 
basis for supplementations and dietary recommendations, which often correct 
behavior and learning problems. 

 
Organization: Secretary of State - Services for seniors, disabled, and veterans 

Web Site: www.cyberdriveillinois.com 
OR www.sos.state.il.us 

Telephone: TTY: 888-261-5280, 800-252-2904, 800-252-8980  
Circuit Breaker Program: 800-624-2459 

Address: Office of the Secretary of State, Driver Services Department, Seniors Division, 
2701 S. Dirksen Pkwy, Springfield, IL 62723 

Description: Rules of the Road Review Course, Super Seniors Program/Mobile Driver 
Services Facility, Driver’s License Information, Automobile Liability Insurance 
Discount Program, Mandatory Vehicle Insurance, Reduced-fee License Plates, 
Persons with Disabilities program, “Life Goes On” Organ/Tissue Donor Program, 
Illinois State Library, Illinois Securities Department, Photo ID Cards, Interpreter 
Service, Circuit Breaker Program, and Veterans Programs. 

 
Organization: South Side Office of Concern 

Telephone: 309-674-7310 
Address: 1316 SW Adams St., Peoria, IL 61602 
Contact: Mary Cable 

Description: Services for people with disabilities; job search and/or placement assistance; 
food assistance; housing assistance, referrals to counseling and other services; 
job retention/followup; support group; job readiness skills; life skills; 
volunteer/service opportunities; mental emotional health counseling. Areas 
served: Tazewell, Woodford, and Peoria Counties. 

 



Community Resources 11-45 Chicago, Illinois 

Organization: We Care, Inc. 
Telephone: 309-263-1015 or 309-263-7708 

Address: 622 W. Jackson, Morton, IL 61550 
Description: Transportation services for older persons, persons with disabilities and persons 

in need in our area. Transportation is provided on a priority basis with medical 
appointments receiving top priority, followed by employment, grocery shopping, 
personal business opportunities, local shopping, visits to hospitals or nursing 
homes, and nonfunded Sunday Church attendance. Service area - Morton, Rural 
Tazewell County and Woodford County. Fee – call for information. 

 
 
 



Community Resources 12-1 Peoria, Illinois 

12. FAYETTE COMPANIES, PEORIA, IL 

12-1. SELF-HELP AND CONSUMER SUPPORT GROUPS 

Organization: Chicago Abused Women Coalition 
Website: www.cawc.org 

Telephone: 773-489-9081 
Address: 1116 North Kedzie 

Chicago, IL  60651 
Contact: Intake 

Description: Type of Service:  Domestic violence shelter, outreach program, hospital crisis 
intervention, Haymarket Center Substance Abuse Treatment (referral from doctor 
required for Haymarket). 
Languages Spoken:  English, Spanish, and French (Multilingual. 
Ages: Children up to 18, women all ages. 
Mode of  Payments and Eligibility:  Domestic violence victim. 

 
Organization: Depression and Bipolar Support Alliance 

Web Site: www.dbsa-gc.org 
Telephone: 312-695-3511 

Address: 6666 North Western Ave. 
Chicago, IL 60645 

Description: Support Group: Offers free, peer-led support groups for people living with mood 
disorders, their families, and friends on the fourth Monday of the month.  
Education programs: Offers free education programs on the second Monday of 
the month. The “Maintaining Mood Stability” workshop meets on the second and 
fourth Friday at 7pm.  
 
All programs meet in the lower-level conference room at the Devon Bank, 6445 
North Western Ave. 

 
Organization: Emotions Anonymous 

Web Site: www.emotionsanonymous.org 
Telephone: 708-383-0200 

Address: None Available. Call and leave a message with the answering service for 
meeting locations and times. 

Description: Emotions Anonymous (EA) is a 12-step organization; similar to Alcoholics 
Anonymous. Our fellowship is composed of people who come together in weekly 
meetings for the purpose of working toward recovery from emotional difficulties. 
EA members are from many walks of life and are of diverse ages, economic 
status, and social and educational backgrounds. The only requirement for 
membership is a desire to become well emotionally. 

 

http://www.cawc.org/�
http://www.dbsa-gc.org/�
http://www.emotionsanonymous.org/�


Community Resources 12-2 Peoria, Illinois 

Organization: Mujeres Latinas en Acción 
Web Site: www.mujereslatinasenaccion.org 

Email mujeresmail@mujereslat.org 
Telephone: (773) 890-7676 

Address: 2124 West 21st Place 
Chicago, IL  60608 

Description: Domestic violence counseling, counseling on sexual assault and abuse, sanctuary, 
childcare services, Teen Reach 
Languages Spoken:  English and Spanish 
Free services 

 
Organization: NAMI Greater Chicago 

Web Site: www.NAMIGC.org 
Telephone: 312-563-0445 

Address: 1536 West Chicago Avenue 
Chicago, IL 60622 

Description: Peer-to-peer educational courses and support groups offered for persons with 
mental illnesses and for families or friends. Support groups usually meet the first 
and third Mondays of the month from 2:30pm – 4:00pm. Groups meet in several 
locations throughout the city and suburbs. Call for the location nearest you. 

 

http://www.mujereslatinasenaccion.org/�
mailto:mujeresmail@mujereslat.org�
http://www.namigc.org/�


Community Resources 12-3 Peoria, Illinois 

Organization: Recovery, Inc. 
Web Site: www.recovery-inc.org 

Telephone: 312-337-5661 
773-274-9166 Paul B. or (815) 338-5609 
773-784-6253 Dennis F. or 815-338-5609 
815-338-5609 

Address: 802 North Dearborn Street 
Chicago, Illinois 60610 

3480 North Lake Shore Drive 
Chicago,IL 60657  
entrance on Stratford Place 

2765 West Montrose Avenue at California 
644 Belmont Avenue 

Description: A self-help mental health program for people diagnosed with mood disorders 
including depression, dysthymia, and bipolar (manic-depressive) disorders; 
psychotic disorders including schizophrenia; anxiety and obsessive-compulsive 
disorders; and personality disorders.  
 
Monday Meeting  
7:00 pm 
Temple Shalom 
  
Monday Meeting 
8:00 pm 
Horner Park Field House  
 
Saturday Meeting 
2:00 pm 
John Merlo Chicago Public Library  

 
Organization: Women’s & Men’s Support Group 

Telephone: 708-524-2582 
Address: 814 Harrison 

Oak Park, IL 60304 
Description: Drop-In Center. 

 
 

http://www.recovery-inc.org/�


Community Resources 12-4 Peoria, Illinois 

12-2. EMPLOYMENT SUPPORT 

Organization: Community Counseling Centers of Chicago (C4) 
Website: www.c4chicago.org/ 

Telephone: 773-765-0419 
Address: 5701 North Broadway 

Chicago, IL 60660 
Contact: Dennis Peterson 

Description: Since 1972, C4 has been successfully helping individuals and families who are 
struggling with mental illness, emotional trauma, substance abuse, and the 
aftermath of sexual assault to recover and heal their lives. Through 
compassionate and community-based services, they have helped people return 
to work or school, re-establish personal relationships, keep their homes, and live 
as good neighbors. C4 offers supported employment services to individuals who 
have been diagnosed with a mental illness.   

 
Organization: Division of Rehabilitation Services (DRS) 

Telephone: 773-838-5745 
1-888-261-8570 
(TDD) 

Address: Ford City DRS Office 
7600 South Pulaski Road 
Chicago, IL 60652 

Description: The Department of Human Services Division of Rehabilitation Services is the 
state’s lead agency serving individuals with disabilities. DRS works in partnership 
with people with disabilities and their families to assist them in making informed 
choices to achieve full community participation through employment, education, 
and independent living opportunities. 

 
Organization: Goodwill Career Center 

Web Site: www.goodwillchicago.org 
Telephone: 773-863-6030 

Address: 6310 South Western Avenue 
Chicago, IL 60643 

Description: One of the world’s largest nonprofit providers of education, training, and career 
services for people with disadvantages, such as welfare dependency, 
homelessness, and lack of education or work experience, as well as those with 
physical, mental, and emotional disabilities. Last year, local Goodwills 
collectively provided employment and training services to more than 720,000 
individuals. We believe that work has the power to transform lives by building 
self-confidence, independence, creativity, trust, and friendships. Everyone 
deserves a chance to have these. 

 

http://www.c4chicago.org/�
http://www.goodwillchicago.org/�


Community Resources 12-5 Peoria, Illinois 

Organization: Human Resources Development Institute, Inc. (HRDI) 
Telephone: 773-660-4630 

Address: 33 East 114th Street 
Chicago, IL 60628 

Description: HRDI is a community-based behavioral health and human services organization. 
HRDI is a nonprofit agency that was founded in 1974 by a group of community 
health advocates on the South Side of Chicago concerned with mental health 
and substance abuse problems plaguing their communities. HRDI offers 
supported employment services to individuals who have been diagnosed with a 
mental illness. In order to be eligible to receive services at HRDI, you must live 
on the South Side of Chicago. As a general rule, you must live south of 71st 
Street and East of Ashland. If there is any question about whether you live within 
their area, please call the telephone number listed above. At this time there is no 
waiting list for the supported employment program, and individuals who qualify 
can walk in and begin the process of receiving services.   

 
Organization: Jewish Vocational Services (JVS) 

Web Site: www.jvschicago.org 
Telephone: 312-673-3400 

312-444-2877 (TDD) 
Address: 216 West Jackson Boulevard 

Suite 700 
Chicago, Illinois 60606 

Description: JVS is a fully credentialed, nonprofit, and nonsectarian agency that provides 
career counseling and job placement to Chicago area clients. JVS assists clients 
in evaluating their interests, aptitudes, and experiences to clarify career direction. 
Clients can choose from a range of services that include networking, exploring 
the job market, learning job search techniques, obtaining job placement 
assistance, and attending support and strategy groups. 

 
Organization: Mayor’s Office for People With Disabilities 

Telephone: 312-746-5743 
312-744-7833 (TDD) 

Address: 2102 West Ogden 
Chicago, IL 60612 

Description: The Employment Services Unit is committed to providing a variety of 
employment services for both job seekers with disabilities and employers. They 
provide: job readiness, skills assessment, resume writing, job interviewing skills, 
career counseling, and job placement and referral assistance services. 

 

http://www.jvschicago.org/�


Community Resources 12-6 Peoria, Illinois 

Organization: Neumann Association 
Web Site: www.nuemannassociation.org 

Telephone: 773-506-3054 
Address: 5547 North Ravenswood 

Chicago, Illinois 60640 
Contact: Michelle Morris 

Description: The Career Services Division of Neumann Association assists adults with 
disabilities in obtaining and maintaining competitive and supported employment. 
Comprehensive, hands-on training combined with job placement services has 
helped hundreds of individuals we serve become successfully employed. 
Neumann Association works with over 50 employers and other agencies to place 
individuals with disabilities in employment of their choice. 

 
Organization: Pillars 

Website: www.pillarscommunity.org/ 
Telephone: 708-795-4800 

Address: 6918 Windsor Ave. 
Berwyn, IL 60402 

Description: Pillars offers counseling services (individual and group) and job training, with a 
focus on helping adults with mental illness succeed in competitive employment. 
Job training, coaching, and post-employment followup are key services offered. 
In addition to employment services, Pillars offers adult Mental Health Services 
including individual psychotherapy; couple, family, and group therapy; psychiatric 
evaluation; and ongoing medication as necessary. Specialized offerings include 
day treatment, post-hospitalization, and programs for people who are chronically 
mentally ill and homeless. When you call, please ask for the intake department 
and let them know you are interested in supported employment services.   

 
Organization: Thresholds Southwest 

Web Site: www.thresholds.org 
Telephone: 773-471-3750 

Address: 3108 West 63rd Street 
Chicago, IL 60629 

Description: Thresholds is committed to helping people with psychiatric disabilities obtain and 
maintain the employment of their choice. They offer an array of employment 
services that meet members’ specific needs and goals including vocational 
evaluation, job seeking skills, job placement, and job support. 
 
Thresholds also provides a comprehensive program of therapeutic support, case 
management, education, and housing. 

 

http://www.nuemannassociation.org/�
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Community Resources 12-7 Peoria, Illinois 

Organization: Thresholds South 
Web Site: www.thresholds.org 

Telephone: 773-536-8400 
Ask to speak with intake coordinator. 

Address: 734 W 47th St 
Chicago, IL 60609 

Description: Thresholds is committed to helping people with psychiatric disabilities obtain and 
maintain the employment of their choice. They offer an array of employment 
services that meet members’ specific needs and goals including vocational 
evaluation, job seeking skills, job placement, and job support. 
 
Thresholds also provides a comprehensive program of therapeutic support, case 
management, education, and housing. 

 
Organization: Ticket To Work 

Web Site: www.yourtickettowork.com 
Telephone: 1-866-968-7842 

Address: Please call the hotline for more information. 
Description: Assists individuals with disabilities in Illinois who receive Social Security benefits, 

by providing information and advice regarding vocational rehabilitation and 
employment services. They also provide advocacy and other services that 
beneficiaries with disabilities may need to secure, regain, or retain employment. 

 

http://www.thresholds.org/�
http://www.yourtickettowork.com/�


Community Resources 12-8 Peoria, Illinois 

12-3. FREE OR REDUCED-FEE MENTAL HEALTH CARE 

Organization: Auburn Gresham Mental Health Center 
Telephone: 312-747-0881 

Address: 1140 West 79th Street 
Chicago, IL 60620 

Description: Offers a sliding fee scale (based on income and other factors) and payment 
assistance.  

 
Organization: Back of the Yards Mental Health Center 

Telephone: 312-747-3560 
Address: 4313 South Ashland 

Chicago, IL 60609 
Description: Offers a sliding fee scale (based on income and other factors) and payment 

assistance. 
 
Organization: Beverly-Morgan Park Mental Health Center 

Telephone: 312-747-1100 
Address: 1987 West 111th Street 

Chicago, IL 60643 
Description: Offers a sliding fee scale (based on income and other factors) and payment 

assistance.  
 
Organization: Catham-Avalon Mental Health Center 

Telephone: 312-747-0901 
Address: 110 East 79th 

Chicago, IL 60620 
Description: Offers a sliding fee scale (based on income and other factors) and payment 

assistance.  
 
Organization: Community Mental Health Council 

Telephone: 773-863-9782 
Address: 6239 South Western Avenue 

Chicago, IL 60636 
Contact: Ext. 166 Intake 

Description: Type of Service:  Counseling, outpatient psychiatric 
Languages Spoken:  English and Spanish 
Ages:  All ages 
Mode of Payments and Eligibility:  Medicaid, Medicare, private insurance, and 
self-pay. 

 



Community Resources 12-9 Peoria, Illinois 

Organization: Englewood Mental Health Center 
Telephone: 312-747-7496 

Address: 641 West 63rd Street 
Chicago, IL 60621 

Description: Offers a sliding fee scale (based on income and other factors) and payment 
assistance.  

 
Organization: Greater Grand Mid-South Mental Health Center 

Telephone: 312-747-0036 
Address: 4314 South Cottage Grove 

Chicago, IL 60653 
Description: Offers a sliding fee scale (based on income and other factors) and payment 

assistance.  
 
Organization: Greater Lawn Mental Health Center 

Web Site: www.cityofchicago.org 
Telephone: 312-747-1020 

Address: 4150 West 55th Street 
Chicago, IL 60632 

Description: Offers a sliding fee scale (based on income and other factors) and payment 
assistance. 

 
Organization: Lawndale Mental Health Center 

Telephone: 312-746-5905 
Address: 1201 South Campbell 

Chicago, IL 60608 
Description: Offers a sliding fee scale (based on income and other factors) and payment 

assistance. 
 
Organization: Little Company of Mary Hospital and Behavioral Health 

Web Site: www.lcmh.org 
Telephone: 708 422-6200  

or 
Toll-Free 1-877-422-0110 

Address: 2800 West 95th Street 
Evergreen Park, IL 60805 

Description: Type of Service:  Medical 
Languages Spoken:  English, Spanish, Polish, Arabic, and Chinese 
Ages:  All ages 
Mode of Payments and Eligibility:  Medicaid, Medicare, private insurance, and 
self-pay. 

 

http://www.cityofchicago.org/�
http://www.lcmh.org/�


Community Resources 12-10 Peoria, Illinois 

Organization: Northtown/Rogers Park Mental Health Center 
Telephone: 312-744-7617 

Address: 1607 West Howard 
Chicago, IL 60626 

Description: Offers a sliding fee scale (based on income and other factors) and payment 
assistance.  

 
Organization: Pilsen Little Village Community Mental Health Center 

Web Site: www.pilsenmh.org 
Telephone: 773-579-0832 

Address: 3113 West Cermack Road 
Chicago, IL 60623  

Description: Offers a sliding fee scale (based on income and other factors) and payment 
assistance.  

 
Organization: Woodlawn Mental Health Center 

Telephone: 312-747-0059 
Address: 6337 South Woodlawn 

Chicago, IL 60637 
Description: Offers a sliding fee scale (based on income and other factors) and payment 

assistance.  
 

http://www.pilsenmh.org/�


Community Resources 12-11 Peoria, Illinois 

12-4. FREE OR REDUCED-FEE GENERAL MEDICAL CARE 

Organization: Ashland Family Health Center 
Telephone: 773-434-9216 

Address: 5256 South Ashland Avenue 
Chicago, IL 60609 

Description: Accepts Medicaid, Medicare, and private insurance, and offers a sliding fee scale 
for uninsured.  

 
Organization: Bjork WMR, DDS Ltd. 

Telephone: 773-925-8606 
Address: 5452 South Kedzie Avenue 

Chicago, IL 60632 
Description: Type of Service: Dental services 

Languages Spoken:  English and Spanish 
Ages: All Ages 
Mode of Payments and Eligibility:  All dental PPO, Medicaid, and payment plan 
for uninsured. 

 
Organization: Christian Community Health Center 

Telephone: 773-233-4100 
Address: 9718 South Halsted Street 

Chicago, IL 60628 
Description: Accepts Medicaid, Medicare, private insurance and offers a sliding fee scale for 

uninsured.  
 
Organization: Cook County Stroger Hospital 

Telephone: 312-864-6000 
Address: 1835 West Harrison St. 

Chicago, IL 60612 
Description: Provides comprehensive primary and specialty healthcare services to residents 

of Cook County. Accepts Medicaid, Medicare, and private insurance and offers a 
sliding fee scale for uninsured. 

 
Organization: Cottage Grove Health Center 

Telephone: 708-757-8800 
Address: 1647 Cottage Grove Avenue 

Ford Heights, IL 60612 
Description: Provides Primary care services to residents of Cook County. Accepts Medicaid, 

Medicare, and private insurance and offers a sliding fee scale for uninsured. 
 



Community Resources 12-12 Peoria, Illinois 

Organization: Englewood Neighborhood Health Center 
Telephone: 312-747-7831 

Address: 641 West 63rd Street 
Chicago, IL 60621 

Description: Community Health Clinic 
Hours: 
Monday, Wednesday, Friday, 8:00 – 4:00pm 
Tuesday, Thursday, 10:00 – 6:00pm 
Accepts Medicaid, Medicare, and private insurance, and offers a sliding fee scale 
for uninsured.  

 
Organization: Gentle Dental 

Telephone: 773-476-8217 
Address: 2917 West 63rd Street 

Chicago, IL 60629 
Description: Type of Service:  Dental services 

Languages Spoken:  English, Spanish and French 
Ages:  2 years and over 
Mode of Payments and Eligibility: Dental HMO, PPO, Medicaid, and payment 
plan for uninsured. 

 
Organization: IMAN Free Health Clinic 

Web Site: www.imancentral.org 
Email: healthclinic@imancentral.org 

Telephone: (773) 434-4626 
Address: 2744 West 63rd Street 

Chicago, IL  60629 
Description: Type of Service:  Medical 

Languages Spoken:  English, Spanish, and Arabic 
Ages:  All ages 
Mode of Payments and Eligibility:  Free health care to anyone; no questions 
asked. 

 
Organization: Lawndale Christian Health Center 

Web Site www.lawndale.org 
Email: info@homansquare.org 

Telephone: 773-265-4404 
Address: 3517 West Arthington 

Chicago, IL 60624 
Description: Type of Service:  Gym, fitness center, swimming pool, family practice, pediatrics, 

obstetrics, dental, and 24-hour exam rooms. 
Languages Spoken:  English and Spanish 
Ages:  All ages 
Mode of Payments and Eligibility:  Medicaid, Medicare, and sliding scale 

 

http://www.imancentral.org/�
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Community Resources 12-13 Peoria, Illinois 

Organization: Planned Parenthood Clinic 
Website: www.plannedparenthoodchicago.org 

Telephone: 773-434-3700 
Address: 6059 South Ashland Avenue 

Chicago, IL 60636 
Description: Type of Service:  Medical 

Languages Spoken:  English and Spanish 
Ages:  6 years and over 
Mode of Payments and Eligibility:  Insurance, Medicare, and sliding scale fee. 

 
Organization: Provident Hospital 

Telephone: 312-572-2000 
Address: 500 East 51st Street 

Chicago, IL 60615 
Description: Community Health Clinic that accepts Medicaid, Medicare, and private 

insurance, and offers a sliding fee scale for uninsured. 
 
Organization: Southwest Family Health Center 

Telephone: 773-735-2345 
Address: 4839 West 47th Street 

Chicago, IL 60638 
Description: Accepts Medicaid, Medicare, and private insurance, and offers a sliding fee scale 

for uninsured. 
 
Organization: The Core Center 

Web Site: www.corecenter.org 
Email: info@corecenter.org 

Telephone: (312) 572-4500 
Address: 2020 West Harrison Street 

Chicago, IL  60612 
Description: Type of Service: HIV/AIDS care and counseling 

Languages Spoken: English and Spanish 
Ages: All ages 
Mode of Payments and Eligibility: Sliding scale and private insurance. 

 
 

http://www.plannedparenthoodchicago.org/�
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Community Resources 12-14 Peoria, Illinois 

12-5. HOUSING ASSISTANCE 

Organization: Chicago Department of Housing 
Web Site: www.cichi.il.us 

Telephone: 312-747-9000 
Address: 318 South Michigan Avenue 

Chicago, IL 60604 
Description: Provides subsidized rental housing. 

 
Organization: Family Rescue 

Telephone: 773-375-8400 
or 
1-800-360-6619 

Address: P.O. Box 17528 
Chicago, IL 60617 

Description: Type of Service:  Shelter for domestic violence victims and counseling (1 month to 120 
days stay) 
Languages Spoken:  English and Spanish 
Mode of Payments and Eligibility:  Free for women and children who are domestic 
violence victims. 

 
Organization: Franciscan Outreach Association 

Web Site: www.franoutreach.org 
Telephone: 773-278-7120 

Address: 1645 West LeMoyne St. 
Chicago, IL 60622 

Description: Emergency shelter, transitional shelter, financial aid, and rent and mortgage 
assistance. 

 
Organization: Heartland Alliance for Human Needs and Human Rights- Heartland 

Housing 
Web Site: www.heartland-alliance.org 

Telephone: 312-660-1300 
Address: 208 South La Salle Street 

Suite 1818 
Chicago, IL 60604 

Description: Housing search assistance, supportive housing, affordable housing, and 
community economic development.  

 

http://www.cichi.il.us/�
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Community Resources 12-15 Peoria, Illinois 

Organization: Housing Authority of Cook County 
Telephone: 312-939-0742 

Address: 310 South Michigan Ave. 
Chicago, IL 60604 

Description: Concerned with the construction of federally assisted low-rent housing for low-
income families and elderly. Operates a housing assistance payment program to 
help modest income families and elderly afford private rent accommodations. 

 
Organization: Lakefront Supportive Housing 

Web Site: www.lakefront.org 
Telephone: 773-561-5012 

Address: 4946 North Sheridan Road 
Chicago, IL 60640 

Description: Advocates for supportive housing. On-site supportive services including case 
management, tenant leadership, and education, training, and employment 
services. 

 
Organization: Lifelink - Greencastle of Engelwood 

Web Site: www.lifelink.org 
Telephone: 773-488-4999 

Address: 6344 South Peoria St. 
Chicago, IL 60621 

Description: Housing for seniors and physically challenged adults with limited resources. 
 
Organization: Mayor’s Office for People with Disabilities 

Web Site: www.egov.cityofchicago.org 
Telephone: 312-744-6673 

Address: 2102 West Ogden 
Chicago, IL 60612 

Description: Promotes and identifies integrated, accessible and affordable housing in 
Chicago. 

 
Organization: Southwest Chicago PADS 

Telephone: 773-737-7010 
Address: 3121 West 71St Street 

Chicago, IL  60629 
Description: Type of Service:  Counseling and day shelter. 

Language Spoken:  English 
Mode of Payments and Eligibility:  No charge. 

 

http://www.lakefront.org/�
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Community Resources 12-16 Peoria, Illinois 

Organization: United States Housing and Urban Development 
Web Site: www.towercom.com/chhud 

Telephone: 312-353-5680 
Address: 77 West Jackson Boulevard 

Suite 2608 
Chicago, IL 60604 

Description: Provides rent and mortgage assistance, housing search assistance, subsidized 
rental housing, and home rehabilitation and repair. 

 

http://www.towercom.com/chhud�


Community Resources 12-17 Peoria, Illinois 

12-6. HELP WITH LEGAL PROBLEMS 

Organization: Chicago Legal Clinic 
Telephone: 773-731-1762 

Address: 2938 East 91st Street 
Chicago, IL 60617 

Description: Provides legal services and education to underserved and disadvantaged 
Chicago area residents. 

 
Organization: Cook County Legal Assistance Foundation 

Telephone: 312-341-1070 
Address: 111 West Jackson Boulevard 

Suite 300 
Chicago, IL 60604 

Description: Provides legal services in civil matters to low-income and elderly residents at no 
cost.  

 
Organization: Council for Disability Rights 

Web Site: www.disabilityrights.com 
Telephone: 312-444-9484 

Address: 205 West Randolph Street 
Suite 1645 
Chicago, IL 60606 

Description: Advocates for people with disabilities; supports and opposes any discrimination 
based on disability. Provides information services to people with disabilities, their 
families and friends, and the general public. Job placement services to clients of 
the Office of Rehabilitation Services, education advocacy services for children 
with disabilities; and individualized training services. 

 
Organization: Equip for Equality Legal Advocacy Program 

Web Site: www.equipforequality.org/programs/legaladvocacy/ 
Telephone: 312-341-0022 

800-537-2632 
800-610-2779 (TDD) 

Address: 20 North Michigan 
Suite 300 
Chicago, IL 60602 

Description: Provides comprehensive legal advice, representation, and education to people 
with disabilities in Illinois. The program assists individuals of all ages with any 
type of disability.  

 

http://www.disabilityrights.com/�
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Community Resources 12-18 Peoria, Illinois 

Organization: Heartland Alliance For Human Needs And Human Rights 
Web Site: www.heartland-alliance.org 

Telephone: 312-629-4500 
Address: 208 South La Salle Street 

Suite 1818 
Chicago, IL 60604 

Description: Provides referrals for legal assistance. 
 
Organization: Legal Assistance Foundation of Metropolitan Chicago 

Telephone: 312-341-1070 
Address: 111 West Jackson Boulevard 

3rd Floor 
Chicago, IL 60604 

Description: Free legal services in civil cases such as domestic violence, consumer fraud, 
HIV/AIDS, eviction, immigration, employment problems, and consumer issues. 

 
Organization: Salvation Army - Harbor Light Center 

Web Site: www.salarmychicago.org 
Telephone: 312-421-5753 

Address: 1515 West Monroe Street 
Chicago, IL 60607 

Description: Provides lawyer referral services and legal representation. 
 

http://www.heartland-alliance.org/�
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Community Resources 12-19 Peoria, Illinois 

12-7. MEDICATIONS AT REDUCED OR NO COST 

Organization: Illinois RX Buying Club 
Web Site: www.illinoisrxbuyingclub.com 

Application and pharmacy locations available online. 
Telephone: 866-215-3462 

Address: P.O. Box 94858 
Chicago, IL 60690 

Description: This is a prescription discount program for Illinois residents. The discount you get 
depends on the drug and the pharmacy, but you may save up to 24%. There is a 
$10 annual fee. 
To be eligible, you must be an Illinois resident with Medicare or have an Illinois 
Disabled Person Identification card and a Class 2 disability (meaning your doctor 
has certified that your disability significantly impairs your ability to work) or be an 
Illinois resident of any age who is uninsured and has an income of less than 
300% of the Federal Poverty Level (approximately $60,000 a year for a family of 
four). 
Illinois Rx Buying Club will allow you to get discounts on drugs not covered by 
Illinois Cares Rx Basic, such as antibiotics. However, you can only get a discount 
on drugs when you are paying 100% of the cost. 

 
Organization: Illinois Cares RX Basic 

Web Site: www.illinoiscaresrx.com 
Telephone: 800-624-2459 

Address: Illinois Department on Aging 
PO Box 19003 
Springfield, IL 62794 

Description: Illinois Cares Rx Basic (formerly Circuit Breaker) 
Adults 65 years of age or older or people with disabilities aged 16 and over and 
have a total annual income of less than $21, 218 for individuals; less than 
$28,480 if you are married or if you live with one qualified additional resident; 
less than $35,740 if you are filing an application for you, your spouse, and one 
other qualified additional resident or for you and at least two qualified additional 
residents. 
If you enroll in the Illinois Cares Rx Basic program, you will be automatically 
enrolled in the Rx Buying Club at no additional cost. If you are enrolled in Illinois 
Cares Rx Plus, you probably do not need to enroll in the Rx Buying Club. 
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Community Resources 12-20 Peoria, Illinois 

Organization: I-SaveRx 
Web Site: www.illinoisbenefits.org/frames.php?url=http://www.i-saverx.net/index.htm 

Telephone: 1-866-472-8333 
Address: I-Save Rx 

Pegasus Health Services Unlimited 
Suite 100 
8 Manning Close NE 
Calgary, Alberta 
Canada 
T2E 7N5 

Description: I-SaveRx is a program that offers residents of Illinois, Kansas, Missouri, 
Wisconsin, and Vermont access to prescription drugs from licensed and 
inspected organizations in Canada, Ireland, and the United Kingdom. People 
who enroll in the program may save from 25-50% on brand name prescriptions. 
Covered drugs for chronic illnesses and oral contraceptives are included. There 
are no enrollment fees, income, or age restrictions.  
You may only order refills of prescriptions that you have used before. You have 
to fill any new prescription for 30 days at a pharmacy in the U.S. before ordering 
that prescription through I-SaveRx. 

 
Organization: Kid Care 

Web Site: www.kidcareillinois.com 
Telephone: 866-468-7543 

Address: State of Illinois 
Kid Care Unit 
PO Box 19122 
Springfield, IL 62794-9122 

Description: Kid Care is a state program that offers health coverage to children, pregnant 
women, and their babies or helps in paying premiums of employer or private 
health insurance plans.  This program also covers prescription drugs. 

 
Organization: Med Assist 

Web Site: www.cc.dio.org/programs.htm#medassist 
Telephone: 217-523-9201 

Address: Catholic Charities 
800 South Fifth Street 
Springfield, IL 62703 

Description: The staff of the MedAssist Program helps individuals to determine their eligibility 
and assist in submitting their applications for the programs that pharmaceutical 
companies have for the poor. 
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Community Resources 12-21 Peoria, Illinois 

12-8. ALCOHOLICS ANONYMOUS AND NARCOTICS 
ANONYMOUS GROUPS 

Organization: Alcoholics Anonymous 
Web Site: www.chicagoaa.org 

Telephone: 312-346-1475 
24-hour list of meetings and events 

Address: 200 N Michigan Ave. 
Suite 501 
Chicago, IL 60630 

Description: The only requirement for membership is the desire to stop drinking.  A fellowship 
of men and women for the purpose of maintaining sobriety for its members and 
helping other alcoholics to achieve sobriety.  Spanish speaking groups available. 

 
Organization: Cocaine Anonymous 

Telephone: 773-202-8898 
24 hour list of meetings and events 

Address: PO Box 300745 
Chicago, IL 60630 

Description: A simple 12-step program of recovery modeled on Alcoholics Anonymous. 
 
Organization: Families Anonymous 

Telephone: 773-777-4789 
Address: 4626 N Know Ave 

Room 301 
Chicago, IL 60630 

Description: An international 12-step program for the families with a loved one afflicted with 
drug, alcohol, or emotional problems.  It is a self-help program that is completely 
anonymous, nonprofessional and nonreligious. 

 
Organization: Health Care Alternative Systems 

Telephone: 773-254-5141 
Address: 4534 South Western Avenue 

Chicago, IL  60609 
Description: Type of Service:  Drug and alcohol counseling 

Languages Spoken:  English and Spanish 
 
Organization: Illinois Department of Public Health, Illinois Tobacco Quitline 

Web Site: www.idph.state.il.us/TobaccoWebSite/quitsmoking.htm 
Telephone: 1-866-784-8937 

Contact: Call for more information 
Description: The Illinois Tobacco Quitline has certified cessation counselors who can provide 

information about quitting, help individuals design a quit program, or provide 
information about programs available at local health departments, hospitals, or 
health centers in their area. 

 

http://www.chicagoaa.org/�
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Community Resources 12-22 Peoria, Illinois 

 
Organization: Narcotics Anonymous 

Web Site: www.na.org 
Telephone: 708-848-4884 

24 hour helpline 
Address: Please Call for Meeting Locations 

Description: A self help program structured with the Alcoholics Anonymous 12-step program 
as a model.  Promotes complete abstinence from all mind-altering drugs. 

 

http://www.na.org/�


Community Resources 12-23 Peoria, Illinois 

12-9. OTHER ALCOHOL OR SUBSTANCE ABUSE 
TREATMENT 

Organization: The New Visions Program at Saint Elizabeth Hospital 
Telephone: 800-939-CARE 

Address: 1431 North Claremont Avenue 
Chicago, IL 60622 

Description: Emphasis on emergency detoxification and stabilization in an inpatient setting. 
Offers free assessments and comprehensive inpatient services in English, 
Spanish, and Polish. 

 
Organization: Mercy Medical 

Web Site: www.mercy-chicago.org 
Telephone: 773-585-1955, Ext. 2258 

Address: 5525 Pulaski Road 
Chicago, IL 60629 

Description: Outpatient substance abuse treatment. 
 
Organization: Chicago Department of Health Greater Lawn Mental Health 

Web Site: www.cityofchicago.org 
Telephone: 312-747-1020 

Address: 4150 West 55th Street 
Chicago, IL 60632 

Description: Offers an outpatient program as well as a special program for persons with co-
occurring mental and substance abuse disorders. 

 
Organization: Cornell Interventions Southwood 

Telephone: 773-737-4600 
Address: 5701 South Wood Street 

Chicago, IL 60636 
Description: This program offers substance abuse treatment, detoxification, and methadone 

maintenance and methadone detoxification. It provides residential short-term 
treatment (30 days or less), residential long-term treatment (more than 30 days), 
and outpatient services. A sliding fee scale and payment assistance are 
available. 

 
Organization: DUI Counseling Center Bayrach Counseling Services 

Telephone: 773-254-9122 
Address: 4059 West 47th Street 

Chicago, IL 60632 
Description: Offers substance abuse treatment services with groups focusing on DUI and 

DWI offenders.  Sliding fee scale available. 
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Community Resources 12-24 Peoria, Illinois 

Organization: Advocate Christ Medical Center Substance Abuse Services 
Web Site: www.advocatehealth.com 

Telephone: 708-346-1337 
Address: 4440 West 95th Street 

Oak Lawn, IL 60453 
Description: Outpatient substance abuse treatment. 

 
Organization: Pilsen Little Village Community Mental Health Center 

Web Site: www.pilsenmh.org 
Telephone: 773-277-3413 

Address: 3113 West Cermack Road 
Chicago, IL 60623 

Description: Offers substance abuse treatment, detoxification, methadone maintenance, and 
methadone detoxification in an outpatient setting. A sliding fee scale (based on 
income and other factors) and payment assistance are available. 

 
Organization: Anixter Center Schwab Rehabilitation Center 

Web Site: www.anixter.org 
Telephone: 773-522-2010, Ext. 5221 

Address: 1401 South California Avenue 
Chicago, IL 60608 

Description: Substance abuse treatment services. A sliding fee scale (based on income and 
other factors) and payment assistance are available. 

 
Organization: Mercy Hospital and Medical Center Alcoholism and Drug Dependency 

Program 
Web Site: www.mercy-chicago.org 

Telephone: 312-567-2486 
Address: 2525 South Michigan Avenue 

Chicago, IL 60616 
Description: Offers substance abuse treatment, detoxification, and methadone maintenance. 

Care is provided in an inpatient setting, residential short-term treatment (30 days 
or less), outpatient, or partial hospitalization treatment. 

 
Organization: Gateway Foundation 

Web Site: www.gatewayfoundation.org 
Telephone: 773-826-1916, Ext. 2893 

Address: 3828 West Taylor Street 
Chicago, IL 60624 

Description: Offers substance abuse treatment and halfway house services. Residential 
short-term treatment (30 days or less) and residential long-term treatment (more 
than 30 days) are available. A sliding fee scale (based on income and other 
factors) and payment assistance are available. 
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Community Resources 12-25 Peoria, Illinois 

12-10. BENEFITS COUNSELING, E.G., FOR PUBLIC HEALTH 
INSURANCE 

Organization: Community Mental Health Council Outpatient Substance Abuse Program 
Web Site: www.thecouncil-online.org 

Telephone: 773-734-4033, Ext. 131 
Hotline- 877-311-3222 

Address: 8704 South Constance Avenue 
Chicago, IL 60617 

Description: Provides substance abuse treatment with a special focus on persons with co-
occurring mental and substance abuse disorders.  Sliding fee scale and payment 
assistance available. 

 
Organization: Health Benefits for Workers With Disabilities 

Web Site: www.state.il.us/dpa 
Telephone: 1-800-226-0768 

1-866-675-8440 (TDD) 
Address: Illinois Department of Public Aid 

Description: Low cost health insurance for Illinois residents between 16 and 64 years old who 
have a disability and are employed. 

 
Organization: ICHIP 

Web Site: www.chip.state.il.us 
Telephone: 1-800-962-8384 

Address: Illinois Comprehensive Health Insurance Plan 
320 West Washington 
Suite 700 
Springfield, Illinois 62701-1150 

Description: The Illinois Comprehensive Health Insurance Plan (CHIP) is a state health benefits 
program. 

 
Organization: Illinois Department of Healthcare and Family Services 

Web Site: www.hfs.illinois.gov 
Telephone: 773-918-6700 

Address: 6305 South Western Avenue 
Chicago, IL 60636 

Description: Formerly the Department of Public Aid is a state agency dedicated to improving 
the lives of Illinois' families through health care coverage, child support 
enforcement, and energy assistance. 
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Community Resources 12-26 Peoria, Illinois 

Organization: Kid Care 
Web Site: www.kidcareillinois.com 

Telephone: 1-866-468-7543 
Address: State of Illinois 

Kid Care Unit 
PO Box 19122 
Springfield, IL 62794-9122 

Description: Kid Care is a state program that offers health coverage to children, pregnant 
women, and their babies or helps in paying premiums of employer or private 
health insurance plans.  This program also covers prescription drugs. 

 
Organization: The Mayor’s Office For People With Disabilities 

Web Site: www.cityofchicago.org/Disabilities 
Telephone: 312-746-5743 

Address: Mayor’s Office for People with Disabilities 
Employment Services Unit 
Central West Field Office 
2101 West Ogden Avenue 
Chicago, IL 60612 

Description: The Benefits Planning, Assistance and Outreach Project is a federally funded project to 
educate and assist individuals with disabilities who receive Supplemental Security 
Income (SSI) or Social Security Disability Insurance (SSDI). Certified Benefits Specialists 
meet individually with clients, helping them to anticipate and plan for changes that may 
occur in their state and federal benefits as a result of employment. These benefits may 
include the following: SSI/SSDI, Medicaid, Medicare, TANF, Food Stamps, subsidized 
housing, worker’s compensation, and unemployment benefits. 

 
Organization: Social Security 

Web Site: www.ssa.gov 
Telephone: 1-800-772-1213 

Address: 8658 South Sacramento 
Chicago, IL 60652 

Description: The Social Security office can help with questions about Medicare and social 
security benefits. 

 
 

http://www.kidcareillinois.com/�
http://www.cityofchicago.org/Disabilities�
http://www.ssa.gov/�


Community Resources 13-1 Indianapolis, Indiana 

13. ADULT AND CHILD MENTAL HEALTH CENTER, INC., 
INDIANAPOLIS, IN 

13-1. SELF-HELP AND CONSUMER SUPPORT GROUPS 

Organization: ANAD Eating Disorder Support Group Community Hospital North 
Telephone: 317-867-5469 

Address: 7150 Clearvista Drive 
Indianapolis, IN 46256 

Description: Offers support groups for those with anorexia, bulimia, or any type of eating 
disorder. Open to family and friends. Meets on the first, third, and fifth Monday of 
the month from 6 – 8pm at the Community North Hospital on the 3rd floor, 
Conference Room A. 

 
Organization: CoDependents Anonymous: IndyCoda Support Groups 

Telephone: 317-971-6541 
Description: Support group for persons who are unable to maintain functional relationships; 

based on the 12-step model of Alcoholics Anonymous. Call for meeting times 
and places. 

 
Organization: Columbus Regional Hospital: AWAKE Support Group 

Web Site: http://www.crh.org 
Telephone: 812-376-5249 

Address: 2400 East 17th Street 
Columbus, IN 47201 

Description: Support group for those with sleep deprivation or other related sleep problems. 
Generally meets the first Monday of every month from 6 – 7pm. 

 
Organization: Community Health Network: Bereavement Support Group 

Web Site: http://www.ehealthindiana.com 
Telephone: 317-355-5130 

or 
1-800-404-4852 

Address: Community Hospital East 
1500 North Ritter Avenue 
Indianapolis, IN 46219 

Contact: Andrea Rich 
Description: Support group for any adult who has lost a loved one. To sign up, or for more 

information, contact Andrea Rich. 
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Community Resources 13-2 Indianapolis, Indiana 

Organization: Damien Center: HIV/AIDS Support Groups 
Web Site: http://www.damien.org 

Email: info@damien.org 
Telephone: 317-632-0123, ext 275 

or  
800-213-1163 

Address: 26 North Arsenal Avenue 
Indianapolis, IN 46201 

Contact: David Moman 
Description: Offers various support groups for persons affected by HIV/AIDS. 

 
Organization: Emotions Anonymous 

Email: info@emotionsanonymous.org 
Telephone: 317-859-9569 

Address: 1605 East 106th Street 
Carmel, IN 46032 

Description: Offers a 12-step support group that helps individuals deal with emotions, live 
without fear, and effectively confront problems. Meets on Thursdays at 7:00pm. 

 
Organization: Family Service: Breaking Free Children’s Program 

Web Site: http://www.family-service-inc.org  
Telephone: 317-634-6341 Ext. 137 

Address: 615 North Alabama Street 
Suite 320 
Indianapolis, IN 46204 

Description: Provides 10-week structured programs dealing with issues facing children 4-17 
who have witnessed domestic violence. A victims’ support group runs 
concurrently and childcare for children 3 and younger is provided. 

 
Organization: Family Service: Domestic Violence Hispanic Outreach 

Web Site: http://www.family-service-inc.org  
Telephone: 317-634-6341 Ext. 139 

Address: 615 North Alabama Street 
Suite 320 
Indianapolis, IN 46204 

Description: Offers support network for Spanish speaking victims of domestic violence, 
weekly support meetings, and referrals to legal and social services. 

 
Organization: Connect2Help (formerly Helpline 2-1-1) 

Website: http://www.connect2help.org 
Telephone: Dial 2-1-1 or 317-926-4357 

Address: PO Box 30530 
Indianapolis, IN 46230 

Description: Information and referral service that connects callers with needed resources. 
Available 24 hours a day, 7 days a week. 

 

http://www.damien.org/�
mailto:info@damien.org�
mailto:info@emotionsanonymous.org�
http://www.family-service-inc.org/�
http://www.family-service-inc.org/�
http://www.connect2help.org/�


Community Resources 13-3 Indianapolis, Indiana 

Organization: Hendricks Regional Health: Children with Special Needs Support Group 
Web Site: http://www.hendricksregional.org/  

Telephone: 317-745-3417 
Address: 1000 East Main Street 

Conference Room 3 
Danville, IN 46122 

Description: Offers both family and individual support groups for parents and caregivers of 
children with special needs. Meets the first Tuesday of the month at 6:30pm. 

 
Organization: Hendricks Regional Health: Fibromyalgia Support Group 

Web Site: http://www.hendricksregional.org/ 
Telephone: 317-745-3553 

Address: 1000 East. Main Street 
Danville, IN 46122 

Contact: Jill Woodward 
Description: Provides a supportive atmosphere for those with Fibromyalgia or chronic pain. 

Call for meeting dates and times or to register for the group. 
 
Organization: Huntington’s Disease Society of America, Indiana Chapter 

Web Site: http://www.hdsaindiana.org/ 
Email: info@hdsaindiana.org 

Telephone: 317-271-0624 
Address: Calvary Lutheran Church 

6111 South Shelby Street 
Indianapolis, IN 46227 

Contact: Leo Rafail 
Description: Offers support groups throughout the state for persons affected by Huntington’s 

disease and their families. Also offers a telephone support network. Group meets 
the second Monday of the month at 7:00pm. 

 
Organization: Indiana CFS Association: Chronic Fatigue Syndrome and Fibromyalgia 

Support and Education 
Telephone: 317-252-9223 

Address: Community North Professional Building 
7250 Clearvista Drive 
Indianapolis, IN 46256 

Description: Offers emotional support, education, and information about CFS and FMS 
through statewide monthly meetings (first Thursday 7– 9pm) and a quarterly 
newsletter. 
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Community Resources 13-4 Indianapolis, Indiana 

Organization: Key Consumer Organization 
Email: ames.r@sbcglobal.net 

Telephone: 317-205-2500  
or 
1-800-933-5397 

Address: 2506 Willowbrook Parkway 
Suite 199 
Indianapolis, IN 46205 

Description: Offers a non-diagnosis specific support group for people with mental illness 
seeking mutual support, empowerment, and advocacy. Meets the second and 
fourth Wednesday of the month, 6 – 7pm. 

 
Organization: Key Consumer Organization: Dissociative Identity Disorder Support Group 

Telephone: 317-205-2500 
or 
1-800-933-5397 

Address: 2506 Willowbrook Parkway 
Suite 199 
Indianapolis, IN 46205 

Description: Offers a non-diagnosis specific support group for people with multiple 
personalities. Meets second and fourth Monday of the month from 6 – 7pm. 

 
Organization: Key Consumer Organization: Mental/Emotional Health Support 

Telephone: 317-205-2500  
or  
800-933-5397 

Address: 2506 Willowbrook Parkway 
Suite 199 
Indianapolis, IN 46205 

Description: Offers self-help for persons with mental or emotional illness to help each other 
through emotional support, advocacy, and support groups. Monday – Friday, 
8am – 5pm. 

 
Organization: Legacy House: Parenting Support Group 

Web Site: http://www.hhcorp.org/legacyhouse.htm 
Telephone: 317-554-5272 

Address: 2505 North Arlington Avenue, LL 
Indianapolis, IN 46218 

Description: Offers a parenting support group on the first and third Wednesday of the month 
at 6:30 pm. 
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Community Resources 13-5 Indianapolis, Indiana 

Organization: Legacy House: Survivors of Violent Death Support Groups 
Web Site: http://www.hhcorp.org/legacyhouse.htm 

Telephone: 317-554-5272 
Address: 2505 North Arlington Avenue, LL 

Indianapolis, IN 46218 
Description: Offers a support group for families, close friends, and other survivors of a loved 

one who died as a result of violence. Meets the first and third Wednesday of the 
month at 5:00 pm. 

 
Organization: Lupus Foundation 

Telephone: 866-762-6575 
Description: Offers a mutual support group for persons with lupus and their families. Also 

provides information, literature, speakers, and films. Call for time and location. 
 
Organization: Mental Health America of Indiana 

Website: http://www.mentalhealthassociation.com/ 
Email: MHAI@mhai.net,  

Telephone: (317) 638-3501 
or  
1-800-555-MHAI (6424) 

Address: Mental Health America of Indiana 
1431 North Delaware Street 
Indianapolis, IN 46202 

Description: Offers support groups and other services to persons with mental illness in the 
Indianapolis and surrounding areas. Call or visit the website for more 
information. 

 
Organization: Methodist Hospital: Family Support Group 

Web Site: http://www.clarian.org 
Telephone: 317-962-8611 

Address: I-65 at 21st Street 
Indianapolis, IN 46202 

Description: Offers a support group for anyone who has an extremely sick, terminally ill, or 
deceased family member. Monday – Friday, 8:00am – 4:30pm. Chaplain on call 
24 hours a day. 

 
Organization: NAMI Indiana 

Web Site: http://www.namiindiana.org 
Telephone: 317-925-9399 or 800-677-6442 

Address: 2601 Coldspring Road 
Indianapolis, IN 46222 

Description: Provides support, education, and advocacy for consumers of mental health 
services and their families. Monday – Thursday, 9am – 1pm. 
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Community Resources 13-6 Indianapolis, Indiana 

Organization: National Multiple Sclerosis Society, IN State Chapter 
Web Site: http://www.nationalmssociety.org 

Telephone: 317-870-2500  
or 
1-800-762-1209 

Address: 7301 Georgetown Road 
Suite 112 
Indianapolis, IN 46268 

Description: Provides information and referral, education and mutual support for persons with 
MS and their families. Call for meeting times. 

 
 
Organization: Overeaters Anonymous 

Web Site: http://www.overeatersanonymous.org 
Telephone: 317-870-9171 

Address: Indianapolis, IN 
Description: Offers support groups for people who desire to stop eating compulsively, based 

on the 12-step program of Alcoholics Anonymous. Call for meeting time and 
locations. 

 
Organization: Overcomers Ministries 

Email: hebroncenter@juno.com 
Telephone: 812-332-2452 

Address: 4601 Anderson Road 
Bloomington, IN 47408 

Description: Offers a ministry-based support group designed to help those recovering from 
addictions. Call for specific locations and directions. 

 
Organization: PACE-Public Action In Correctional Effort 

Telephone: 317-283-2406 
Address: 3214 Hovey Street 

Indianapolis, IN 46218 
Description: Volunteers visit prisoners and aid-ex-offenders in a paired support program. 

Support groups also available. 
 
Organization: Parents of Murdered Children: Survivors of Violence Support Group 

Web Site: http://www.pomc.com 
Telephone: 317-787-6705 

Address: Rosedale Hills United Methodist Church  
4450 South Keystone Avenue 
Indianapolis, IN 46227 

Description: Provides information and a support network for survivors of homicide victims. 
Meets the third Thursday of the month at 7:00 pm. 
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Community Resources 13-7 Indianapolis, Indiana 

Organization: Prevail: Domestic Violence Support Groups 
Web Site: http://www.prevailinc.com 

Telephone: 317-773-6942  
or 
317-776-3472 

Address: 1100 South 9th Street 
Suite 100 
Noblesville, IN 46060 

Description: Offers a variety of support groups for those who have been victims of domestic 
violence. Also offers a domestic violence support group for non-offending male 
victims. Call for meeting times. 

 
Organization: Sex Addicts Anonymous 

Web Site: http://www.indiana-ssa.org 
Email: iisaa@indiana-saa.org 

Telephone: 317-545-9783 
or 
1-866-205-8564 

Address: PO Box 20834 
Indianapolis, IN 46220 

Description: Offers a 12-step support group for persons with sexual addiction or dependency. 
Call for meeting times and places. 

 
Organization: St. Francis Hospital and Health Centers: Adult Bereavement Support Group

Web Site: http://www.stfrancishospitals.org 
Email: Susan.Hanscom@ssfhs.org 

Telephone: 317-865-2092 
Address: 438 South Emerson Avenue 

Greenwood, IN 46143 
Description: Offers an educational and supportive group that meets for six weekly sessions to 

learn about grief and share with others who have experienced the death of a 
loved one. Groups are offered quarterly. 

 
Organization: St. Vincent Hospitals and Health Services: Bereavement Support Groups 

Web Site: http://happenings.stvincent.org 
Telephone: 317-338-4040 

Address: 2142 West 86th Street 
Indianapolis, IN 46260 

Description: Provides support groups for adults who have experienced the death of a loved 
one. Group education and support on the grieving process offered 4 times a year 
in 6-week sessions. 
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Community Resources 13-8 Indianapolis, Indiana 

Organization: St. Vincent Hospitals and Health Services: RTS Parent Support Group 
Web Site: www.stvincent.org 

Email: klcarrol@stvincent.org 
Telephone: 317-338-4040 

Address: 8550 Naab Road 
Indianapolis, IN 46260 

Description: Offers a support program for parents who are coping with a miscarriage, ectopic 
pregnancy, stillbirth or newborn death. The program provides an opportunity to 
discuss feelings and share experiences. 

 
Organization: Survivors of Suicide Victims 

Telephone: 317-621-5269 
Address: 1640 North Ritter Avenue 

Indianapolis, IN 46219 
Description: Provides a support group for family members and others who have lost someone 

by suicide. January through October the group meets the fourth Wednesday of 
the month from 7 – 9pm. In November and December the group meets on the 
third Wednesday of the month from 7 – 9pm. 

 
Organization: Tourette Syndrome Support and Information 

Web Site http://www.tsaindiana.org/ 
Email tsainchptr@aol.com 

Telephone: 812-333-7076 
Address: PO Box 49 

Clear Creek, IN 47426 
Description: Provides information about Tourette Syndrome and referrals to doctors. 

Sponsors support groups throughout the state. Call for more information. 
 
Organization: Vet Center 

Telephone: 317-927-6440 
Address: 3833 North Meridian Street 

Suite 120 
Indianapolis, IN 46208 

Description: Helps all combat veterans and their families cope with stress, gain self-esteem, 
and achieve goals. Features peer group support, self-help programs, rap groups, 
job development, VA benefit assistance, drug and alcohol treatment, and family 
conflict assistance. Monday – Friday, 8:00am – 4:30 pm; evening appointments 
available. 
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Community Resources 13-9 Indianapolis, Indiana 

13-2. EMPLOYMENT SUPPORT 

Organization: Adult and Child Mental Health Center Supported Employment Program 
Web Site: http://www.adultandchild.org  

Telephone: 317-275-8800 Ext. 2404 
Address: 222 East Ohio Street, 7th Floor 

Indianapolis, Indiana 46204 
Description: Supported employment for area residents 18 and older who are developmentally 

disabled or seriously mentally ill. 
 
Organization: Associated Builders and Contractors: Apprenticeships 

Web Site: http://www.abc-indy.org 
Telephone: 317-596-4950 OR  

800-333-9844 
Address: 6825 Hillsdale Court 

Indianapolis, IN 46250 
Description: Training programs include school-to-work apprenticeships for high school 

students and standard apprenticeships for high school graduates. 
Apprenticeships offered in carpentry, electrician, heating and air conditioning, 
insulation, masonry, metal building assembly, painting, pipefitting, plumbing, 
roofing, sheet metal work, and concrete finishing. 

 
Organization: BehaviorCorp: Vocational Services 

Web Site: http://www.behaviorcorp.com 
Telephone: For first appointment: 

317-574-1254  
Otherwise:  
317-587-0601 

Address: 697 Pro-Med Lane 
Carmel, IN 46032 

Description: Provides services to help persons with serious mental illness become employed 
in integrated work environments through vocational assessments, transitional 
employment, case management, and affirmative business. Monday – Friday, 
8am – 5pm. 

 
Organization: Christamore House: Employment Assistance 

Web Site: http://www.christamorehouse.com 
Telephone: 317-635-7211, Ext. 225 

Address: 502 North Tremont Avenue 
Indianapolis, IN 46222 

Description: Provides individual guidance in job seeking and referrals to available training 
programs for low-income, un- or under-employed area residents 18 and older. 
Monday – Friday, 8am – 3pm; some evenings. 
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Community Resources 13-10 Indianapolis, Indiana 

Organization: CICOA Aging & In Home Solutions: Senior Employment Access 
Web Site: http://www.cicoa.org 

Email: contact@cicoa.org 
Telephone: 317-803-6060 

Address: 4755 Kingsway Drive 
Suite 200 
Indianapolis, IN 46205 

Description: Specializes in employment opportunities for persons over 50 years old. Monday 
– Friday, 8:30am – 5:00pm. 

 
Organization: Concord Center Association Program: Employment Assistance 

Web Site: http://www.concordindy.org 
Telephone: 317-637-4376 

Address: 1310 South Meridian Street 
Indianapolis, IN 46225 

Description: Provides employment guidance and referrals to available training programs and 
jobs for low income, un- or under-employed persons 16 and older. Monday – 
Thursday 
9am – 3pm; Friday, 9:00am – 12:00pm. 

 
Organization: Crooked Creek Multi-Service Center: Employment Services 

Telephone: 317-293-2600 
Address: 2990 West 71st Street 

Indianapolis, IN 46268 
Description: Provides employment guidance and referrals to available training programs for 

low-income; un- or under-employed persons 18 and older. Also offers help with 
resumes and employment interviews. Monday – Friday, 9am – 1pm. 

 
Organization: Damien Center: Career Development Network 

Web Site: http://www.damien.org 
Telephone: 317-632-0123 Ext. 241  

OR 
1-800-213-1163 

Address: 1350 North Pennsylvania Street 
Indianapolis, IN 46202 

Description: Provides employment assistance to people living with HIV/AIDS, their families, 
and friends. Monday – Friday, 8am – 5pm; flexible with appointments. 

 
Organization: Easter Seals Crossroads Rehabilitation Center: Employment Training 

Web Site: http://eastersealscrossroads.org 
Telephone: 317-466-1000, Ext. 2422 

Address: 4740 Kingsway Drive 
Indianapolis, IN 46205 

Description: Offers several training programs. Career Skills Training prepares individuals for 
employment opportunities such as receptionist, customer service representative, 
or administrative assistant. Individual course work is available in office 
procedures, automated accounting, language skills, transcription, proofreading, 
data entry, verbal communication, and math. Monday – Friday, 8am – 4pm. 
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Community Resources 13-11 Indianapolis, Indiana 

Organization: Easter Seals Crossroads Rehabilitation: Industrial Employment 
Web Site: http://www.eastersealscrossroads.org 

Telephone: 317-897-7320 
Address: 8302 East 33rd Street 

Indianapolis, IN 46226 
Description: Provides on the job training, employment and career opportunities in a factory 

setting for adults, including those with disabilities. Monday – Friday, 7am – 3pm. 
 
Organization: Easter Seals Crossroads Rehabilitation Center: Supported Employment 

Web Site: http://www.eatersealscrossroads.org 
Telephone: 317-466-1000 

Address: 4740 Kingsway Drive 
Indianapolis, IN 46205 

Description: Provides services designed to support individuals who may have significant 
barriers to employment. Includes intensive, personal assistance to help 
consumers reach job goals, identify employment opportunities, and help with 
interviewing skills. Also provides training and long-term support after an 
individual is hired. Monday – Friday, 8am – 4pm. 

 
Organization: Flanner House of Indianapolis: Employment 

Telephone: 317-925-4231 
Address: 2424 Dr. Martin Luther King Jr. Street 

Indianapolis, IN 46208 
Description: Provides employment counseling and referrals to available training programs for 

low-income, un- or under-employed area residents 16 and older. Monday – 
Friday, 
8am – 5pm. 

 
Organization: Forest Manor Multi-Service Center: Employment 

Telephone: 317-545-1204 
Address: 5603 East 38th Street 

Indianapolis, IN 46218 
Description: Provides employment counseling and referrals to available training programs 

and potential jobs for low-income, un- or under-employed area residents 18 and 
older. Monday – Friday, 8:30am – 4:00pm. 

 
Organization: Goodwill Industries of Central Indiana: FutureWorks 

Web Site: http://www.goodwillindy.org 
Telephone: 317-524-4313 

Address: 1635 West Michigan Street 
Indianapolis, IN 46222 

Description: Provides self-esteem building, goal setting, and employment with job retention 
services. Case management and help with childcare and transportation costs are 
available to those who qualify. Workshops held Monday – Thursday, 9:00am – 
2:30pm. 
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Community Resources 13-12 Indianapolis, Indiana 

Organization: Goodwill Industries of Central Indiana: Workforce Services Division 
Web Site: http://goodwillindy.org 

Telephone: 317-524-3800 
Address: The Career Corner 

2210 East 10th Street 
Indianapolis, IN 46201 

Description: Offers supported employment with follow along services for people with 
disabilities, case management, individual assessment, career exploration, job 
placement, self-esteem building, and goal setting. Also offers help with childcare 
and transportation costs for those who qualify. 

 
Organization: IN FSSA/DDRS, Vocational Rehabilitation Services 

Web Site: http://www.in.gov/fssa/ 
Email: kswarts@fssa.in.gov 

Telephone: 317-921-3825 
or 
877-715-5296 

Address: 3737 North Meridian Street 
Suite 302 
Indianapolis, IN 46208 

Description: Provides a range of services related to employment, re-employment, or 
maintenance of employment for persons with physical or mental impairment who 
require specific, individualized services. 

 
Organization: Indianapolis Electrical Joint Apprenticeship and Training Committee: 

Electrician Apprenticeship 
Web Site: http://www.iejatc.org 

Telephone: 317-270-5282 
Address: 1751 South Lawndale Avenue 

Indianapolis, IN 46241 
Description: Five-year electrician apprenticeship program that awards graduates with an 

associate’s degree in Applied Science in Apprenticeship Technology with an 
electrical specialty. Must be a high school graduate or have a GED, have 
successfully completed 1 year of high school algebra, pass a drug screen, have 
a valid driver’s license, attend an orientation, and take an aptitude test. Starting 
apprentice wage is $10.75 per hour. Monday – Friday, 9am – 4pm. 
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Community Resources 13-13 Indianapolis, Indiana 

Organization: Indiana Laborers Joint Apprenticeship and Training Committee: 
Construction Craft Laborer Apprenticeship 

Web Site: http://indianalaborers.org/training/default.asp. 
Telephone: 812-279-9751 

Address: PO Box 758 
Bedford, IN 47421 

Description: Provides training for adult laborers employed in the construction industry and 
trains new workers. Requires 4,000 hours of work, on the job training, and 
related classroom instruction. Apprentices gain experience in environment 
remediation, building and related construction, heavy/highway, and utility 
construction. Applicants must be physically able to perform the work, have a 
driver’s license, and good reading and math skills. Must also pursue a GED 
during the first year of the program if the apprentice does not have a high school 
diploma or GED. Monday – Friday, 8:00am – 4:30pm. 

 
Organization: Indiana Plan for Equal Employment: Construction Trades Pre-

Apprenticeship Training Program 
Web Site: http://www.indianaplan.org 

Telephone: 317-639-4661 
or 
1-800-664-6680 

Address: 445 Pennsylvania Street 
Suite 610 
Indianapolis, IN 46204 

Description: Offers pre-apprenticeship training for unemployed persons in electrical work, 
plumbing, carpentry, painting, bricklaying, steel fabrication, and heavy equipment 
operation. Monday – Friday, 8am – 4:30pm. 

 
Organization: Indianapolis Urban League: Employment Services 

Web Site: http://www.indplsul.org 
Telephone: 317-693-7603 

Address: 777 Indiana Avenue 
Indianapolis, IN 46202 

Description: Offers job guidance and career development workshops and counsels on 
resume writing, application process, and interviewing skills. Also offers small 
business workshops for small business owners or those interested in going into 
business for themselves.  
Monday – Friday, 8:30am – 5:00pm. 

 
Organization: IUPUI Continuing Studies 

Web Site: http://www.cln.iupui.edu 
Telephone: 317-278-7600 

Address: 620 Union Drive 
Room 142 
Indianapolis, IN 46202 

Description: Offers certificate programs in over 20 specialty areas such as accounting, 
customer service, basic web design, Microsoft Office, massage therapy, floral 
design, interior decorating, paralegal studies, and photography. Call for catalog. 
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Community Resources 13-14 Indianapolis, Indiana 

Organization: Ivy Tech State College-Central Indiana: Vocational/Career Testing 
Web Site: http://www.ivytech.edu 

Telephone: 317-921-4795 
Address: 50 West Fall Creek Parkway 

Indianapolis, IN 46208 
Description: Offers vocational and career interest testing and guidance at no charge to 

persons 18 and older. 
 
Organization: J. Everett Light Career Center: Adult Education and Vocational Programs 

Web Site: http://www.jelcc.com 
Telephone: 317-259-5275 

Address: 1915 East 86th Street 
Hilltop Learning Center 
Indianapolis, IN 46240 

Description: Provides adult education, GQE remediation, GED prep and testing, and a 
computer-based high school credit program. Also offers many vocational 
programs including computer accounting, athletic trainer and sports medicine, 
automotive mechanics and collision repair, a variety of computer courses, 
CISCO networking, business technology, graphic imaging, construction trades, 
cosmetology, dental assisting, early childhood education, health occupations 
training, manufacturing technology, marketing, radio/TV production, real estate, 
veterinary assisting, welding, upholstery, woodworking, and more. Call or visit 
website for registration. Ages 16 and older. 

 
Organization: JobWorks: Certified Nursing Assistant (CNA) Training 

Web Site: http://www.jobworksinc.org 
Telephone: 317-532-1200 

Address: 3602 East Michigan Street 
Suite E 
Indianapolis, IN 46201 

Description: Offers CNA training with work experience or an internship component. Job 
placement assistance available. Monday – Friday, 8am – 5pm. 

 
Organization: JobWorks-Eastside Office 

Web Site: www.in.gov/dwd 
Telephone: 317-358-4500 

Address: 2525 North Shadeland Avenue 
Indianapolis, IN 46219 

Description: Job placement services for individuals 16 and older.  All services are offered at 
no charge to eligible clients. 

 
Organization: John H. Boner Community Center: The Career Corner 

Web Site: http://www.enn.org 
Email: info@enn.org 

Telephone: 317-633-8210 
Address: 2236 East 10th Street 

Indianapolis, IN 46201 
Description: Provides employment services, GED preparation, and computer classes. 
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Community Resources 13-15 Indianapolis, Indiana 

Organization: La Plaza, Eastside: Employment Counseling 
Telephone: 317-890-3292 

Address: 8902 East 8th Street 
Indianapolis, IN 46226 

Description: Provides pre-employment counseling, employment information, and referrals to 
training programs for Hispanic persons 16 and older. Monday – Friday, 8am – 
5pm. 

 
Organization: Marion County Office of Family and Children: IMPACT 

Web Site: http://www.state.in.us/fssa/ 
Telephone: 317-234-0383, Ext. 221 

Address: 1920 West Morris Street 
Indianapolis, IN 46221 

Description: Provides job readiness workshops, GED or job skills training, and job search with 
the goal of job placement for qualifying persons who receive TANF or food 
stamps. Also provides financial support for childcare, transportation, training and 
work supplies, clothing and image updates, and licensing and accreditation. 
Monday – Friday, 
8:00am – 4:30pm. 

 
Organization: Mary Rigg Neighborhood Center: Employment Counseling 

Web Site: http://www.maryrigg.org 
Telephone: 317-639-6106 

Address: 1920 West Morris Street 
Indianapolis, IN 46221 

Description: Provides employment counseling and referrals to available training programs for 
low- income, un- or under-employed Marion County residents 18 and older. Also 
provides a resource room with employment information and internet access. 
Monday – Friday, 8:30am – 5:00pm. 

 
Organization: Mechanical Skills: Plumbing Apprenticeship 

Telephone: 317-352-1189 
Address: 3535 East Michigan Street 

Indianapolis, IN 46201 
Description: Offers a four-year plumbing apprenticeship program. Graduates receive a 

certificate. Monday – Friday, 8am – 4pm. 
 
Organization: Noble of Indiana 

Web Site: http://www.nobleofindiana.org 
Telephone: 317-264-1510 

Address: 2406 North Tibbs Avenue 
Indianapolis, IN 46222 

Description: Provides sheltered employment opportunities to adults with disabilities. 
Individuals are paid on a piece-rate or hourly system. Monday – Friday, 8:00am 
– 4:30pm. 

 

http://www.state.in.us/fssa/�
http://www.maryrigg.org/�
http://www.nobleofindiana.org/�


Community Resources 13-16 Indianapolis, Indiana 

Organization: Noble of Indiana: Supported Employment 
Web Site: http://www.nobleofindiana.org 

Telephone: 317-815-6222 
Address: 12220 Hancock Street 

Carmel, IN 46032 
Description: Assists people with disabilities in finding and maintaining jobs in the community. 

After the individual is hired, Noble provides on-the-job training. Clients will be 
assigned to case managers at various locations around the county. Monday – 
Friday, 
8:30am – 5:00pm. 

 
Organization: Noble of Indiana: Work Crews 

Web Site: http://www.nobleofindiana.org 
Telephone: 317-264-1479 

Address: 2406 North Tibbs Avenue 
Indianapolis, IN 46222 

Description: Individuals with developmental and other disabilities develop job skills and 
determine interests and career options though community-based supervised 
work crews.  
Monday – Friday, 8:30am – 5:00pm. 

 
Organization: Second Helpings: Culinary Job Training 

Web Site: http://www.secondhelpings.org 
Telephone: 317-632-2664 

Address: 1121 Southeastern Avenue 
Indianapolis, IN 46202 

Description: Offers a 10-week hands-on culinary job training program for the unemployed or 
underemployed. Monday, Wednesday, and Friday, 8am – 3pm and Tuesday and 
Thursday, 8am – 4pm. 

 
Organization: Southeast Community Services: South East 

Web Site: www.southeastcommunityservices.org 
Email: lbates@southeastcommunityservices.org 

Telephone: 317-236-7412 
Address: 1052 Woodlawn Avenue 

Indianapolis, IN 46203 
Description: Provides job readiness training for Marion County high school dropouts aged 15-

25. Educational and motivational counseling services provided. Offers GED 
registration, computer training, college advising, resume building, career 
exploration, community service work, competency testing, job search skills 
training, and job placement. 
Monday – Friday, 8:30am – 5:00pm. 
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Community Resources 13-17 Indianapolis, Indiana 

Organization: Sycamore Services: Employment Services/Personal and Social Services 
Web Site: http://www.sycamoreservices.com 

Telephone: 317-415-0334 
Address: 1717 West 86th Street 

Suite 300 
Indianapolis, IN 46260 

Description: Provides supported employment for adults 18 and older with disabilities. 
 
Organization: Training Inc.,: Employment Preparation 

Web Site: http://www.traininginc.org 
Telephone: 317-264-6740, Ext. 17 

Address: 333 N. Pennsylvania Street 
Suite 900 
Indianapolis, IN 46204 

Description: Offers an 18-week office skills training program that includes computer training 
with Microsoft Office applications and a PC Technician Training Program. Job 
placement assistance included. Monday – Friday, 8am – 5pm. 

 
Organization: US Department of Labor, Bureau of Apprenticeship 

Web Site: http://www.learnmoreindiana.org 
Telephone: 317-226-7001 

Address: 46 East Ohio Street 
Indianapolis, IN 46204 

Description: Apprenticeship programs in the building and manufacturing trades as well as 
other service occupations in the private sector. Call for a list of programs offered. 

 
Organization: US Department of Labor, Veterans Employment and Training 

Web Site: http://www.dol.gov 
Telephone: 317-232-6804 

Address: 10 North Senate Avenue  
Room SE103 
Indianapolis, IN 46204 

Description: Employment, re-employment, and transition services for veterans, National 
Guard members, and reservists. Monday – Friday, 7:30am – 4:00pm. 

 
Organization: US Department of Veterans Affairs, Indianapolis Regional Office: 

Employment 
Telephone: 1-800-827-1000 

Address: 575 North Pennsylvania Street 
Indianapolis, IN 46204 

Description: Provides rehabilitation and job retaining to veterans who are disabled. Waiting 
period is 4 to 6 weeks. Monday – Friday, 7:30am – 4:00pm. 
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Community Resources 13-18 Indianapolis, Indiana 

Organization: Walker Career Center-Warren Township: Education and Vocational 
Programs 

Web Site: http://www.warren.k12.in.us. 
Telephone: 317-532-6150 

Address: 9651 East 21st Street 
Indianapolis, IN 46229 

Description: Offers a variety of continuing education classes. Provides GED prep, GED test 
site, high school credit courses, a variety of vocational courses, university 
courses, and community education classes. Call for more information. Ages 16 
and older. Spanish available. 

 
Organization: Youth Works: Pre-employment/Work Maturity Skills Training 

Telephone: 317-923-4581, Ext. 228 
Address: Martin Luther King MSC 

40 West 40th Street 
2nd Floor 
Indianapolis, IN 46208 

Description: Offers counseling, pre-employment, work-maturity, basic computer skills training, 
GED prep, Microsoft Office User Specialist Certification testing, mentor support, 
and job placement for Marion youth aged 16-25. 
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Community Resources 13-19 Indianapolis, Indiana 

13-3. FREE OR REDUCED-FEE MENTAL HEALTH CARE 

Organization: Adult and Child Mental Health 
Web Site: http://www.adultandchild.org  

Telephone: 317-275-5122 
Address: 8320 Madison Avenue 

Indianapolis, Indiana 46227 
Description: Provides a range of mental health services. Psychiatrists, trained counselors, 

psychologists and other professionals provide services ranging from individual 
and family counseling for personal adjustment issues to treatment of severe 
mental illness. Sliding scale fees. 

 
Organization: Alpha Resources Counseling Services: Domestic Violence/Anger Control 

Program 
Web Site: http://www.alpharescoun.com 

Telephone: South Office: 317-784-3985 
West Office: 317-243-3806 
Northwest Office: 317-293-9874 
East Office: 317-353-8494 

Address: South Office:  
  539 Turtle Creek South Drive, Suite 38 
  Indianapolis, IN 46227 
West Office:  
  6531 West Washington Street 
  Indianapolis, IN 46241 
Northwest Office:  
  3901 West 30th Street 
  Indianapolis, IN 46222 
East Office:  
  5317 East 16th Street, Suite 8 
  Indianapolis, IN 46218 

Description: Provides individual, couple, and group counseling for domestic violence, 
relationship issues, and anger control. Sliding scale fees based on income. 
Monday – Thursday, 
9am – 5pm; groups begin at 6pm. 
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Community Resources 13-20 Indianapolis, Indiana 

Organization: BehaviorCorp: Adult Outpatient Counseling 
Web Site: http://www.behaviorcorp.com 

Telephone: For first appointment: 317-574-1254 

Otherwise: 
317-328-5800 
or 
1-800-560-4038 

Address: 5525 Georgetown Road 
Suite E 
Indianapolis, IN 46254 

Description: Provides individual, family, couple, and group counseling for adults with a wide 
variety of diagnoses and problems. Psychological and psychiatric assessment 
and treatment are available. Sliding scale fees. Monday – Friday, 8am – 5pm; 
some evenings available. 

 
Organization: BehaviorCorp: Crisis Intervention and Counseling 

Web Site: http://www.behaviorcorp.com 
Telephone: 317-574-1252 

or 
1-800-560-4038 

Address: 697 Pro-Med Lane 
Carmel, IN 46032 

Description: Provides crisis intervention and counseling by telephone and face-to-face. 
Directs calls to crisis counselor Monday – Friday, 8am – 5pm. Offers an 
answering service after hours; counselor will return call. Sliding scale fees. 

 
Organization: Christian Theological Seminary: Pastoral Counseling Service 

Web Site: http://www.cts.edu 
Email: bgrant@cts.edu 

Telephone: 317-924-5205 
Address: 1000 West 42nd Street 

Indianapolis, IN 46208 
Description: Offers individual, marital and family counseling and play therapy for children. 

Services provided by Christian Theological Seminary graduate students under 
faculty supervision. Sliding scale fees. 

 
Organization: Connections, Inc. 

Web Site: http://www.connections-inc.net 
Email: jasher@connections-inc.net 

Telephone: 317-578-9940 
Address: 6350 North Shadeland Avenue 

Suite 5 
Indianapolis, IN 46220 

Description: Supports individuals with developmental delays and other emotional issues. 
Offers services such as behavioral consultation, case management, nursing 
consultation, individual counseling, and family counseling. Will provide 
assistance in finding payment options. 
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Community Resources 13-21 Indianapolis, Indiana 

Organization: Cummins Mental Health Center 
Telephone: 317-272-3330 

or 
1-800-860-3330 
24-hr emergency phone:  888-244-6083 

Address: 2780 Waterfront Parkway 
Suite 120 
Indianapolis, IN 46214 

Description: Provides a wide variety of mental health services. 
 
Organization: Gallahue Mental Health Center 

Web Site: http://www.ehealthindiana.com 
Telephone: 317-355-5009 

For first appointment: 317-621-7600 
24 hour emergency phone:  317-621-5700 
24 hour toll-free emergency phone:   1-800-662-3445 

Address: 5470 East 16th Street 
Indianapolis, IN 46219 

Description: Provides 24-hour crisis intervention, individual and group therapy, medication 
management and monitoring, case management, family support and education, 
and chemical addiction outpatient treatment, detox, and IOP. 

 
Organization: Hamilton Center, Inc. 

Web Site: http://www.hamiltoncenter.org 
Telephone: 317-937-3700  

or 
1-800-742-0787 

Address: 2160 North Illinois 
Indianapolis, IN 46202 

Description: Provides 24-hour crisis intervention, individual and group therapy, medication 
management and monitoring, case management, assertive community 
treatment, family support and education, chemical addiction outpatient treatment, 
and dual diagnosis programs. 

 
Organization: Indiana University Hospital: Adult Psychiatry Clinic 

Web Site: www.clarian.org 
Telephone: 317-274-7422 

Address: 550 North University Boulevard, UH3114 
Indianapolis, IN 46202 

Description: Provides individual, group, and family counseling for persons 16 and older. 
Sliding scale fees. Monday – Friday, 8am. – 5pm. 
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Community Resources 13-22 Indianapolis, Indiana 

Organization: Julian Center: General and Domestic Violence Counseling 
Web Site: http://www.juliancenter.org 

Telephone: 317-941-2200 
Address: 2011 North Meridian Street 

Indianapolis, IN 46202 
Description: Provides individual and group counseling and support groups for women and 

children. Assists with all types of personal and/or family problems. Sliding scale 
fees; accepts private insurance and Medicaid. Monday – Thursday, 9am – 6pm 
and Friday 9am – 4pm. 

 
Organization: Julian Center: Sexual Assault Counseling 

Web Site: http://www.juliancenter.org/  
Telephone: 317-941-2200 

Address: 2011 North Meridian Street 
Indianapolis, IN 46202 

Description: Provides individual and group counseling for women, adolescent girls, and 
children. General counseling provided with specialization in sexual abuse, rape, 
and domestic violence. Sliding scale fees; accepts private insurance and 
Medicaid. Monday – Thursday, 9am – 6pm and Friday, 9am – 4pm. 

 
Organization: Larue D. Carter Memorial Hospital: Inpatient Mental Health 

Telephone: 317-941-4000 
Address: 2601 Cold Spring Road 

Indianapolis, IN 46222 
Description: Provides inpatient treatment by referral from community mental health centers 

for children, adolescents, and adults or by private physician for adults eligible for 
Biomedical Research Program. Sliding scale fees. Available daily 24 hours. 

 
Organization: Midtown Mental Health Center: Adult Services 

Web Site: http://www.wishard.edu/Midtown/  
Telephone: For intake appointment: 317-554-5700 

Otherwise: 317-630-7791 
Address: 3333 North Meridian Street 

Indianapolis, IN 46208 
Description: Provides psychosocial rehabilitation for seriously and persistently mentally ill 

persons. Services include assessment, treatment, medication services, case 
management, vocational services, substance abuse counseling, development of 
community living sills, and housing assistance. Sliding scale fees. Monday – 
Friday, 8:00am – 4:30pm. 

 
Organization: Midtown Mental Health Center: Counseling 

Web Site: http://www.wishard.edu/midtown/  
Telephone: 317-630-7791 

Address: 3333 North Meridian Street 
Indianapolis, IN 46208 

Description: Provides individual, group, and family counseling for adults. Sliding scale fees.  
Monday – Friday, 8:30am – 5:00pm; evening hours vary. 
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Community Resources 13-23 Indianapolis, Indiana 

Organization: Midtown Mental Health Center: Inpatient Treatment 
Web Site: http://www.wishard.edu/midtown/  

Telephone: 317-630-7791 
Address: 1001 West 10th 

Indianapolis, IN 46202 
Description: Provides an inpatient unit for adults experiencing severe mental health problems. 

Treatment programs vary according to severity of problem. Physician’s referral 
required. Sliding scale fees. Available daily 24 hours. 

 
Organization: Midtown Mental Health Center: Preferred Services in Rehabilitation 

Web Site: http://www.wishard.edu/Midtown/ 
Telephone: For intake appointment: 317-554-5700 

Otherwise: 317-630-7791 
Address: 964 North Pennsylvania Street 

Indianapolis, IN 46204 
Description: Provides psychosocial rehabilitation for seriously and persistently mentally ill 

persons. Services include assessment, treatment, medication services, case 
management, payee services, vocational services, supported employment, 
substance abuse counseling, development of community living skills, and 
housing assistance. Sliding scale fees. Monday – Friday, 8:00am – 4:30 pm. 

 
Organization: Pilgrimage Center: Counseling 

Web Site: http://www.pilgrimagecenter.org 
Telephone: 317-575-9855 

Address: 10210 North Meridian Street 
Indianapolis, IN 46290 

Description: Provides individual, group, family, and marital counseling. Serves children, 
adolescents, and adults. Also has a counseling site on the eastside of 
Indianapolis at 10th and Shadeland Ave. Sliding scale fees. 

 
Organization: Richard L. Roudebush VA Medical Center: Inpatient Mental Health Services 

Telephone: 317-554-0000 
or 
1-888-878-6889 

Address: 1481 West 10th Street 
Indianapolis, IN 46202 

Description: Provides impatient mental health services for veterans, including rehabilitation 
and outreach programs for homeless veterans with psychiatric problems. 
Monday – Friday 8am – 4:30pm; daily 24 hours for emergencies. 
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Community Resources 13-24 Indianapolis, Indiana 

Organization: St. Luke’s United Methodist Church: Divorce Recovery Workshops 
Web Site: http://www.stlukesumc.com 

Telephone: 317-846-4826 OR 
317-846-3404 

Address: 100 West. 86th Street 
Indianapolis, IN 46260 

Description: Offers six-week sessions for adults who have recently experienced divorce to 
help cope with feelings and regain control over their lives. Fee is $40; 
scholarships available. Group meets Wednesdays from 6:15pm – 7:45pm. 

 
Organization: The Salvation Army Harbor Light 

Web Site: http://www.salarmy-indiana.org 
Telephone: 317-972-1450 OR 

800-517-7766 
Address: 2400 North Tibbs 

Indianapolis, IN 46222 
Description: Provides subacute stabilization, 24-hour crisis intervention, individual and group 

therapy, medication management and monitoring, case management, family 
support and education, and chemical addiction inpatient treatment and detox. 

 
Organization: Universal Behavioral Services 

Web Site: http://www.ubscmhc.org 
Email: universal@ubscmhc.org 

Telephone: 317-684-0442 
Address: 820 Fort Wayne Avenue 

Indianapolis, IN 46204 
Description: Provides partial hospitalization, subacute stabilization, 24-hour crisis 

intervention, individual and group therapy, medication management and 
monitoring, case management, assertive community treatment services, family 
education, chemical addiction inpatient and outpatient treatment and detox, and 
dual diagnosis programs. 

 
Organization: University of Indianapolis: Center for Psychological Services 

Web Site: http://psych.uindy.edu/psc/index.php 
Telephone: 317-788-6161 

Address: 1400 East Hanna Avenue 
Indianapolis, IN 46227 

Description: Provides comprehensive outpatient services including disability issues, 
educational evaluation, psychological assessment, neuropsychological 
assessment, individual psychotherapy, and family treatment. Services provided 
by licensed psychologists and advanced graduate students under supervision. 
Sliding scale fees. Monday – Friday 
9am – 5pm; evening hours by appointment. 
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Community Resources 13-25 Indianapolis, Indiana 

13-4. FREE OR REDUCED-FEE GENERAL MEDICAL CARE 

Organization: Citizens Health Corporation 
Telephone: 317-924-6351 

Address: 1650 North College Avenue 
Indianapolis, IN 46202 

Description: Provides comprehensive health care and associated social services to low 
income persons. Monday, Tuesday, Wednesday, and Friday, 8:30am – 5:30pm, 
Thursday, 10am – 7pm. 

 
Organization: Community Health Network: Maternity Care Center 

Web Site: http://www.ecommunity.com 
Telephone: 317-355-3232 

Address: 5502 East 16th Street 
Suite A12 
Indianapolis, IN 46219 

Description: Provides health care for pregnant women who are low-income and medically 
disadvantaged. Also offers Medicaid and WIC sign-up in office. Monday – 
Thursday, 8am – 5pm by appointment. 

 
Organization: Crisis Pregnancy Center of Indianapolis: Pregnancy Counseling 

Web Site: http://www.cicpc.org 
Telephone: 317-926-9176 

or 
1-800-395-4357 

Address: CPC Downtown 
2413 North Meridian Street 
Suite 201 
Indianapolis, IN 46208 

Description: Provides alternatives to abortion counseling and pregnancy testing at no charge. 
Also provides counseling and referrals for medical care, maternity housing, 
adoption, and other services. Offers educational information on fetal 
development, parenting, and sexually transmitted infections. Monday – Friday, 
9:00am – 4:30pm. 

 
Organization: Gennesaret Free Clinic 

Web Site: http://www.gennesaret.org 
Email: bwarren@gennesaret.org 

Telephone: 317-262-5645 
Address: 631 East New York Street 

Indianapolis, IN 46202 
Description: Provides free health care for the homeless and indigent at shelters and by the 

mobile clinic. Provides medical, dental, and women’s health services. 
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Community Resources 13-26 Indianapolis, Indiana 

Organization: Gennesaret Free Clinic: Gennesaret Dental Center 
Web Site: http://www.gennesaret.org 

Telephone: 317-955-0217 
Address: Blue Triangle Residence Hall 

725 North Pennsylvania Street 
Indianapolis, IN 46204 

Description: Provides free dental care including cleanings, fillings, extractions, x-rays, dental 
health education, and emergency examinations. Clinic is geared toward the 
homeless and the poor. Patients must meet financial guidelines and residency 
requirements. 

 
Organization: Gennesaret Free Clinic’s Wellness Center at the Blue Triangle 

Telephone: 317-955-0217 
Address: 725 North Pennsylvania Street 

Indianapolis, IN 46204 
Description: Provides competent, accessible, and compassionate health care services to the 

needy. Staffed by a nurse practitioner. All services are provided free of charge to 
qualified clients. 

 
Organization: HealthNet Community Health Centers 

Telephone: Martindale-Brightwood Health Center:  
  317-920-5760 
Southeast Health Center:  
  317-488-2041 
Barrington Health Center:  
  317-781-4994 
People’s Health Center:  
  317-633-7364 
Southwest Health Center:  
  317-488-2021 

Address: Martindale-Brightwood Health Center:  
 2502 East 28th Street 
Southeast Health Center:  
  901 North Shelby Street 
Barrington Health Center:  
 3401 East Raymond Street 
People’s Health Center:  
 10th Street and Keystone Avenue 
Southwest Health Center:  
 2202 West Morris Street 
Indianapolis, IN 

Description: HealthNet operates five primary care health centers in underserved Indianapolis 
neighborhoods: the Martindale Brightwood Health Center, Southeast Health 
Center, Barrington Health Center, People’s Health Center, and Southwest Health 
Center. 

 

http://www.gennesaret.org/�


Community Resources 13-27 Indianapolis, Indiana 

Organization: HealthNet Community Health Centers: Homeless Initiative Program – 
Health Care 

Telephone: 317-931-3055 
Address: 1835 North Meridian Street 

Indianapolis, IN 46202 
Description: Offers acute, chronic, and primary health care; referrals to specialists; and 

immunizations at various locations in Marion County. Call for hours and 
locations. 

 
Organization: Indiana Dental Association: Indiana Donated Dental Services 

Telephone: 317-631-6022 
or 
1-800-452-6022 

Address: 401 West Michigan Street 
Suite 1000 
Indianapolis, IN 46206 

Description: Provides free dental services for persons in financial need who have a serious 
dental problem and a physical, mental, or psychological disability. Agency does 
eligibility screening and has a waiting list. Participants need not be receiving 
SSD.  
Monday – Thursday, 8:30am – 4:00pm. 

 
Organization: Indiana University: Eye Care Community Outreach Program 

Web Site: http://www.opt.indiana.edu/ecco 
Telephone: 317-321-1470 

or 
317-321-1413 

Address: 501 Indiana Avenue 
Suite 100 
Indianapolis, IN 46202 

Description: Provides low-income and uninsured people with access to the donated services 
of Optometrists and Ophthalmologists. Also assists clients in locating resources 
to meet additional social or medical needs they may have. Persons who do not 
meet program guidelines will be assisted in locating other resources for vision 
healthcare. 
Monday – Friday, 8:00am – 4:30pm. 

 
Organization: Marion County Health Department: The Outreach Project 

Web Site: http://www.mchd.com 
Telephone: 317-927-5151 

Address: 3549 North College Avenue 
Indianapolis, IN 46205 

Description: Provides HIV education and testing in high risk communities. Testing includes 
HIV, syphilis, and hepatitis. Offers free pre-test and post-test counseling. Also 
offers free condoms and needle bleaching kits for IV drug users. Monday – 
Friday, 9:00am – 5:30pm. 
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Community Resources 13-28 Indianapolis, Indiana 

Organization: Maternity – Family League Foundation: Childbirth Education 
Telephone: 317-541-3437 

Address: Forest Manor Health Center 
3840 North Sherman Drive 
Indianapolis, IN 46226 

Description: Provides pregnancy classes and childbirth education with an emphasis on 
preventing pre-term labor and empowering women about birth choices. Target 
population is low- income and indigent pregnant women; but accepts any 
pregnant woman. 

 
Organization: Methodist Hospital: Adult Ambulatory Care Center 

Web Site: http://www.clarian.org 
Telephone: 317-962-8851 

Address: 1633 North Capitol Avenue 
Suite 236 
Indianapolis, IN 46202 

Description: Offers care by physicians in graduate medical training. Office visits, lab, 
radiology, and inpatient care on sliding scale fee basis. 

 
Organization: Methodist Hospital: Pediatric and Adolescent Care Center 

Web Site: http://www.clarian.org 
Telephone: 317-962-8067 

Address: 1633 North Capitol Avenue 
Suite 680 
Indianapolis, IN 46202 

Description: Offers a pediatric and adolescent primary care program including services for 
acute and chronic care of children from birth to 21 years of age. 

 
Organization: OB/GYN Care Center 

Telephone: 317-962-5014 
Address: 1633 North Capitol Avenue 

Suite 500 
Indianapolis, IN 46202 

Description: Offers OB/GYN services on a sliding scale. Arrangements include delivery at 
Methodist Hospital. Oncology, family planning, Norplant placement, Leep, 
colposcopy, and primary care for female adults also available. Accepts Medicaid 
and insurance. 
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Community Resources 13-29 Indianapolis, Indiana 

Organization: Planned Parenthood of Greater Indiana: Family Planning 
Web Site: http://www.ppin.org 

Telephone: 317-925-6747 
Address: Midtown Clinic 

3219 North Meridian Street 
Indianapolis, IN 46208 

Description: Offers specialized outpatient care that provides family planning health services, 
information and birth control supplies. Provides $10 pregnancy testing, 
information on available options (including adoption, public assistance for 
parenting, and abortion), and referrals to services. Monday 8:30am – 5:00pm, 
Tuesday and Thursday  
10:30am – 1:30pm, Wednesday and Saturday 8:30am – 1:30pm, Friday 9:30am 
– 5:00pm. 

 
Organization: Planned Parenthood of Greater Indiana: STI Testing 

Web Site: http://www.ppin.org 
Telephone: 317-925-6747 

Address: Midtown Clinic 
3219 North Meridian Street 
Indianapolis, IN 46208 

Description: Provides anonymous and confidential testing and treatment for sexually 
transmitted infections, including HIV/AIDS, for men and women. No fees for HIV 
testing. Monday 8:30am – 5:00pm, Tuesday and Thursday 10:30am – 1:30pm, 
Wednesday and Saturday 8:30am – 1:30pm, and Friday 9:30am – 5:00pm. 

 
Organization: Raphael Health Center 

Telephone: 317-926-1507 
Address: 401 East 34th Street 

Indianapolis, IN 46208 
Description: Provides community-based, culturally sensitive, full-service, holistic health care 

to all people, regardless of income or availability of insurance coverage. 
 
Organization: Richard L. Roudebush VA Medical Center: Inpatient Physical Health 

Services 
Telephone: 317-554-0000 or 1-888-878-6889 

Address: 1481 West 10th Street 
Indianapolis, IN 46202 

Description: Provides extensive inpatient physical health services including medical, surgical, 
audiology/pathology rehabilitation and outpatient services through specialty 
clinics for veterans. Monday – Friday, 8:00am – 4:30pm; except emergencies. 
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Community Resources 13-30 Indianapolis, Indiana 

Organization: Ruth Lilly Health Education Center 
Web Site: http://www.healtheducationcenter.org 

Telephone: 317-924-0904 
Address: 2055 North Senate Avenue 

Indianapolis, IN 46202 
Description: Provides innovative health education programs in the areas of general health, 

disease prevention and control, drug education, nutrition and fitness, and human 
growth and development. Monday – Friday, 8am.-.5:00pm. 

 
Organization: Shalom Health Care Center, Inc. 

Telephone: 317-291-7422 
Address: 3400 Lafayette Road 

Suite 200 
Indianapolis, IN 46222 

Description: Provides accessible, community-based, low-cost, comprehensive health care 
services for persons unable to afford or access traditional health care services. 

 
Organization: St. Francis Neighborhood Clinic 

Telephone: 317-781-9669 
Address: 234 East Southern Avenue 

Indianapolis, IN 46225 
Description: Objective is to increase the availability of health services to the uninsured and 

thereby improve overall health, ensure adequate prenatal care, and provide 
prevention and wellness services. 

 
Organization: St. Vincent Primary Care Center 

Telephone: 317-338-7500 
or 
317-338-7510 

Address: 8220 Naab Road 
Indianapolis, IN 46260 

Description: Provides a multi-specialty practice of over 100 physicians specializing in 
pediatrics, women’s health, family medicine, and internal medicine. Also offers 
sub-specialty clinics including adolescent medicine, sports medicine, general and 
orthopedic surgery, and asthma. Additional services include children’s 
immunizations, prenatal care coordination, social services, WIC, and legal 
services. 

 
Organization: Vision USA 

Web Site: http://www.aoa.org/visionusa 
Telephone: 1-800-766-4466 

Address: Call for locations. 
Description: Provides basic eye health and vision care free of charge to low-income 

individuals and family members who have no alternative way of obtaining care. 
Eyewear may be provided at no cost or for a minimal donation. Persons may 
apply by writing to Vision USA at 243 North Lindbergh Blvd., St. Louis, MO 
63141, through the website, or by calling. Monday – Friday, 7am.-.9pm. 
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Community Resources 13-31 Indianapolis, Indiana 

Organization: Wishard Health Services: Public Hospital 
Web Site: http://www.wishard.edu 

Telephone: 317-639-6671 
Address: 1001 West 10th Street 

Indianapolis, IN 46202 
Description: Full service public hospital. Additional services are provided by the Burn Unit, 

Level I Trauma Center, multi-specialty outpatient care clinics, community health 
centers, Midtown Community Mental Health Center, outpatient surgery, long 
term care, and the Acute Care for Elders Unit. Only Marion county residents are 
eligible for services at no charge or on a sliding scale basis. 
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Community Resources 13-32 Indianapolis, Indiana 

13-5. HOUSING ASSISTANCE 

Organization: CAGI-Community Action of Greater Indianapolis: Emergency Home Repair 
Program 

Web Site: http://www.cagi-in.org 
Telephone: 317-396-1726 

Address: 2445 North Meridian Street 
Indianapolis, IN 46208 

Description: Provides emergency home repairs for qualifying low income families.  
Monday – Friday, 8:30am – 5:00pm. 

 
Organization: CAGI-Community Action of Greater Indianapolis: Weatherization Program 

Web Site: http://www.cagi-in.org 
Telephone: 317-396-1750 

or 
317-396-1749 

Address: 2445 North Meridian Street 
Indianapolis, IN 46208 

Description: Provides weatherization of low income homes including attic insulation, caulking, 
weather stripping, heat duct and water pipe insulation, furnace repair or 
replacement, and minor plumbing and electrical repairs.  
Monday – Friday, 8:30am – 5:00pm. 

 
Organization: Care Center: Family Shelter 

Telephone: 317-637-2916 
Address: 23 North Rural Street 

Indianapolis, IN 46201 
Description: Offers a Christian-based shelter for homeless women, pregnant women, and 

women with children. Accepts girls any age, boys up to 5 years. Three meals 
served daily. Must agree to random drug testing but will not be refused housing 
due to drug use. 
 Intake: Monday – Friday, 8am – 4pm. 

 
Organization: Catholic Social Services of Central Indiana: Holy Family Shelter 

Web Site: http://www.holyfamilyshelter.net 
Telephone: 317-635-7830 

Address: 30 East Palmer Street 
Indianapolis, IN 46225 

Description: Accepts homeless married couples, one- and two-parent families with children, 
and pregnant women. Length of stay is 30 – 45 days. Must show ID and 
marriage certificate. Must agree to possible random drug testing.  
Call for appointment (no walk-ins).  
Intake daily 7:30am – 11:00pm. 
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Community Resources 13-33 Indianapolis, Indiana 

Organization: Catholic Social Services of Central Indiana: Holy Family Transitional 
Housing 

Web Site: http://www.holyfamilyshelter.net or http://www.indycss.org 
Telephone: 317-636-5534 

Address: 930 East Prospect Street 
Indianapolis, IN 46203 

Description: Accepts homeless families from local homeless shelters. Families include 
married couples, one- and two-parent families with children, and pregnant 
women. Housing is an apartment setting available for up to 2 years. Rent based 
on income and other individual expenses. Must agree to random drug testing. 
 Monday – Friday, 8:30am – 5:00pm. 

 
Organization: Center Township Trustee, Marion County 

Web Site: http://www.centergov.org 
Telephone: 317-633-3610 

Address: 863 Massachusetts Avenue 
Indianapolis, IN 46204 

Description: May offer rent/mortgage assistance; must apply and meet eligibility guidelines. 
Applications taken: 
Monday – Friday, 7am – 3pm, and 3pm – 5pm for employed people only. 

 
Organization: Choices: Action Coalition to Ensure Stability (ACES) 

Web Site: http://www.choicesteam.org 
Telephone: 317-472-8400 

Address: 1725 North Meridian Street 
Indianapolis, IN 46202 

Description: Helps Marion County adults who are homeless or at risk for homelessness and 
who have substance abuse and mental or emotional illness issues and 
healthcare needs. Coordinates the delivery of multiple services, resources, and 
supports. 

 
Organization: Citizens Gas and Coke Utility: Warm Heart Warm Home Foundation 

Web Site: http://www.citizensgas.com 
Telephone: 317-924-3311 

Address: 2020 North Meridian Street 
Indianapolis, IN 46202 

Description: Offers fuel fund grant assistance to customers experiencing a temporary crisis 
(financial, medical, employment, or other) and to low income customers.  
Monday – Friday, 8am – 6pm, and Saturday 8am – noon. 
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Community Resources 13-34 Indianapolis, Indiana 

Organization: Coburn Place Safe Haven 
Web Site: http://www.coburnplace.org 

Telephone: 317-923-5750 
Address: 604 East 38th Street 

Indianapolis, IN 46205 
Description: Provides safe and affordable housing for women and their children who are 

homeless because of domestic violence. Facility has 24-hour security. Minimum 
length of stay is 6 months, maximum is 2 years. Call for application and 
additional criteria.  
Monday – Friday, 8am – 5pm. 

 
Organization: Damien Center: Housing Assistance Program 

Web Site: http://www.damien.org 
Telephone: 317-632-0123, Ext. 239  

OR  
1-800-213-1163 

Address: 26 North Arsenal Avenue 
Indianapolis, IN 46202 

Description: Provides partially or fully subsidized housing via administration of a HUD grant 
for persons and families affected by HIV/AIDS. Also provides emergency funds 
to prevent homelessness.  
Monday – Friday, 8:30am – 5:00pm. 

 
Organization: Dayspring Center 

Web Site: http://www.dayspringindy.org 
Telephone: 317-635-6780 

Address: 1537 North Central Avenue 
Indianapolis, IN 46202 

Description: Offers emergency shelter for families that provides food, shelter, and therapeutic 
services designed to prevent homelessness. Must agree to random drug testing.  
Intake Monday – Friday, 8am – 5pm, 6pm at the latest for emergencies only. 

 
Organization: Dayspring Center: Wellspring Transitional Housing 

Web Site: http://www.dayspringindy.org 
Telephone: 317-283-2518 

Address: 3736 North Meridian Street 
Indianapolis, IN 46208 

Description: Provides transitional housing and case management for up to 24 months for 
formerly homeless families. Clients must agree to abide by program rules and 
have a referral from a shelter in Marion County. May require drug testing. 

 
Organization: Decatur Township Trustee, Marion Country 

Telephone: 317-856-6600 
Address: 5410 South High School Road 

Indianapolis, IN 46221 
Description: May offer rent/mortgage assistance; must apply and meet eligibility guidelines.  

Monday – Friday, 8:30am – 4:30pm;  
Intake appointments are scheduled Monday – Friday, 9:00am-3:00pm. 
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Community Resources 13-35 Indianapolis, Indiana 

Organization: Department of Metropolitan Development, Marion County: Division of 
Community Development and Financial Services 

Web Site: http://www.indygov.org 
Telephone: 317-327-5355 

Address: City-County Building, 
Suite 2042 
200 East Washington Street 
Indianapolis, IN 46204 

Description: Provides a variety of home repair programs such as exterior house repair of roof, 
gutters, and windows for low and moderate income residents. Call for a list of 
neighborhood organizations and community development corporations.  
Monday – Friday, 8am-5pm. 

 
Organization: Diamond House Transitional Housing for Men 

Telephone: 317-924-2302 
Address: 3402 North Schofield Avenue 

Indianapolis, IN 46218 
Description: Transitional housing for men 18 and up. Clients must be employed or actively 

seeking employment. Agency referral is required. 
 
Organization: Family Service: Family Development Asset Building 

Web Site: http://www.family-service-inc.org 
Telephone: 317-634-6341, Ext. 170 

Address: 615 North Alabama Street 
Suite 320 
Indianapolis, IN 46204 

Description: Provides counseling on housing, credit, and debt management to families or 
individuals working toward financial stability.  
Monday – Friday, 8:30am – 5:00pm. 

 
Organization: Franklin Township Trustee, Marion County 

Telephone: 317-780-1700, Ext. 12 
Address: 6231 South Arlington Avenue 

Indianapolis, IN 46237 
Description: May offer rent/mortgage assistance; must apply and meet eligibility guidelines.  

Monday – Thursday, 8:30am – 4:30pm, Friday, 8:00am – 4:00pm;  
Intake appointments are scheduled Monday – Friday, 9:00am – 2:00pm. 

 
Organization: Gennesaret Free Clinic Health Recovery Program 

Email: http://www.gennesaret.org 
Telephone: 317-920-1554 

Address: 2401 Central Avenue 
Indianapolis, IN 46205 

Description: A safe place for homeless men who have been discharged from the hospital to 
complete the recovery process. The hospital discharge planner must complete 
admission arrangements. Drug testing required. 
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Community Resources 13-36 Indianapolis, Indiana 

Organization: Good News Ministries: Family Transitional Housing 
Telephone: 317-638-7061 

Address: 2801 East Washington Street 
Indianapolis, IN 46201 

Description: Provides transitional housing that is Christian based and structured in five 
phases to help families achieve self-supported living. One and two bedroom 
apartments provided at no charge, fully furnished including linens, dishes, and 
clothing, if needed. Must agree to follow all rules and to participate in all aspects 
of the program. 

 
Organization: Good News Ministries: Indianapolis Rescue Mission 

Telephone: 317-638-2862 
Address: 2716 East Washington Street 

Indianapolis, IN 46201 
Description: Provides emergency shelter for men age 18 and older. No limit on length of stay, 

open dormitory facilities, and three meals available daily.  
Rent fee for employed residents; persons with disabilities pay on a sliding scale, 
unemployed residents work at the mission for room and board.  
Must agree to preadmission drug test and random drug testing during stay.  
Chapel required at 7pm for all residents.  
Hours: Daily 2pm – 4pm for walk-ins, Monday – Friday, 8am – 6pm for agency 
referrals. 

 
Organization: Habitat for Humanity of Greater Indianapolis 

Web Site: http://www.indyhabitat.org 
Telephone: 317-921-2121 

Address: Undisclosed. 
Description: Builds and sells homes for very low income persons.  

Eligible clients contribute 175 hours of labor toward construction of a dwelling 
that they may then purchase though a no interest loan.  
Waiting period is approximately 6 months. Monday – Friday, 8:30am – 4:30pm. 

 
Organization: Harbor Light Center, Salvation Army: Transitional Housing Program 

Web Site: http://www.salvationarmy.org 
Telephone: 317-972-1450 

Address: 2400 North Tibbs Avenue 
Indianapolis, IN 46222 

Description: Provides room and board for men 18 and older who need temporary housing 
while seeking gainful employment. Case management is provided. Must pass a 
drug test prior to admission and agree to random drug tests during stay.  
 
Offers affordable housing on a temporary basis to adults who are in the recovery 
process from their addiction and no longer require treatment. Program also 
accessible to nonaddicted individuals. Must pass drug test prior to admission and 
agree to random drug tests during stay.  
 
Monday – Friday, 8:00am – 4:30pm. 
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Community Resources 13-37 Indianapolis, Indiana 

Organization: HealthNet Community Health Centers Homeless Initiative Program (HIP) 
Telephone: 317-931-3055 

Address: 1835 North Meridian Street 
Indianapolis, IN 46202 

Description: Comprehensive case management and street outreach for homeless persons or 
families in Marion County. Provides supportive counseling and referrals. Also 
distributes survival supplies, support, and advocacy. 

 
Organization: Hoosier Veterans Assistance Foundation Freedom Center 

Web Site: http://www.hvaf.org 
Telephone: 317-685-8651 

Address: 3602 East Michigan 
Suite B 
Indianapolis, IN 46201 

Description: Provides temporary housing and supportive services for homeless veterans who 
are receiving substance abuse and/or mental health treatment. 

 
Organization: Horizon House: Homeless Day Center 

Web Site: http://www.horizonhouse.cc 
Telephone: 317-423-8909 

Address: 1033 East Washington Street 
Indianapolis, IN 46202 

Description: Offers homeless neighbors a safe place, use of telephone, voice mail, an 
address, mail delivery, storage of personal belongings, bus tickets for those who 
qualify, laundry facilities, showers, and access to personal hygiene items and 
basic survival resources. Also offers professional services including outreach, 
case management, legal services, a medical clinic, veteran’s services, 
employment and training, counseling, and substance abuse treatment. 

 
Organization: Indiana Coalition Against Domestic Violence: Battered Women Shelter 

Referral 
Web Site: http://www.violenceresource.org 

Telephone: 1-800-332-7385 
Address: 1915 West 18th Street 

Suite B 
Indianapolis, IN 46202 

Description: Refers women who need domestic violence shelter state-wide. 24-hr. crisis line 
service. 

 
Organization: Indianapolis Housing Agency 

Web Site: http://www.indyhousing.org 
Telephone: 317-261-7200 

Address: 1935 North Meridian Street 
Indianapolis, IN 46202 

Description: Maintains and operates housing for low income families, and elderly and 
disabled persons who reside in Marion County. 
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Community Resources 13-38 Indianapolis, Indiana 

Organization: Indianapolis Neighborhood Housing Partnership 
Web Site: http://www.inhp.org 

Telephone: 317-925-1400 
Address: 3550 North Washington Boulevard 

Indianapolis, IN 46205 
Description: Offers bimonthly workshops designed to help homeowners who are experiencing 

hardship, delinquent on their mortgage payment, or facing foreclosure. Also 
assists with budgeting and credit management.  
Office hours: Monday – Thursday, 8am-5pm. Workshop hours vary. 

 
Organization: Indianapolis Urban League Housing Counseling Program 

Web Site: http://www.indplsul.org 
Telephone: 317-693-7603 

Address: 777 Indiana Avenue 
Indianapolis, IN 46202 

Description: Education for first-time buyers on the home buying process, foreclosure 
mediation and prevention, predatory lending, fair housing laws. Also provides 
rental counseling.  
HUD certified. 

 
Organization: Indy Dream Center International Church and Outreach 

Web Site: http://www.theindydreamcenter.org 
Telephone: 317-898-5673 

Address: 9133 Pendleton Pike, Ste. D, Indianapolis, IN 46236 
Description: Street outreach for the homeless and at-risk of homelessness. 

 
Organization: Interfaith Hospitality Network 

Telephone: 317-261-1562 
Address: 520 East 12th Street 

Indianapolis, IN 46202 
Description: Provides shelter for one- and two-parent families with children. Two-parent 

families must be married and show a marriage license. Must be 18 or older 
unless with parent. A drug test is required on admission. 
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Community Resources 13-39 Indianapolis, Indiana 

Organization: Julian Center: Emergency Shelter 
Web Site: http://www.juliancenter.org 

Telephone: 317-920-9320 
Address: 2021 North Meridian Street 

Indianapolis, IN 46202 
Description: Emergency Shelter 

 
Provides emergency shelter for battered women and their children at an 
undisclosed location. Services include meals, transportation, clothing, K-8 
school, individual and group counseling, and personal advocacy. Women must 
be 18 and older.  
Open 24 hours, daily. 
 
Transitional Housing 
Provides transitional housing for homeless women 18 and older who have been 
the victim of domestic violence. Will accept women with their children (under age 
17). Maximum stay is 2 years. Residents must pass a drug test prior to 
admission and agree to random drug tests during their stay. 

 
Organization: Lawrence Township Trustee, Marion County 

Telephone: 317-545-7860 
Address: 9001 East 59th Street 

Suite 101 
Indianapolis, IN 46226 

Description: May offer rent/mortgage assistance; must apply and meet eligibility guidelines.  
Monday – Friday, 8:30am – 4:30pm by appointment only. 

 
Organization: Lighthouse Ministries 

Web Site: http://www.lighthousemm.org 
Telephone: 317-636-0209 

Address: 520 East Market Street 
Indianapolis, IN 46204 

Description: Offers shelter for homeless men 18 and older. Support services include medical 
care, clothing, counseling, job referrals, educational assistance, and life skills 
training. No drug testing. Chapel attendance required.  
Intake 3pm – 5pm daily. 

 
Organization: Momentive Consumer Credit Counseling Service: Housing Services 

Web Site: http://www.momentive.org 
Telephone: 317-266-1300  

OR 
1-888-711-7227 

Address: 615 North Alabama Street 
Suite 134 
Indianapolis, IN 46204 

Description: Provides full range of housing counseling including prepurchase, postpurchase, 
reverse mortgage, delinquency/default, and credit review for low to moderate 
income families. Monday – Friday, 8:00am – 4:30pm. 

 

http://www.juliancenter.org/�
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Community Resources 13-40 Indianapolis, Indiana 

Organization: Outreach, Inc.: Street Outreach and Drop-in Center Neighborhood 
Fellowship Church 

Web Site: http://www.outreachindiana.org 
Telephone: 877-686-3818 

or 
317-951-8886 

Address: 3102 East 10th Street 
Indianapolis, IN 46201 

Description: Provides street outreach to homeless, runaway, and at-risk youth on the streets 
of Indianapolis. 

 
Organization: Perry Township Trustee, Marion County 

Telephone: 317-788-4810 
Address: 4925 South Shelby Street 

Suite 300 
Indianapolis, IN 46227 

Description: May offer rent/mortgage assistance; must apply and meet eligibility guidelines.  
Monday – Friday 8:00am – noon, and 1:00pm – 4:30pm;  
Intake appointments: Monday – Friday, 9:00am – 11:00am and 1:00pm – 
3:00pm. 

 
Organization: Pike Township Trustee, Marion County 

Web Site: http://www.piketwp.com 
Telephone: 317-291-5801 

Address: 5665 Lafayette Road 
Suite C 
Indianapolis, IN 46254 

Description: May offer rent/mortgage assistance; must apply and meet eligibility guidelines.  
Monday – Friday, 8:30am – 3:00pm by appointment only. 

 
Organization: Quest for Excellence: Ada’s Place 

Web Site: http://www.q4e.org/ada's_place.htm 
Telephone: 317-231-2920 

Address: 1700 West 16th Street 
Indianapolis, IN 46202 

Description: Semi-independent living for women age 15-21 without children who are at risk 
due to lack of education, vocational training, or independent living skills. 

 
Organization: Quest for Excellence: Agnes’s Inn Between 

Web Site: http://www.q4e.org/agnes'_inn_between.htm 
Telephone: 317-923-2966 

Address: 665 East 21st Street 
Indianapolis, IN 46202 

Description: Transitional housing for women 18 and older with children. Referral from a 
shelter or caseworker required. 

 

http://www.outreachindiana.org�
http://www.piketwp.com/�
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Community Resources 13-41 Indianapolis, Indiana 

Organization: Quest for Excellence: Women in Need Growing Strong (WINGS) 
Web Site: http://www.q4e.org/w_i_n_g_s_.htm 

Email: WINGS@q4e.org 
Telephone: 317-926-4357 

or 
Crisis Line: 317-251-7575 

Address: P.O. Box 441383 
Indianapolis, Indiana 46244 

Description: Provides emergency shelter for families experiencing issues with domestic 
abuse.  
The foundation's mission to assist victims of domestic violence and their children 
in order to achieve stable independence and freedom from an abusive 
relationship. 

 
Organization: Salvation Army Social Service Center 

Telephone: 317-637-5551 
Address: 540 North Alabama Street 

Indianapolis, IN 46204 
Description: Provides shelter and meals for women, including pregnant women, battered 

women, and those with children. Support services provided. Drug test required 
prior to admission. 

 
Organization: SBC/Indiana: Lifeline Telephone Assistance 

Telephone: 1-888-285-7983 
or  
Spanish: 1-800-910-1030 

Description: Offers a discounted local telephone service for households receiving aid from 
one or more of the following programs: federal public housing assistance, 
Section 8 (including HUD), Food Stamps, Medicaid, SSI, LIHEAP, and Project 
Safe.  
To sign up, call for an application. Monday – Friday, 8am – 8pm. 

 
Organization: SBC/Indiana: Link up America Discount Telephone Program 

Telephone: 1-888-285-7983 
Address: 220 North Meridian Street 

Indianapolis, IN 46204 
Description: Offers a discount on telephone installation and basic monthly telephone service 

to qualifying customers.  
Monday – Friday, 7am – 7pm; and Saturday, 8am – 5pm. 

 
Organization: Sheltering Wings Center for Women: Battered Women Shelter Referral 

Web Site: http://www.shelteringwings.org 
Telephone: 317-745-1496 

Address: PO Box 92 
Danville, IN 46122 

Description: Provides shelter, legal referral, and support for women and children who are 
victims of domestic violence. No drug testing is administered.  
Open 24 hours daily. 

 

http://www.q4e.org/w_i_n_g_s_.htm�
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Community Resources 13-42 Indianapolis, Indiana 

Organization: Transitional Life Connections, Inc.: Martha’s House 
Telephone: 317-822-3440 

Address: PO Box 22051 
Indianapolis, IN 46222 

Description: Offers a homelike environment for women coming from crisis situations such as 
substance abuse, domestic violence, recent incarceration, and homelessness. 
Housing and wraparound services are provided to help reach self-sufficiency. 
Referral is needed from an agency, church, or service provider. Children not 
accepted. 

 
Organization: US Department of Housing and Urban Development 

Web Site: http://www.hud.gov 
Telephone: 317-226-6303 

Address: 151 North Delaware Street 
Suite 1200 
Indianapolis, IN 46204 

Description: Provides listings showing locations of apartment complexes that are federally 
subsidized. Call for listings and/or other questions about HUD insured properties. 
Monday – Friday, 8:00am – 4:45pm. 

 
Organization: Volunteers of America: Transitional Housing for Homeless Veterans 

Web Site: http://www.voain.org 
Telephone: 317-686-9849 

or 
317-686-9843 

Address: 611 North Capitol Avenue 
Indianapolis, IN 46204 

Description: Provides short-term residential and wraparound services to honorably 
discharged US Veterans who have been classified as homeless. 

 
Organization: Warren Township Trustee, Marion County 

Telephone: 317-897-2071 
Address: 501 North Post Road 

Suite A 
Indianapolis, IN 46219 

Description: May offer rent/mortgage assistance; must apply and meet eligibility guidelines.  
Monday – Friday, 8:30am – 11:00am and 1:00pm – 3:00pm by appointment 
only. 

 
Organization: Washington Township Trustee, Marion County 

Telephone: 317-252-5222 
Address: 5117 North Michigan Road 

Indianapolis, IN 46228 
Description: May offer rent/mortgage assistance; must apply and meet eligibility guidelines.  

Monday – Friday 8:00am – 4:30pm; 
Intake appointments scheduled Monday – Friday, 9:00am – 2:00pm. 

 

http://www.hud.gov/�
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Community Resources 13-43 Indianapolis, Indiana 

Organization: Wayne Township Trustee, Marion County 
Web Site: http://www.waynetwp.org 

Telephone: 317-241-4191 
Address: 5401 West Washington Street 

Indianapolis, IN 46241 
Description: May offer rent/mortgage assistance; must apply and meet eligibility guidelines.  

Monday – Friday, 8:30am – 4pm;  
Intake appointments scheduled Monday – Friday, 8:30am – 2:30pm. 

 
Organization: Wheeler Mission Ministries: Residential Program 

Web Site: http://www.wmm.org 
Telephone: 317-687-6795 

Address: 245 North Delaware Street 
Indianapolis, IN 46204 

Description: Provides a 12-month residential program for self-motivated males 18 and older 
who want to work to improve their lives. Acceptance is preceded by a 7-day trial 
period that emphasizes work responsibility, classes, and life skills. No drug 
testing. 

 

http://www.waynetwp.org/�
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Community Resources 13-44 Indianapolis, Indiana 

13-6. HELP WITH LEGAL PROBLEMS 

Organization: Indiana Civil Liberties Union 
Web Site: http://www.iclu.org  

Telephone: 317-635-4059 
Address: 1031 East Washington Street 

Indianapolis, IN 46202 
Description: Provides legal assistance to any Indiana residents whose constitutional rights 

have been ignored or violated by a government agency or who wishes to file a 
complaint against a government agency. 

 
Organization: Indiana Civil Rights Commission 

Web Site: http://www.in.gov/icrc/  
Telephone: 317-232-2600 

1-800-628-2909 
Address: Government Center North, N103 

100 North Senate Avenue 
Indianapolis, IN 46204 

Description: Investigates allegations of discrimination in education, employment, credit, public 
accommodations, and housing. 

 
Organization: Indiana Legal Services 

Web Site: http://www.indianajustice.org 
Legal information at http://www.ilsi.net  

Telephone: Homeless project 
317-631-9410 
Legal Assistance Program  
317-632-5764  
Senior Law Project  
317-631-9424 

Address: 151 North Delaware Street 
Suite 1800 
Indianapolis, IN 46204 

Description: Provides free legal services to homeless persons, those who were homeless 
within the past 3 months, and persons facing loss of their homes through eviction 
or foreclosure. Also represents low income Indiana residents in civil cases; and 
provides legal services for qualifying types of cases to vulnerable residents age 
60 and older. Not for criminal cases. In some cases, income and resource 
guidelines must be met.  
Website contains information on legal issues such as divorce, debt collection, 
child care benefits, and much more. 

 

http://www.iclu.org/�
http://www.in.gov/icrc/�
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Community Resources 13-45 Indianapolis, Indiana 

Organization: Indiana Protection and Advocacy Services 
Web Site: http://www.in.gov/ipas/  

Telephone: 317-722-5555 
1-800-622-4845 

Address: 4701 North Keystone Avenue 
Suite 222 
Indianapolis, IN 46205 

Description: Serves mentally and physically disabled residents of Indiana who are having 
problems associated with a denial of a right or discrimination due to the 
individual’s disability. 

 
Organization: Indiana Public Defender 

Telephone: 317-232-2475 
Address: 1 North Capitol Avenue 

Suite 800 
Indianapolis, IN 46204 

Description: Appointed by the court to represent those who are incarcerated or committed to 
the department of correction due to a criminal conviction and unable to employ 
counsel if the right to legal representation is established by law. 

 
Organization: Indianapolis Bar Association Lawyer Referral Service 

Web Site: http://indybar.org  
Telephone: 317-269-2222 
Description: Provides referrals to private attorneys, according to the area of law needed. 

 
Organization: Indianapolis Legal Aid Society 

Web Site: http://www.indylas.org  
Telephone: 317-635-9538 

Address: 615 North Alabama Street 
Room 122 
Indianapolis, IN 46204 

Description: Offers free legal assistance and representation to low income residents of 
Marion and surrounding counties, and possible sliding scale for those over the 
probono guidelines. Registration fee is $5. 

 
Organization: Indianapolis Bar Association Legal Line 

Web Site: http://www.indybar.org  
Telephone: 317-269-2000 

Address: 107 North Pennsylvania Street 
Suite 200 
Indianapolis, Indiana 46204 

Description: Provides information on a variety of legal issues.  
Hotline is available on the second Tuesday of each month from 6:00pm – 
8:00pm. 

 

http://www.in.gov/ipas/�
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Community Resources 13-46 Indianapolis, Indiana 

Organization: Indianapolis Marion County Department of Administration 
Web Site: http://www.indygov.org/eGov/city/doa/home.htm  

Telephone: 317-327-5262 
Address: City-County Building 

200 East Washington Street 
Suite 1501 
Indianapolis, IN 46204 

Description: Investigates discrimination complaints on the basis of disability, age, race, color, 
religion, sex, national origin, or ancestry in the areas of employment, housing, 
education, and public accommodations. 

 
Organization: Indianapolis Peace and Justice Center 

Web Site: http://www.indypeaceandjustice.org 
Telephone: 317-920-1510 

Address: 609 East 29th Street 
Suite 314 
Indianapolis, IN 46205 

Description: Provides a no-cost conflict/dispute resolution service in Indianapolis 
neighborhoods. A panel of trained community residents hears disputes and 
assists in reaching agreement. 

 
Organization: Kids Voice/Indiana Advocates for Children 

Web Site: http://www.clcind.org  
Telephone: 317-558-2870 Ext. 23 

Address: 5160 East 65th Street 
Suite 109 
Indianapolis, IN 46220 

Description: Provides legal support and advocacy for children statewide. 
 
Organization: Marion County Bar Association Pro Bono Referral System 

Telephone: 317-634-3950 
Address: 617 Indiana Avenue 

Suite 211 
Indianapolis, IN 46202 

Description: Provides referrals to private attorneys. Provides pro bono services for indigent 
clients when they are referred by Indiana Legal Services 

 
Organization: NAACP – National Association for the Advancement of Colored People 

Telephone: 317-925-5127 
Address: 300 East Fall Creek Parkway 

North Drive 
Indianapolis, IN 46205 

Description: Deals with racial discrimination in all areas of society. 
 

http://www.indygov.org/eGov/city/doa/home.htm�
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Community Resources 13-47 Indianapolis, Indiana 

Organization: Neighborhood Christian Legal Clinic 
Web Site: http://www.nclegalclinic.org  

Telephone: 317-415-5333 
Spanish 
317-415-5315 

Address: Eight locations 
Indianapolis, IN 

Description: Provides pro bono legal representation and preventive law education to low 
income Indiana families and low income immigrants. 

 
Organization: Westminster Neighborhood Ministries Legal Clinic 

Web Site: http://www.westminsterministries.org  
Telephone: 317-632-9785 

Address: 445 North State Avenue 
Indianapolis, IN 46201 

Description: Offers legal advice (not representation) at no charge to low income Marion 
County residents on Monday evenings. Call for appointment. 

 

http://www.nclegalclinic.org/�
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Community Resources 13-48 Indianapolis, Indiana 

13-7. MEDICATIONS AT REDUCED OR NO COST (INCLUDING  
PHARMACEUTICAL COMPANY MEDICATION ASSISTANCE 

PROGRAMS) 

Organization: Eli Lilly and Company Foundation 
Web Site: http://www.lillyanswers.com 

http://www.lilly.com 
Telephone: Lilly Answers 877-795-4559 

Lilly Cares (800)545-6962 
Address: Lilly Corporate Center 

Indianapolis, IN 46285 
Description: Offers “Lilly Answers,” a patient assistance program for low income Medicare 

enrollees without prescription drug coverage. Card allows seniors and people 
with disabilities under Medicare to pay a $12 flat fee for a 30-day supply of any 
retail drug distributed by Lilly (except controlled substances). 
Also offers “Lilly Cares,” providing medications through physicians to qualifying 
patients who have no alternative means of obtaining Lilly medications. 

 
Organization: IN FSSA Division of Family and Children 

Hoosier Rx 
Web Site: http://www.state.in.us/HoosierRx  

Telephone: 317-234-1381 
Address: PO Box 6224 

Indianapolis, IN 46206 
Description: Offers partial refund of prescription drugs for low-income seniors. 

 
Organization: Richard L. Roudebush VA Medical Center Outpatient Services 

Telephone: 317-554-0175 
Address: 1481 West 10th Street 

Indianapolis, IN 46202 
Description: Outpatient care to qualified veterans including pharmacy services. Co-pay is $2 

for prescriptions ordered by clinic doctors and filled in their pharmacy. 
 
Organization: Rx for Indiana 

Web Site: http://www.pparx.com 
Telephone: 877-793-0765 
Description: Provides access to more than 275 prescription assistance programs and helps 

streamline the process. 
 

http://www.lillyanswers.com/�
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Community Resources 13-49 Indianapolis, Indiana 

Organization: United Senior Action 
Web Site: http://www.usaindiana.org  

Telephone: 317-634-0872 
Address: 324 West Morris 

Suite 114 
Indianapolis, IN 46225 

Description: Provides information about purchasing prescription drugs at a discount from 
Canadian pharmacies. Website provides prices and availability of medications. 

 
Organization: Wishard Health Services Pharmacy 

Web Site: http://www.wishard.edu  
Telephone: 317-630-6438 

Address: 1001 West 10th Street 
Indianapolis, IN 46202 

Description: Fills prescriptions written by clinic physicians on a sliding fee basis. 
 

http://www.usaindiana.org/�
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Community Resources 13-50 Indianapolis, Indiana 

13-8. ALCOHOLICS ANONYMOUS AND NARCOTICS 
ANONYMOUS GROUPS 

Organization: Al-anon 
Web Site: http://www.indyaa.org  

Telephone: 317-257-2693 
Description: A group for adults who live with or have lived with the problem of alcoholism in a 

relative or friend. 
 
Organization: Alcoholics Anonymous (AA) 

Web Site: http://www.indyaa.org  
Telephone: 317-632-7864 

Address: 136 East Market Street 
Suite 1030 
Indianapolis, IN 46204 

Description: Alcoholics Anonymous is a fellowship of people recovering from alcoholism. The 
only requirement for membership is a desire to stop drinking. No dues or fees for 
membership. AA is not allied with any sect, denomination, political party, 
organization, or institution. The purpose is to stay sober and help other 
alcoholics to achieve sobriety using 12-Step principles. 
Meetings held daily in several locations throughout Marion County. Call or check 
website for specifics. 

 
Organization: Cocaine Anonymous (CA) 

Web Site: http://www.caindiana.org/ 
Telephone: 317-767-1300 

Address: P.O. Box 39564 
Indianapolis, IN 46239-0564 

Description: Cocaine Anonymous is a fellowship of men and women who share experiences 
and help others to recover from their addiction. The only requirement for 
membership is a desire to stop using cocaine and all other mind-altering 
substances. There are no dues or fees for membership; CA is self-supporting 
through member contributions. CA is not allied with any sect, denomination, 
politics, organization, or institution. Twelve-step method is used. 

 

http://www.indyaa.org/�
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Community Resources 13-51 Indianapolis, Indiana 

Organization: Narcotics Anonymous (NA) 
Web Site: http://www.naindiana.org  

Telephone: 317-875-5459 
Address: 2511 East 46th Street 

Building A, #A5 
Indianapolis, IN 46205 

Description: Narcotics Anonymous provides a recovery process and support network for 
people for whom drugs are a major problem. NA meets regularly to help 
members stay clean. Membership is open to all drug addicts. There are no 
social, religious, economic, racial, ethnic, national, gender, or class-status 
membership restrictions. There are no dues or fees for membership. Members 
share successes and challenges in overcoming active addiction and living drug-
free productive lives through 12-Step principles. 

 

http://www.naindiana.org/�


Community Resources 13-52 Indianapolis, Indiana 

13-9. OTHER ALCOHOL OR SUBSTANCE ABUSE 
TREATMENT 

Organization: Alpha Resources Counseling Services 
Web Site: http://www.alpharescoun.com  

Telephone: Northwest office 
317-293-9874 
East Office 
317-353-8494 
South Office 
317-784-3985 
West Office 
317-243-3806 

Address: Northwest office 
  3901 West 30th Street 
  Indianapolis, IN 46222 
East Office 
  5317 East 16th St., Ste. 8 
  Indianapolis, IN 46218 
South Office 
  539 Turtle Creek South Drive 
  Suite 38 
  Indianapolis, IN 46227 
West Office 
  6531 West Washington Street 
  Indianapolis, IN 46241 

Description: Provides individual, couple, and group substance abuse education, outpatient 
counseling, and intensive outpatient counseling programs for adults. Serves 
western Marion County; Hendricks, and Morgan Counties. Sliding scale fees 
based on income. 

 
Organization: BehaviorCorp Substance Abuse Services 

Web Site: http://www.behaviorcorp.com  
Telephone: 317-257-3903 

For first appointment call 317-574-1254 
Address: 2506 Willowbrook Parkway Boulevard 

Suite 300 
Indianapolis, IN 46205 
or 
5525 Georgetown Road 
Suite E 
Indianapolis, IN 46205 

Description: Provides short- and long-term substance abuse services including residential 
treatment and case management for adults and their families. Offers individual 
and group therapy. Services Marion, Hamilton, and Boone Counties. Sliding 
scale fees based on eligibility. 
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Community Resources 13-53 Indianapolis, Indiana 

Organization: CASI – Community Addiction Services of Indiana 
Web Site: http://www.communityaddictionservices.org/  

Telephone: 317-536-7100 
Address: 1040 East New York Street 

Indianapolis, IN 46202 
Description: Offers range of addiction intervention programs for youth, adults, and families. 

Provides compulsive gambling assessment and treatment; anger management 
groups; and addiction groups. Sliding scale fees. 

 
Organization: Dove Recovery House for Women 

Web Site: http://www.dovehouse.net 
Telephone: 317-964-0451 

Address: 14 North Highland Avenue 
Indianapolis, IN 46202 

Description: Transitional housing for adult women wanting to end drug or alcohol addiction. 
No children are accepted. Must be at least 72 hours clean and/or proof of detox. 

 
Organization: Fairbanks 

Web Site: http://www.fairbankscd.org  
Telephone: 317-849-8222 

Address: 8102 Clearvista Parkway 
Indianapolis, IN 46256 

Description: Offers intensive outpatient and partial hospitalization services designed to assist 
in implementing a personal recovery program. 
Also offers a medically supervised detoxification service. 

 
Organization: Family Service Chemical Dependency Treatment Program 

Web Site: http://www.family-service-inc.org  
Telephone: 317-634-6341, Ext. 113 

Address: 615 North Alabama Street 
Suite 320 

Description: Offers an intensive outpatient substance abuse program and after care including 
assessment, education, and group counseling. Child care is available. Hoosier 
Assurance Program enrollment available. 

 
Organization: First Step Supportive Living Program 

Web Site: http://www.fairbankscd.org  
Telephone: 317-849-8222 

Address: 8102 Clearvista Parkway 
Indianapolis, IN 46256 

Description: A residential living facility that assists residents in developing living skills to 
facilitate a positive return to their family and community while maintaining an 
alcohol and drug-free lifestyle. Participants are actively involved in a partial 
hospitalization program, intensive outpatient program and a recovery 
management program; and are employed full or part time or engaged in regular 
volunteer work. Attendance at five AA, NA, or CA meetings is required. 
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Community Resources 13-54 Indianapolis, Indiana 

Organization: Gallahue Mental Health Services 
Web Site: http://www.ehealthindiana.com  

Telephone: 1-800-662-3445 
or  
317-355-5009 (Spanish) 

Address: 5470 East 16th Street 
Indianapolis, IN 46218 

Description: Provides intensive therapeutic programs for adult and adolescent substance 
abusers. Participants live at home and attend program 2 evenings per week.  
Also provides individual, family, and group substance abuse (including gambling) 
counseling.  
Serves Marion, Hancock, Shelby, Hamilton, Johnson, and Madison Counties. 

 
Organization: Hamilton Center 

Web Site: http://www.hamiltoncenter.org  
Telephone: 317-937-3700 

Address: 2160 North Illinois Street 
Indianapolis, IN 46205 

Description: Provides counseling and support group services for alcohol or drug abuse 
problems and other addictions. 

 
Organization: Harbor Light Center, Salvation Army Outpatient Addictions Treatment 

Program 
Web Site: http://www.salvationarmy.org  

Telephone: 317-972-1450 
Address: 2400 North Tibbs Avenue 

Indianapolis, IN 46222 
Description: Provides certified outpatient substance abuse counseling for economically 

disadvantaged men and women who do not require residential treatment, or as 
aftercare following residential treatment.  
Includes individual counseling, group therapy, family counseling, and 
participation in support group meetings. 
Also offers a residential, medically supervised detoxification service with sliding 
scale fees; and a 14-day residential drug and alcohol treatment program for 
adults. 

 
Organization: Indy Interventions Addiction Recovery 

Telephone: 317-885-8296 
Address: 500 South Polk Street 

Suite 6 
Greenwood, IN 46143 

Description: Provides Level 1, 2, or 3 treatments and an intensive outpatient program, 
aftercare/relapse prevention, and substance abuse counseling for individuals or 
families. Includes help with anger management and co-dependency. Sliding 
scale fees. 
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Community Resources 13-55 Indianapolis, Indiana 

Organization: Lucille Raines Residence 
Telephone: 317-636-3328 

Address: 947 North Pennsylvania Street 
Indianapolis, IN 46204 

Description: A continuing care facility for persons who have completed substance abuse 
programs. Referral required. 

 
Organization: Midtown Mental Health Center Addiction Services 

Web Site: http://www.wishard.edu/Midtown/  
Telephone: 317-630-7791 

Address: 3171 North Meridian Street 
Indianapolis, IN 46208 

Description: Provides intensive outpatient programs (both day and evening), counseling, and 
support groups for persons with substance abuse problems and their families.  
Offers sliding scale fees. 

 
Organization: Midtown Mental Health Center Narcotics Treatment 

Web Site: http://www.wishard.edu/Midtown/  
Telephone: 317-686-5634 

Spanish  
317-630-6525 

Address: 832 North Meridian 
Indianapolis, IN 46204 

Description: Provides methadone maintenance program including counseling, intervention 
planning, and case management; fixed fees. Hispanic callers should call the 
Spanish line first. 

 
Organization: Midtown Mental Health Center Outpatient Detox Program 

Web Site: http://www.wishard.edu/Midtown/  
Telephone: 317-630-7791 

or  
317-630-6525 (Spanish) 

Address: 1001 West 10th Street 
Indianapolis, IN 46202 

Description: An outpatient medically supervised detoxification service. Includes all services 
designed to aid recovery, such as vitamin therapy, evaluation, counseling, 
education classes and films, and AA and NA meetings. Serving adults who must 
be sober; sliding scale fees. 
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Community Resources 13-56 Indianapolis, Indiana 

Organization: Midtown Mental Health Center Project Home 
Web Site: http://www.wishard.edu/Midtown/  

Telephone: 317-931-5139 
Address: 1700 North Illinois Street 

Indianapolis, IN 46202 
Description: Provides a home-based, outpatient treatment program to pregnant and parenting 

women who use substances, and to their families. Focus is to help women 
achieve recovery and have healthy babies; emphasis is on prenatal care and 
interventions prior to the birth. Open to pregnant women and parenting women 
whose youngest child is birth to 6 months.  
Also provides transitional housing for clients and their children for up to 2 years. 

 
Organization: New Life Recovery Home for Men 

Telephone: 765-482-4955 
765-516-1076 

Address: 224 South Lebanon Street 
Lebanon, IN 46052 

Description: Transitional housing facility for alcoholic or drug-addicted males age 18-65 
whose desire is recovery. Provides counselors and a 12-step program, support 
groups, employment skills, and a structured environment. 

 
Organization: Pathway to Recovery 

Telephone: 317-926-8557 
Address: 2135 North Alabama Street 

Indianapolis, IN 46202 
Description: Offers long-term residence with supportive environment for homeless substance 

abusers and dually diagnosed persons. Sliding scale fee for room and board.  
Also provides job coaching and individual counseling. 

 
Organization: Potter and Clay Ministries, Inc. 

Telephone: 317-257-2222 
Address: P.O. Box 14182 

Indianapolis, IN 46201 
Description: Faith-based prevention, intervention, and treatment counseling of youth and 

adults who are addicted to controlled substances and drugs. 
 
Organization: Progress House 

Web Site: http://www.progresshouse.org  
Telephone: 317-637-9816 

Address: 201 South Shelby Street 
Indianapolis, IN 46202 

Description: Provides housing, guidance, supervision, and support for recovering male 
alcoholics   age 23 and older. Must be sober for 5 days before applying, commit 
to minimum stay of 90 days, and have a referral from a treatment center or be a 
member of a 12-step group. 

 

http://www.wishard.edu/Midtown/�
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Community Resources 13-57 Indianapolis, Indiana 

Organization: Richard L. Roudebush VA Medical Center 
Telephone: 317-554-0000 

Address: 1481 10th Street 
Indianapolis, IN 46202 

Description: Outpatient substance abuse services for veterans—day and evening programs.  
Provides medical detox and methadone maintenance for veterans. 

 
Organization: Salvation Army Adult Rehabilitation Center 

Web Site: http://www.salvationarmyindiana.org  
Telephone: 317-638-6585 

Address: 711 East Washington Street 
Indianapolis, IN 46202 

Description: Provides counseling and work therapy as part of a residential program for 
alcoholics, ex-offenders, and drug abusers. Program length is usually 6 months.  
For males age 21 and older only. 

 
Organization: Second Chance Ministries Inc. Drug and Alcohol Rehabilitation Program 

Telephone: 317-955-7957 
317-889-7881 

Address: 401 North Delaware Street 
Indianapolis, IN 46204 

Description: State certified drug and alcohol outpatient program. Designed to assist families 
in the recovery process through counseling and/or spiritual growth. 

 
Organization: Seeds of Hope 

Telephone: 317-244-0203 
Address: 1425 South Mickley Avenue 

Indianapolis, IN 46241 
Description: Transitional housing for women 18 and older who are recovering from chemical 

addiction. Offers 12-step program meetings and self-help support groups.  
Fee is $95/week. 

 
Organization: Southeast Community Services 

Web Site: http://www.southeastcommunityservices.org/  
Telephone: 317-236-7400 

Address: 901 South Shelby Street 
Indianapolis, IN 46203 

Description: Offers free and confidential substance abuse evaluations, and can fast-track 
referrals to 35 different treatment centers. Will assist clients with Medicaid, 
Medicare, private insurance, or no insurance. 

 

http://www.salvationarmyindiana.org/�
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Community Resources 13-58 Indianapolis, Indiana 

Organization: Spain’s Residential Living 
Telephone: 317-640-2575 

Address: 3019 and 3021 North Delaware Street 
Indianapolis, IN 46208 

Description: Transitional housing for men and women recovering from drug or alcohol 
addiction. Client is required to attend three outside, 12-step meetings weekly and 
spiritual group counseling 

 
Organization: Talbot House 

Telephone: 317-635-1192 
Address: 1424 Central Avenue 

Indianapolis, IN 46202 
Description: Residential care facility for adult males recovering from alcoholism or drug 

addiction. Residents attend on-site AA meetings. Normal length of stay is 6 
months. Fees are $75/week including two daily meals. 

 
Organization: Tara Treatment Center Transitional Residential and Partial Inpatient 

Program 
Web Site: http://www.taracenter.com  

Telephone: 812-526-2611 
1-800-397-9978 

Address: 6231 South, US-31 
Franklin, IN 46131 

Description: A transitional residential program for women and men 18 and older who have 
completed treatment for chemical dependency and need a recovery 
environment. Residents must secure employment and/or pay for their own room 
and board. Focus is teaching independent living skills, and parenting, if 
applicable. 

 
Organization: Volunteers of America Outpatient Addiction Treatment 

Web Site: http://www.voain.org  
Telephone: 317-686-9779 

or 
317-686-5811 

Address: 611 North Capitol Avenue 
Indianapolis, IN 46204 

Description: Outpatient addiction (drug, alcohol, gambling) counseling to adults, adolescents 
and their families. Fixed fees. 

 

http://www.taracenter.com/�
http://voain.org/�


Community Resources 13-59 Indianapolis, Indiana 

13-10. BENEFITS COUNSELING, 

 E.G., FOR PUBLIC HEALTH INSURANCE 

Organization: AdminisStar Federal Customer Service Program 
Web Site: http://www.medicare.gov  

Telephone: 800-633-4227 
Address: 8115 Knue Road 

Indianapolis, IN 46250 
Description: Provides information about Medicare including names of health providers who 

accept Medicare assignment, services covered by Medicare, and accepts reports 
of possible fraud or abuse. 

 
Organization: Indiana Department of Insurance SHIIP – Senior Health Insurance 

Information Program 
Telephone: 317-233-3475 

1-800-452-4800 
Address: 311 West Washington Street 

Room 300 
Indianapolis, IN 46204 

Description: Provides free assistance and information about Medicare, Medicare Supplement 
Insurance, Medicare Managed Care Plans, long-term care insurance, and the 
Indiana Long Term Care Program. Volunteer counselors help assess health 
insurance needs and provide information. 

 

http://www.medicare.gov/�


Community Resources 13-60 Indianapolis, Indiana 

Organization: Marion County Division of Family Resources Public Assistance – TANF, 
Food Stamps, and Medicaid 

Web Site: http://www.in.gov./fssa/families  
Telephone: 317-352-0905 

317-329-1571, Ext 221 
317-921-0271, Ext. 221 
317-931-2920, Ext. 221 
317-568-3987, Ext. 222 
317-234-0383, Ext. 221 
317-232-2466, Ext. 259 
317-925-3375, Ext. 535 
317-233-9886 
317-610-7240, Ext. 200 
317-251-0298 
5626 East 16th Street 
Indianapolis, IN 46218 
3500 N. Lafayette Road, Suite 200 
Indianapolis, IN 46222 
2432 Dr. Martin Luther King Sr. Street 
Indianapolis, IN 46208 
3524 N. Meridian Street 
Indianapolis, IN 46208 
6154 E. 46th Street 
Indianapolis, IN 46226 
1920 W. Morris Street 
Indianapolis, IN 46221 
863 Massachusetts Ave. 
Indianapolis, IN 46204 
1819 N. Meridian St. 
Indianapolis, IN 46202 
901 S. Shelby St., 2nd floor, new wing 
Indianapolis, IN 46203 
2855 North Keystone, Suite 170 
Indianapolis, IN 46218 
4720 Kingsway Dr., Suite 125 
Indianapolis, IN 46205 

Description: Application site for TANF, Food Stamps, and Hoosier Healthwise/Medicaid in 
Marion County 

 

http://www.in.gov./fssa/families�


Community Resources 13-61 Indianapolis, Indiana 

Organization: Marion County Health Department 
Web Site: http://www.mchd.com  

Telephone: 317-221-7300 
317-221-7500 
317-221-5700 

Address: Northeast Health Office 
  6042 East 21st Street 
  Indianapolis, IN 46219 
Northwest Health Office 
  6940 North Michigan Road, Suite 130 
  Indianapolis, IN 46268 
South District Health Office 
  505 East National Avenue 
  Indianapolis, IN 46227 

Description: Offers the services of public health nurses, social workers, and community health 
workers who make home visits to assess health needs for individuals and 
families. Social services provide individual, group, and family counseling with an 
emphasis on health issues. 

 
 
 

http://www.mchd.com/�


Community Resources 14-1 Kansas City, Kansas 

14. WYDOT CENTER FOR COMMUNITY BEHAVIORAL 
HEALTHCARE, INC., KANSAS CITY, KS 

Wydot Center for Community Behavioral Healthcare, Inc. will use their existing Community Resource 

Manual. 
 



Community Resources 15-1 Framingham, Massachusetts 

15. SOUTHWEST MIDDLESEX OPPORTUNITY COUNCIL, 
FRAMINGHAM, MA 

15-1. SELF-HELP AND CONSUMER SUPPORT GROUPS 

Organization: Advocates, Inc. – “Exploring Depression and Anxiety Through Expressive 
Therapies” 

Web Site: www.advocatesinc.org 
Telephone: 508-935-0769 

Address: 27 Hollis Street 
Framingham, MA 01702 

Description: Allows participating adults to take a look at their depression and anxiety through 
different lenses (i.e., art, music, poetry, journaling, etc.) as well as explores 
symptom management and coping skills. Useful for clients who have a hard time 
focusing with “talk therapy.” 

 
Organization: Advocates, Inc. – “Schizophrenia: Living a Fuller Life” 

Web Site: www.advocatesinc.org 
Telephone: 508-935-0769 

Address: 27 Hollis Street 
Framingham, MA 01702 

Description: For individuals diagnosed with schizophrenia. Focuses on various issues they 
are confronted with such as: impact on relationships and building relationships, 
building social skills, daily living skills, goal setting, nutrition, medication/side 
effects, stress reduction, etc. 

 
Organization: Advocates, Inc. – “Anxiety Management” 

Web Site: www.advocatesinc.org 
Telephone: 508-485-9300 

Address: 340 Maple Street 
Marlboro, MA 01752 

Description: This group for adults provides a supportive setting in which to explore ways of 
understanding, managing, and diminishing anxiety. 

 
Organization: Depression and Bipolar Support Alliance 

Web Site: www.dbsa-attleboro.org/regional.html 
Address: 2 East Central Street 

Natick, MA 01760 
Contact: Diane Granger at 508-820-4352 or Don Jessen at 978-443-6803 

Description: Support group for those suffering with depression or bipolar disorder. Meets at 
the First Congregational Church. 

 

http://www.advocatesinc.org/�
http://www.advocatesinc.org/�
http://www.advocatesinc.org/�
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Community Resources 15-2 Framingham, Massachusetts 

Organization: Manic Depressive and Depressive Association of Boston 
Web Site: www.mddaboston.org 

Telephone: 617-855-2795 
Address: McLean Hospital 

115 Mill Street 
Belmont, MA 02478-1064 

Description: Evening groups meet on Wednesdays at 7:00 pm at the DeMarneffe Cafeteria. 
Daytime groups meet Mondays, Thursdays, Fridays, and Saturdays, 1:30 – 
3:00pm in Room 132. 

 
Organization: Massachusetts 2-1-1 

Telephone: 211 
Address: 95 Berkeley Street 

Boston, MA 02116 
Description: 2-1-1 is the national abbreviated dialing code for FREE access to health and 

human service information and referral. 2-1-1 makes a critical connection 
between individuals seeking services and the appropriate organizations. 

 
Organization: National Alliance on Mental Illness - MA 

Web Site: www.namimass.org 
Telephone: 781-982-3318 

Address: 25 Great Road 
Bedford, MA 01730-2119 

Description: Support group for those suffering from mental illness. Open to family and friends 
as well. Meets at the First Congregational Church of Christ. 

 
Organization: Substance Abuse Recovery Group – Wayside Youth & Family Support 

Network 
Web Site: www.waysideyouth.org/supportgroup.htm 

Telephone: 508-620-0010 
Address: 88 Lincoln Street  

Framingham, MA 01702 
Contact: Anne Priestley, ext. 202 

Description: An ongoing therapy group, with a focus on relapse prevention, for individuals 
who are in recovery from drug and/or alcohol abuse. Groups are held on 
Mondays from 5:30 – 7:30pm at the Wayside Metrowest Counseling Center 
(across the street from Metrowest Medical Center). 

 

http://www.mddaboston.org/�
http://www.namimass.org/�
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Community Resources 15-3 Framingham, Massachusetts 

15-2. EMPLOYMENT SUPPORT 

Organization: Employment Options 
Web Site: www.employmentoptions.org 

Telephone: 508-485-5051 
Address: 82 Brigham Street  

Marlborough, MA 01752 
Description: Clubhouse environment offering vocational training, transitional employment 

placements, and supported and independent employment placements. 
 
Organization: The Career Place 

Web Site: www.careerplacejobs.com 
Telephone: 781-932-5500 

or 
1-888-273-WORK 

Address: Trade Center Park 
100 Sylvan Road, G100 
Woburn, MA 01801 

Description: Open to the public on a walk-in basis. Offers a wealth of resources free of 
charge, including professional career counseling, employment workshops, and 
access to state-of-the-art research tools, including the Internet. 

 
Organization: Career Source Cambridge 

Email: www.yourcareersource.com 
Telephone: 617-661-7867 

Address: 186 Alewife Brook Parkway 
Suite 310 
Cambridge, MA 02138 

Description: Career Source is committed to providing job seekers and employers with 
continuous workforce development services. Career Source is a one-stop career 
center with two locations: Cambridge and Everett. 

 

http://www.employmentoptions.org/�
http://www.careerplacejobs.com/�
http://www.yourcareersource.com/�


Community Resources 15-4 Framingham, Massachusetts 

Organization: Employment and Training Resources 
Web Site: www.etrcc.com 

Telephone: Marlborough: 508-786-0928  
Newtonville: 617-928-0530 
Norwood: 781-769-4120 

Address: 201 Boston Post Road West 
Suite 200 
Marlborough, MA 01752 
 
288 Walnut Street 
Suite 130 
Newtonville, MA 02460 
 
275 Prospect Street 
PO Box 740 
Norwood, MA 02062 

Description: Open to the public on a walk-in basis. Offers career guidance, a resource library, 
computer learning library, email access, employer recruitment, and other 
employment resources. 

 
Organization: JAN – Job Accommodation Network 

Web Site: www.jan.wvu.edu/ 
Email: On demand email from web site: www.jan.wvu.edu/JANonDemand.htm 

Telephone: 1-800-526-7234  
or 
1-800-ADA-WORK  
or 
TTY: 1-877-781-9403 

Description: JAN is a free service of the Office of Disability Employment Policy of the U.S. 
Department of Labor. The site allows employers and people with disabilities 
access to information on jobs, self-employment, and small business 
opportunities. 

 
Organization: Metrowest Career Center 

Web Site: www.smoc.org/index.asp?pgid=59 
Telephone: 508-620-2677 

Address: 300 Howard Street 
Second Floor 
Framingham, MA 01702 

Description: Open to the public on a self-service walk-in basis. Customers may access the 
Computer Resource Room, Internet, job listings, workshops, and other 
employment resources. 

 

http://www.etrcc.com/�
http://www.jan.wvu.edu/�
http://www.jan.wvu.edu/JANonDemand.htm�
http://www.smoc.org/index.asp?pgid=59�


Community Resources 15-5 Framingham, Massachusetts 

Organization: Programs For People, Inc. 
Web Site: programsforpeople.org/_wsn/page5.html 

Telephone: 508-620-1730 
Address: 98 Lincoln Street 

Framingham, MA 01701 
Description: Offers various programs including preparatory and skills training, volunteer, on-

site employment, and a consumer-based employment service. 
 
Organization: Resource Partnership 

Web Site: www.resourcepartnership.org 
Telephone: 508-647-1722 

Address: 251 West Central Street 
Suite 31 
Natick, MA 01760 

Contact: Barbara Lee, ext. 17 
Description: Offers referrals to job openings, career counseling, job search, resume and 

references building, skill development, and post-employment followup. 
 
Organization: Veterans Outreach Center - Metrowest 

Web Site: www.vetsoutreach.com/index.html 
Telephone: 508-460-9993 

Address: 255 Main Street 
Room 107 
Marlborough, MA 01752 

Description: The Town of Norwood Veterans Services office is responsible for the total effort 
in administering and supervising the assistance given to veterans and their 
dependents in matters pertaining to their rights and benefits under the various 
governmental programs. 

 
Organization: Vocational Rehabilitation Service – Mass Rehab 

Web Site: www.mass.gov/mrc 
Telephone: 508-651-7531 

or 
617-727-6208 

Address: 251 West Central Street 
Suite 25 
Natick, MA 01760 

Description: Assists people who have a disabling condition who would like to find or return to 
work. Also works closely with employers in the community to help create job 
openings and to help increase employer awareness regarding the benefits of 
diversity in the workplace. 

 

http://www.programsforpeople.org/_wsn/page5.html�
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Community Resources 15-6 Framingham, Massachusetts 

Organization: Workforce Central 
Web Site: www.workforcecentralma.org 

Telephone: Southbridge: 508-765-6430 
Worcester: 508-799-1600 
Milford: 508-478-4300 

Address: 5 Optical Drive 
Suite 200 
Southbridge, MA 01550 
 
44 Front Street 
Sixth Floor 
Worcester, MA 01609 
 
14 Beach Street  
Milford, MA 01757 

Description: Key services to individuals are referrals to job openings, career counseling, job 
search, skill development, and one-stop access to multiple community programs 
and services helping people stay employed. 

 

http://www.workforcecentralma.org/�


Community Resources 15-7 Framingham, Massachusetts 

15-3. FREE OR REDUCED-FEE MENTAL HEALTH CARE 

Organization: Advocates, Inc. 
Web Site: www.advocatesinc.org 

Telephone: 508-935-0769 
Address: 27 Hollis Street 

Framingham, MA 01702 
Description: Offers mental health care on a reduced fee, sliding scale basis. 

 
Organization: Behavioral Health Services – South Middlesex Opportunity Council 

Web Site: www.smoc.org/index.asp?pgid=74 
Telephone: 508-879-2250 

Address: 300 Howard Street 
Framingham, MA 01702 

Description: Offers reduced fee mental health care. 
 
Organization: Eliot Center at Emerson Hospital 

Web Site: www.eliotchs.org/index.asp?pgid=84 
Telephone: 781-861-0890 

Address: 186 Bedford Street 
Lexington, MA 02420 

Description: Offers reduced fee mental health care. 
 
Organization: Joseph M. Smith Community Health Center 

Web Site: www.jmschc.org/js 
Telephone: 781-693-3800 

Address: 564 Main Street 
Waltham, MA 02452 

Description: Offers free and reduced fee mental health care. 
 
 

http://www.advocatesinc.org/�
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Community Resources 15-8 Framingham, Massachusetts 

15-4. FREE OR REDUCED-FEE GENERAL MEDICAL CARE 

Organization: Framingham Community Health Center 
Telephone: 508-370-0113 

Address: 19 Concord Street 
Framingham, MA 01701 

Description: Offers free medical care to qualified persons. Visit the clinic to apply. 
 
Organization: Health Care for All 

Web Site: www.hcfama.org 
Telephone: 617-350-7279 

or 
1-800-272-4232 

Description: Health Care for All provides information, referral, and advocacy for individuals 
about health care regardless of income, social, or economic status. 

 
Organization: Joseph M. Smith Community Health Center 

Web Site: www.jmschc.org/js 
Telephone: 781-693-3800 

Address: 64 Main Street 
Waltham, MA 02452 

Description: Offers free and reduced-fee medical care. 
 
Organization: Open Door Free Medical Program - First United Methodist Church of 

Hudson 
Web Site: www.hudsonfumc.com 

Telephone: 978-562-2932 
Address: 34 Felton Street 

Hudson, MA 01749-2135 
Description: Offers free medical care. English-, Spanish-, and Portuguese-speaking services. 

This location is not handicap accessible. Open Mondays from 6pm – 8pm. 
 
Organization: St. Anne’s Free Medical Program 

Telephone: 508-757-5154 
Address: 130 Boston Turnpike 

Shrewsbury, MA 01545 
Description: Offers free medical care. English-, Spanish-, and Portuguese-speaking services. 

This location is handicap accessible. Open Tuesdays from 6pm – 8 pm. 
 
 
 

http://www.hcfama.org/�
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Community Resources 15-9 Framingham, Massachusetts 

15-5. HOUSING ASSISTANCE 

Organization: Department of Transitional Assistance - Local 
Web Site: http://www.mass.gov/dhcd/publications/howto.htm#RN-PAs 

Telephone: 617-573-1300 
Description: Every town in Massachusetts has a Department of Transitional Assistance. You 

may find yours at the web site or by calling the telephone number listed. 
 
Organization: Housing Advocacy Program - Advocates, Inc. 

Web Site: www.advocatesinc.org 
Telephone: 508-661-0274 

Address: 27 Hollis Street 
Framingham, MA 01702 

Description: Offers group homes, supported living, shared living, and sober housing for those 
who qualify. 

 
Organization: Housing Assistance Program (HAP) - South Middlesex Opportunity Council 

Web Site: www.smoc.org/index.asp?pgid=99 
Telephone: 508-872-0765 

Address: 300 Howard Street 
Framingham, MA 01702 

Description: HAP is an Emergency Assistance program. Families interested in receiving 
assistance from the HAP program should go to their local Department of 
Transitional Assistance office to be screened for eligibility for Emergency 
Assistance Services. 

 
 

http://www.mass.gov/dhcd/publications/howto.htm#RN-PAs�
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Community Resources 15-10 Framingham, Massachusetts 

15-6. HELP WITH LEGAL PROBLEMS 

Organization: Boston College Legal Assistance Bureau 
Telephone: 781-893-4793 

Address: 24 Crescent Street 
Suite 202 
Waltham, MA 02453 

Contact: Lynn Barenberg 
Description: Social Security disability benefits, other benefits, family law, housing, elder law. 

Serves the following communities: Newton, Waltham, and Watertown. 
 
Organization: Legal Advocacy Resource Center 

Web Site: www.larcma.org 
Telephone: 1-800-342-5297 

Contact: Avada Douglas 
Description: Free legal hotline in support of its mission to help low-income Massachusetts 

residents with legal problems by providing quality legal information and advice, 
and by making referrals to legal and social service agencies. 

 
Organization: South Middlesex Legal Services 

Web Site: www.smlegal.org 
Telephone: 1-800-696-1501 

Address: 354 Waverly Street 
Framingham, MA 01702 

Contact: Maya Eeson 
Description: There are residency and income eligibility criteria. Please call to speak with an 

intake specialist to determine your eligibility. 
 
Organization: Volunteer Lawyers Project of the Boston Bar Association 

Web Site: www.vlpnet.org 
Telephone: 617-423-0648 

Address: 99 Chauncy Street 
Fourth Floor  
Boston, MA 02111 

Contact: Lynn Girton 
Description: Serves the following communities: Arlington, Belmont, Boston, Braintree, 

Brookline, Cambridge, Canton, Chelsea, Cohasset, Everett, Hingham, Holbrook, 
Hull, Malden, Medford, Melrose, Milton, Newton, Norwell, Quincy, Randolph, 
Revere, Scituate, Somerville, Stoneham, Waltham, Watertown, Wakefield, 
Weston, Weymouth, Winchester, Winthrop, Woburn, and Wollaston. 

 
 

http://www.larcma.org/�
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Community Resources 15-11 Framingham, Massachusetts 

15-7. MEDICATIONS AT REDUCED OR NO COST (INCLUDING 
PHARMACEUTICAL COMPANY MEDICATION ASSISTANCE 

PROGRAMS) 

Organization: Astra Zeneca 
Web Site: www.astrazeneca-

us.com/content/drugAssistance/patientAssistanceProgram/default.asp 
Telephone: 1-800-424-3727 

Address: PO Box 15197  
Wilmington, DE 19850 

Description: Maker of Seroquel, Elavil. Contact the main number or web site listed for 
information on the application process for the Patient Assistance Program. 

 
Organization: Forest Pharmaceuticals 

Web Site: www.forestpharm.com 
Telephone: 1-800-678-1605 

Address: 13600 Shoreline Drive 
St. Louis, MO 63045 

Contact: Michael Pereira 
Description: Maker of Celexa, Lexapro, Namenda. Contact the main number listed for 

information on the application process for the prescription assistance program. 
 
Organization: Glaxo Wellcome 

Web Site: www.gskforyou.com 
Telephone: 1-800-722-9294 

Address: PO Box 52185  
Phoenix, AZ 85072 

Description: Maker of Wellbutrin, Zyban, Lamictal. Offers various programs for those in need 
of prescription assistance. 

 
Organization: Janssen Pharmaceutica INC 

Web Site: www.pparx.org 
Telephone: 888-870-6200 

Address: 1 Sunset Road 
Arlington, MA 02474 

Contact: Jim Ready 
Description: Maker of Risperdal, Risperdal Consta. This company participates in the 

Partnership for Prescription Assistance. Please see the web site listed for details.
 
Organization: Lilly 

Web Site: www.lilly.com/products/access/direct_patient.html 
Telephone: 1-800-865-4559 
Description: Maker of Cymbalta, Strattera, Symbax, Zyprexa. This company offers various 

programs depending on your needs. 
 

http://www.astrazeneca-us.com/content/drugAssistance/patientAssistanceProgram/default.asp�
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Community Resources 15-12 Framingham, Massachusetts 

Organization: Novartis 
Web Site: www.pharma.us.novartis.com/novartis/pap/pap.jsp?checked=y 

Telephone: 1-800-257-3273 
Description: Maker of Clozaril, Tegretol. This company offers a Patient Assistance Program 

for the uninsured. 
 
Organization: Pfizer 

Web Site: www.pfizerhelpfulanswers.com 
Telephone: 1-800-233-7241 

Contact: Kathleen Corriveau 
Description: Maker of Zoloft, Geodon, Aricept. This company offers various assistance 

programs depending on your needs. 
 
Organization: Smithkline Beecham 

Web Site: www.gskforyou.com 
Telephone: 1-800-729-4544 

Address: 161 Cherry Street  
New Canaan, CT 06840 

Description: Maker of Paxil. Offer various programs for those in need of prescription 
assistance. 

 
Organization: Wyeth Pharmaceuticals 

Web Site: www.wyeth.com/contact?rid=/wyeth_html/home/shared/footer/Patient/contact_pa
tient_assist.html 
or 
www.pparx.org 

Telephone: 1-888-685-5962 
Address: 57 West Street 

Milford, MA 01757 
Contact: Christopher Keegan 

Description: Maker of Effexor. This company has a patient assistance program but also 
participates in the Partnership for Prescription Assistance, so you may contact 
either one for information. 
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Community Resources 15-13 Framingham, Massachusetts 

15-8. ALCOHOLICS ANONYMOUS AND NARCOTICS 
ANONYMOUS GROUPS 

Organization: Alcoholics Anonymous of Eastern MA 
Web Site: www.aaboston.org 

Telephone: 617-426-9444 
Address: There are numerous meetings in Middlesex and Worcester counties at various 

locations. 
Contact: Varies – please call the main number or visit the web site. 

Description: 12-step program with meetings open to anyone wishing to recover from alcohol 
abuse. 

 
Organization: Narcotics Anonymous of Central MA 

Web Site: www.centralmassna.org 
Telephone: 1-866-624-3578 

Address: There are numerous meetings in Middlesex and Worcester counties at various 
locations. 

Contact: Varies – please call the main number or visit the web site. 
Description: Membership is open to any drug addict, regardless of the particular drug or 

combination of drugs used.  
 

http://www.aaboston.org/�
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15-9. OTHER ALCOHOL OR SUBSTANCE ABUSE 
TREATMENT 

Organization: Assabet Human Services 
Telephone: 978-897-4446 

Address: 77 Powdermill Road 
Suite B1 
Acton, MA 01720 

Description: Outpatient substance abuse counseling. 
 
Organization: Behavioral Health Services – South Middlesex Opportunity Council 

Web Site: www.smoc.org/index.asp?pgid=18 
Telephone: 508-879-2250 

Address: 300 Howard Street 
Framingham, MA 01702 

Contact: Intake Coordinator, ext. 177 
Description: Offers group therapy, pre-contemplation groups, relapse prevention groups, 

men’s and women’s recovery groups, skills training groups, and anger 
management. 

 
Organization: Genesis Counseling Services 

Web Site: genesiscounselingservices.org 
Telephone: 508-620-2992 

Address: 24 Union Avenue 
Suite 11 
Framingham, MA 01702 

Description: Offers diagnostic alcohol/drug evaluations, DUI/multiple offender treatment, 
individual and group therapy, ASAP (adult substance abuse program), anger 
management, as well as any personalized service required. 

 
Organization: Spectrum Health Systems 

Web Site: www.spectrumhealthsystems.org 
Telephone: 508-792-5400 (Main number) 

Address: 214 Howard Street  
Framingham, MA 01701 

Description: Offers detoxification services, transitional support services, residential 
rehabilitation, outpatient opiate treatment, outpatient counseling, and mental 
health services. 
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15-10. BENEFITS COUNSELING, E.G., FOR PUBLIC HEALTH 
INSURANCE 

Organization: The Kaiser Family Foundation 
Web Site: www.kff.org/medicare/7241.cfm 

Telephone: 202-347-5270 
Address: 1330 G Street, NW 

Washington, D.C. 20005 
Description: This free online guide helps explain the rules for Medicare and Medicaid with 

regard to work. 
 
Organization: MassHealth Customer Service Center 

Web Site: http://www.mass.gov/masshealth 
Telephone: 1-800-841-2900 
Description: Use this number for questions pertaining to MassHealth member benefits or 

enrollment eligibility. 
 
Organization: Resource Partnership - BenePLAN 

Web Site: www.resourcepartnership.org/services/beneplan.html 
Telephone: 508-647-1722 

or 
877-YES-WORK 

Address: 251 West Central Street 
Suite 31 
Natick, MA 01760 

Contact: Brian Forsythe , ext. 14 
Description: The BenePLAN program provides comprehensive benefits assessment, 

planning, and assistance to SSI and SSDI beneficiaries, their families, and 
service providers in Massachusetts. 

 
 

 

http://www.kff.org/medicare/7241.cfm�
http://www.mass.gov/masshealth�
http://www.resourcepartnership.org/services/beneplan.html�


Community Resources 16-1 Bethesda, Maryland 

16. ST. LUKE’S HOUSE, INC., BETHESDA, MD 

16-1. SELF-HELP AND CONSUMER-SUPPORT GROUPS 

Organization: Down County Drop-In Center – Sante 
Telephone: 301-589-2023 Ext. 108 

Address: 7961 Eastern Ave., 1st Floor 
Silver Spring, MD 20910 

Contact: Miriam Waymolinski 
Description: Consumer managed, safe environment for members to socialize and develop 

self-empowerment. Cyber-café, guest speakers, resource assistance, and 
recreational activities available. 

 
Organization: DRADA + Family to Family Education Program 

Telephone: 410-583-2919 
Address: Headquartered in Baltimore, MD 
Contact: Peer Support Coordinator 

Email: drada@jhmi.edu 
Description: Support for individuals struggling with depression and bipolar disorder, including 

peer support program. 
 
Organization: Freedom From Fear 

Web Site: www.freedomfromfear.org 
Address: Online service only 

Description: Online Support Pals consists of volunteers in the Support Room during the hours 
listed online. 

 
Organization: N.A.M.I – C.A.R.E. 

National Alliance for the Mentally Ill- Consumers Advocating Recovery 
Through Empowerment 

Web Site: www.nami.org   
Telephone: 301-949-5852 

Address: N.A.M.I. Montgomery County, MD 
10730 Connecticut Avenue 
Kensington, MD 20895 

Contact: Sarah O’Brien 
Email: sobrien@naimc.org 

Description: Peer-based mutual support group designed to empower its members. All 
diagnoses are welcome. 

 

mailto:drada@jhmi.edu�
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Organization: On Our Own 
Telephone: 240-683-5555 

Address: 434 East Diamond Avenue 
Gaithersburg, MD 20877 

Contact: Robin Steam 
Description: Provides peer-operated support meetings to members as an alternative to 

traditional mental health system. 
 
Organization: Working Persons with Disabilities 

Telephone: 301-589-6675 
Address: Rock Creek Foundation 

1107 Spring St., Ste. C 
Silver Spring, MD 20910 

Contact: Joyce Reimherr 
Description: Help with problems on the job, including: improving one’s position, updating 

resumes, social and job networking, low cost recreation, and more. 
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16-2. EMPLOYMENT SUPPORT 

Organization: Catholic Charities 
Telephone: 301-942-1790 

Ext. 108 
Address: 12247 Georgia Avenue 

Silver Spring, MD 20902 
Contact: Gary Tomilit 

Description: Employment Services. 
 
Organization: Catholic Community Visions 

Website: http:www.catholiccharitiesusa.org 
Telephone: (703) 549-1390 

Address: 1731 King Street 
Alexandria, VA 22314 

Description: Provides job readiness classes 
 
Organization: Community Action 

Telephone: 301-946-1806 
Address: 11160 Veirs Mill Road 

Wheaton, MD 20902 
Description: Employment and economic development and multicultural outreach. 

 
Organization: Conservation Corps 

Telephone: 301-929-5554 
Description: One-year program to improve the employability and citizenship of out of school 

and unemployed youth ages 17 to 24. Provides on-the-job and classroom skills 
in conservation, landscaping, and carpentry. 

 
Organization: Maryland Department of Human Resources (DHR) Employment Network 

Web Site: www.dhr.state.md.us/fia/network.htm 
Telephone: 240-777-3323 

Address: 7300 Calhoun Place 
Rockville, MD 

Description: The Office of Work Opportunities is Maryland’s “Welfare to Work” operation 
within DHR’s Family Investment Program. FIA implements programs to assist 
families with becoming independent through work, personal and family 
responsibility, and community involvement. 
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Organization: Department of Rehabilitation Services (D.O.R.S) 
Website: www.dors.state.md.us 

Telephone: 301-949-3750 
Address: Westfield Office Bldg 

Suite LL 1 
2730 University, Blvd. 
Wheaton, MD 20902 

Email: Wheaton@dors.state.md.us 
Description: Provides leadership and support in promoting the employment, economic self-

sufficiency, and independence of individuals with disabilities. 
 
Organization: Jobs Unlimited 

Telephone: 301-738-7723 
Address: 1075 Rockville Pike 

Rockville, MD 20852 
Description: Provides paid and supportive employment to adults with serious and persistent 

mental illness. 
 
Organization: Maryland State List of Occupational Training Programs 

Web Site: www.mhec.state.md.us/career/WIA/index.asp 
Telephone: 301-565-7460 

Address: 8210 Colonial Lane 
Silver Spring, MD 

Description: This website contains the State List of Occupational Training eligible for funding 
through the Federal Workforce Investment Act (WIA). 

 
Organization: Montgomery Works 

Web Site: www.montgomeryworks.com 
Telephone: 301-946-1806 

Address: 11160 Veirs Mill Road 
Wheaton, MD 20902 

Description: Provides access to workplace-related services. 
 
Organization: St. Luke’s House 

Web Site: www.stlukeshouse.com 
Telephone: 301-493-0047 

Address: 6040 Southport Drive 
N. Bethesda, MD 20814 

Contact: Intake Specialist 
Description: Vocational services offered to individuals with a severe and persistent mental 

illness who reside in Montgomery County, Maryland. 
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16-3. FREE OR REDUCED-FEE MENTAL HEALTH CARE 

Organization: ACCESS team 
Telephone: 240-777-1770 
Description: Provides assistance to Montgomery County residents, community providers, and 

specialty programs, in obtaining appropriate outpatient mental health services for 
persons eligible for the Public Mental Health System. 

 
Organization: Assertive Community Treatment 

Telephone: 240-777-4835 
Address: 1301 Piccard Drive 

Rockville, MD 20850 
Contact: Marilyn Steele 

Description: Multidisciplinarian mental health staff provides treatment, case management, 
and support services to individuals to assist them in successful community living. 

 
Organization: Catholic Charities 

Telephone: 301-942-1790 
Address: Montgomery Center 

12247 Georgia Avenue 
Silver Spring, MD 20902 

Description: Mental health referrals and counseling services. 
 
Organization: Mental Health Association 

Web Site: www.mhamc.org 
Telephone: 301-424-0656 

Address: 1000 Twinbrook Parkway 
Rockville, MD 20851 

Description: Case management services directed at  homeless and mentally ill people. 
 
Organization: Montgomery County Crisis Center 

Telephone: 240-777-4000 
Address: 1301 Picard Drive 

Rockville, MD 20850 
Description: 24-hour crisis services, crisis assessment, clinic services, and hotline. 
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16-4. FREE OR REDUCED-FEE GENERAL MEDICAL CARE 

Organization: Bethesda Cares 
Telephone: 301-907-9244 

Address: 4917 Hampden Lane 
Bethesda, MD 20814 

Description: Medical care and assistance with prescriptions. 
 
Organization: Bethesda Help 

Telephone: 301-294-4888 
Description: Services for residents of greater Bethesda and surrounding area who have no 

other resources. 
 
Organization: Community Clinic (Silver Spring site) 

Telephone: 301-585-1250  
Address: 8210 Colonial Lane 

Silver Spring, MD 20910 
Description: Various services for low or no income children and adults on site. 

 
Organization: Dental Services 

Telephone: 240-777-1875 
Description: Dental services for children in Head Start and Care for Kids, enrolled HHS 

maternity patients, and persons living with HIV/AIDS. Additional dental services 
are provided for eligible senior citizens age 60 years and older. 

 
Organization: Health Promotion 

Telephone: 301-270-8432 
Description: Provides information about community clinics in Montgomery County.  

 
Organization: (MHIP) Maryland Health Insurance Plan 

Web Site: www.marylandhealthinsuranceplan.state.md.us 
Telephone: 1-866-780-7105 

Address: Maryland Physicians Care 
7104 Ambassador Road 
Baltimore, MD 21244 

Description: State administered health insurance program for those who do not have access 
to health insurance. 

 
Organization: Mobile Medical Care, Inc. 

Telephone: 301-493-2400 
Address: Multiple locations throughout Montgomery County, MD 

Description: Medical services for anyone in need. 
 



Community Resources 16-7 Bethesda, Maryland 

Organization: Montgomery Cares 
Description: Nonprofit initiative which includes separate clinics that provide primary health 

care to the low-income, working uninsured, including services to cater to different 
cultures.  Below are the individual clinics: 

 
Organization: 1.  Community Clinic (Gaithersburg site) 

Website http://www.cciweb.org 
Telephone: 301-216-0880 

Address: 17E North Summit Avenue, Gaithersburg, MD 20877 
Description: Provides high-quality primary care and health-related services for medically  

underserved persons, promoting improved access to health care services. 
 
Organization: 2.  Holy Cross Hospital Health Center 

Website www.holycrosshealth.org/ 
Telephone: 301-562-5600 

Address: 1500 Forest Glen Road 
Silver Spring, MD 20910 

Description: Provides primary care services to uninsured adults at reduced costs, and in 
unique partnership with the college, it will also serve as a clinical training site for 
nursing students 
 

 
Organization: 3.  La Cinique L’A.M.I 

Website http://www.mobilemedicalcare.org/ 
Telephone: 301-493-2400 

Address: 11812 New Hampshire Avenue  
Silver Spring, MD  20904 

Description: Services in French. 
Provides oversight healthcare to uninsured adults with limited income, catering to 
the Pan African population.   
Primary and preventive care, referrals to specialty care as necessary, and the 
diagnosis and management of chronic conditions for patients who require 
ongoing health care.  

 
Organization: 4.  Mercy Clinic 

Website: http://mercyhealthclinic.org  

Telephone: 301-916-4499 
Address: 12900 Middlebrook Road 

Upcounty Regional Services Center, 2nd floor 
Germantown, MD 20874 

Contact Alvina Long 
Description: Nonprofit, voluntary, nonsectarian community health care provider of primary and 

preventive healthcare, educational workshops and prescription drug therapy to 
the working poor and those who have no other way to access health care 

 

http://mercyhealthclinic.org/�
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Organization: 5.  Pan Asian Volunteer Health Clinic 
Website: http://www.mobilemedicalcare.org/ 

Telephone: 301-670-1180 
Address: 2000 Dennis Avenue  

Silver Spring, MD 20902 

Description: Provides free or low cost quality health care to homeless, low income, 
uninsured, and working poor. 

 
Organization: 6.  People’s Community Wellness Center 

Website http://primarycarecoalition.org/ 
Telephone: 301-847-1172 

Address: 3300 Briggs Chaney Road 
Silver Spring, MD 20903 

Description: Provides primary, ambulatory health care to adults who are unable to afford 
private health care and have no health insurance. 

 
Organization: 7.  Project Health/ Projecto Salud Clinic 

Telephone: 240-777-1621 
Address: Wheaton, MD 

Description: Primary healthcare to uninsured adults with limited income and speak mostly 
Spanish. 

 
Organization: Rockville Senior Center 

Web Site: www.rockvillemd.gov/seniorcenter  
Telephone: 240-314-8800 

Address: 1150 Carnation Drive 
Rockville, MD 20850 

Description: Low annual membership fee entitles seniors to participate in a wide array of 
recreational activities, classes, and programs and to take advantage of social 
services provided just for seniors, such as health insurance counseling, blood 
pressure screening, cholesterol screening, and many other health and social 
services. 
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16-5. HOUSING ASSISTANCE 

Organization: Catholic Charities 
Telephone: 301-942-1790 

Address: 12247 Georgia Avenue 
Silver Spring, MD 20902 

Description: Workshops on housing and life skills. 
 
Organization: Core Service Agency  

Telephone: 240-777-1400 
Address: 751 Twinbrook Parkway 

Rockville, MD 20851 
Contact: Ken Weston 

Description: Educational presentation held twice monthly to inform consumers, providers, and 
family members of resource availability in Montgomery County, including 
residential rehabilitation programs. 

 
Organization: Housing Opportunities Commission 

Telephone: 301-929-6700 
Address: 10400 Detrick Avenue 

Kensington, MD 20895 
Description: Below market rents for moderate income households. 

 
Organization: Housing Unlimited, Inc. 

Telephone: 301-230-2825 
Address: 1398 Lamberton Drive 

Silver Spring, MD 20902 
Contact: Abe Schuchman 

Description: Shared housing for low-income persons in Montgomery County, MD. 
 
Organization: Hughes Neighborhood Housing 

Telephone: 301-949-2890 
Description: Apartment buildings for people with disabilities. 

 
Organization: Inwood House 

Telephone: 301-649-6595 
Address: 10921 Inwood Avenue 

Silver Spring, MD 20902 
Contact: Meg Marshall 

Description: Housing offered at below market rent to low income persons with a disability. 
 



Community Resources 16-10 Bethesda, Maryland 

Organization: Maryland Energy Assistance Program (MEAP) 
Telephone: 240-777-4099 

Address: 1301 Piccard Drive, 2nd Floor 
Rockville, MD 20850 

Description: Provides assistance with heating bills to low-income families. Limited to once per 
heating season. Income-based. 

 
Organization: Montgomery Housing Partnership 

Telephone: 301-946-0882 
Address: 11160 Viers Mill Road 

Wheaton Plaza South 
Suite 503 
Wheaton, MD 20902 

Contact: Jill Goodrich 
Description: Apartments offered to low-income persons residing in Montgomery County. 

 
Organization: Rental Assistance 

Telephone: 240-777-4400 
Description: Financial assistance for low-income households to help meet their rental 

expenses. Assistance is available to legal residents who are disabled, elderly. 
 
Organization: St. Ambrose Housing Aid Center 

Telephone: 410-366-8550 
Address: 321 E. 25th Street 

Baltimore, MD 21218 
Contact: Vincent Quayle 

Description: Provides legal assistance to low-income homeowners who are in danger of 
losing their homes due to mortgage scams, tax liens, and judicial liens, or have 
been victimized by home improvement fraud. Services are provided by in-house 
staff or volunteer attorneys. 

 
Organization: Transitional Services 

Telephone: 240-777-4550 
Description: Transitional housing and case management services for families who are 

homeless at the time of referral and demonstrate a potential for economic self-
sufficiency and improved family functioning within 2 years. 
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16-6. HELP WITH LEGAL PROBLEMS 

Organization: Alternative Directions 
Telephone: 410-889-5072 

Address: 2505 N. Charles Street 
Baltimore, MD 21218 

Contact: Mary Joel Davis 
Description: Provides free legal assistance to persons in prison or recently released from 

incarceration. Most cases handled involve family and domestic legal issues. The 
program also provides monthly workshops to prisoners on legal rights and 
responsibilities. 

 
Organization: Casa de Maryland 

Telephone: 301-270-0442 
Address: 310 Tulip Avenue 

Takoma Park, MD 20912 
Contact: Gustavo Torres 

Description: Assists Latin Americans and other day laborers in Montgomery and Prince 
George’s counties with employment-related legal issues. 

 
Organization: Catholic Charities of the Archdiocese of Washington 

Web Site: www.catholiccharitiesdc.org 
Telephone: 202-526-4100 

Address: 924 G St., NW 
Washington, DC 20001 

Contact: Director: Jeanne Atkinson 
Description: Washington/Maryland Legal Immigration Network provides client screening, 

counseling, and legal representation for low-income persons with immigration 
problems from offices in Silver Spring, MD and Washington, DC. 

 
Organization: Community Law Center 

Telephone: 410-366-0922 
Address: 2500 Maryland Avenue 

Baltimore, MD 21218 
Contact: Anne Blumenberg 

Description: Provides counseling and representation to nonprofit organizations that represent 
issues of low-income people and are unable to afford private council. 
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Organization: Homeless Persons Representation Project 
Telephone: 410-685-6589 

Address: 300 Cathedral Street 
Suite 204 
Baltimore, MD 21201 

Contact: Peter Sabonis 
Description: Provides staff and pro bono assistance in a range of housing and other legal 

matters to clients in homeless shelters in counties including Montgomery County, 
Maryland. 

 
Organization: House of Ruth 

Telephone: 410-889-0840 
Address: 2201 Argonne Drive 

Baltimore, MD 21218 
Contact: Carole Alexander 

Description: Provides technical assistance and training to spouse abuse centers and 
interested community organizations statewide. 

 
Organization: Legal Aid Bureau 

Web Site: www.mdlab.org 
Telephone: 301-879-8752 

Address: 14015 New Hampshire Avenue 
Silver Spring, MD 20904 

Contact: Wilhelm Joseph or 
Rhonda Lipkin at 410-539-5340 

Description: Provider of civil legal services to low-income persons and provides an array of 
services including consumer education, employment, family, health, and 
housing. 

 
Organization: Legal Aid Society 

Web Site: www.mdlab.org 
Telephone: 301-879-8752 

Address: 14015 New Hampshire Ave. 
Silver Spring, MD 20904 

Description: Provider of civic legal services to low income persons. 
 
Organization: Maryland Civil Liberties Union Foundation (MCLUF) 

Web Site: www.aclu-md.org 
Telephone: 410-889-8556 

Address: 2219 St. Paul Street 
Baltimore, MD 21218 

Contact: Susan Goering 
Description: MCLUF received MLSC funding to provide legal representation to low income 

persons statewide in matters involving racial discrimination, police abuse, and jail 
conditions. 
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Organization: Maryland Disability Law Center 
Telephone: 410-234-2791 

Address: 1800 N. Charles St. 
Suite 204 
Baltimore, MD 21201 

Contact: Phil Fornaci 
Description: Free representation for children and adults with legal problems related to their 

disability. 
 
Organization: Maryland Public Interest Law Project 

Telephone: 410-706-8393 
Address: University of Maryland Law School 

500 W. Baltimore Street 
Room LL 157 
Baltimore, MD 21201 

Description: Located at the University of Maryland Law School, encourages law students to 
enter public interest law practice and offers law students from universities of 
Maryland and Baltimore paid internships at public interest organizations. 

 
Organization: Maryland Volunteer Lawyers Service 

Telephone: 410-547-6537 
Address: 16 South Calvert Street 

Suite 700 
Baltimore, MD 21201 

Contact: Winifred Borden 
Description: Places low income persons with civic legal problems with volunteers or reduced 

fee attorneys. 
 
Organization: Montgomery Bar Association 

Web Site: www.montbar.org 
Telephone: 301-424-3453 

Address: 27 W. Jefferson Street 
Rockville, MD 20850 

Contact: Executive Director: Beverly Mondin 
Description: The association operates a pro bono program in which attorneys are recruited to 

take pro bono cases in their area of expertise. The program also conducts 
community outreach to Montgomery County’s Hispanic population. 

 
Organization: Pro Bono Resource Center of Maryland 

Telephone: 410-837-9379 
Address: 520 W. Fayette Street 

Baltimore, MD 21201 
Contact: Sharon Goldsmith 

Description: Coordinates pro bono training and activities and maximizes volunteer attorney 
services provided to low income Maryland residents. 
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Organization: Public Justice Center 
Telephone: 410-625-9409 

Address: 500 East Lexington Street 
Baltimore, MD 21202 

Contact: John Nethercut 
Description: Provides legal representation to the underrepresented, particularly children, the 

mentally ill, and victims of discrimination through the services of both an in-house 
staff and pro bono attorneys. 

 
Organization: St. Ambrose Housing Aid Center 

Telephone: 410-366-8550 
Address: 321 E. 25th Street 

Baltimore, MD 21218 
Contact: Vincent Quayle 

Description: Provides free legal assistance to low-income homeowners who are in danger of 
losing their homes because of mortgage scams, tax liens, and judicial liens or 
have been victimized by home improvement fraud. Services are provided by an 
in-house staff and a panel of volunteer attorneys. 

 
Organization: TESS Community Services Center 

Telephone: 301-565-7675 
Address: 8513 Piney Branch Road 

Silver Spring, MD 20901 
Description: Bilingual (Spanish/English) information and referral regarding community and 

government programs that include help for low income residents, short-term 
counseling, legal aid, and consumer credit counseling. 

 
Organization: Victim Assistance and Sexual Assault Program 

Telephone: 240-777-1355 
Address: 1301 Picard Drive 

Rockville, MD 20853 
Description: Assistance with criminal justice system and applications to the Maryland Criminal 

Injuries Compensation Board. 
 
Organization: Women’s Law Center 

Web Site: www.wlcmd.org 
Telephone: 410-321-8761 

Address: 305 Chesapeake Avenue 
Suite 201 
Towson, MD 21204 

Contact: Traci Brown 
Description: Targets meeting the special legal needs of women. 
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16-7. MEDICATIONS AT REDUCED OR NO COST (INCLUDING 
PHARMACEUTICAL COMPANY MEDICATION ASSISTANCE 

PROGRAMS) 

Organization: Benefits Checkup Service through National Council on Aging 
Web Site: www.benefitscheckup.org/ 
Address: Website only 

Description: A service to assist with cost of medications. 
 
Organization: Bethesda Cares 

Email: info@bethesdacares.com 
Telephone: 301-907-9244 

Address: 4917 Hampden Lane 
Bethesda, MD 20814 

Description: Range of services including medical care and assistance with prescriptions. 
 
Organization: Bethesda Help 

Telephone: 301-294-4888 
Description: Offers transportation to essential medical and social services, emergency 

financial assistance, and information on other community resources. 
 
Organization: Chase Partnership House 

Telephone: 301-424-1380 
Address: 600 East Gude Drive 

Rockville, MD 20850 
Contact: Darrell Butlen, Program Director 

Description: Provides a transitional shelter, transportation, meals, showers, case 
management, referrals, and help obtaining medications, dental care, and vision 
care. 

 
Organization: Damascus Help 

Telephone: 301-253-4100 
Address: P.O. Box 126 

Damascus, MD 20872 
Description: Offers emergency food, clothing, emergency financial assistance, medical 

prescriptions, transportation, and furniture. 
 
Organization: Gaithersburg Help 

Telephone: 301-216-2510 
Description: Serving residents of Gaithersburg, Maryland, area, one-time assistance with 

prescriptions. 
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Organization: HelpingPatients.org 
Web Site: www.HelpingPatients.org 

Description: Website assists people with little or no drug coverage to find the medicines they 
need. The site allows people to determine the availability of a given drug and the 
eligibility of a particular patient for aid. Qualified individuals, family members, or 
health care providers can then generate applications for assistance, which are 
submitted to the drug companies by a doctor. 

 
Organization: Information and Access to Services 

Telephone: 240-777-3000 
Description: Information, assessment, and referral services for children, adults, and seniors 

who are in need of care because of a physical, developmental, sensory, and/or 
psychiatric disability. 

 
Organization: MedBank 

Telephone: 301-628-3422 
Address: 8757 Georgia Avenue 

Silver Spring, MD 20910 
Description: Provides access to prescription medications for chronically ill, low income, and 

under or noninsured Maryland residents. 
 
Organization: Medicaid for Nursing Homes and Outreach 

Telephone: 240-777-3995 (Medicaid) 
240-777-3397 (Medical Outreach) 

Description: Advocates for persons in the community in need of assistance with payment for 
medical treatment, medical supplies, and prescription drugs. 

 
Organization: Medicare.Gov 

Web Site: www.medicare.gov 
Description: Website with information on prescription assistance plans and new discount 

programs. 
 
Organization: Mental Health Advocates, Inc. 

Telephone: 301-922-0383 
Address: 8834 Allenswood Road 

Randallstown, MD 21133 
Contact: Marty Hoffman 

Description: Indigent medicine program:  free medicine for consumers who are poor and can’t 
afford their medicine from the brand name manufacturers. 
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Organization: National Alliance on Mental Illness 
N.A.M.I. 

Telephone: 301-949-5852 
Address: 10730 Connecticut Avenue 

Kensington, MD 20895 
Contact: Esther Kaleko-Kravitz 

Description: Able to provide listing and contact information of medication grants available to 
consumers through pharmaceutical companies. 

 
Organization: Olney Help 

Web Site: www.RxAssist.org 
Address: Online only 

Description: Offers a comprehensive database of patient assistance programs. 
 
Organization: Pharmacy Assistance 

Telephone: 1-800-226-2142 
Address: P.O. Box 386 

Baltimore, MD 21203-0386 
Description: State funded program for those ineligible for medical assistance. 

 
Organization: Rockville FISH 

Telephone: 301-564-0800 
Description: Provides emergency food, transportation, prescriptions, help with utility bills, and 

other assistance. 
 
Organization: Rx Help 

Web Site: www.RxAssist.org  
Address: Online only 

Description: Offers a comprehensive database of patient assistance programs. 
 
Organization: Silver Spring/Wheaton Help 

Telephone: 301-585-4357 
Description: Food, furniture, and clothing referrals; limited financial assistance to prevent 

eviction, utility cutoffs, and prescriptions. 
 
Organization: WUMO Help 

Telephone: 301-972-8481 
Address: Box 247 

Poolesville, MD 20837 
Description: Offers emergency food, transportation, financial assistance with medical 

expenses, rent and utility bills, and child care expenses. 
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Community Resources 16-18 Bethesda, Maryland 

16-8. ALCOHOLICS ANONYMOUS AND NARCOTICS 
ANONYMOUS GROUPS 

Organization: Community Counseling Resources – Montgomery College 
Web Site: www.montgomerycollege.edu/Departments/studev/commun-couns-res.html  

Telephone: 202-966-9115 
Address: DHHS 

Montgomery College 
Description: AA Self Health Groups. 

 
Organization: Maryland A.A. 

Web Site: www.theagapecenter.com/AAinUSA/Maryland.htm  
Address: Web Address only 

Description: List of Maryland AA sites, U.S. directory of AA-related websites. 
 
 

http://www.montgomerycollege.edu/Departments/studev/commun-couns-res.html�
http://www.theagapecenter.com/AAinUSA/Maryland.htm�


Community Resources 16-19 Bethesda, Maryland 

16-9. OTHER ALCOHOL OR SUBSTANCE ABUSE 
TREATMENT 

Organization: Addiction Services Coordination 
Telephone: 240-777-4710 

Address: 255 Rockville Pike 
Suite 145 
Rockville, MD 20850 

Description: Intake, assessment, and referral services for drug and alcohol involved adults, 
voluntary or court ordered. 

 
Organization: Avery Road 

Telephone: 301-762-5613 
Address: 14703 Avery Road 

Rockville, MD 20853 
Description: Focus is on substance abuse treatment services including detox, halfway house, 

and residential services. 
 
Organization: Department of Health and Human Services  

Substance Abuse Screening 
Telephone: 240-777-1430 
Description: Provides screening and assessment for children and adolescents in the need of 

addiction and mental health services. 
 
Organization: Montgomery General Hospital (MGH) Addiction and Mental Health Center 

Telephone: 301-774-8800 
Address: 18101 Prince Philip Drive 

Olney, MD 20832 
Contact: Beth Campbell 

Description: Provides inpatient, outpatient, crisis, community education and outreach 
services.  

 
Organization: Montgomery County Outpatient Addition Services 

Telephone: 240-777-1680 
Description: Out-patient therapy and counseling for drug- and-alcohol dependent adults 

requiring intensive county funded outpatient services. 
 
Organization: Progress Place 

Telephone: 301-585-4471 
Description: Multiservice center for the homeless; emergency services, recovery, and medical 

services to the homeless and low-income families. 
 
Organization: Suburban Hospital 

Telephone: 301-896-2586 
Description: Programs for dually diagnosed individuals. 

 



Community Resources 16-20 Bethesda, Maryland 

 
Organization: (W.A.H.)Washington Adventist Hospital 

Telephone: 301-891-5600 
Address: 7600 Carroll Avenue 

Takoma Park, MD 20912 
Contact: Intake Specialist 

Description: Services dual diagnoses, intensive outpatient services, substance abuse groups. 
 
 



Community Resources 16-21 Bethesda, Maryland 

16-10. BENEFITS COUNSELING, E.G., FOR PUBLIC HEALTH 
INSURANCE 

Organization: Benefits InfoSource of Independence Now 
Web Site: www.innow.org  

Telephone: 301-597-4137 or 
1-888-838-1776 

Address: 1400 Spring Street, Suite 400 
Silver Spring, MD 20910 

Description: Free service for recipients of SSDI and SSI, provides information, assistance and 
training about SSA benefits, work incentives, and public health insurance. 

 
Organization: Catholic Charities 

Telephone: 301-942-1790 
Address: Montgomery Center 

12247 Georgia Avenue 
Silver Spring, MD 20902 

Description: Offers a wide array of services including help with accessing housing, food, 
health benefits, available case management and outreach, multilingual. 

 
Organization: Core Service Agency (CSA) Educational Forum 

Telephone: 240-777-1400 
Address: 751 Twinbrook Parkway 

Rockville, MD 20851 
Contact: Ken Weston 

Description: CSA performs planning, development, monitoring, and evaluation of publicly 
funded behavioral health care services for special populations. CSA provides an 
educational presentation for consumers by CSA staff identifying information on 
available services in Montgomery County. 

 
Organization: Medical Assistance Program 

Telephone: 240-777-3591 
240-777-3120 
240-777-3066 
240-777-4470 

Address: Germantown, MD 
Rockville, MD 
Silver Spring, MD 
East County, MD 

Description: Provides benefits for eligible persons, assists with payment for medications, and 
offers health care services. 

 
Organization: Montgomery County ACCESS team 

Telephone: 240-777-1770 
Description: Provides assistance with locating a mental health service provider. 

 

http://www.innow.org/�


Community Resources 16-22 Bethesda, Maryland 

Organization: Montgomery County Case Management Program 
Telephone: 240-777-1400 

Address: 751 Twinbrook Parkway 
Rockville, MD 20851 

Contact: Judith Sitkin 
Description: Nontargeted, case management services for individuals with a mental illness 

who reside in Montgomery County, Maryland. Assistance with accessing all 
available benefits and entitlements. 

 
Organization: Montgomery County Department of Health and Human Services – Aging 

and Disability Services 
Web Site: www.mongomerycountymd.gov  

Telephone: 240-777-1246 
Address: 401 Hungerford Drive 

Rockville, MD 20850 
Description: Information provided regarding benefits and services available for seniors and 

people with disabilities in Montgomery County, Maryland. 
 
Organization: Salvation Army of Montgomery County, MD 

Telephone: 301-948-1947 
Address: 202 S Summit Avenue 

Gaithersburg, MD 20877 
Contact: Judy Costello 

Description: Services to anyone in need, including food referrals and financial assistance. 
 

 
 

http://www.mongomerycountymd.gov/�

